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Introduction
PwC’s disability inclusion journey began more than a decade ago as a 
grassroots effort when parents of children with disabilities encouraged 
the firm to focus on increasing disability inclusion in the workplace.  
Over time, PwC’s disability programs and resources have evolved 
and become more formally integrated into the firm’s overall talent 
management strategy.  Throughout this considerable expansion, our 
guiding principles have remained closely aligned with the firm’s values 
of caring, reimagining the possible, working together, acting with 
integrity and making a difference both in the lives of our colleagues 
and in our communities.

In recent years, sponsored by the Office of Diversity and members of 
the firm’s leadership team, PwC launched an initiative called Ability 
Reveals Itself.  This campaign is designed to improve accessibility, 
recruit campus and experienced hires, develop learning resources, 
as well as raise awareness that our caregivers and professionals with 
disabilities are valuable contributors to the growth of our firm. 

As illustrated in the following pages, the dedication of our people has 
tremendous impact both inside and outside of PwC. By sharing our 
journey and celebrating our accomplishments, we strive to create a 
broader discussion that fosters greater understanding and increases 
disability inclusion at our firm and beyond.
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YAI Art Gallery Exhibit
PwC New York office

“Our Disability Caregivers 
Network creates a 
platform for our people to 
develop a deeper
understanding of each 
other and the role each 
of us has in creating 
a culture of trust and 
inclusion.” 

– Lisa Heskett,  
	 Assurance partner and Disability Caregivers 	
	 Network champion
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Important problems…
People with disabilities comprise the largest diversity group in the United States. In fact, one in every five people in the US has a disability and 
this demographic collectively controls an aggregate annual income of more than $1 trillion1. The US workforce is increasingly made up of 
workers who grew up after the Americans with Disabilities Act (ADA) was enacted, which provided them educational opportunities and more 
accessible communities, yet there are many challenges.

Over 2.5 million US undergraduate and graduate students reported disabilities in 2008, 130% more than the 1.1 million reported in 1996.2  
Yet, the unemployment rate for individuals with disabilities is more than twice as high as people without a disability.3

Disability in the workplace
The unemployment rate for individuals with 
disabilities is more than twice as high as people 
without a disability.
 
This population represents a source of 
untapped talent. It’s important for businesses 
like ours to connect with this growing 
demographic group in order to attract, retain 
and develop talented professionals. Embracing 
disability inclusion is the right thing to do, it’s 
also a business imperative.

Issues for caregivers
More than 65 million people, 29% of the US 
population, provide care for a chronically ill, 
disabled, or aging family member or friend 
during any given year and spend an average 
of 20 hours per week providing care for their 
loved one.5

Providing a workplace where our people can be 
there for their families and grow and succeed at 
work is central to our approach to diversity.

Mental health challenges
 43 million Americans have a diagnosable 
mental health disorder in a given year.  Yet it’s 
estimated that only 38% of people actually 
receive the help they need.6

Social stigma, fear of personal and professional 
repercussions and lack of access to quality, 
affordable treatment all contribute to the 
societal challenge. 

 of family 
caregivers are 
women.5

of American adults 
live with anxiety 
disorders. 6

of people with 
disabilities in the 
US are employed. 4

35.9% ~66% 18.1%  
(42 million)
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…meaningful solutions
Tapping into this talent and leveraging our differences to create high-
performing teams is a priority for us. It’s central to our values and to our 
commitment to creating a culture where everyone feels like they belong. 
To solve important problems, we need a diverse team of professionals who 
bring their unique abilities to our firm and our clients. We are evolving 
our diversity efforts to meet the needs of our people, our business and our 
communities.

“At PwC, we introduced the 
Ability Reveals Itself campaign 
as a way to have a more 
thoughtful and positive dialogue 
about disability inclusion and 
the responsibility each of us 
has to promote an inclusive 
environment.”  

– Brad Hopton, 
	 Tax partner and Disability Inclusion 
	 Network champion

 U.S. Department of Education, National Center for Education Statistics. (2016). Digest of Education Statistics, 2015 (2016-014), Chapter 3. 

11% 
of students enrolled 

in undergraduate 
programs report  
having a disability
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Creating Belonging:
Our approach to building an inclusive team is centered around enabling our people 
to be true to themselves , recognizing individual contributions and giving our people 
opportunities to grow, all while making an impact in our communities. That’s how we’re 
approaching disability inclusiveness. 

