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About this report

PwC Singapore’s, annual sustainability report presents the key aspects of our 
sustainability strategy, policies and performance driven by our firm’s five core 
values: Act with integrity, make a difference, care, work together, and  
re-imagine the possible.  

This report covers the performance of our 2017 financial year (FY17), from 
July 2016 to June 2017, and it is in accordance with the GRI Standards. 

All data, statistics and information presented in this report are in relation to 
the Singapore firm’s operations, unless otherwise stated. Meanwhile, there 
were no significant changes to the size, structure, ownership or supply chain 
of PwC Singapore and its participating interests throughout FY17.

Although the report has not been externally assured, we have strong data 
collection controls and verification processes that ensure the information 
presented are accurate and complete; external assurance will be considered 
for future editions.

Feedback
We are fully committed to listening and understanding our stakeholders’ 
points of view, and welcome feedback pertaining to this report as well as to 
any aspect of our sustainability performance. Please refer to the last page for 
our contact details.

A soft copy of this report can be downloaded from our website,  
www.pwc.com/sg.
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Message from our leader

In our last Financial Year, we have seen how social, economical and 
technological global megatrends have reshaped the world we live and operate 
in. Remaining status quo is not an option in today’s world nor should we be 
contented in staying anchored in the midst of strong currents. 

To continue PwC’s sustainable growth, we must learn to constantly reinvent 
ourselves to create a firm that is well placed to seize the opportunities, while 
staying true to our values. Our PwC Values are what shape our actions, and 
ultimately define who we are and what we represent. 

Our firm’s business is based on trust - the trust between the firm and its 
people, clients, regulators, communities and other stakeholders. It is only 
when our values run deep in the veins of our sustainability drivers, and do so 
consistently, can we continue to build the trust of our business and sail the sea 
of uncertainties. 

The Firm’s sustainability drivers are built around our five core values and 
we are proud that over the last financial year, we have brought them to life. 
We believe in bringing together the perspectives of individuals from all 
backgrounds, skill-sets, life experiences, preferences, abilities and beliefs to 
help create better outcomes for our clients, our people and our communities. 
In FY17, we were awarded the #1 graduate employer award for the 6th 
consecutive year, a testament to our commitment in people development. We 
value and harness our workplace diversity to spur a creative and innovative 
culture that realises  the value and potential of each individual.

We have also collaborated with both private organisations and government 
agencies to groom talents in Singapore, accelerate the local start-up eco-
system and help companies become more data-driven as Singapore bids to be 
a leading Smart Nation. Not forgetting our wider society, the Firm’s suite of 
initiatives and activities in giving back to the community has led to us being 
honoured with the AmCham’s Care Award for the second year running. 

As we strive forward in this fast-changing business landscape, we remain 
committed to delivering on our values. Sustainability is the key for us to 
continue to build trust in society and solve important problems.

Yeoh Oon Jin
Executive Chairman
PwC Singapore
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Our purpose,  
visions and values
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Living our purpose and values

The PwC purpose
Our purpose, “To build trust in society and solve 
important problems” drives the work we do today, 
and guides our decision-making for tomorrow. It is our 
collective and individual commitment to this purpose 
that has led us to success in the past and will continue to 
drive our future endeavors. To deliver on this purpose, 
our business is continuously innovating and investing in 
our core values, and also ensuring that our decisions are 
aligned with them.

Our five core values
Driving the sustainability of our business are five core 
values rooted in our PwC culture (Figure 1). Our values 
shape who we are throughout our PwC Network, what 
we stand for, and how we engage both our internal and 
external stakeholders. They help us work towards our 
purpose of building trust in society and solving important 
problems.

These five core values were defined from assessing the 
feedback of over 223,000 PwC staff globally. They capture 
our shared aspirations and expectations, and empower 
our business to be resilient, open-minded and innovative 
as we prepare for an increasingly complex and uncertain 
environment. 

Act with integrity Make a difference

Figure 1: Our five core values

Care Work together Reimagine the possible
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At PwC, our purpose is to build trust in society and 
solve important problems. We are a network of firms 
across 157 countries with more than 223,000 people 
committed to delivering quality in assurance, advisory 
and tax services. PwC Singapore is a member firm of 
this network, and is responsible for its own risk and 
quality performance.

How we are structured: The PwC network 
and its member firms 
PwC firms are members of PricewaterhouseCoopers 
International Limited and have the right to use 
the PricewaterhouseCoopers name. Each firm is a 
separate legal entity operating locally in countries 
around the world. 

As members of the PwC network, PwC firms share 
knowledge, skills and resources. This membership 
enables PwC firms to work together to provide high 
quality services on a global scale to international and 
local clients, while retaining the advantages of local 
businesses –such as being knowledgeable about local 
laws, regulations, standards and practices. 

Among the common principles and processes guiding 
PwC member firms in applying our standards are:

The way we do business
PwC member firms undertake their business activities 
within the framework of applicable professional 
standards, laws, regulations and internal policies. 
These are underlined by the PwC Code of Conduct 
which applies to all partners and employees.

Sustainable culture
To promote continuing business success, PwC member 
firms nurture a culture that supports and encourages PwC 
people to behave ethically and appropriately at all times. 
PwC people have ready access to a wide array of support 
networks within their respective firms – both formal and 
informal – and technical specialists to help them reach 
appropriate solutions.

Policies and processes
In addition to the common standards and policies of the 
PwC network, PwC member firms also have access to 
common methodologies, technologies and supporting 
materials for many services. These methodologies, 
technologies and materials are designed to help member 
firms, partners and employees perform their work in 
alignment with the way PwC does business.

PwC Singapore and “CaTSH”
PwC Singapore was formed on 1 July 1999, following 
the merger of Coopers & Lybrand and Price Waterhouse 
in Singapore. The Singapore and Associate firms, which 
include our joint ventures have a total headcount of over 
2,700 employees. For the full list of joint ventures and 
legal entities, please refer to Appendix B on page 43.

PwC China, Hong Kong, Singapore and Taiwan (jointly, 
these countries are known as “CaTSH”) work together 
on a collaborative basis, subject to local applicable laws. 
Collectively, we have around 850 partners and a strength 
of around 21,000 people.

Figure 2: Our market share based on Singapore’s top 100 listed companies – by market capitalisation

PwC 
39%

How we work
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Our service offerings 

Assurance

General Assurance 
Provide audit and 
assurance-related 
services to clients across 
multiple industries 
excluding financial 
institutions. 

Financial Services 
Assurance 
Provide audit and 
assurance-related 
services to clients within 
the financial services 
industry.

Risk Assurance 
Identify and manage 
risks through service 
offerings in Governance, 
Risk and Controls, 
Regulatory Compliance, 
Data and Analytics, 
Digital Trust and 
Sustainability and 
Climate Change.

Advisory

Deals 
Provide services from 
strategy formulation,  
deal origination, 
transaction support and 
finance raising, through 
to post deal integration 
and exit.

Strategy and 
Management 
Consulting 
Supporting businesses 
from strategy to 
execution. Design, 
manage and execute 
solutions to build effective 
organisations, innovate 
and grow, reduce costs, 
and leverage on talent. 

Risk Consulting 
Provide, enhance and 
improve risk management 
processes to create a 
sustainable competitive 
advantage for clients.

Technology 
Consulting 
Implement technology 
solutions and deliver 
improvements to processes.

Tax

Corporate Tax 
Services are focused on 
helping companies prepare 
and file tax computations 
and returns, as well as 
advise them on the tax-
efficient structures.

Global Structuring Tax 
Offer cross-border tax 
solutions and tax planning 
strategy services for 
organisations requiring co-
ordination support beyond 
the borders.

