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Mot thé gidi dang chuyén dich

Trién vong tang
trwdng kinh doan
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Niém tin vao sw tang trwdng doanh thu trong 12 thang toi

Cau hdi 1 - Quy vi lac quan nhw thé nao vé trién vong tang trwdng doanh thu trong 12 thang t&i tai nén kinh t& ma doanh nghiép dang hoat déng chinh trong khu vuc
APEC?

CEO khu vwe APEC CEO Viét Nam - 2017

46% ,
43% 54% —O Kha lac quan
Rét lac
quan 37%
38% Rét lac quan
36% 8% - o Rétlac q
27%
15%
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Khong lac L2 .
quan lam 7% —O Khong lac quan lam
195 @) Hoan toan khong
2012 2013 2014 2015 2016 2017 lac quan

S6 ngwei tra I&i: CEO Viét Nam: 107. CEO Khu vigc APEC ndm 2017: 1412, 2016: 1154, 2015: 800, 2014: 635, 2013: 467, 2012: 362. [Lwu y: Chi hién thi két qua “Rét lac quan” va “Khéng lac quan 1dm” cho cac CEO Khu

virc APEC]
Nguon: Khao sat Lanh dao Doanh nghiép APEC nam 2017 cia PwC
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Trién vong tang trwdng kinh doanh

Thay dbi so v&i nam 2016

Cau hai 2 - So v&i ndm ngoai, mirc dd lac quan cta quy vi vé viéc dat dwoc nhirvng diéu sau da thay déi nhw thé nao?

Gioi thiéu san pham hodc dich vu mai, hay tham
gia vao nganh kinh doanh mai

Tg"lng biénllo’i nhuan ctia hoat déng ndi dia trong
nén kinh té chu dao ctia doanh nghiép

Mé& rong hoat dong tl‘f,nén kinh t& cha dao ra
cac nén kinh té chau A - Thai Binh Duwong khac

Tér)g bjén lgi nhuén tir hoat dong kinh doanh
qudc té

Tang cwdng xuat khau

Dao tao ngudn nhan tai va cac ky nang can thiét
dé hoat dong trén toan cau

Dw bao chi phi tuan thli va nghia vu thué trong
nén kinh té chd dao ctia doanh nghiép

S6 ngwi tra loi: CEO Viét Nam: 107, CEO Khu vwc APEC: 1412 [Lwu y: Chi hién thj két qua “Lac quan hon” va “Kém lac quan’]
Nguén: Khao séat Lanh dao Doanh nghiép APEC ndm 2017 clia PwC

CEO kém lac quan hon so v&i nam 2016

CEO lac quan hon so vé&i nam 2016
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Trién vong tang trwdng kinh doanh

Ky vong vé ty gia dong Do la My so v&i cac dong tién chinh khéac

Cau hai 3 - Ky vong ctia Quy vi vé ty gia ddng D6 la My so véi cac ddng tién chinh khac trong 12 thang t&i?

50%
42%
21%  22%
0
14% 6%
7%
1% 204 4%
I
Tang tr 10% tré 1€n Tang hon 5% nhwng Tang dudi 5% Giam du¢i 5% Giam hon 5% nhuwng
duwdi 10% duwdi 10%

$6 ngwei tra 1&i: CEO Viét Nam: 107, Khong cé v kién: 11%; CEO Khu virc APEC: 1412, Khéng c6 y kién: 8%
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Chu thich:

CEO Viét Nam B
CEO Khu vic APEC
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Trién vong tang trwdng kinh doanh

Ky vong vé ty gia dong Nhan dan té Trung Qudc so v&i dong Do la My

Cau hai 3 - Ky vong ctia Quy vi vé ty gia ddng Nhan dan té Trung Quéc so véi déng Do la My trong 12 thang t&i?