Disability Inclusion Networks:
PwC’s disability inclusion journey began as a grassroots effort that evolved into the 
appointment of a national disability inclusion strategy council as well as the formation 
of two inclusion networks – the Disability Caregivers and Professionals with Disabilities 
Networks. Both networks seek to strengthen the PwC experience for all partners, 
principals, and staff by leveraging the unique talents of people with disabilities 
and empowering caregivers to integrate work and life, while fostering a culture of 
awareness, leadership, and trust.  

Together over the last four years, we have launched nine local market councils, 
participated in national conferences, implemented Ability Reveals Itself initiatives, and 
engaged in dozens of community outreach and Access Your Potential events reaching 
nearly 1,000 students with disabilities across the country.  The networks also host 
educational events, like a recent National Alliance on Mental Illness (NAMI) workshop 
on mental health sponsored by our NY Metro PwD/DCN.

PwC | Ability Reveals Itself Impact Report 6
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Thought Leadership:  

In order to explore demographic 
trends and the unique perspectives 
of professionals with disabilities, 
PwC sponsors leading research like 
the Center for Talent Innovation’s 
Disabilities and Inclusion Report.  
This report, which surveyed over 
3,500 US professional employees, 
found that an average of only 3.2% 
professionals with a disability self-
disclose, meanwhile a significant 
30% of white-collar workers have 
a disability.  The majority of those 
individuals (62%) have a non-visible 
disability.

60 Events
2,000 PwC

Disability Strategy 
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accommodations 
process 
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Special Needs 
Caregivers 

Circle 
(now the Disability 

Caregivers Network) 
formed by a

 group of PwC
 parents

PwC named
ASTEP’s employer

 of the year
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off from Disability 
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Campus outreach
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Services Offices
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Ability reveals 
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nearly triples the
number of PwC
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Intern mentoring 
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about 
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thought leadership
sponsorships
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DiversityInc’s 

Top Companies for
People with 

Disabilities list

Awarded National 
Organization on 

Disability’s (NOD) 
Leading Disability

Employer Seal

2005
2012- 2014 2016

2013 2015 2017

2018

Resources and Education: 
PwC is committed to enhancing accessibility for all our partners and staff. Our 
AbilityWorks accommodation program marshals the resources of our firm to support 
the needs and requests of professionals with disabilities. In addition, the ‘Ability 
Reveals Itself’ website profiles some of our impactful professionals with disabilities, 
offers guides on disability etiquette and supporting staff with diverse abilities, and 
provides targeted training modules on disability topics such as ‘Neurodiversity in the 
Workplace’. 

Talent Acquisition:  
PwC has developed a comprehensive recruiting strategy for individuals with 
disabilities consisting of campus outreach, targeted job fairs, alliances with external 
organizations, recruiter training, student internships and our Connect: Ability 
program. This program pairs interns who self-identify as having a disability with a 
member of the Disability Caregivers or Professionals with Disabilities Networks. These 
mentors understand the issues related to identifying as an individual with a disability 
in the workplace and provide assistance in navigating the firm’s culture and the 
professional services industry.  

30%  
of white-collar workers 

have a disability

http://www.talentinnovation.org/publication.cfm?publication=1590
http://www.talentinnovation.org/publication.cfm?publication=1590
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Creating a Dialogue:
Since the inception of the Ability Reveals Itself campaign, we have sponsored over 
60 events across our markets, reaching over 2,000 PwC partners, staff, clients and 

community members to share experiences and build disability awareness. 

PwC was a founding member of CEO Action for Diversity & InclusionTM, a 
coalition of more than 450 signatories that has become the largest CEO-driven 
business commitment to advance diversity and inclusion within the workplace 
to date.  Together they commit to collectively advancing diversity and inclusion 
through specific actions, including providing their employees time and space to 
have conversations about diversity-related topics, delivering unconscious bias 
training, and sharing their most and least successful initiatives in a central hub at 
ceoaction.com. 

PwC shared its “Blind Spots” unconscious bias video series, free of charge, as a 
resource for all organizations who would like to offer it within their respective 
organizations. These materials can be found on the “Actions” section within 
CEOAction.com and at the website www.pwc.com/us/blindspots.  Required of all 
new hires and promotees, to date, over 30,000 PwC partners and staff have taken 
the training.