Goods and Services Tax 
Provide advice to businesses 
on GST reporting systems 
and processes, and 
resolution of client issues 
with the tax authority.

Global Mobility 
Services 
Provide integrated solutions 
relating to international 
mobility including 
individual tax, immigration 
and mobility matters.

Corporate Support 
Services 
Provide practical and 
effective assistance to the 
clients in the corporate 
secretarial, accounting and 
payroll functions to ensure 
all statutory compliance 
requirements are fully met. 

We provide a comprehensive range of professional solutions through our three Lines of Services (LoS), namely 
Assurance, Tax, and Advisory, as well as dedicated support to over 13 industry and market segments. Figure 3 provides 
a snapshot of our business solutions:

Figure 3: Our Lines of Services
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Awards and accolades 

In FY17, PwC Singapore was honoured to have received the following recognitions:

2017 HeForShe Impact Awards
• PwC Singapore was awarded a certificate in 

recognition for its efforts to promote gender equality 
as a firm. 

2017 AmCham CARES Award
• PwC Singapore was recognised for its corporate and 

social excellence for the second consecutive year.

UniversumWorld’s Most Attractive Employer 
2017
• Over 290,000 students worldwide ranked PwC as an 

Attractive Employer in the Universum World’s Most 
Attractive Employer ranking for 2017

Singapore’s 100 Leading Graduate Employers 
Awards 2016
PwC Singapore was named:
• Graduate Employer of the Year in Singapore  

(sixth consecutive year)
•  Top Employer in the Accounting and Financial 

Management sector (sixth consecutive year)
• Top Employer in the Consulting sector (fourth 

consecutive year) Singapore Accountancy Awards 
2016

•  Best Practice Award (second consecutive year)

Singapore Accountancy Awards 2016
• Awarded Best Practice Award for the second 

consecutive time 

International Accounting Bulletin Awards 2016
• Recognised for Audit Innovation of the Year
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Sustainability  
at PwC
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PwC in a snapshot

 Total carbon emissions (tCO2e): 5,907

Our people

32% 

 32%* of Directors and 
Partners are women

PwC has over 2,700* employees representing  

more than 44 nationalities, 60% are women

 Average training hours per 
employee: 78

$

$$$

$

Community investment

 1,700 staff volunteers

Our firm and our staff contributed a total of 
SGD 345,494 in donations 

 More than SGD 3 million in time costs  
were contributed to community initiatives

24/ 
      7

Skilled-based volunteering:  
6,219 hours (777 man-days)

 General volunteering:  

9,923 hours locally & overseas (1240 man-days)

Environment

* Figure as at 30 Jun 2017
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We manage  
CR using:
Our leadership  

ladders

Co
m

munity
 

Environm
ent

part of it:
PwC is part of 
the solution to 

responsible  
business  

challenges.

We focus on:
Responsible Business

Diversity and Inclusion 
Community Engagement 

Enviromental Stewardship
 

 Inclusion
 

Business

  D
iversity and

 Responsib
le

Our 
Commitment

Be part of it: Solutions for change

Making a positive, lasting 
impact in our communities by 

sharing our skills and time

Commited to helping our people  
with all varied backgrounds 
and experiences – to build a 

rewarding career and achieve 
their full potential

Raising awareness of the 
footprint we are leaving 
on the planet and taking 
measurable steps to reduce the 
environmental impact of our 
business operations

Committed to the highest 
standards of professional 
integrity and promoting 
sustainable practices

We aim to:
Do the right thing  

and 
Be a catalyst  
for change

Our Corporate Responsibility (CR) strategy

Figure 4: Our CR strategy

Part of it
In PwC, we seek to “do the right thing” and strive to be the catalyst for positive change. The bedrock of our sustainability 
approach is doing responsible business, underlined by our CR strategy (Figure 4). Our “part of it” CR programme drives 
us in creating value and solutions through championing positive change in four focus areas: responsible business, 
diversity and inclusion, community engagement, and environmental stewardship. 
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Our CR commitments

1. Harness the power of our network to 
scale responsible business behaviours 

• Ensure that our CR strategy is aligned to that of our 
global practice.

• Use our skills, voice and relationships to be a catalyst 
for positive change through our CR activities.

• Assess ourselves against various measures and develop 
clear progression plans.

2. Nurture an inclusive culture that values 
differences

• Train our leaders to recognise and prevent bias. 
• Raise our people’s awareness of the importance of 

diversity, and engage them in efforts to increase 
cultural dexterity. 

• Analyse local populations to understand the barriers 
to and enablers of diverse leadership. 

• Increase leadership diversity, and continue to recruit 
and develop diverse talent. 

3. Increase the positive social impact of our 
community activities 

• Provide opportunities for our people to take part in 
volunteering activities, where they can apply their 
professional skills.

• Measure the impact of our community activities, and 
identify room for improvement/enhancement.

4. Manage our impact on the environment
• Implement an environmental policy and management 

approach to minimise negative impacts.

5. Enhance the transparency and relevance 
of our CR reporting

• Improve the efficiency and accuracy of the reporting 
on our key performance indicators (KPIs) related to 
corporate responsibility.

• Introduce KPI targets and by FY18, we will gain 
assurance on priority information related to CR at the 
network level. 



PwC FY17 Sustainability Report      Singapore 15

Environmental, social and governance (ESG) 
accountability – governance structure 
PwC Singapore is governed by the Board of Partners 
and three main councils, namely:  Markets and Clients, 
People, and Risk. The Board of Partners is the governance 
body that advises the Executive Chairman on issues of 
concern to the partners, and reviews the management 
team’s decision-making processes. The councils drive the 
firm’s priority initiatives, including our sustainability and 
corporate responsibility strategies,  and are comprised of 
partners and key management.

We have an active management team referred to as 
the Leadership Team (LT). The LT is made up of our 
Executive Chairman and six partners from the three LoS: 
Assurance, Tax and Advisory. Members of the LT are 
elected to assume their roles, and each have specific areas 
of responsibility. Together, they oversee the firm’s overall 
strategy and operations.

The LT is supported by the Corporate Social 
Responsibility committee which oversees the community 
and environmental initiatives for the firm.

Figure 5: Our Leadership Team

 Yeoh Ong Chris Sam Theresa Marcus 
 Oon Jin Chao Choon Woo Kok Weng Sim Lam

Members of the  
Leadership Team
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Stakeholder engagement

• Establish trust and responsible business
• Ensure governance and transparency, independence, 

ethics and quality, and data security
• Ensure client satisfaction
• Enforce anti-corruption and anti–bribery measures
• Support government bodies in developing regulations, 

policies and standards 
• Engage our staff, and enable them to grow 

professionally
• Develop responsible leaders
• Attract the best talent
• Drive diversity and inclusion 
• Integrate CR issues into our service offerings
• Play an active role in community engagement 
• Champion environmental stewardship
• Support social enterprises 
• Support NGO/NPO education and training
• Enhance brand reputation

We constantly engage our stakeholders through projects, events, community engagements. That being said, we rely 
on our understanding of their top of mind issues to define and implement our strategy, and to address the key focus 
areas of our business. Figure 6 on page 17 illustrates how we engage our various stakeholder groups in delivering and 
achieving the following objectives:

PwC Singapore Budget 
Seminar 2017, Feb 2017

Inspire Series with  
Joseph Schooling, Nov 2016

Financial Services Alumni 
Evening, Jun 2016

Banda Street, 
May 2017

PwC Run for Values, 
Nov 2016

Tri-University Recruitment Fair, Aug 2016
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Figure 6: Our stakeholder engagement at a glance

Stakeholder 
group Types of engagement Why we engage

Partners, 
our people, 
potential 
recruits, 
alumni

• Annual Global People Survey
• Global Diversity Week
• PwC Professional leadership framework
• Personal development through training (e.g. 

leadership training, CR specific training, 
annual independence, risk, quality and ethics 
training, etc.)

