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In brief 

The Central Provident Fund (CPF) Board has announced changes to the CPF treatment of cash 

reimbursements relating to medical, dental, and holiday benefits that will take effect from January 1, 

2020. 

 

In detail 

In general, CPF contributions are payable when a cash payment or reimbursement is deemed to be 

wages for CPF purposes.  This is not limited to regular cash compensation such as salary, bonus, 

overtime pay, and other allowances, but includes any cash reimbursements of a private nature (e.g., gym 

memberships, flexible benefit schemes, etc.).   

However, reimbursement of expenses incurred for official duties and retrenchment benefits are not 

subject to CPF, as they are assumed to be defrayment of business expenses.  Presently, the following 

reimbursements also are not subject to CPF contributions notwithstanding their private nature:  

1. Reimbursements of medical treatments that are medically required by doctors registered with the 

Singapore Medical Council (SMC) or Traditional Chinese Medicine Practitioners Board (TCMPB) for 

employees and their dependents (spouse and children); 

2. Reimbursements of dental treatments that are medically required by dentists registered with the 

Singapore Dental Council (SDC) for employees only; and 

3. Holiday reimbursements of expenses that may include hotel accommodation, chalets, holiday 

bungalows, tour packages, and air tickets for overseas holidays etc., for employees. 

New rules  

With effect from January 1, 2020, changes in the CPF treatments for cash reimbursements of the above 

three benefits are as follows: 
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CPF contributions no longer are required on reimbursements of dental treatments for employee’s spouse and children. 

This seeks to align the CPF position on reimbursements of dental treatments with that of medical treatments. 

The exemption to pay CPF contributions on the reimbursements of medical and dental treatments is now expanded to 

include overseas medical and dental treatments. This means that it is no longer a requirement that doctors/dentists must 

be registered with the SMC, TCMPB, or the SDC, as long as the doctors/dentists /TCM practitioners are registered. 

CPF contributions now will be payable on holiday reimbursements of expenses for accommodation in hotels, chalets, 

holiday bungalows, tour packages, and air tickets for overseas holidays, etc., for employees.  

The changes are summarized in the table below for easy reference: 

Reimbursements Are CPF contributions payable? 

Employee Employee’s spouse 
and child 

Medical treatment 
(local and overseas) 

No No 

Dental treatment (local 
and overseas) 

No No 

Holiday benefits Yes Yes 

                     *Changes are highlighted in red 

The takeaway 

Consider ‘medically required’ condition 

There is no change to the ‘medically required’ condition in relation to the reimbursements for medical and dental 

treatments, in order to be exempted from CPF contributions. The expenses include blood test, x-ray etc., and must be 

deemed necessary by registered doctors, dentists, or TCM practitioners to qualify for the exemption. Reimbursements for 

treatments of a preventive or cosmetic nature (e.g., health screening) are not exempted from CPF contributions. For 

example, tests taken under health screening packages would not qualify for such exemption, as they are not considered 

part of the required treatment.  

This is one of the common errors made by employers because there are no processes in place to validate if treatments 

are considered to be ‘medically required’ when approving claims for reimbursements, or they do not have clear guidelines 

on what constitutes ‘medically required’ in the HR policy. Consideration now will need to be given on how a validation 

process can be incorporated to obtain the required confirmation from doctors, dentists, or TCM practitioners.  This also is 

an opportune time to revisit the HR policy to provide greater clarity.  

Evaluate overall policies and treatments 

The CPF Board will continue to evolve and introduce changes, as well as clarifications, on the CPF treatment of various 

payments and benefits in this changing environment.  It is important that employers keep abreast of the CPF updates and 

stay agile to quickly adapt their policies, processes, and systems following any developments. 

Employers should revisit their current policies and CPF treatments, and seek professional expertise, especially when 

contemplating the roll-out of any new employee benefit, to ensure compliance to the CPF Act.  

The CPF Board, being the trustee for the contributors to the Fund, takes a serious view on employers who do not comply 

with the CPF obligations. Where gaps are identified, employers are encouraged to submit a voluntary disclosure to the 

CPF Board to minimize penalty exposure and the potential for reputational damage. 
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Let’s talk 
  

For a deeper discussion of how this issue might affect your business, please contact your regular Global Mobility Services 

engagement team or the following team member: 

Global Mobility Services – Singapore 

Sakaya Johns Rani 

+65 9088 8347 

sakaya.johns.rani@pwc.com 

 

  

Global Mobility Services – Singapore 

Peter Clarke, Global Leader 

+1 646 471-4743 

peter.clarke@pwc.com 
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