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The Ministry of Finance published a Press Release informing taxpayers that it has 
developed an integrated information technology solution for the administration of 
taxes, known as Integrated Tax Administration System (ITAS). This new system 
will replace the current legacy system (Taxlive) and is expected to become 
operational as from 17 January 2019. 

Herewith some highlights covering the transition to the new system:

1) ITAS will be available 24/7 to allow taxpayers to submit requests and file returns 

online.

2) The current tax system (Taxlive) will be shut down on 31 December 2018.

3) There will be a two week system downtime for all individual and business 

transactions from 31 December 2018 until 16 January 2019 and no 

processing of any transactions will take place.

4) Other services such as issuance of Good Standing Certificates and Taxpayer 

Registrations will also not be available during this period.

5) During this period, taxpayers will still be able to submit tax forms at all 

Receiver of Revenue offices and make tax payments via EFT and direct Bank 

Deposits. 

6) When the new system becomes operational, taxpayers are urged to register as E-

service users and utilize the benefit of electronic filing. 

7) To register, taxpayers should login on www.itas.mof.na and download the 

ITAS Portal User Guide or contact the Call Centre at 061 208 94000.

Enquiries relating to the Press Release can be directed to Ms. Sirkka Masilo, ITAS 

Project Manager at 061 209 2466 or 081 269 5429 or itas@mof.gov.na.
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