• Annual individual performance reviews 
• CR communications (e.g. CR newsletters, 

hot-topic webinar sessions, etc.) 
• Collecting feedback from the volunteering 

opportunities
• Graduate recruitment fairs 
• CR specific speaking opportunities 
• Annual reporting
• Internal and external social media platforms 

(i.e. Spark, Twitter, Facebook, LinkedIn and 
Instagram)

Partners and employees 
• Engage our people in our talent strategy
• Promote greater wellbeing 
• Create a diverse and inclusive workplace
• Understand changing outlook and 

behaviours relating to corporate 
sustainability

• Set direction for the business
• Confirm and communicate major decisions

Potential recruits 
• Understand students’ career motivations and 

job search behaviours and their perceptions 
of PwC 

• Inform candidates about career opportunities 
to widen talent pool, and improve access to 
our professions

Alumni 
• Maintain and continue to further build on 

our relationships with our alumni members
• Help them expand their professional and 

personal networks
• Keep them abreast with the latest with 

business insights

Clients • Management of ongoing client relationships 
• Client satisfaction surveys 
• Delivery of client engagements and proposals
• Audit committee meetings 
• Participation in industry and client forums 

and events 
• Annual reporting 
• Share thought leadership publications 
• Joint community and volunteering activities

• Understand client, industry and business 
challenges

• Identify opportunities to improve our service 
offerings

• Understand the role that corporate 
sustainability plays for clients

Governments 
and 
regulators

• Management of ongoing public sector 
relationships 

• Delivery of engagements and proposals to 
public sector clients 

• Participation in expert forums, advisory 
groups and standard-setting bodies 

• Responses to government consultations 
• Share thought leadership publications 
• Conferences and speaking opportunities 
• Annual reporting (e.g. Global Annual 

Review, CR website) 

• Ensure compliance with existing regulations
• Help shape new policies, regulations and 

standards
• Work together in co-creating a better 

regulatory landscape
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Stakeholder 
group Types of engagement Why we engage

Suppliers • Regular dialogue
• Supplier tendering process 
• Supplier assessments 
• Local procurement policies

• Understand supplier concerns
• Establish mutual support to enhance quality 

of service in our supply chain

Local 
communities

• Ongoing relationships and strategic 
community partnerships

• Transparency awards and transparency 
checks for reporting 

• Participation of PwC staff in NGO/NPO 
boards, committees and councils

• Share thought leadership publications
• Annual reporting (e.g. Global Annual 

Review, CR website, etc.) 
• Conferences and speaking opportunities 
• Skills-based and general volunteering 
• Cash & in-kind donation and sponsorship

• Understand the needs of our community to 
better create meaningful value

• Shape joint community programmes that 
maximise shared value

• Develop opportunities to broaden our 
people’s experiences 

Media • Interviews and ongoing relationships with 
journalists 

• Press conferences and press releases
• Share thought leadership publications and 

key announcements

Enhance brand reputation:
• As experts: Position PwC as a thought leader 

in business issues
• As employers: Position PwC as an attractive 

place to work
• As part of the wider community: Position 

PwC as an active contributor to communities 
in Singapore and abroad
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Materiality: Choosing our sustainability 
priority

Identification 
CR issues that are relevant 
to stakeholders

Prioritisation 
Issues based on 
stakeholders’ concern

Validation 
Completeness and accuracy 
of issues and topic

Figure 7: Process for determining materiality

Step

1

Step

2

Step

3

Review 
Survey with stakeholders 
and assessing CR issues  
on an ongoing basis

Step

4

Sustainability 
Report

PwC Singapore adopts a systematic approach in determining the materiality of our sustainability performance (Figure 7).  
As for the assessment and reporting of our performance, they are conducted in reference to the GRI Standards. Figure 
8 provides an overview of our material topics identified and the key stakeholders which they have an impact on. 
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Our values Material topics
Corresponding  

GRI material topics
Key stakeholders

Act with
integrity

Governance at the 
heart of our operations

Anti-Corruption
• Communication and training 

about anti-corruption policies 
and procedures

• Staff and partners
• Clients
• Graduates
• Industry associations and 

professional bodies

Make a
difference

Talent & development

Training and Education
• Average hours of training per 

year per employee
• Programs for upgrading 

employee skills and transition 
assistance programs

• Percentage of employees 
receiving regular

• performance and career 
development reviews

• Staff and partnerss
• Industry associations and 

professional bodies

Energy/environment

Emissions
• Energy indirect (Scope 2) GHG 

emissions
• Other indirect (Scope 3) GHG 

emissions

• Staff and partners
• Graduates
• Local community
• Industry associations and 

professional bodies

Care

Taking care of our 
people

Employment
• Benefits provided to full-time 

employees that are not provided 
to temporary or part-time 
employees

• Staff and partners
• Graduates

Community 
engagement

Local Communities
• Operations with local 

community engagement, impact 
assessments, and development 
programs

• Staff and partners
• Graduates
• Local community

Work
together

Diversity and Inclusion
Diversity and Equal Opportunity
• Diversity of governance bodies 

and employees

• Staff and partners
• Graduates

Key collaborations

Indirect Economic Impacts
• Significant indirect economic 

impacts

• Staff and partners
• Clients
• Industry associations and 

professional bodies

Reimagine
the possible

Business transformation 
initiative/transforming 
the way we do business

• Staff and partners
• Clients
• Industry associations and 

professional bodies
• Media

Figure 8: Table of material topics
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Our sustainability 
drivers
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Act with integrity: Leadership & governance
Governance at the heart of our operations

PwC thrives on a culture that is focused on addressing 
both internal and external expectations and requirements. 
It helps guide our behaviours and build trust especially in:
• How we do business
• How we collaborate with each other
• How we engage and create impact for our communities
• How we use information

When working with our clients and colleagues, we act 
with integrity and:
• Speak up for what is right, especially when it feels 

difficult
• Expect and deliver the highest quality outcomes
• Make decisions and act as if our personal reputations 

were at stake

We adhere to our global code of conduct, which is based 
on PwC’s purpose and core values and sets out a common 
framework about how we are expected to behave and 
do the right thing. If we come across a situation which is 
inconsistent with our code of conduct, we speak up. 

All employees, including all members of our leadership 
and management teams, receive regular communications 
relating to anti-bribery and anti-corruption policies 
and procedures. Each year, our employees complete 
a mandatory compliance and ethics training and a 
compliance confirmation. This is to strengthen the 
employees’ understanding and confirm their compliance 
with the PwC Network Standards and Independence 
policies. In FY17, 100%* of our employees completed the 
annual compliance and ethics training. This is to confirm 
the employees’ understanding of the compliance with the 
firm’s Risk Management Standards and Independence 
Polices. 

Information concerning anti-bribery and anti-corruption 
is also available to all clients and other business partners 
through external communications channels.

PwC Singapore operates in a heavily regulated 
environment and conducts business within the 
framework of applicable professional standards, laws, 
regulations and internal policies. We are externally 
regulated by the Accounting and Corporate Regulatory 
Authority (ACRA), Singapore’s national regulator of 
business entities, public accountants and corporate 
service providers. 

A key part of our overall corporate responsibility 
strategy is to integrate strong ethical and transparent 
business practices within our entire enterprise and all 
the work that we do. * Percentage excludes staff on maternity leave and overseas 

secondment.
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Our framework for ethical decision making
We are purpose led and values driven, and our purpose and values are our guiding principles in deciding the right thing 
to do. Our RADAR decision making framework helps us analyse ethical dilemmas, and decide on the right thing to do.