2K individuals participated nationally in PwC 
sponsored disability events

Speaking with business leaders during a PwC 
sponsored disability recruiting workshop, Jonathan 
emphasized “These disability initiatives help develop 
leaders and inspire others to action within your 
organizations and beyond.” 

– Jonathan DeFeo
Tax partner and Disabilty Inclusion Network champion

https://www.ceoaction.com/
https://www.ceoaction.com/
http://www.pwc.com/us/blindspots
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PwC’s Ability Inclusion Initiative Key Milestones



YAI art gallery exhibit
Beauty is in the eye of the beholder. A picture is worth a thousand words. Common phrases 
like these remind us that we all have different perspectives and that visual images are an 
important way of sharing them. 

Such is the case for PwC’s gallery exhibit that showcased the works of artists with 
disabilities in the lobby of PwC’s US headquarters in New York. More than 150 PwC 
partners, staff and guests gathered for a reception with the artists, who are all served by 
YAI, a local nonprofit that supports over 20,000 people with developmental disabilities 
in achieving the fullest life possible.  YAI services include a visual arts program that helps 
individuals with disabilities share their visions and learn new skills. All 34 pieces of artwork 
were sold at the event and the proceeds were used to benefit the artist and YAI.

The Inclusion Project: Ability Reveals Itself
PwC held a half-day workshop, “The Inclusion Project: Ability reveals itself,” that brought 
together about 70 business leaders to discuss how they can better recruit and retain 
professionals with disabilities.

“I would say at the heart of it is really a talent story,” said Mike Fenlon, PwC’s Chief People 
Officer. “The race is on in terms of the pursuit of this talent and the ability to recognize 
potential in its fullest.”

Keynote speaker Bonnie St. John illustrated the importance of seeing potential in others 
when she shared that her journey to becoming an Olympic medalist started in high school 
when a friend “saw a one-legged, black girl and thought skier.”

National Program Highlights 

Robert Rusch,  
a Tax Manager in Charlotte 
who has a severe, genetic, 
neuromuscular disability known 
as spinal muscular atrophy 
(SMA) which requires him to 
use a power wheelchair to get 
around.  “My disability forces 
me to challenge conventional 
solutions and look for a better 
answer.” With this mindset, 
Rusch has looked to drive 
innovative solutions on his work 
engagements in order to both 
better the work we do and the 
lives of those who do it.

Meet

PwC | Ability Reveals Itself Impact Report 10
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Bonnie added that 
although she fell during 
one of her Olympics runs, 
she got back up and won 
a medal. “Resiliency is the 
meta skill that cuts across 
all other skills, and people 
with a disability have to be 
resilient,” Bonnie told the 
business leaders. “So, we’re 
talking about a pool of 
people that have exactly the 
skill we need.”

Bonnie St. John
U.S. Olympic medalist



PwC | Ability Reveals Itself Impact Report 12

Pursuit: The Ride
In the summer, the PwC Houston office sponsored a 3,500 mile cross-country bicycle ride to raise $13.5 million dollars for The Center, 
Houston’s largest not-for-profit servicing adults with intellectual and developmental disabilities. Bikers in the Pursuit Ride journeyed across 
the country, making 12 stops to visit innovative organizations, universities and research facilities to share and discover best practices in 
disability care. 
 
During the Chicago stop, the Pursuit Riders visited Aspire, a non-profit that serves nearly 600 children and more than 300 adults with 
disabilities every year in Chicagoland. One of the participants was PwC’s own Mark Kirstein, a Greater Chicago Marketing & Sales Director, 
advocate and father of an 18-year-old son with autism. 

If you would like to learn more, visit www.pursuitride.org/the-center.

http://www.pursuitride.org/the-2016-ride/
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National Disability Caregivers Webcast
Our Disability Caregivers Network (DCN) hosted a national webcast with our Chairman and 
Senior Partner, Tim Ryan, which underscored how PwC is a purpose-led and values driven 
firm. After hearing the caregivers’ honest, heartfelt stories of their personal journeys -- from 
learning of their children’s conditions, to the outpouring of support of their PwC colleagues, 
and the range of firm benefits and resources to help them manage their family life and 
careers -- one viewer remarked, “It was moving, and cathartic...it really does speak to our 
values around honesty and respect for ourselves and for one another.” 

