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Jobs are changing – fast. This is effectively widening 
the skills gap between today’s employees and the 
workforce of the future, and challenging businesses, 
and society at large, in fundamental ways. Preparing 
the workforce of the future will require billions of 
investment. However, the cost of inaction will be even 
higher. It’s time for Vietnamese CEOs to take action 
and lay the groundwork for their upskilling agendas.

Dinh Thi Quynh Van
Chairwoman
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Message from
our leader

In the face of upskilling challenges, the good news is that 
employees are ready to take the plunge. According to our 
Vietnam Digital Readiness report, 84% of respondents say 
that they would learn new skills now or completely retrain 
in order to improve future employability. 
Your people should be at the heart of every upskilling 
strategy. Starting with leading in a way that inspires people 
to want to boost their knowledge and skills, businesses 
should give their employees the freedom to opt in, and the 
autonomy to immediately apply their new skills in their 
day-to-day work so that they feel meaningful and relevant.



About us

The PwC difference

Our team
A community of 

PwC experts

Our approach
A balance between 
theory and practice

Our expertise
Extensive industry 

knowledge

We are the specialised external training arm of PwC Vietnam. 

We offer a wide range of solutions:

We leverage the global expertise of the PwC network to 
tailor learning solutions grounded in realistic business 
scenarios according to the specific needs of the clients.

In-house &
Customised
solutions*

Public
trainings

Public 
workshops

eLearning 
solutions

 * Available for corporate clients.



Digital Academy�

Environmental, Social and 
Governance (ESG) Academy

Finance and Operations Academy

Governance and Risk Academy

HR and Leadership Academy

Tax Academy

In-house
& Customised solutions

 * Available for corporate clients

In a business environment that is constantly changing and 
uncertain, upskilling your workforce is a critical priority. 
We design our (in-house/ customised) capability building 
programmes to help organisations solve today's 
important problems and predict and manage future 
business challenges.

*



Digital
Academy

Advancements in digital and technology are reshaping the way we do 
business. Equip yourself with the necessary tools and mindsets to 
accelerate the impact of digital in your organisation.

Learn about cloud security, data analytics, cybersecurity, and more 
with our industry practitioners.

Advanced data analytics

Cybersecurity awareness training

Cybersecurity drills

Data privacy awareness training (focus on GDPR, PDPD)

ISAE 3402/3000 (SOC 1/2) awareness training

ISO 27001 IT Risk Treatment and Security controls

Secure development for web applications (focus on OWASP)

48 hours

1/2 day

1 day

1 day

1 day

1 day

3 days

DurationCourse



The paradigms are shifting for businesses, and stakeholders are 
gradually pushing for greater ESG (Environmental, social, governance) 
responses. Your organisation's success is no longer only about profit 
maximisation but also value optimisation.

Create value through ESG by developing a tangible and practical long-term 
plan for your business. Embed the ESG principles – and more – into 
your strategy and operations so that you’re prepared for the future.

Cybersecurity awareness training

Data privacy awareness training (focus on GDPR, PDPD)

ESG Learning Series - ESG Risk Assessment

ESG Learning Series - Net Zero & GHG Emissions

ESG Learning Series - Sustainability Awareness

Global Reporting Initiative (GRI) certification

DurationCourse

Environmental, Social 
and Governance(ESG) Academy

1/2 day

1 day

2 days

1 day

1/2 day

2 days



PwC's Academy helps our clients improve their employees’ knowledge, 
skills, competency, and expertise in finance and business.

We offer a diverse range of IFRS, financial management, treasury 
management and other technical training that enhances the business 
performance of our clients. Designed by PwC’s finance, accounting, 
and training experts with decades of industry experience from across 
PwC’s network, these courses incorporate global best practices and 
are designed to suit the preferred learning styles of our clients.