Figure 9:  RADAR decision framework: Key questions and issues to consider

Reporting and communicating
• Report your concerns to 

appropriate resources  
(e.g., ethics teams, OGC,  
R&Q, HC) as necessary

• Communicate your  
concerns and rationale  
to the relevant  
stakeholders, as  
appropriate

• Reflect on the learning  
points and room for  
improvement

Recognising the event
•   Is the situation consistent with the our purpose and values? 

•   Are you being asked to do something which you think is wrong,  
     and which goes against our purpose and values? 

•   Are you aware of others’ unethical or illegal behaviour  
    (e.g., colleagues, clients, suppliers and other parties)? 

•   Are you trying to make a decision but are unsure  
    of the ethical implications? 

•   How will the outcome affect the firm if the    
                                                                                    situation was reported in the media?

Assessing the situation
• Who is affected?
• What are the guiding 

parameters?

Deciding what to do
• What are the options?
• What are the likely results of 

each option?
• Is there an alternative solution 

that does not pose an ethical 
conflict?

• Consult as appropriate
• Make a decision on what to do

Agreeing the way forward
• Test your decision: Does it feel right?  

Can you sleep at night?
• Would you be embarrassed if others knew  

what you did, or did not do?
• Reflect on what a reasonable person would think.
• Consult again, if necessary
• Act when you are confident with your decision,  

and always in good faith
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Our initiatives for ethical decision making

Responsible 
for speaking up

We encourage our people to speak 
up against unethical conduct. Our 

Ethics Hotline and Mailbox are two of 
the channels available for employees to 
report any possible infringements of the 

firm’s Code of Conduct. Furthermore, 
staff are also encouraged to reach out 

to the Code of Conduct Champions 
to consult on any ethical and/or 

business conduct issues they 
may face. 

Ethics Training
Every year, all employees partici-

pate in our mandatory Annual Compli-
ance and Ethics Update Training. This is 

to ensure that our people understand and 
uphold our Risk Management Standards 

and Independence Policies.

Ethics Behaviour
During the annual ethics training, 

all staff are reminded of the available 
avenues to seek advice, and the ability to 
report any unethical, unlawful matters on 

a confidential and anonymous basis.

On an annual basis, around 15-20 enquiries are received  
on average.
Meanwhile, our Code of Conduct team and our Business Conduct Leader 
have the duty to ensure that all allegations are promptly responded to and 
appropriately investigated.
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To really stand out and to be fit for the future in a 
constantly changing world, each and every PwC staff 
and partner need to be an authentic and inclusive leader 
and team player. PwC’s Learning & Development (L&D) 
programmes and curriculum are designed to develop 
these five key attributes: 
 
Relationship
Aim: Build relationships of higher value which are 
genuine and rooted in trust
Our series of courses – which focus on developing 
skills such as networking, negotiation, and becoming 
more influential – explore how to apply effective 
questioning and listening techniques to initiate and 
develop conversations, and to build trusted relationships. 
Participants also learn about developing people skills to 
build and diversify their networks.
 
Business acumen
Aim: Understand how businesses work and how they 
are changing; develop and create sustainable business 
values, and demonstrate analytical thinking
Our business-acumen-oriented courses are focused on 
developing specific skill sets, such as critical thinking, 
which are key to enhancing one’s lateral thinking 
mindset, their ability to problem-solve and to provide 
practical recommendations on business issues.
 
Global acumen
Aim: Develop, operate and collaborate with a global 
mindset that transcends geographical and cultural 
boundaries
The new joiners orientation course and the various 
milestone programmes come into play in helping 
our people develop this attribute. Our diversity and 
inclusion sessions, for example, champion the mindset 
and necessity of “inclusion” in engaging diverse groups. 
Furthermore, we also embed a HeforShe* session in 
specific training modules.  
 

Whole leadership
Aim: Achieve leading self and help others to make a 
difference
Coaching and ensuring staff’s development are 
fundamental attributes of an effective leader. Workshops, 
hands-on and role-playing exercises, and peer feedback 
are used in our programmes to enable the learning 
to come to live. To help improve work and leadership 
effectiveness, staff are also provided with resources and 
workshops on managing teams, time and stress. 
 
Technical capabilities
Aim: Apply a range of technical capabilities; deliver 
quality and value for clients and stakeholders
In addition to the technical courses conducted for specific 
business units, cross-function learning and knowledge 
sharing opportunities are also made available to our staff. 
This helps broaden their knowledge, and enables the 
portability/transfer of working knowledge across various 
units and client engagements. 
Much of our training programmes are developed and 
conducted by our dedicated in-house training team. 
At the same time, we also support our staff in various 
external specialist programmes and courses, such as 
Workforce Development Agency (WDA) and SkillsFuture 
trainings, to nurture a holistic development and 
continuous learning culture.

* HeForShe is solidarity movement created by UN Women to provide a systematic approach and targeted platform where a global 
audience can engage and become change agents for achieving gender equality.

Make a difference 
Talent & development
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Investing in training and qualification 
programmes for our people 
PwC also invests in an array of qualification programmes 
relevant to our staffs’ profession, and provides them with 
a holistic support system which includes study and exam 
leaves, the financing/sponsorship of their studies, and on-
the-job mentorship. 
For example, staff in the Assurance LoS are sponsored 
to pursue internationally recognised accounting 
certifications from professional bodies such as the 
Singapore Chartered Accountant (CA) and the Institute of 
Chartered Accountants in England and Wales’ (ICAEW). 
Non-accounting graduates are also sponsored to pursue 
the same certifications with relevant on the job learning 
and work experience. We also support staff in the Tax 
and Advisory LoS in pursuing taxation and valuation-
related courses. Furthermore, we sponsor staff in the Risk 
Assurance function on information technology-related 
certification programmes, enabling them to continuously 
upskill themselves and stay abreast with the latest 
technological developments.
Attaining these professional qualifications helps our staff 
lead the curve in their field, upgrade their technical and 
analytical skills, enhance their international portability, 
and broaden their career horizon. Equally integral to our 
talent and development strategy is our strong coaching 
culture, where each staff is paired with a career coach 
to help them enhance their professional and personal 
development.

Grade Average Training Hours

Partner 55

Managers and Directors 56

Staff 78

Figure 10: FY17 Average training hours by key grades

• In FY17, we invested more than 193,000 hours of 
training

• All employees received regular performance and 
career development reviews from their career coach

• The formal performance feedback form was 
completed by 87% of our employees

E-learn: Think Corporate Responsibility
PwC’s global Think Corporate Responsibility e-learn was 
developed to help raise awareness of the impact of global 
megatrends on our business and our clients. The focus 
of this e-Learn is to strengthen our people’s knowledge 
and understanding of how we can embed CR issues and 
opportunities in the work we do every day. It also serves 
to stimulate a sustainability mindset in which everyone 
can confidently articulate the business impacts of 
sustainability, consider social and environmental risks for 
our clients, and identify new value-adding opportunities. 
Over 95% of our staff and partners completed the 
training.
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Environmental Stewardship

FY16 FY17

Cab Travel (KM) 4,062,117 4,593,059

Electricity (KWh) 1,821,481 1,773,354

Air Travel (Short - KM) 346,839 491,340

Air Travel (Medium - KM) 8,891,641 9,047,730

Air Travel (Long - KM) 14,974,141 13,115,256

4,579

4,174Carbon Emissions 
from scope 3 –   

air travel (tCO2e) 

Carbon Emissions  
from scope 3 –   

cab travel (tCO2e) 740

837

PwC’s commitment to environmental stewardship 
is to minimise negative environmental impact as 
well as to constantly educate and develop policies to 
reduce our carbon footprint. Interactive activities are 
organised during Earth Hour and Eco-week to promote 
environmental awareness. 

Our green house gas (GHG) footprint is calculated using 
the activity data that were input into the cr360 system*. 

