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At a glance...

On June 25, 2024, the Government issued Decree
69/2024/ND-CP on electronic identification and
authentication (elD), requiring businesses in
Vietnam to register a corporate elD account. The
deadline for compliance with this requirement is
June 30, 2025.
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To register, businesses must
provide certain information,
including the full name and ID
number of the legal representative
or head of the organization,
business registration number, tax
code, organization ID, head office
address, and date of
establishment.

Effective July 1, 2025, existing
accounts on the National Public
Service Portal and other
government platforms will be
deactivated. Only elD accounts on
the VNelD platform will be valid for
accessing public services.

Presentation title

On June 25, 2024, the Government
issued Decree No. 69/2024/ND-CP on
electronic identification and
authentication (elD), which took effect
on July 1, 2024. This decree is a key
component of Vietnam’s digital
transformation strategy, requiring all
businesses to register for an elD to
access digital public services and
comply with national standards on data
security and authentication.

The legal representative, or an
authorized individual thereof, can
register either online via the VNelD
app or website (https://vneid.gov.vn),
or in person at their local police
department. However, the
representative must hold a Level-2
personal elD. While most Viethamese
nationals already possess this, foreign
representatives typically do not and
therefore may face difficulties in
completing the registration.

As a result, companies with
Vietnamese legal representatives who
hold Level-2 elDs should proceed with
registration immediately. For those with
foreign representatives, further
instructions are pending. PwC Legal is
actively engaging with the authorities
on this matter and will provide updates
as they become available.
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