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In brief 
What happened?  
The IRS issued Fact Sheet 2026-02 (Fact Sheet) on January 27, 2026, to help clarify how Executive 
Order 14247—Modernizing Payments To and From America’s Bank Account—will transition payments 
both to and from the IRS to fully electronic channels. The Fact Sheet includes FAQ sections covering five 
topic areas—Individual Refunds and Disbursements, Payments to the IRS, Businesses, International 
Taxpayers, and Third-party Stakeholders—and outlines practical steps, timelines, and payment methods 
involved.  

Why is it relevant? 
The shift to digital options is underway in accordance with the Executive Order, signed March 25, 2025. 
Treasury and IRS began phasing out paper tax refund checks and other disbursements on September 30, 
2025, with a complete move to digital options anticipated by late 2026. Limited exceptions to electronic 
methods will be made for specific situations, such as hardships or legal and procedural requirements. 
These narrow exceptions have left some taxpayers unsure how to proceed. 

https://www.irs.gov/pub/taxpros/fs-2026-02.pdf
https://www.whitehouse.gov/presidential-actions/2025/03/modernizing-payments-to-and-from-americas-bank-account/
https://www.whitehouse.gov/presidential-actions/2025/03/modernizing-payments-to-and-from-americas-bank-account/
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Actions to consider  
Taxpayers and practitioners can use the Fact Sheet as a planning guide to better understand the 
implementation timeline and electronic payment methods available as the government moves away from 
paper payments and should monitor for new updates that reflect changes in guidance or law.  

Although the IRS is providing a phased path to full implementation, the ultimate objective is to end all 
paper payments. Taxpayers should take steps to prepare by planning system updates and updating 
processes to support electronic payment as transition progresses.  

In detail 
The IRS issued the Fact Sheet to provide additional information to assist taxpayers, including:  

• Individual taxpayers who do not provide direct deposit information and do not 
qualify for an exception can still receive a refund, but it may take longer. Tax returns 
filed without banking information will be accepted, but an electronic filing alert may indicate 
missing banking information. The IRS will send a letter and a CP53E notice in the mail to the last 
known address on record requesting a response within 30 days, either to provide the missing 
banking information or an explanation for why that information cannot be provided. Taxpayers 
may use Where’s My Refund? on IRS.gov or their IRS Individual Online Account to submit the 
information. For security reasons, IRS personnel cannot collect direct deposit details by phone or 
in person.  

Once the banking information is provided or an exception is approved, the refund is issued via 
direct deposit or paper check. If there is no response to the notice and no other issues with the 
return, the refund will be issued as a paper check after six weeks.  

• Payments "to” the IRS are subject to the Executive Order, which requires federal 
agencies to modernize both outgoing and incoming payments. Incoming payments to the IRS 
cover all transaction types, including payment of tax liabilities, enrolled agent fees, pre-filing 
agreements, and advanced pricing agreement fees. Checks and money orders are still accepted for 
now, but taxpayers are encouraged to use electronic payment options. Over time, the IRS will 
reduce reliance on paper checks and money orders for receiving payments, with very limited 
exceptions.  

• Business taxpayers will be able to submit direct deposit information more easily. 
The IRS will add the direct deposit option to most business tax return types in the first year of 
implementation, after September 30, 2025, enabling faster and more secure refunds through 
electronic deposit. Paper check refunds for businesses will be phased out over time, with checks 
accepted only when electronic methods are unavailable for certain transaction types or specific 
circumstances.  

• Trustees and other third-party stakeholders who transact with the IRS on behalf of others 
are expected to use electronic payment methods as they are rolled out. The IRS is working to 
expand digital payment options, making it easier for businesses, trustees, and fiduciaries to 
handle bulk or large payments securely. Additional guidance will be issued as updated 
applications become available for use. In the meantime, the EFTPS Batch Provider tool can be 
used by eligible third parties to make bulk payments. The IRS will provide training resources and 
outreach to help third parties adapt.  

https://www.irs.gov/wheres-my-refund
https://www.irs.gov/
https://www.irs.gov/payments/online-account-for-individuals
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• International taxpayers without US bank accounts should continue to use existing 
options to file, pay, and receive refunds. Wire transfers remain available, and the IRS is working 
to expand services to more countries and develop secure cross-border solutions to make 
payments and refunds faster and more available.  

The Fact Sheet also clarifies that taxpayers who reasonably and in good faith rely on these FAQs will not 
be subject to penalties under a reasonable cause standard, including a negligence penalty or other 
accuracy-related penalty, to the extent that such reliance results in an underpayment of tax. 

Let’s talk 
For a deeper discussion of how this issue might affect your business, please contact: 

Tax controversy and regulatory services 

Nikole Flax  
+1 301-922-7466 
nikole.flax@pwc.com 
 

Elizabeth Tucker 
+1 469-660-8456 
elizabeth.tucker@pwc.com 
 

Julie Loveridge 
+1 801-458-4866 
julie.loveridge@pwc.com 
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