Inclusion is about understanding the perspectives of everyone we work with, and this 
national discussion was a great way to learn specific ways to be supportive of caregiver 
colleagues.

Tim Ryan, who was one of the panelists, commented that when, “we listen, we understand 
each other better and better. We all become better leaders; we become better human beings; 
and we can also serve our clients and each other in the best way possible.”

Leslie Walker,  
Assurance Senior Manager in 
Atlanta, with her son.  “One of 
my mentors in the DCN disclosed 
to me some of the things that 
were going on with her son, 
who also has autism,” Walker 
explains.  “She was someone that 
I felt comfortable talking to if I 
needed to vent or if I needed to 
just ask for advice.  Finding the 
commonality made me feel like 
I could find ways to navigate my 
career in a way that worked for 
me and my family, too.”

Meet
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PwC Ability Coast to Coast

Tampa has held a number of 
educational sessions, including 
one about Assistive Technologies 
for work and life, presented by 
the Florida Alliance for Assistive 
Services and Technology. During 
Autism Awareness month, two 
Tampa staff talked about their 
personal journey caring for a 
child with autism and where 
they get support for their 
children on the spectrum.

Our Houston group was a 
proud sponsor of the Pursuit 
Ride, a 3,500-mile cross-country 
bicycle expedition across the 
United States to raise money 
for The Center. The Center is 
a private not-for-profit agency 
offering residential, vocational 
and day services to adults with 
developmental disabilities. A 
team of employees from PwC’s 
Houston office joined the group 
virtually for one day, taking 
shifts on stationary bikes in 
a Mission Control setting to 
support the riders on the road. 

The New York  Metro network 
has developed a key relationship 
with SPARC Inc., which 
enhances the lives of people 
with developmental disabilities 
through therapeutic recreation 
activities.  PwC partners and 
staff have presented Earn 
Your Future courses to SPARC 
participants focused on financial 
literacy and recycling awareness.  
They also sponsored SPARC’s 
annual gala event for a night of 
celebration and fundraising, and 
prepared over 200 meals at their 
annual family barbeque.

The Boston network organized 
and led a total of eight Earn 
Your FutureTM (EYF) events in 
the disability community with 
60 volunteers reaching over 180 
students.  PwC Boston continued 
their relationship with the 
Massachusetts Down Syndrome 
Congress (MDSC) by holding an 
EYF session at their 33rd Annual 
Conference.  The 50 participants 
included the MDSC’s teen and 
adult self-advocate population.  
Additional EYF events were 
held with the Boston Public 
School’s Institute for Careers 
and Networking (ICAN) as well 
as the Learning Prep School in 
Newton, Massachusetts.
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Philadelphia office 
contributors, including Jodi 
Singer, Michael Pongracz
and Ryan Lelache helped build 
financial literacy by teaching a 
credit and debt class to 15 high 
school students with a variety of 
learning disabilities at Plymouth 
Whitemarsh High School. PwC 
Philadelphia also continued our 
decade-long sponsorship of the 
Special Olympics of Philadelphia 
Spring Games at William 
Penn Charter School, where 
hundreds of athletes compete in 
basketball, tennis, and track and 
field.

Our San Francisco office held 
an Earn Your FutureTM event 
with students with disabilities 
from the ARC of San Francisco as 
part of the firm-wide, five-year, 
$160 million commitment to 
reach 2.5 million students and 
educators with financial literacy 
curriculum. Having since met 
these goals, the firm has made 
an additional $320 million 
commitment under the new 
Access Your Potential® campaign 
to close gaps in technology and 
financial skills; thus decreasing 
inequality and increasing access 
and opportunity.

The Washington, D.C.  
PwC office kickstarted 
conversations around disability 
and inclusion when an audience 
of PwC partners and staff 
hosted Dr. Fredric Schroeder.  
As president of the World 
Blind Union, Dr. Schroeder 
participated in drafting the UN 
Convention on the Rights of 
Persons with Disabilities. More 
to come as the Washington D.C. 
office considers options for EYF 
and charitable events during the 
initial phase of launching a local 
disability network.