Our scope includes the use of purchased electricity for our 
office spaces, cab travel and air travel by employees for 
business purposes.

Since 2014, we have rolled out initiatives to bring about 
positive change to the climate. These include changing to 
timer and movement sensor controlled lights, the removal 
of styrofoam cups, and installing e-waste bins and more 
recycling bins in the office space. 

Figure 11: FY17 carbon footprint

Figure 12: FY16 and FY17 emissions

Pledge our bin campaign 
In addition to installing e-waste and recycling bins, we 
engaged our staff through our “Pledge our bin” campaign, 
where our people pledged to stop using their individual 
bins, taking a step towards a positive change by reducing 
and sorting their waste. 

Eco-week
To further involve our people in our environmental cause, 
our Eco-week, held from 20 March to 24 March 2017, was 
filled with a series of engaging activities leading up to 
Earth Hour. Figure 13 provides a snapshot our Eco-week 
activities and the objectives we achieved.

* The cr360 system is a GRI-certified software provider that calculates GHG emissions, and is CDP (formerly the “Carbon Disclosure 
Project”) accredited.

FY17

FY16

FY17

FY16

2.31

2.08Net Carbon 
Emissions per 

staff (tCO2e)

Carbon Emissions from 
scope 2 –  purchased 

electricity (tCO2e)

FY17

FY16 920

896FY17

FY16
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Activity What we achieved

Movie 
screening

Build awareness: On how we are reaching the age of tipping point and possibly the road of no 
return, where we may no longer be able to reverse the damage done to our environment. It brings 
into light the devastating consequences of our inaction, and also highlights the largest climate 
march to invoke a powerful public sentiment.

“It (the movie) is a jarring reminder that nothing lasts forever. It not only opened my eyes to 
the catastrophic implications of the things we take for granted, but gave a lot of us hope that 
change is the greatest preventive measure of all.” – Henri Lim, Assurance

Adopt a bin

A greener world with less trash bins: After the “pledge our bin” campaign, trash bins were 
collected, and our staff spent an evening painting and upcycling the bins, transforming them into 
pots for plants. After filling them with potted plants, they were donated to the St. Andrew’s Nursing 
Home, bringing colour and greenery to the residents. 

“Thank you for the wonderful creative decorated potted plants.”  
– Max Singh, Assistant Procurement & Operations Manager, St Andrew’s Nursing Home 

“Pledged my bin and made it come to live – literally. Never thought potting a plant in a bin 
painted by me will be this enjoyable and satisfying!” – Rachel Chen, Marketing and Communications

Eco-market

Embrace sustainable living as part of our everyday lives: This eco-market was an eye opener for 
the firm in highlighting how sustainable living can be affordable and can be part of our everyday lives.

“Learnt that eco-friendly items are not too costly especially if one considers they contain a little 
or no phosphates or other toxic chemicals, (making them) safe for the earth, environment and 
ourselves.” – Daphne Chan, Assurance

Eco-
terrarium 
workshop

Recycling can be fun and engaging: In our Eco-Terrarium workshop, participants transformed 
used bottles into colourful eco-terrariums. This event was well received due to the draw of creating 
one’s own personalised plant, and the fact that a simple bottle could be turned into a miniature 
garden with minimal effort.

“It was fun learning how to recycle and reuse plastic bottles by making a terrarium. The instructor 
was patient and entertainment – thank you to the Eco Team for organising!” – Deanna Poon, Assurance

Earth Hour 
(our eco-

celebration)

Celebrate Earth Hour and re-evaluate our commitment to reduce our carbon footprint. We 
recognised that everyone can contribute and be part of saving our environment in small ways. 
Among the commitments pledged by our people include: “Using a cup when brushing my teeth 
instead of a running tap”, “switching off the shower when shampooing my hair”, “power-ing down 
my laptop when not in use”, and more.

Figure 13: FY17 Eco-week activities
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Global mobility 
Build your global acumen 
and gain new life experiences 
by working on international 
assignments and discovering 
new cultures. 

Awesome 
workspace 
Experience working in our 
office of the future, aimed 
at activity-based working 
and collaborative thinking. 
Reimagine the possible in 
workspaces that suit your 
style!  

Be connected 
across the globe 
Build cross-border 
relationships by 
collaborating with 
colleagues from PwC’s 
global network of  
157 countries.  

FlexTime 
Get the flexibility 
you need to meet 
the demands of 
your professional 
and personal life.

Real-time 
development 
Be supported in your 
growth journey by 
coaches who care about 
bringing out  
the best in you!  

We encourage  
real-time 
development  
over a cup of coffee  
– on us!

Professional 
qualification 
support 
Build your credentials 
by getting sponsorship 
and paid leave for 
your professional 
certification.

Get an edge  
in your 
profession  
Learn from leading 
experts in the industry, 
and gain exposure 
shaping the businesses 
of tomorrow.

Make a difference  
to the community 
We encourage everyone 
to reduce carbon footprint 
levels, make a positive 
change to the community 
and help not-for-profit 
entities achieve their goals.

Get fit 
Be part of our 
PwC Sports Club 
where there  
are more than 20 
different sports 
teams who play 
competitively 
and for leisure.

Building leaders  
of tomorrow

Great place  
to work

Build  
relationships

Flexible work 
environment

Never feel  
out of place  
We embrace 
differences so 
bring your best 

you 

and make lifelong 
friendships with other 
diverse and talented 
individuals. 

PwC Singapore comprises 
over 44 nationalities, and 
the average age of our 
client-facing staff is 29 
years old.

Network with 
premier clients 
Make meaningful 
connections with our 
clients, who range from 
some of the world's 
leading multinational 
companies to new and 
growing enterprises 
listed in Singapore and 
overseas. 

FlexDress 
Head to work in your 
favourite pair of jeans or 
sneakers on Fridays! 

FlexSpace 
Work from 
anywhere that 
inspires you and 
allows you to 
deliver your best.

Care 
Taking care of our people

At PwC Singapore, we are committed to providing equal opportunities in all aspects of employment, helping individuals 
achieve their career goals, and developing our leaders of tomorrow. With that in mind, we ensure that we have 
a flexible work environment, and a culture that is conducive to helping our staff achieve results as well as build 
meaningful relationships.
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Supporting our people in their work and 
personal life 
As part of our Total Rewards scheme, our firm provides 
medical and insurance benefits – including group term 
life and personal accident insurance, dental coverage, 
outpatient coverage, and health screening – to selected 
full-time employee grades. Furthermore, we also provide 
business travel insurance when necessary. 

Our firm recognises the need to support employees in 
balancing their work and personal life. As such, adding on 
to the types of leave mandated by law*, and depending on 
the staff’s eligibility, the firm provides additional types of 
leave for the following purposes:
• Compassionate
• Convocation
• Family care
• Marriage
• Pre-natal gynaelogical appointments
• Skills-based volunteering
• Study and examination
• Training and competition (for national athletes)

Furthermore, we also drive the following programmes to 
enhance our employees’ work experience:
• Coachcards (to support coaching)
• Corporate Mobile Plan and Phone subsidies
• Employee Assistance Programme 
• PwC Reward Points

* Types of leave mandated by law in Singapore include: Annual leave, medical leave, maternity leave, paternity leave, childcare leave, 
shared-parental leave, adoption leave, and national service leave.

PwC Run for Values, Nov 2016

Silver Infocomm 
Junction Workshop, 

Apr 2017

Junior Board TGIF, Sep 2016
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Community Engagement

As part of our Maximising Potential framework which champions creating positive change – by benefitting non-profit 
organisations, social enterprises and the community, amplified through multi-stakeholders collaboration – we are 
engaged in constant dialogues with our communities. This helps us create and deliver value that matters for the 
beneficiaries and the community.