32%
o 30% 30%
25%
13%
10%
3%
0%
Tang tr 10% tré 1é€n Tang hon 5% nhwng Tang dudi 5% Giam duw¢i 5%
dudi 10%

S6 ngwei tra I&i: CEO Viét Nam: 107, Khéng co y kién: 23%; CEO Khu viuc APEC: 1412, Khéng cé y kién: 17%
Ngudn: Khao sat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Chu thich:

CEO Viét Nam B
CEO Khu vic APEC
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Mot thé gidi dang chuyén dich

Duv dinh, diém
dén va rao can
dau tw
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Dv dinh, diém dén va rao can dau tw

Dv dinh dau tw toan cau

Cau hdi 4 — Céc khoan dau tw qudc té cla quy doanh nghiép sé téng, gilr nguyén hay gidm trong 12 thang t¢i?
Cau hdi 5 — Néu chon “tang”, quy vi dw dinh sé phan bd khoan ting nay vao 21 nén kinh té trong va ngoai khu virc APEC theo ty 1é ra sao?

CEO Viét Nam CEO Khu vwe APEC
Phan bd khoan dau tw Gi3 Phan bd khoan dau tw
b iam 5
tang 50 tang

Giir nguyén % dau tw VAo % dau tw vao
29% 21 nén kinh Gilr nguyén 21 nén kinh
té APEC 36% té APEC

% dau tw vao
cac nén kinh té
khac

% dau tw vao
cac nén kinh té
khac

S6 ngwoi tra loi: Cau hdi 4 - CEO Viét Nam: 107, Khéng c6 y kién: 5%. CEO Khu vipc APEC: 1412, Khong c6 y kién: 3%. Cau hdi 5 — CEO Viét Nam: 60, CEO Khu vic APEC: 677 [Lwu y: Hién thi sb trung binh]
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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D dinh, diém dén va rao can dau tw
10 nén kinh té APEC sé thu hat thém von dau tw xuyén quéc gia nhiéu nhat
Cau hai 6 - Lién quan t&i hoat déng ctia doanh nghiép tai APEC, vdn dau tw ctia quy vi sé tang, gitr nguyén hay gidm trong 12 thang t&i tai tteng nén kinh té APEC?

10 nén kinh té APEC sé thu hat thém vén dau tw xuyén qudc gia nhiéu nhat (mirc gia tang rong)

woary [

Héng Kéng, Trung Québc 33%

Cau haéi 6: Lién quan t&i hoat déng cua doanh nghiép tai APEC, vén dau tw ctia quy vi sé tang glu nguyén hay gidm trong 12 thang tai tai twng nén kinh t& APEC?
sé ngu’o’l tra 1&i: Pau tw xuyén quédc gia — CEO Khu viec APEC: 379-552. “Mirc gia tang rong” bang hiéu sbé cla ty 1& % tra 161 “tdng” (bao gdm dau tw bd sung va dau tw mai) triv di ty 18 % tra 16i “gidm”.
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Dv dinh, diém dén va rao can dau tw

Sw hién dién trén toan cau

Cau hdi 9 — Quy vi ky vong su hién dién trén toan cau ctia doanh nghiép s& mé réng, git nguyén hay thu hep trong 3 ndm t&i?

CEO Viét Nam CEO Khu vwe APEC

Thu hep
3%

Gilr nguyén
13%
Gilr nguyén
30%

S6 ngwdi tra Ioi: CEO Viét Nam: 98, Khong cé y kién: 0%; CEO Khu vuc APEC: 1333, Khong cé v kién: 3%
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Mbt thé gi¢i dang chuyén dich
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Hoach dinh chién lwoc trong mai trwéng thwong mai toan cau méi

Tién dé thwe hién thwong mai tw do trong toan khu vwe chau A - Théai Binh Dwong
trong 12 thang qua

Cau hdi 10 - Quy vi danh gia nhw thé nao vé tién do thuc hién thwong mai tw do trong toan khu vue chau A - Thai Binh Dwong trong 12 thang qua?