The Atlanta office hosted a 
day of programs for kids from 
pre-school through 8th grade, 
specially designed to provide 
accommodations for children 
with special needs (learning 
disabilities, autism spectrum 
disorders, attention deficit 
disorder, attention-deficit/
hyperactivity disorder, physical 
limitations and others). Some 
additional planning helped to 
make this special event more 
accessible to PwC families.
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After participating in a NY 
Metro disability inclusion 
event on mental health, Dane 
commented, “I am proud 
our firm hosted NAMI 
during mental health 
month highlighting the 
firm’s commitment to 
being well and working 
well in all aspects of life.” 

Dane Leach, 
Assurance Associate and Disability Inclusion 
Network member

http://www.limeconnect.com
http://www.viscardicenter.org/nbdc
http://www.nod.org/about
http://www.usbln.org
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To attract and build relationships with talented professionals with disabilities by leveraging channels outside of our active schools, we 
have invested in a number of collaborative relationships with regional and national organizations. Nationally, there are various external 
organizations that help drive disability inclusion in the US workplace through business-to-business best practice, sharing and thought 
leadership. PwC currently sponsors the following organizations. 

Lime Connect
Lime Connect is a global non-profit organization aimed at 
rebranding disability through achievement by attracting, preparing 
and connecting high potential college students and alumni with 
disabilities to scholarships, internships and other opportunities.

National Business & Disability Council
The National Business & Disability Council (NBDC) at The Viscardi 
Center is an employer organization and comprehensive resource for 
disability best practices. Its corporate partners are predominantly 
Fortune 1000 companies and government employers committed to 
disability diversity.

Collaborations

National Organization on Disability
National Organization on Disability (NOD) is a private, non-profit 
organization that promotes the full participation and contributions 
of America’s 57 million people with disabilities in all aspects of life. 
NOD focuses on increasing employment opportunities for the 80% 
of working-age Americans with disabilities who are not employed.
 
Disability:In
The Disability:In (formerly USBLN) is a national non-profit that 
helps business drive performance by leveraging disability inclusion 
in the workplace, supply chain, and marketplace. The USBLN 
serves as the collective voice of nearly 50 Business Leadership 
Network affiliates across the US, representing over 5,000 businesses. 
Additionally, the USBLN Disability Supplier Diversity Program® 
(DSDP) is the nation’s leading third-party certification program for 
disability-owned businesses, including businesses owned by service-
disabled veterans.



Driven by our purpose, mission and values, we are making an impact in the disability 
community. Last year, philanthropic giving and support totaled more than $2.5M for 
organizations that serve children and adults with disabilities and serious health conditions.  

Some of the organizations impacted by this support are listed below:

A Kids Brain Tumor Cure

Achievement Centers for Children

Alzheimers Association

American Cancer Society

American Diabetes Association

American Foundation for Suicide

American Heart Association

Arthritis Foundation

Autism Alliance of Michigan

Autism Speaks

Center for Disability Services

Child Mind Institute

Commonbond Communities

Community Hope Inc

Cystic Fibrosis Foundation

Development Disabilities Institute

Don’t Ever Give Up

Easter Seals

Expect Miracles Foundation

Foundation for Hospital Art

Independence Center

Launchability

Leukemia & Lymphoma Society

Make A Wish Foundation

Md Anderson Cancer Center

Mercy Housing

National MS Society NYC

New Alternatives for Children

New England Disabled Sports

Pan Massachusetts Challenge

Partners for Youth With Disabilities

Prevent Blindness Wisconsin Inc

Project ALS

Project Sunshine

Riley Children’s Foundation

Ronald Mcdonald House

Samarthanam Trust for The Disabled

Sparc, Inc.

St Jude Children’s Hospital

The Arc Greater Twin Cities

The Arc of Essex County

The Arc of Massachusetts

The Center Foundation

The Childrens Aid Society

The Salvation Army

United Cerebral Palsy 

World Institute on Disability

YAI

Philanthropic Giving

Jamie Draper,  
Assurance Principal from San 
Francisco.  “Diverse points of 
view can be a source of strength. 
My teams deliver world-class 
service by leveraging our 
diversity, not ignoring it.  We 
reveal our abilities by talking 
with one another about the ways 
we are similar and different and 
bring the best parts together to 
achieve success as a team.”
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Driven by our purpose, mission and values, we are making an impact in the disability 
community. Last year, philanthropic giving and support totaled more than $2.5M for 
organizations that serve children and adults with disabilities and serious health conditions.  

Some of the organizations impacted by this support are listed below:
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