Banda Street
PwC’s annual Banda Street Project is one of our flagship 
CR programmes through which we offered assistance 
and support to 500 units of low-income families and 
seniors living in one to two room rented flats in the 
Chinatown area. In conjunction with Singapore’s Smart 
Nation initiatives, and in collaboration with the Kreta 
Ayer Residents’ Committee and Info-communications 
Media Development Authority (IMDA) of Singapore, we 
worked jointly in helping the residents plug-in to new 
technologies. We empowered and engaged the elderly 
via:
• The Silver Infocomm Junction workshops (held 

over the course of six months) where topics include 
introduction to social media, useful apps, online 
services and more

• Partnered with Certis Cisco to pilot the smart 
monitoring system in the homes of elderly who stay 
alone

• Launched the Connect Hub, a self-service smart 
hub which is opened daily (9am to 9pm) to allow 
residents free wi-fi access through tablets and 
computers

• Organised a digital carnival to bring the community 
together and engage them through digital games

Skills-based volunteering (SBV) 
SBV is the practice of using work-related knowledge 
and expertise in a volunteer opportunity, be it an 
opportunity where staff share their expertise or apply 
their strategic skills. Our SBV initiative was launched 
in 2015, and we have since been committed to using 
our expertise in helping the non-profit sector as well as 
social enterprises address and solve important issues. 
Our FY17 SBV initiatives included:
• 2-days training workshops for charities

– Provided non-accounting personnel a glimpse 
of basic accounting , budgeting, internal control 
and other areas that are useful to their day-to-
day operation

– Workshop topic: Accounting 101
• Seminar for leaders of charities & non-profit 

organisations in partnership with Centre for Non-
Profit leadership (CNPL)
– Workshop topic: Managing Human Capital for 

Charity Organisations
• Seminar for social enterprises in partnership with 

UNFRAMED
– Workshop topic: Finance for early-stage or 

aspiring start-ups
• Involvement in Shared Services for Charities (SSC)

– PwC volunteers used their skills to assist 
SSC in the professional services that the 
charities require

Highlights of our flagship community engagement initiatives

Banda Street, May 2017
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Overseas Community Projects

In our 9th year partnering with YMCA on the overseas 
community programme, three teams from PwC 
Singapore embarked on an OCP journey to Myanmar, 
Nepal and Vietnam, where they taught English, 
conducted skills-based training workshops, and helped 
the locals build/repair their infrastructure or facilities.

OCP Myanmar

Many young people in Myanmar did not complete a 
formal education and are required to work in order to 
support their families. The team conducted English 
lessons and skills-based training workshops to help the 
youths upskill. In addition, the team assisted in road 
construction works to improve mobility for the community 
(replacing sandbags, which is dangerous, making the road 
inaccessible during the monsoon season). 

“We were tasked with helping to build new 
bamboo houses, completing a 200m concrete 
road and engaging the students in basic 
english lessons… We worked through days of 
thunderstorms, soiled in rain and sweat by the 
end of each day…Our team bonded in the hard 
work, and the locals opened up and trusted us. 
All was perfect.” – Albert Quah, Assurance

OCP Nepal

In the aftermath of the Nepal earthquake, our 
volunteers took part in helping families and 
communities in the recovery process under the YMCA 
Rebuilding Community Programmes. The 7.8 magnitude 
earthquake and its aftershocks destroyed thousands of 

homes, displacing many who were living in substandard 
conditions. The team not only helped to rebuild schools 
and enable children to resume their education there, 
they have also distributed solar-powered light to 130 
under-privileged children and villagers. 

“A little help no matter in Singapore or overseas 
goes a long way. I believe that by going overseas, 
it helps to cement the local’s belief that if 
foreigners are coming in to help, their own 
efforts would go a long way as well.” – Loh Wee 
Leong, Assurance

OCP Vietnam

In Ho Chi Minh, our team focused on education and 
infrastructure setup for children living below the 
poverty line at the Ben Tre province, and whose families 
are usually engaged as workers in agricultural sector 
with an average income of not more than USD500/year. 
The school is situated at one of the poorest communes 
in the Giong Trom District, where our volunteers helped 
built a 180m school fence to improve its security.

“Embarking on this OCP, I questioned what we 
would be able to achieve and whether we would 
be able to make any real impact on the lives of 
the local community. Upon reflection, I realised 
that while one of our goals was to teach the local 
children, I realised I myself had been taught 
by them and the local community.” – Lin Yibin, 
Assurance

OCP Nepal, Sep 2016
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Arts@Work

Now in it’s second year, PwC volunteers worked with 
the children from Good Shepherd Student Care to make 
Christmas cards and Christmas tree ornaments using 
recycled materials (eg. magazines, newspapers and 
unused Christmas wrapping paper). We also organised 
art jamming and popiah-making sessions for seniors 
from Lions Befrienders, where both beneficiaries and 
volunteers channelled their inner-Picasso and painted 
their personal canvas tote bags; the programme received 
enthusiastic responses from all participants.

“The seniors liked the activities. They got to let 
their creativity surface and it was an engaging 
session. Also, another PwC Corporate Social 
Responsibility group went to do a terrarium-
making workshop which started us on our indoor 
gardening interest group.” – Janice Mok (Lions 
Befrienders, SAC coordinator)

 
Therapeutic Massage by the Visually 
Impaired

We are committed to lending our support to visually 
impaired masseurs and move towards a more inclusive 
society. Once a month, they are invited to our office to 
provide our staff with head & shoulder massage, and foot 
reflexology relief. This engagement not only allows the 
staff to be rejuvenated, it also enables the masseurs to 
practice their acquired skills, which help them generate 
income.

OCP Vietnam, Aug 2016 OCP Myanmar, Aug 2016

Arts@Work, Apr 2016

Arts@Work, Apr 2016
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Work Together
Diversity & Inclusion

Working together, caring for one another

At PwC, we are committed to driving an inclusive culture 
that unites us, and leverages our diversity to achieve our 
purpose – to build trust in society and solve important 
problems. To do this, we believe that bringing together the 
perspectives of individuals of all backgrounds, skill-sets, 
life experiences, preferences, abilities and beliefs will help 
us achieve our purpose and allow for innovative problem 
solving. By encouraging our people to seek and integrate 
a diverse range of perspectives, people and ideas, as well 
as making the effort to understand every individual and 
what matters to them, and recognising the value that each 
person contributes, we will achieve our purpose.

Our Diversity & Inclusion (D&I) focus & 
strategy

Each PwC firm globally focuses on a 2+1 approach to D&I 
by (i) valuing differences and (ii) gender; and chooses a 
third dimension locally – for PwC Singapore, this is ethnic 
heritage.

Our efforts which are in line with our Global D&I 
framework and embedded across the firm, are fully aligned 
to our five core values, in particular work together and 
care.

