
PwC would like to invite you to a discussion 
on issues critical to service operations and 
process efficiency. 
The main theme will be robotics and 
automation of processes - their purpose and 
experience with implementation. 

Based on our knowledge of the local market, 
we see that one of the key long-term topics is the 
challenge of finding more human resources for 
the provided processes and services. We also see a 
growing interest in new solutions helping to increase 
efficiency and release capacity. Robotics Process 
Automation (RPA) is one of these solutions.

The round table will look at RPA, identify the main 
challenges, show a real life example and compare 
outcomes with PwC experience.

Target audience: Finance and Operations 
Managers, Process Excellence Managers 

Registration details

You can register until 5 March 2017,            
at www.pwc.com/sk/seminar or contact 
Janina Pätoprstá: +421 903 427 619, 
janina.patoprsta@sk.pwc.com.

Date                  9 March 2017

Time	            15.00 – 17.00

Place 	            PwC office, Twin City A, Bratislava 

Language        English

Price	            free of charge

Agenda 	

15.00	 Introduction to Robotics Process Automation 
	 �Welcome and introduction by Karsten Hegel, 

Technology Leader, PwC Slovakia

15.15	� Robotics Process Automation and its 
applications

	� Presented by Michal Targiel, Senior Manager,      
PwC Poland 

16.00	 Q&A 

16.40	 Reception

Robotics Process 
Automation
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