Finance and
Operations Academy

Business Process Mapping & Enhancement - Partial Course

IFRS 1 - First-time Adoption of International Financial Reporting 
Standards (deep dive)

IFRS 16 - Leases or another specific IFRS/IAS training

IFRS 9 - Financial instruments

IFRS training - general or deep dive (Customised per your request)

IFRS updates and IFRS/VFRS roadmap in Vietnam

Infrastructure Business Case Training

Introduction to Financial Modelling

Procurement category management training

Reshaping your Business with Effective Financial Management

Treasury Management for Corporates

DurationCourse

Vary per your request

Business Process Redesign/Reenginnering - Full Course
(Zero-based Business Process Reengineering)

Capability based Strategy Development (CDS)

Cash Flow Forecasting

Fundamentals of Infrastructure Public Private Partnerships (PPPs)

1 day

1 day

1 day

1 day

1/2 day

2 days

1 - 1.5 days

5 days

1/2 day

1/2 day

5 days

4 hours

1/2 day

2 days



1/2 dayThe fundamentals of great Business Continuity Management 
(BCM) & Business Continuity Planning (BCP)

Third party assurance and risks

Our Governance and Risk Academy helps you navigate your strategic 
goals in an environment of evolving risks and constant regulatory change. 

From risk assessments to internal audits, our industry experience in 
identifying, understanding, and managing risk day-to-day is integrated 
into our programmes, helping you balance risks and opportunities.

Governance and 
Risk Academy

Cybersecurity awareness training

Data privacy awareness training (focus on GDPR, PDPD)

Internal audit report writing

Introduction of Enterprise Risk Management

Introduction to internal audit

Introduction to PCI-DSS (Payment Card Industry Data Security Standard)

ISAE 3402/3000 (SOC 1/2) awareness training

ISO 27001 Information Security Risk Assessment Methodology

ISO 27001 Internal Audit

ISO 27001 IT Risk Treatment and Security controls

Process Intelligence and Mining

Reshaping your Business with Effective Financial Management

Risk-based internal audit planning

Secure development for web applications (focus on OWASP)

Strategy in Practice

The Surge : How can your company fuel the urge to surge ahead

1/2 day

1 day

1 day

1/2 day

2 days

1/2 day

1 day

1/2 day

1 day

1 day

1/2 day

1/2 day

1 day

3 days

2 days

1/2 day

1/2 day

DurationCourse



At PwC, we understand the need to develop leaders to keep up with 
the ever-changing workplace. We, ourselves, invest heavily in 
developing our own people into future business leaders. 

We bring this experience into our HR and Leadership Academy, where 
we offer programmes for HR specialists and leaders across all levels. 

DurationCourse

Agile professional certification

Capability based Strategy Development (CDS)

Change management 101

Coaching for excellence

Design thinking and innovation

Giving and receiving feedback

HR Fundamentals Series: Introduction to HR transformation

HR Fundamentals Series: Introduction to talent management/ succession

HR Fundamentals Series: Introduction to Total rewards

HR Fundamentals Series: Performance metric and management design

Intensive Change management

Learning and development series: Instructor training workshop

Presenting with impact

Problem solving

Versatile leader

2 days

4 hours

1 day

4 hours

2 days

4 hours

1 day

1 day

1 day

2 days

4 days

2 days

1 day

1 day

2 days

DurationCourse

HR and Leadership
Academy



Tax is pervasive in every facet of business. Learn more about 
current Vietnamese taxation and legal issues and changes and 
take part in our Tax and Legal Seminars, where PwC's 
professionals will provide you the most up-to-date information and 
knowledge.

Foreign contractor tax (FCT), akin to withholding tax

Fundamentals of CIT

Fundamentals of VAT

Overview of transfer pricing and basic principles

Payroll taxes

Tax compliance obligations and administration

1.5 days

3 days

1.5 days

2 days

3 days

1/2 day

Tax Academy

DurationCourse



eLearning 
solutions

IFRS and Accounting     
Signature courses developed by PwC experts

PwC now offers a range of 
self-paced eLearning courses to 
help our clients upskill with ease.

This service includes 2 platforms:

An extensive library of Data & Digital, Leadership, 
Management, Professional Skills, and Technology courses

Online Academy 



 For detailed information, please go to our website:
www.pwc.com/vn/en/pwc-academy/elearning-solutions/ifrs-elearn

Foreign contractor tax (FCT), akin to withholding tax

Fundamentals of CIT

Fundamentals of VAT

Overview of transfer pricing and basic principles

Payroll taxes

Tax compliance obligations and administration

Signature courses developed by PwC experts.