Chu thich:
58% .
5306 CEO Viét Nam [ ]
CEO Khu vwc APEC
26%
22%
15%
13% ’
E—
Tién dd nhanh Tién dd cham Tién dd bi tri hoan Tién d6 bj dao nguoc

S6 ngwoi tra 1oi: CEO Viét Nam: 98, Khdng c6 ¥ kién: 1%; CEO Khu viyc APEC: 1331, Khong c6 ¥ kién: 7%
Nguon: Khao sat Lanh dao Doanh nghiép APEC nam 2017 cta PwC
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Thay dbi vé méi trwérng thwong mai toan cau

Cau héi 7 - Quy vi da trai qua hoac cho rang minh sé trai qua nhirng thay dbi nao vé méi trwdrng thuwong mai toan cau trong 12 thang qua / 12 thang t&i?

12 thang qua 12 thang téi

Tang cac rao can dbi vai viéc tuyén dung lao ddng nwéc ngoai
Téing C4C rao cén trong viéc cung cap hodc tiép nhan dich vu qua bién
gioi

Tang cac rao can trong viéc van chuyén hang héa qua bién gidi
Tang cac rao can dau tw vao mét nén kinh té khac .

Giam doanh thu co' hdi do hiép dinh thwong mai bi tri ho&n hoac

ngung

y o oa a e ria A Chu thich:
Tang cac rao can trong viéc trao dbi div liéu qua bién gioi

CEO Viét Nam

Tang doanh thu co' héi do higp dinh thuong mai moi CEO Khu vire APEC

$6 ngwdi tra 1i: CEO Viét Nam: 103, Khong c6 y kién: 6%-7%, Khong c6 diéu nao & trén: 5%-34%. CEO Khu virc APEC: 1375, Khong c6 y kién: 9%, Khong c6 diéu nao & trén: 15%-26%.
Nguon: Khao sat Lanh dao Doanh nghiép APEC nam 2017 cla PwC
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Céc CEO thich (ng ra sao dé dam bao tang trwéng & thi trwdng nwédc ngoai?

Cau hdi 8 - Quy vi sé sén sang thich ’ng dén mirc d6 nao dé bao dadm tang trwdng tai cac thi trwéng nwéc ngoai trong bbi canh dinh huwéng chinh sach thwong mai

nhw hién nay?

Khéng hé thich ng

Thuwc hién nhiéu hon cac hoat ddng gia tang gia tri trong nuwéc
Tim ngudn cung &ng va san xuét trong nwéc nhiéu hon
Sép xép lai thi tw wu tién cac nén kinh té va thj trwdng sé dau tw

Tréng cay nhiéu hon vao cac quan hé dbi tac kinh doanh/lién doanh

Tang cwdng hoat ddng kinh doanh & nhirng nén kinh té da c6 méi
quan hé song phuwong

Tan dung cac ngudn tai chinh tlr nwéc ngoai nhiéu hon

Chuyén dich sang mé hinh toan ciu ‘sén xuét ngay tai thi tredng tiéu
thu’

Tang cwdng st dung cac Khu viec Thuwong mai Ty do
Tréng cay nhiéu hon vao viéc mua ban doanh nghiép

Tan dung cac van phong thu mua nwéc ngoai nhiéu hon

S6 ngwi tra Ii: CEO Viét Nam: 98, Khong cé ¥ kién: 3%-13%, Khéng phil hop: 6%-19%. CEO Khu viwc APEC: 1336-1337, Khong c6 y kién: 5%-10%, Khong phu hop: 9%-22%.

Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Chu thich:
CEO Viét Nam [ |

CEO Khu vuwe
APEC
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Mbt thé gidi dang chuyén dich
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5 yéu td quan trong nhat khi chon dbi tac chién lwoc / doi tac lién doanh

Cau héi 13 - Vui long xép hang 5 dac diém quan trong nhat & mét déi tac chién lwoc / dbi tac lién doanh.

