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PwC Vietnam is a member of a leading professional service network which is currently operating in more than 157

countries with more than 195,000 employees. We spoke to them about how they collaborate with other PwC offices in

the region and around the world to ensure that best-in-class service is consistently delivered to their clients.

Company: PwC Vietnam
Web: www.pwc.com/vn
Address:

Ho Chi Minh City Office:

4th Floor, Saigon Tower,

29 Le Duan St., District 1

Ho Chi Minh City, Vietham
Telephone: +84 8 3823 0796

Hanoi Office:

16th floor, Keangnam Hanoi Landmark
72, Pham Hung Road, Nam Tu Liem
District, Hanoi, Vietham

Telephone: +84 4 3946 2246

Being named “The best assurance team of the year” by Acquisition International — a well-known
UK-based international magazine in global corporate conversation is a great honor for us as a firm,
which is also an affirmation that we are on the right track to ensure quality as the most strategic
objective to be achieved in all our assurance engagements. Quality is the foundation of our reputa-
tion and is intrinsic to the way we conduct our audits. Quality is reflected in the rigour of our audit
methodology and risk management methods, the candour of our communications with clients’
management and audit committee, and the thoroughness with which we train and coach people.

At PwC Vietnam, we promote a high performance culture. We do not just deliver a rigorous and
objective examination consistent with the highest PwC quality standards but also add values to

our clients by providing meaningful recommendations to improve internal control system, alerting
risks and by having ideas and potential solutions to clients’ business challenges. Our client service
protocals, which are instilled to each and every one of our teams, include those like “delivering on
promises” and “do not just inform clients of problems — help them find solutions”. We heavily invest
time to understand our clients’ expectations, their businesses, ambitions and frustrations so as to
mobilise appropriate audit teams who are best suited to deliver the services and solutions to them.

We continuously learn and apply advanced information technologies in our audit programs to
serve our clients more effectively and efficiently. Information technology is fundamental to our
clients’ businesses and is an important component of our audit effort with specialists in informa-
tion technology being assigned to this area to ensure our clients get valuable insights.

We commit to delivering quality audit in a cost—effective manner. We undertake work at fees
which are fair to both our clients and our firm because this is the best way to ensure quality for
the clients. Facing severe competition from other audit firms on fees, we never let the quality
being compromised by fee cutting. We aim to achieve sustainable growth and build up long-
term relationships with our clients, hence, we have carried out several innovations to achieve
audit efficiency including application of smart working tools and techniques.

We are proud of the Award which really encourages us to continue enhancing value to our
clients through quality commitment. We would like to thank Acquisition International for such
recognition and our clients who have trusted us and recognised our values delivered to them.

To view the full AI 2015 Awards publication, please visit/download here:

http://issuu.com/aiglobalmedia/docs/m_a_awards_2015/5?e=15629828/14697943
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