IFRS 
and accounting

IFRS and Accounting 

Online Academy

COVID related financial reporting issues

IFRS consequences of IBOR Reform

Introduction to IFRS - IAS 1 Presentation of Financial Statements

IAS 2 Inventories

IAS 7 Cash flow statements

IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors

IAS 10 Events After the Reporting Period

IAS 12 Income taxes

IAS 16 Property, plant and equipment

IAS 19 Defined benefit plans

IAS 20 Government grants

IAS 21 The Effects of Changes in Foreign Exchange Rates

IAS 23 Borrowing costs

IAS 27 Separate financial statements

IAS 28 Investments in Associates and Joint Ventures

IAS 33 Earnings per share

IAS 36 Impairment of assets

IAS 37 Provisions, contingent liabilities and contingent assets

IAS 38 Intangible assets

IAS 40 Investment property

IFRS 1 First-time adoption of IFRS

IFRS 9 Financial instruments for Corporates

Overview of IFRS 9 for Banks

IFRS 10 Consolidated financial statements

IFRS 11 Joint arrangements

IFRS 13 Fair value measurement

IFRS 15 Revenue from contracts with customers

IFRS 16 Leases

https://www.pwc.com/vn/en/pwc-academy/elearning-solutions/ifrs-elearn.html


24/7 cloud access to the most 
extensive course library in the 
world

Skill benchmark assessment 
and endorsed learning journeys

Your organisation’s 
branded site for user and 
content management

Extensive reports and 
dashboards

PwC’s Online 
Academy

Unleash new possibilities with:

Data &
Digital

Management Personal
Development

Management
Essentials

Leadership
Essentials

Journeys for
Business Skills

Journeys for
Technology &

Developer

Learning journeys hand-picked by PwC’s Community of Solvers:

 For detailed information, please go to our website:
www.pwc.com/vn/en/pwc-academy/elearning-solutions/online-academy-elearn

https://www.pwc.com/vn/en/pwc-academy/elearning-solutions/online-academy-elearn.html


Public training
Unlock your potential and advance your career with 
PwC's Academy public training service.

For detailed information, please go to our website:
www.pwc.com/vn/en/pwc-academy/public-trainings/acca-training

ACCA training
Become a certified professional in the world of 
finance and accounting with our dynamic blended 
learning program, featuring seasoned tutors and 
access to our exclusive eLearning platform.

Flexible Learning Schedule
The self-learn platform allows you to learn at your own pace, giving you the 
flexibility to study whenever and wherever is convenient for you.

Mock Exams and Exam Preparation Resources
Our integrated computer-based mock tests offer realistic exam simulations to elevate 
your preparedness and confidence. These comprehensive tests mirror actual exam 
conditions so you can familiarise yourself with the format and difficulty level.

Progress Tracking and Reporting
You can track your learning progress through the course checkpoints and continuous 
assessment. Course checkpoints are periodic evaluations that ensure you stay on 
track to achieve your learning goals and master the course content effectively. 
Continuous assessment is an ongoing evaluation method that provides a regular 
check on your progress throughout the course.

Comprehensive Study Materials
You can access a wide variety of useful materials, including video lectures, full 
course notes covering the entire syllabus, and integrated computer-based 
mock tests.

Revision Classes with Seasoned Tutors
Enhance your preparation for the final exam with our virtual revision sessions.    
Gain valuable feedback on your mock exam performance, expert tips from 
tutors and comprehensive revision guidance.

Key features of our ACCA training service

https://www.pwc.com/vn/en/pwc-academy/public-trainings/acca-training.html


https://www.pwc.com/vn/en/pwc-academy.html

Contact us

Visit our website: www.pwc.com/vn/vn/pwc-academy 
or scan the code to start exploring PwC’s Academy

Tran Thu Huong
Senior Manager 
PwC's Academy, PwC Vietnam 
Email: tran.thu.huong@pwc.com

Or email us at vn_academy@pwc.com

Dinh Thi Quynh Van
Chairwoman
PwC's Academy Leader, PwC Vietnam 
Email: dinh.quynh.van@pwc.com

https://www.facebook.com/pwcvietnam

https://www.linkedin.com/company/pwc-vietnam

https://www.youtube.com/user/pwcvietnam

facebook.com/pwcacademyvn

linkedin.com/company/pwc-vietnam

youtube.com/pwcvietnam

www.pwc.com/vn/vn/pwc-academy


©2023 PwC (Vietnam) Limited. All rights reserved. PwC refers to the Vietnam member firm, and 
may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please 
see www.pwc.com/structure for further details.

At PwC, our purpose is to build trust in society and solve important problems. We’re a network 
of firms in 152 countries with over 327,000 people who are committed to delivering quality in 
assurance, advisory and tax services. Find out more and tell us what matters to you by visiting 
us at www.pwc.com.

Thank you