CEO Viét Nam CEO Khu vwe APEC

C6 chuy&n mén vé nganh nghé va chién lwoc tiép thi / Quan tri va
hoat ddng minh bach*

C6 chuy&n mén vé nganh nghé va chién lwoc tiép thi / Quan tri va
hoat ddng minh bach*

Kha nang quan ly

Chét lvong san pham/dich vu va gia ca

Chét lwong san pham/dich vu va gia ca

Kha nang quan ly

Nang lwc cung cép va phan phdi

Nang lwc cung cép va phan phdi

Chu thich: * chi cac lwa chon ddng hang ) ] ) ] ) ) )
S6 ngwoi tra I¥i: CEO Viét Nam: 98, Khong cé ¥ kié:n 2%. CEO Khu vc APEC: 1323, Khong cé y kién: 2%. [Lwu y: Xép hang dwa trén phan tich chi s6, khdng gém cac cau tra 1&i “khdng cé v kién” hodc “y kién khac”]
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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5 yéu to quan trong nhat khi chon nha cung cap

Cau héi 14 - Vui long xép hang 5 dac diém quan trong nhat & mét nha cung cép

CEO Viét Nam CEO Khu vwe APEC

Chét lwong san pham/dich vu va gia ca

Chét lwgng san pham/dich vu va gia ca

Quan tri va hoat ddng minh bach / Nang lwc cung cap va phan phdi*

Nang lwc cung cép va phan phbi

C6 chuyén mén vé nganh nghé va chién lwoc tiép thi / Quan tri va
hoat ddng minh bach*

C6 chuy&n mén vé nganh nghé va chién luoc tiép thi

Nang Iuc thiét ké va cong nghé

Nang luwc thiét ké va cong nghé

Chu thich: * chi cac lwa chon ddng hang ) ) ) ) ) ) )
S6 ngwi tra I»i: CEO Viét Nam: 98, Khong cé y kién: 11%. CEO Khu vc APEC: 1320, Khéng c6 y kién: 5%. [Lwu y: Xép hang dwa trén phan tich chi s6, khéng gbm cac cau tra 1&i “khdng cé v kién” hodc “y kién khac”]
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Mét thé gidi dang chuyén dich

Trién vong tang
trwo'ng kinh

doanh tai Trung
Quoc
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Trién vong tang trwdng kinh doanh tai Trung Quéc

Trién vong cac nganh nghé cta nén kinh té Trung Qudc trong 3 nam t&i.

Cau hdi 11 - Néu xét vé trién vong clia nén kinh té Trung Quédc, wdc tinh toc do tang trudng binh quan hang ndm trong 3 nam t&i cia nganh nghé hoat déong cda quy vi

tai Trung Quéc 1a bao nhiéu?

m San xuat Cong nghié
CEO Khu vwec APEC g nghiép
® Hang tiéu dung

= Coéng nghé
Dich vu Tai chinh

Dich vu Chuyén nghiép

31%

29% 29%

0
25% 24%

22% 23% 22%

19% 19%

0
18% 18% 19%

0
14% 13%

12% 11% 12%

10%
8%

4%
1%

204 3%

0%

Dué&i 2% 2% dén duwéi 4% 4% dén dwéi 6% 6% dén duéi 8% 8% dén duwai 10% Twr 10% tré 1én

$6 ngwi tra 1&i: CEO Khu viee APEC hoat dong trong nganh: San xuat Céng nghiép: 528, Khong c6 y kién: 8%. Hang tiéu dung: 278, Khéng c6 y kién: 7%. Dich vu Tai chinh: 220, Khéng c6 y kién: 9%. Céng nghé: 142,
Khéng c6 y kién: 5%. Dich vu Chuyén nghiép: 60, Khéng c6 y kién: 17%
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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Mét thé gi¢i dang chuyén dich

Quan ly chuyén
doi cong nghé so
tai doanh nghiép
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Chién Iwgc vé luc lwong lao dong ki thuat sé

Cau hdi 15 - Quy vi dang st dung chién lwoc xay dwng luc lwong lao ddng nhw thé nao dé thich ting va gia téng Igi nhuan trong thoi dai kj thuat s6?

Tw dong hda mét sb chirc nang nhat dinh trong
doanh nghiép

Tang cwong st dung cdng nghé van hanh tlr xa

Xac dinh rd nhirng nhan vién c6 ky nang str dung
cac cong cu ty dong héa mai

DPau tw vao may hoc (machine learning) va cac
cébng nghé mai.