Having  
diverse people

A PwC workplace 
that brings 

together the 
perspectives of 
individuals of 

all backgrounds, 
life experiences, 
preferences and 

beliefs

Valuing 
differences

Collective and 
individual 

ability, as PwC 
professionals, 
to thrive in a 

talent-diverse 
environment 

where everyone’s 
perspectives are 
appreciated and 

respected

A culture of 
inclusion

An environment 
where people 

can be their true 
selves, sharing 

their unique 
perspectives while 

knowing their 
contributions are 

valued

Our key D&I focus areas in FY17

Gender

• Celebrated International 
Women’s Day with our Women 
& Values photo gallery, and 
microsite featuring five of 
our females along with their 
values stories

• Held HeForShe Awareness 
sessions as part of our 
graduates and midstreamers 
onboarding programme, 
and all managers & senior 
milestone trainings

• Appointed six partners 
from across the firm as our 
HeForShe champions for 
gender equality

Valuing differences

• Celebrated Global Diversity Week to raise D&I awareness 
and its implication to businesses, activities included are:
– Lunchtime panel discussion on the business case for D&I
– Celebration of “peace” with 1,000 paper cranes
– Lunchtime comedy session on topic of unconscious bias
– A mini-UN day celebrating cultural diversity over food, 

drinks and national dresses
• Embedded awareness sessions on D&I in our townhalls, 

sessions at each LoS level, and with selected internal 
teams

• Launched Global Open Minds e-learn with more than 
80% participation

• Organised monthly “Lunch with a Stranger” sessions 
across the firm to promote cultural exchange and valuing 
difference 

Ethnic Heritage

• Celebrated core 
cultural festivals 
in Singapore 
including Chinese 
New Year, Hari 
Raya and National 
Day; Deepavali will 
be celebrated from 
FY18 onwards

• Held World@
PwC with Cultural 
Onboarding Lunch 
sessions for our 
experienced new 
joiners

Gender Ethnic 
Heritage

Valuing  
differences

The PwC 2 + 1 approach to address dimension of diversity
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Keeping track of our D&I progress

Global Inclusion Index and Global People Survey (GPS) 
We use PwC’s Global Inclusion Index, a data-driven 
model with a rigorous D&I analytics process, to 
understand our D&I realities and pinpoint our diversity 
and inclusion challenges, which enable us to focus our 
efforts on realising impactful achievements. For FY17, our 
focus has been on ensuring we build an inclusive work 
environment that values our differences. We achieved good 
improvements in our inclusion index scores compared to 
the previous year.

Our gender statistics 
60% of our Singapore workforce is female. Further, 59% 
of our graduates, and approximately 50% of our key talent 
are female. 

On 1 July 2016, we admitted eight people into the PwC 
Singapore partnership; the new partners were of five 
nationalities, namely Australia, India, Myanmar, the 
Netherlands and Singapore. Further, six out of the eight 
new partners were female. We have promoted on average 
47% internal female candidates to partnership over the 
past three years to 30 June 2017.

Beyond gender towards greater inclusion

Our focus on diversity and inclusion includes focusing on 
valuing differences and ethnic heritage. Global Diversity 
Week served as one of our key initiatives to remind 
our people of the importance of valuing difference and 
celebrating ethnicity. 

People at PwC make the effort to get to 
know each other

In working together, we collaborate and share rela-
tionships, ideas and knowledge beyond boundaries. 
We seek and integrate a diverse range of perspectives, 
people and ideas. Our values and behaviours capture 
our shared aspirations and expectations of creating a 
diverse and inclusive work environment.

One such initiative is our monthly “Lunch with a 
Stranger” session, which started in April 2017. It is a 
great opportunity for colleagues across different LoS 
and grades to come together over lunch, and learn 
what makes each other unique. It also helps foster clos-
er understanding between different cultures. Since its 
launch, more than 100 people have attended our Lunch 
with a Stranger sessions.

Meanwhile, D&I elements are embedded in all on-
boarding programmes at PwC Singapore, which intro-
duce our D&I framework, structure and initiatives. We 
have held monthly cultural onboarding sessions for our 
experienced new joiners since March 2017.

Lunch with a Stranger,  
May 2017

Cultural onboarding  
sessions, Jun 2017

Global Diversity Week, Sep 2016
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To nurture care and the spirit of working together, 
we also organised events to raise awareness of our 
diversity in gender and ethnicity. For example, in 
March 2017, we held a Women and Values event 
for International Women’s Day, and celebrated our 
cultural ethnic heritage with a Hari Raya Festival in 
June 2017.

Our D&I external influence

Our thought leadership publications
We seek to make a positive difference and support the 
discussion on the importance of D&I in Singapore through 
sharing our global and local D&I thought leadership. In 
September 2016, we shared our global thought leadership 
of our D&I journey, “The PwC diversity journey.” In 
November 2016, we published a Singapore-specific 
thought leadership piece on gender equality in the 
boardroom, “Board diversity disclosures in Singapore:  
A good practice guide.”

We have also published and localised global thought 
leadership pieces on gender to help our clients and wider 
business community to make progress in gender equality. 
Our most recent report, “Winning the fight for female 
talent,” issued in March 2017, highlighted the importance 
of D&I and discussed how greater diversity disclosure 
leads to greater engagement with female talent.

Many of our leaders have been involved in D&I 
discussions as panelists and speakers at events, 
and champion the importance of D&I. Our external 
engagements and initiatives have helped us build our 
profile as a thought leader and active contributor to 
the public debate on the importance and value of D&I. 
This has led to conversations with many clients and 
organisations including educational institutions.

Hari Raya celebration, Jun 2017

International Women’s Day, Mar 2017
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Forging partnerships

We enhance relationships through partnerships with the 
wider business community to help drive the future of 
the industry and align with government initiatives as we 
journey towards a Smart Nation. Among some of the key 
partnerships forged during FY17 are:

Working with market players to accelerate 
Singapore’s start-up ecosystem

Collaborations are key to sharing ideas which leads 
to innovation. We believe in working together with 
others to co-create solutions benefitting the larger 
business community. Among our notable, newly-forged 
partnerships in FY17 include the signing of three 
memorandums of understanding (MOUs) between 
PwC’s Venture Hub and Collective Works (in August 
2016), SGX (March 2017) and JustCo (May 2017) to 
accelerate Singapore’s start-up and tech ecosystem. They 
also serve to promote Singapore as a viable location for 
fast growing innovative enterprises and their investing 
community. PwC’s Venture Hub will work together with 
these entities to create regular dialogues with the goal 
of generating deeper thought leadership within the 
start-up community, and helping start-ups gain access to 
information and funding. 

Coming together with academic institutions 
to help groom Singapore’s future talent

Together with Singapore Polytechnic (SP), and ICAEW, 
PwC signed a tripartite MoU earlier in June 2017, which 
will offer SP’s accountancy diploma graduates an 
accelerated pathway to becoming professionals and a 
career opportunity with PwC. 

Throughout the year, we also provide regular internship 
opportunities to students from across Singapore’s 
academic institutions to bridge the gap between 
education and employment by putting what they have 
learnt in the classroom into practice. It is through such 
programmes, that PwC aims to take active steps to play its 
part in grooming the future talent of Singapore. 

Sharing insights on the Future Economy

In February 2017, Singapore launched its Committee on 
the Future Economy (CFE) report on its seven strategies 
for achieving its vision. PwC’s experts worked closely with 
many of the committees and sub-committees to share 
their insights. Experts shared their thoughts on areas 
such as the future of the accounting profession and cyber 
security.



38 PwC FY17 Sustainability Report      Singapore

Reimagine the Possible 
Transforming the business world

The world is constantly changing and the way we deliver 
value to our stakeholders and the wider community must 
evolve too. Among the innovative leaps taken in FY17 are:

A new way to engage with the startup 

Launched in August 2016, PwC’s Venture Hub is the 
world’s first one-stop shop targeted at helping investors 
and entrepreneurs active in the start-up and innovation 
space navigate the complex ecosystem. It focuses on 
collaborating with motivated entrepreneurs, venture 
capitalists, incubators and accelerators within the venture 
ecosystem to help them expand into their key markets, 
and serves as a gateway for them to access regional and 
global networks. 

Revolutionising transformation through 
the launch of specialised Impact Centres 

Aligned with Singapore’s investment in the Smart Nation 
initiative, PwC Singapore launched two impact centres 
in data & analytics and cybersecurity in May 2017. These 
are strategic growth initiatives by PwC, aimed at helping 
companies and organisations become more data-driven 
and make informed decisions.Both the analytics and cyber 
security impact centres are headquartered in Singapore 
and are supported by the Economic Development 
Board (EDB) of Singapore. The Impact Centres will give 
companies and organisations from around the region 
and the world access to experts and experience from 
across PwC’s global network to help them deal with the 
challenges of keeping up with the rapid rate of digital 
disruption and to successfully transform for the future.

