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Executive summary

The city of Saint Petersburg, Russia, 
hosted the annual SportAccord 
Convention in May of 2013. More than 
2,350 participants from 58 countries 
attended this event. The majority of 
them spent the business week May 27 
to May 31 in the city. PwC performed a 
pre-event estimation of the economic 
impact of the event, which was based on 
the preliminary number of participants 
and their expected consumer behavior. 
Estimated economic impacts of 
the event were US$6.83 million—
US$3.77 million direct impact, and 
US$3.06 million indirect impact.

To verify this, we conducted an 
online survey1 in which convention 
participants answered questions 
regarding their personal expenses 
during the event; their level of 
satisfaction with the event; and the 
benefits they received by attending 
the Convention. Based on the results 
of this survey and a greater than 
anticipated number of participants, 
we have increased our calculation of 
the economic impact of SportAccord 
Convention 2013 by 13 percent 
above our initial study. This increase 
is mostly due to a higher number 
of participants, and their greater 
expenditures on social, cultural, and 
other events outside the venue.

PwC’s post-event survey shows that 
the total economic impact of hosting 

1 The survey is based on 153 participants. That figure 
includes 41 delegates; 55 exhibitor/sponsors; 39 
international federation members; 8 members of  
the press; and 10 others.

this event is equivalent to US$7.69 
million for Saint Petersburg. The 
direct and indirect components of 
this figure were US$4.23 million 
and US$3.46 million, respectively.

Moreover, based on our survey, we  
have found that quite a number of 
business contacts were made, and  
many participants had beneficial 
outcomes as a result of the Convention. 
The city has demonstrated its ability 
to organize a convention of this size 
and importance. As a result, several 
organizations have already expressed 
an interest in holding their next 
events in Saint Petersburg. Hosting 
the SportAccord Convention 2013 
in Saint Petersburg has promoted 
the city as a business and cultural 
destination. According to our survey, 
48 percent of participants plan to 
visit Saint Petersburg again, and 79 
percent said they would definitely 
recommend visiting Saint Petersburg.

Based on this data, the intangible 
impacts that PwC listed in its initial 
study on the economic impacts of 
the SportAccord Convention 2013 
were achieved. The Convention did 
encourage business activity; attract 
future major events; and promote  
Saint Petersburg as a business  
and cultural destination offering  
a healthy lifestyle for all 
who come to the city. 

US$4.23M
Direct economic impacts

US$3.46M
Indirect economic impacts 

“In addition to 
infrastructural 
transformation, 
major sports events 
and forums such 
as SportAccord 
Convention have  
a special role to  
play in promoting 
sport and a healthy 
lifestyle.” 

— Dmitry Kozak, 
Deputy Prime Minister 
of the Russian 
Federation
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Based on the results of a post-event survey and a greater than anticipated 
number of participants, we have increased our calculation of the economic 
impact of SportAccord Convention 2013 by 13 percent above our initial  
study. The total economic impact of hosting this event was equivalent to 
US$7.69 million for the city of Saint Petersburg.

Robert Gruman, PwC Russia and CIS Advisory Leader, discussing the results of the Economic Impact Study with SportAccord Convention Managing Director Nis Hatt.
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Economic impacts

Direct economic impacts include 
all of the spending by non resident 
Convention participants that benefited 
local companies. That additional  
local revenue would not have 
been realized had SportAccord 
Convention 2013 not taken 
place in Saint Petersburg. 

Indirect economic impacts occur as 
the initial spending initiates a “ripple 
effect” throughout the value chain 
of the local economy. The additional 
revenue from participant spending is 
being reinvested in the local value  
chain and produces additional revenue 
for the local economy. For example, 
when a hotel receives payment for  
its services, it spends part of the 
payment on purchasing food, 
energy, and various other services 
related to its hospitality business. 

Based on the actual number of 
participants and their spending as 
recorded in PwC’s online survey,  
we have recalculated the direct 

Exhibit 1: Direct economic impact per industry

Hotels and restaurants: 3.683M

Social and cultural services: 0.231M

Local transportation: 0.131M

87.1%

5.5%

4.3%

3.1%

4.23M
Total 

After combining direct  
and indirect economic 
impacts, we have calculated 
the total impact of 
SportAccord Convention 
2013 for Saint Petersburg  
at US$7.69 million.

economic impact of the event. The  
total value is the equivalent of US$4.23 
million, higher by 12 percent than 
forecast. In PwC’s initial study, the 
estimated order of spending was 
hotels and restaurants, shopping, 
transportation, and social activities. 
But post-event calculations have 
shown that spending on social 
services exceeded spending on 

shopping and transportation. Despite 
being busy at Convention events, 
participants attended social and 
cultural activities, and spent more 
there than we originally estimated.

Indirect economic impacts were 
13 percent higher than our 
initial estimation, reaching the 
equivalent of US$3.46 million.

Retail: 0.184M
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Exhibit 2: Indirect economic impact per industry

Industry Industries benefiting the 
most from indirect impact

Indirect impact 
(output), US$

Hotels and 
restaurants

Electricity, gas, and water 
Wholesale
Food, beverages, and tobacco
Coke and refined petroleum

3.06M
Social and 
cultural services

Electricity, gas and water 
Coke and refined petroleum 
Mining and quarrying 
Wholesale

0.19M
Retail Renting of machinery and 

other business activities
Coke and refined petroleum
Electricity, gas, and water
Wholesale

0.01M
Local 
transportation

Coke and refined petroleum 
Wholesale 
Mining and quarrying

0.11M
Total 3.46M
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Intangible impacts

Intangible impacts are impacts 
which cannot be quantified in the 
short term, but contribute to the 
achievement of Saint Petersburg’s 
long-term socioeconomic goals. 