Dao tao chung cho lwc lwgng lao déng vé cach
thirc str dung di» liéu

Chuyén sang céu tric lao dong m&i bao gom
nhiéu nhan tai “lao déng tw do” va lao déng thué
ngoai hon

Thyc hién cac thwong vu mua lai doanh nghiép
v&i muc dich thu dwoc nhan tai ctia déi tac

R S
S e
I

I

Chu thich:

CEO Viét Nam
CEO Khu viwc APEC

S6 ngwoi tra I»i: CEO Viét Nam: 97, Khong cé v kién: 3%, Khong c6 didu ndo & trén: 4%, Y kién khac: 2%. CEO Khu vuc APEC: 1314, Khéng cé y kién: 2%, Khong c6 didu nao & trén: 4%, Y kién khac: 1%.

Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC
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5 chién lwgc hang dau vé luc lwong lao ddng sb hoda trong 3 nam toi

Cau hdi 16 — Hay x&p hang 5 chién lvoc wu tién vé lwc lwong lao ddng ma quy vi tin rang ¢ hiéu qua nhéat cho doanh nghiép trong 3 nam t&i dé thich ng va gia tdng

loi nhuan trong thoi dai ky thuat s6?

CEO Viét Nam

Xac dinh r6 nhirng nhan vién c6 ky nang str dung cac coéng cu tw
ddéng héa maoi

Tw ddng hoa mét sé chirc nang nhét dinh trong doanh nghiép

Tang cudng st dung cdng nghé van hanh tir xa/ Dau tw vao may
hoc (machine learning) va cac céng nghé méi*

Chuyén sang c4u tric lao déng méi bao gédm nhiéu nhan tai “lao
dong tw do” va lao déng thué ngoai hon.

Lwu y: * chi cac lwa chon ddng hang

CEO Khu vwe APEC

Tw ddng héa moét sé chirc nang nhat dinh trong doanh nghiép

Xac dinh ré nhirng nhan vién cé ky nang str dung cac cong cu tw
dong hdéa moi/ Tang cwdng str dung cdng nghé van hanh tir xa
/ Dau tw vao may hoc (machine learning) va cac cdng nghé méi*

Pao tao chung cho lyc lwong lao ddng vé cach thire st dung di liéu.

S6 ngwi tra 10i: CEO Viét Nam: 97, Khong 6 ¥ kién: 2%, Khong c6 diéu nao & trén: 2%. CEO Khu vire APEC: 1308, Khong cd ¥ kién: 2%, Khong c6 diéu nao & trén: 1%. [Luu y: Xép hang dwa trén phan tich chi s6, khong

gdm céac cau tra & “khdng cé v kién” hodc “y kién khac”]
Nguén: Khao séat Lanh dao Doanh nghiép APEC ndm 2017 ctia PwC
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3 cach hiéu qua nhat CEO c6 thé hé tro nhan vién thich ng véi tw ddng hda va tai
can bang cong viéc

Cau héi 18 - Nhirng cach nao sau day |a hiéu qua nhat dé giup ngudi lao dong trong nén kinh t& APEC thich tng véi ky nguyén tw déng héa va tai can bang cong viéc?

CEO Viét Nam CEO Khu vwec APEC

Khu vwe tw nhan tdng cwéng dau tw vao hé thdng gido duc /
Doanh nghiép tang cwéng dau tw vao viéc dao tao
nhan vién lién tuc*

Doanh nghiép téang cwdng dau tw vao viéc dao tao
nhan vién lién tuc

- Khu vie tw nhan tang cwéong dau tw vao hé thdng gido duc

Khuyén khich cac sang kién hop tac cong tw vé viéc dao tao ngudn
nhan lwc

M& rdng cac chinh sach hd tro tinh linh hoat cta thi trwérng lao dong

Lwu y: * chi cac lwa chon ddng hang ) ] ) ] ) ) )
S6 ngwoi tra I¥i: CEO Viét Nam: 96, Khong cé ¥ kién: 3%. CEO Khu vc APEC: 1300, Khéng cé y kién: 3%. [Lwu y: Xép hang dwa trén phan tich chi s6, khdng gém cac cau tra 1&i “khdng cé v kién” hodc “y kién khac”]
Nguén: Khao séat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC

Mot thé gidi dang chuyén dich. Két qua Khao sat Lanh dao Doanh nghiép APEC ctia PwC | Thang 11/2017
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Vai tro cua N
APEC
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Cau héi 20 - APEC nén doéng vai trd gi trong viéc gidi quyét cac wu tién sau?