Aside from these two impact centres, we also launched 
the Asset & Wealth Management (AWM) Asia-Pacific 
(APAC) Research Centre headquarters and Global 
Financial Services Innovation Centre (“GFSIC”) back in 
January 2016.

Transforming asset & wealth management 
through a new S-VACC structure

PwC Singapore has been working closely with the 
Monetary Authority of Singapore (MAS) as the 
launchpad and key driver for the Singapore Variable 
Capital Company (S-VACC) framework. On 23 March 
2017, the MAS announced the public consultation of 
the S-VACC legistation, the city state’s latest investment 
fund innovation that will make Singapore the next on-
shore fund domicile of choice and enhance Singapore’s 
competitiveness.

Making an impact through our 
Sustainability and Climate Change services 

Singapore has made notable strides in the sustainability 
agenda in recent years, from the SGX sustainability 
reporting requirements to the upcoming carbon tax. PwC 
Singapore has been at the forefront of accelerating the 
sustainability drive in Singapore. We help our clients 
with their sustainability issues and objectives through 
assisting them in their sustainability reporting, assurance, 
Environmental Social and Governance due diligence, 
Sustainable Development Goals strategy, sustainability 
studies, amongst others. 

We strongly participate in the sustainability eco-system 
and work with like-minded organisations to drive this 
important agenda. This includes but not limited to the 
United Nations Global Compact Network Singapore 
(GCNS) and Institute of Singapore Chartered Accountants 
(ISCA) and Global Initiatives. We are also the knowledge 
partner for the Sustainable Business Awards, a platform 
which celebrates the very best in sustainable businesses 
in Singapore. 
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Future-ready firm

1 Carry on with our “Lunch time lights out” programme

Reuse current furniture2
Conserve energy through chilled water system3

Reduce number of printers, and go paperless4
5 Go green with more plants in the workspace

6 Increase recycling bins,  
and encourage more recycling

PwC Singapore will be relocated to Marina One in 2018, and environmental sustainability is at the top of our minds as 
we make progress with our renovation plans, and as we gear up for the big move. We are looking forward to carrying 
on our current, ongoing sustainability effort in our new workplace, and are also excited about adopting new practices 
that will help us do more in conserving our environment. Here is a snap shot of our work-in-progress initiatives 
underway. Stay tuned for more updates as we start a new chapter in our future workplace!

Watch  
this  

space!
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Appendix
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Appendix 1 
GRI Standards Index

This report has been prepared to “In accordance – Core” of the GRI Standards guidelines.

GRI 
Standard Disclosure Disclosure Items Page Number/Reason for Omission

General Disclosures

GRI 102: Organisational profile

General  
Disclosures  
2016-2017

102-1 Name of the organization 3

102-2 Activities, brands, products, and services 8-9

102-3 Location of headquarters 8

102-4 Location of operations 7-9

102-5 Ownership and legal form 8, 43

102-6 Markets served 7-9, 43

102-7 Scale of the organization

As our entities are made up of limited liability 
partnerships and private limited companies, we are 
not required to disclose our financial statements 
and this is in line with industry practice due to 
commercial sensitivity. As our entities are not listed, 
there is no capitalisation information available.

102-8 Information on employees and other 
workers 12

102-9 Supply chain

The procurement system is decentralised for specific 
items and each business unit procures its own 
required items. PwC Singapore has an underlying 
Supplier Code of Conduct which guides us in the 
choice of suppliers that PwC Singapore chooses.

102-10 Significant changes to the organization 
and its supply chain

There were no significant changes during the 
reporting period.

102-11 Precautionary Principle or approach 8, 27

102-12 External initiatives 31-33, 37

102-13 Membership of associations 38

Strategy

102-14 Statement from senior decision-maker 4

Ethics & Integrity

102-16 Values, principles, standards, and norms 
of behavior 7

102-17 Mechanisms for advice and concerns 
about ethics 22-24

Governance

102-18 Governance structure 15

Stakeholder Engagement

102-40 List of stakeholder groups 17-18

102-41 Collective bargaining agreements None of our employees are covered by collective 
bargaining agreements.

102-42 Identifying and selecting stakeholders 16-20

102-43 Approach to stakeholder engagement 16-20

102-44 Key topics and concerns raised 16-20
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GRI 
Standard Disclosure Disclosure Items Page Number/Reason for Omission

General Disclosures

GRI 102: Reporting Practice

General  
Disclosures  
2016-2017

102-45 Entities included in the consolidated 
financial statements

As our entities are made up of limited liability 
partnership and private limited companies, we are not 
required to disclose our financial statements and this is in 
line with industry practice due to commercial sensitivity.

102-46 Defining report content and topic 
Boundaries 19-20

102-47 List of material topics 20

102-48 Restatements of information 3

102-49 Changes in reporting 3

102-50 Reporting period 3

102-51 Date of most recent report Corporate Responsibility Report FY16

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding  
the report 44

102-54 Claims of reporting in accordance with 
the GRI Standards 3

102-55 GRI content index 41-42

102-56 External assurance 3

GRI 103: 
Management 
Approach 
2016-2017

103-1 Explanation of the material topic and its 
Boundary 19-20

Economic

GRI 205: 
Anti-
corruption 
2016-2017

205-2 Communication and training about anti-
corruption policies and procedures 22-24

Environment

GRI 305: 
Emissions 
2016-2017

305-2 Energy indirect (Scope 2) GHG emissions 12, 27

305-3 Other indirect (Scope 3) GHG emissions 12, 27

Social

GRI 401: 
Employment  
2016-2017

401-2
Benefits provided to full-time employees 
that are not provided to temporary or 
part-time employees

29-30

GRI 404: 
Training and 
Education
2016-2017

404-1 Average hours of training per year per 
employee 12, 26

404-2 Programs for upgrading employee skills 
and transition assistance programs 25-26

404-3
Percentage of employees receiving 
regular performance and career 
development reviews

26

GRI 405: 
Diversity 
and Equal 
Opportunity

405-1 Diversity of governance bodies and 
employees 12, 35

GRI 413: 
Local  
Communities
2016-2017

413-1
Operations with local community 
engagement, impact assessments, and 
development programs

12, 31-33
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Appendix 2 
List of PwC’s legal entities operating in Singapore

Legal entities

PricewaterhouseCoopers Advisory Services Pte Ltd
PricewaterhouseCoopers Asia Acturial Services (S) Pte Ltd
PricewaterhouseCoopers Business Advisory Services Ptd Ltd
PricewaterhouseCoopers CM Services Pte Ltd
PricewaterhouseCoopers Consulting (Myanmar) Pte Ltd
PricewaterhouseCoopers Consulting (Singapore) Pte Ltd
PricewaterhouseCoopers Consulting Myanmar Co Ltd
PricewaterhouseCoopers Corporate Finance Pte Ltd
PricewaterhouseCoopers GHRS Lte Ltd
PricewaterhouseCoopers IAS Pte Ltd
PricewaterhouseCoopers International Assignment Services Pte Ltd
PricewaterhouseCoopers LLP
PricewaterhouseCoopers Myanmar Co Ltd
PricewaterhouseCoopers Myanmar Pte Ltd
PricewaterhouseCoopers Professional Services Pte Ltd
PricewaterhouseCoopers Risk Services Pte Ltd
PricewaterhouseCoopers Services LLP
PricewaterhouseCoopers Singapore Pte Ltd
PricewaterhouseCoopers WMS Pte Ltd
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