Those longer-term goals are perhaps 
more important than the Convention’s 
actual short-term economic impacts,  
as we pointed out in PwC’s initial study. 
Hosting SportAccord Convention 2013 
has helped Saint Petersburg benefit 
from several intangible impacts that 
support Concept 2020 (a vision of 
development for Saint Petersburg) 
and Strategy 2020 (a development 
strategy of the Russian government). 
These intangible impacts include: 

• Encourage business activity in areas 
related to the event by supporting 
development of social networks 
and inter-cultural contacts. 

• Attract major events to Saint 
Petersburg by demonstrating the 
city’s capacity to host such events.

• Promote Saint Petersburg as an 
important global destination by 
hosting a significant number of 
delegates from all over the world, 
and communicating about the 
convention in global media.

• Develop a healthy lifestyle in Saint 
Petersburg, by promoting sports 
and hosting a sporting event.

According to the survey, participants 
obtained on average 13 new useful 

business contacts. The number of  
useful contacts reported by various 
segments of Convention participants 
included: delegates, 11; exhibitors/
sponsors, 16; representatives of the 
international federations, 10; and  
press representatives, 32. Moreover,  
77 percent of survey participants  
had at least one business meeting  
which they scheduled via the 
SportAccord Convention’s 
NetWorker tool.

Post-event survey respondents also 
agreed that Saint Petersburg has 
demonstrated its ability to organize 
a convention as large and important  
as SportAccord Convention 2013:  
88 percent rated the quality of the  
Main Conference and Exhibition from 
good to excellent; 76 percent rated  
the quality of Onsite Registration from 
good to excellent; and 68 percent rated 
the quality of information and help 
offered to participants at the event  
as good or excellent. Half of the 
post-event survey participants 
were more than satisfied with 
their accommodations and related 
transfers. As a result of all this 
positive experience, the World 
and Sport organization, the World 
Skateboarding Grand Prix, and 
Carnaval de Quebec have inquired 
about the possibility of scheduling their 
events in Saint Petersburg as well.

Finally, according to the post-
event survey, 48 percent of event 
participants plan to visit Saint 
Petersburg again, and 79 percent 

said that they would definitely 
recommend visiting Saint Petersburg.

SportAccord Convention 2013 
also included many other 
important sports events: 

• Forming a short list of candidate 
sports to be included in the 2020 
Olympic Summer Games, 

• Unveiling of medals to be awarded 
at the 2014 Olympic and Paralympic 
Winter Games in Sochi 

• Presentations by cities 
competing to host the 2020 
Olympic Summer Games

• Speeches by famous sports leaders, 
such as Vyachaslav Fetisov

• An appearance by Russian  
Federation President  
Vladimir Putin

About 360 journalists covered the 
SportAccord Convention in Saint 
Petersburg. Their presence guaranteed 
worldwide publicity for this event of 
great interest to the general public.

Based on the enthusiasm of 
participants, the globally important 
sports events accompanying the 
convention, and the public’s keen 
interest in this memorable sports 
experience in Saint Petersburg, we 
can conclude that the early results for 
intangible impacts predicted in PwC’s 
initial study have all been achieved. 
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“Each year Saint Petersburg becomes more and more attractive not only  
for the hosting of important international sports forums, such as the 
SportAccord Convention, but also for major sporting events. Annually  
more than 60 international competitions, which include European and  
World Championships, take place in the northern capital of Russia.”

— Yuri Avdeev, Chairman of the Saint Petersburg Committee  
on Physical Culture and Sport

SportAccord Convention delegates enjoy their private viewing of the Hermitage Museum.
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Appendix A—Data used for 
calculations, based on participants 
in a post-SAC online survey
1  The number of nonresident participants  

was: 480 exhibitors/sponsors; 841 delegates;  
595 participants from international organizations;  
55 participants from other organizations  
and SportAccord Convention staff members; 
and 347 members of the press.

2  Twenty-one delegates, 44 sponsors, and 92 
participants from international organizations 
attended with their spouses.

3  The number of days stayed in Saint Petersburg  
was: exhibitors/sponsors and participants 
from international organizations, 6; delegates 
and members of the press, 5; staff members 
and others, 8; and spouses remained the same 
number of days as their husbands and wives.

4  Average spending for hotel lodging was calculated 
based on the following assumptions:

 a)  An average hotel price of US$3031 per night for 
staff members , including a 15-percent discount 

 b)  Total number of nights paid by staff members  
is 385 (Saint Petersburg paid for 170 nights.)

 c)  An average price per night for all other groups  
of participants in a hotel is US$303, which  
includes a 15 percent discount on the standard price

 d)  An average hotel price per night of US$336 
per participant accompanied by a spouse, 
including a 15-percent discount

5  In US dollars, average expenditures per participant 
for the whole event broke out as follows:

1 All prices net of VAT

Industry Delegate Exhibitor/
Sponsor

International 
Federation

Other Press

Restaurants 279 330 165 335 44

Retail 113 74 71 77 21

Social and cultural services 130 95 83 99 63

Local transport 61 81 45 46 34

Total 583 580 364 557 162
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