CEO Viét Nam

i

4%

42% 32% 2%

5%
32% 42% 4%
29% 41% 1%
29% 34% 8%

26% 40% 7%

40% 41% 4%

Thwong mai tw do gitra cac nén kinh t& APEC

S6 ngwoi tra 1oi: CEO Viét Nam: 96, Khong c6 y kién: 1%-4%. CEO Khu vuc APEC: 1299, Khong cé v kién: 3%-9%.

Ngudn: Khao sat Lanh dao Doanh nghiép APEC nam 2017 ctia PwC

M6t thé gi¢i dang chuyén dich. K&t qua Khao sat Lanh dao Doanh nghiép APEC ctia PwC | Thang 11/2017

CEO Khu vwec APEC

41%

37%

60%

30%

30%

28%

27%

27%

26%

23%

Cha thich:

CEO Viét Nam

CEO Khu vuwe
APEC

I3

Dan
dau

22% 11% 3%
38% 15% 3%
37% 17% 4%
36% 21% 4%
37% 22% 6%
42% 19% 6%
39% 26% 5%
35% 22% 10%
38% 23% %
41% 23% 6%
C6 vén Vuon vom y Khéng c6 vai tro
twéng cu thé
|
|
29



Mot thé gidi dang chuyén dich

Thanh phan
tham gia
khao sat

M6t thé gi¢i dang chuyén dich. K&t qua Khao sat Lanh dao Doanh nghiép APEC ctia PwC | Thang 11/2017



Thanh phan tham gia khao sét

Thanh phan tham gia khao sat
Gidi tinh

Nganh nghé

@ [
?15% w 85% Ly 43% w 8%

San xuét Hang tiéu Dich vu Tai chinh Coéng nghé Dich vu Khéac
Cong nghiép dung Chuyén nghiép

Doanh thu Co ciu s& hiru

47% 72%

24% 27%
T [ 0% » " 0%
— B

Dui 500 trieu USD ~ Tir 500 triéu dén 2,5ty USD T 2,5ty USD tr& 16n ' ' ' '

Tw nhan Pai ching s& hivu T4 chirc tai chinh s& Chinh pht s& hitu  Khéng thudc muc n_éo
hon 50% hiru hon 50% hon 50% néu trén/S& hiru hén
hop
Vai tro chinh trong doanh nghiép Doanh nghiép cua toi dwoc xac dinh béi ...
41% 38%
50% 50% 0
R I I
! - - - . - ... nén kinh té noi chang toi dat try ... khu viee noi phan Ion cac hoat ... khéng co nén kinh té hogc khu
L&nh dao c6 tham quyen dwa ra quyét dinh Giam doc s& chinh ddéng cua chung toi dién ra vic cu thé; doanh nghiép cua toila
cao nhat doanh nghiép toan cau
Chd thich: CEO Viét Nam: 96-107. CEO Khu vc APEC: 1297-1412 Chu thich:

Nguén: Khao sat Lanh dao Doanh nghiép APEC ndm 2017 ctia PwC i a
g ' gniep CEO Viét Nam .

Mét thé gi¢i dang chuyén dich. Két qua Khao sat Lanh dao Doanh nghiép APEC clia PwC | Thang 11/2017 CEO Khu vyc APEC 31



Thanh phan tham gia khao sét

Khu ve dat tru sé chinh toan cau

Cau héi D1 - Tru s& chinh toan cau cta quy doanh nghiép dwoc dat & khu vire nao?

Bac My

(bao gém Canada, Mexico va Ca-ri-bé)

Chéau Phi
Trung va Nam My

S6 ngwi tra loi: CEO Viét Nam: 107. CEO Khu vuc APEC: 1412
Nguén: Khao séat Lanh dao Doanh nghiép APEC ndm 2017 ctia PwC

M6t thé gi¢i dang chuyén dich. K&t qua Khao sat Lanh dao Doanh nghiép APEC ctia PwC | Thang 11/2017

Nga va Cong dong céc
Quoc gia doc lap

Trung Béng

Chau A - TBD
(bao gém An Do)

Chu thich:
CEO Viét Nam

CEO Khu vuc APEC
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Thanh phan tham gia khao sét

Nhirng ddi thd canh tranh I&n nhat ctia doanh nghiép

Cau hdi D9 - Xét vé mdi trwong canh tranh trong 3-5 nam t&i, doanh nghiép nao sé |a dbi tha canh tranh trwe tiép I&n nhat cla doanh nghiép?

29%

Cong ty da qudc gia dén tlr mot nén kinh té phat
trién

26%

C6ng ty dan dau trong khu virc APEC

21%

Cong ty da qudc gia dén tr mot nén kinh t& mai
noi

Cong ty dan dau tai nén kinh t& noi doanh nghiép
dang dat tru sé& chinh

18%

Cong ty ndi dia dan dau 3%

S6 ngwi tra Ioi: CEO Viét Nam: 96, Khong cé y kién: 2%, Khodng co diéu ndo & trén: 1%. CEO Khu viec APEC: 1297, Khong cé y kién: 2%, Khong c6 diéu ndo & trén: 3%.
Nguén: Khao séat Lanh dao Doanh nghiép APEC ndm 2017 clia PwC

M6t thé gi¢i dang chuyén dich. Két qua Khao sat Lanh dao Doanh nghiép APEC clia PwC | Thang 11/2017

Chu thich:
CEO Viét Nam

CEO Khu vuc APEC
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Thong tin thém

Chung t6i d4 tién hanh Khao sat Lanh dao Doanh nghiép APEC n&dm 2017 tlr ngay 9/5/2017 dén 14/7/2017. Ching t6i s dung hinh thirc tra 16i triec tuyén hodc dién vao phiéu khao sat dé
thu thap dwoc 1.412 cau trd 16i hop 1é tir cac CEO va chuyén gia dau nganh dén tir 21 nén kinh té thanh vién APEC bao gém: Australia, Brunei Darussalam, Canada, Chile, Cong hoa Nhan
dan Trung Hoa; Hong Kéng - Trung Quéc; Indonesia, Nhat Ban, Han Quéc, Malaysia, Mexico, New Zealand, Papua New Guinea, Peru, Philippines, Nga, Singapore, Dai Bac — Trung Hoa,
Thai Lan, Hoa Ky va Viét Nam. Cudc khéo sat dwoc thwe hién bang 6 ngdn ngir: tiéng Anh, tiéng Trung, tiéng Viét, tiéng Nhat, tiéng Han Quédc va tiéng Tay Ban Nha. Lwu y: Khéng phai tat
ca cac con sb ltc nao ciing c6 tdng bang 100% vi c6 trwdrng hop lam tron. D& tim hiéu thém vé phwong phap nghién ctru, vuilong lién hé:

Cliona O’Beirne

PwC Research
Cliona.a.obeirne@pwc.com
+4428 90 41 5229

pwec

Tai liéu nay chi nham muc dich cung cap thong tin tong quat va khong dwoc st dung thay cho ¥ kién tw van cta cac tw van vién chuyén nghiép. i
© 2017 PricewaterhouseCoopers LLP. Bao lwu moi quyén. Trong tai liéu nay, “PwC” la cdng ty PricewaterhouseCoopeys LLP, mét thanh vién cia mang lwéi PricewaterhouseCoopers International Limited, trong d6 moi
cong ty thanh vién la mét phap nhan déc Iap va riéng biét. Vui long truy cap www.pwc.com/structure dé biét thém chi tiét.
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