
 
 
 
 
 
 

 
 
 

 

 
 
 

 

 
 

$�TXDUWHUO\�QHZVOHWWHU� 
SXEOLVKHG�E\�3Z&�1DPLELD�
SURYLGLQJ�LQIRUPHG�FRPPHQWDU\�
RQ�FXUUHQW�GHYHORSPHQWV�LQ�WKH�
3HRSOH�	�2UJDQLVDWLRQ�DUHQD� 

 

&RPSLOHG�E\� 

PDUL-QHOLD�KRXJK#SZF�FRP 

7R�VXEVFULEH�WR�WKLV�QHZVOHWWHU�YLVLW 

KWWS���ZZZ�SZF�FRP�QD�HQ�
WD[-VHUYLFHV�
VXEVFULSWLRQ�MKWPO 

 
,Q�$SULO�������WKH�0LQLVWHU�RI��3XEOLF�(QWHUSULVHV��LVVXHG�D�'LUHFWLYH�WR�DOO�3XEOLF�(QWHUSULVHV�DPHQGLQJ�WKH�UHPX�
QHUDWLRQ�OHYHOV�IRU�&(2¶V�DQG�6HQLRU�PDQDJHPHQW�RI�3XEOLF�(QWHUSULVHV�� 
 
7KH�'LUHFWLYH�DLPV�WR�DOLJQ�WKH�UHPXQHUDWLRQ�DQG�VLWWLQJ�DOORZDQFHV�WR�DQ�LQIODWLRQDU\�DGMXVWHG�UHPXQHUDWLRQ�VFDOH�IRU�&(2¶V�DQG�6HQ�
LRU�PDQDJHUV��DV�ZHOO�DV�DQQXDO�IHHV�DQG�VLWWLQJ�DOORZDQFHV�IRU�%RDUG�0HPEHUV��,W�LV�LPSRUWDQW�WR�QRWH�WKH�DGMXVWHG�UHPXQHUDWLRQ�
VFDOH�LV�LQFOXVLYH�RI�DQ�LQIODWLRQ�UDWH��WKHUHIRUH�DGGLWLRQDO�LQIODWLRQDU\�LQFUHPHQWV�LV�QRW�DGYLVHG�� 
 
7KH�0LQLVWHU�UHPDLQV�WR�HPSKDVLVH�WKDW�DOO�LQIODWLRQDU\�LQFUHPHQWV�WR��([HFXWLYHV�DQG�DOO�RWKHU�HPSOR\HHV�VKDOO�EH�VXEMHFWHG�WR�ILQDQ�
FLDO�SHUIRUPDQFH��DIIRUGDELOLW\�DQG�WKH�IXWXUH�VXVWDLQDELOLW\�RI�WKH�3XEOLF�(QWHUSULVH�� 
 
2XU�UHPXQHUDWLRQ�DQG�EHQHILWV�FRQVXOWLQJ�WHDP�FDQ�DVVLVW�DOO�VWDWH-RZQHG�HQWHUSULVH�WR��SHUIRUP�DQ�DQQXDO�UHPXQHUDWLRQ�EHQFKPDUN�
WR�GHWHUPLQH�KRZ�\RXU�RUJDQL]DWLRQ¶V�UHPXQHUDWLRQ�FRPSDUHV�ZLWK�RWKHU�3XEOLF�(QWHUSULVHV�DV�ZHOO�DV�ZLWK�WKH�UHYLVHG�UHPXQHUDWLRQ�
VFDOH��2QFH�D�EHQFKPDUN�LV�GHWHUPLQHG��ZH�FDQ�DVVLVW�WR�GHVLJQ�D�SD\�VFDOH�IRU�WKH�HQWLUH�RUJDQL]DWLRQ�EDVHG�RQ�SXEOLF�VHFWRU�PDUNHW�
UHODWHG�UHPXQHUDWLRQ�DQG�ZH�ZLOO�LQFRUSRUDWH�WKH�UHYLVHG�UHPXQHUDWLRQ�'LUHFWLYH��:H�FDQ�DVVLVW�WR�GHYHORS�DQ�DSSURSULDWH�UHPXQHUD�
WLRQ�VWUXFWXUH�WKDW�LV�OLQNHG�WR�\RXU�PDUNHW�PDWFKLQJ�LQ�RUGHU�WR�EH�VRXQG��HTXLWDEOH�DQG�IDLU��DV�ZHOO�DV�DIIRUGDEOH�DQG�VXVWDLQDEOH� 
 
3OHDVH�FRQWDFW�RXU�FRQVXOWDQWV�IRU�PRUH�LQIRUPDWLRQ�RQ�RXU�VHUYLFHV� 
 
&RQWDFW�'HWDLOV� 
 
:DOWUDXGH�&DPSEHOO    ,PRJDQ�:DWHUERHU 
ZDOWUDXGH�FDPSEHOO#SZF�FRP   LPRJDQ�ZDWHUERHU#SZF�FRP 
      
 

62(¶V�-�8SGDWHG�5HPXQHUDWLRQ�'LUHFWLYH 

/HDUQ�#�3Z&���(QUROO�IRU�D�VKRUW�FRXUVH�DW��3Z&�%XVLQHVV�6FKRRO����7UDLQLQJ�FDOHQGDU���ZZZ�SZF�FRP�QD�HQ�HYHQWV 

+5�0DWWHUV 
1DPLELD�1HZVOHWWHU� 
-XQH����� 
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)RU�PRUH�LQIR�FRQWDFW�PDUL-
QHOLD�KRXJK#SZF�FRP�RU�
FOLFN�KHUH�WR�YLVLW�RXU�ZHEVLWH�
DQG�SOHDVH�MRLQ�RXU�VXUYH\�
WRGD\� 

3Z&¶V�5(0FKDQQHO��1DPLELD�6WDWV 
:LWK�HYHU\�PRQWKV�SXEOLFDWLRQV��ZH�DQDO\VH�GDWD�IURP�RXU�VXEVFULEHU�GDWDEDVH��+HUH�DUH�VRPH�VWDWLVWLFV�IURP�WKH�VXUYH\�DV�SXEOLVKHG�LQ��� 
-XO\������ 
$OO�WKLV�LQIRUPDWLRQ�DQG�PRUH�LV�DYDLODEOH�DW�\RXU�ILQJHU�WLSV�LI�\RX�VXEVFULEH�WR�5(0FKDQQHO��WKH�ODUJHVW�RQOLQH�VDODU\�VXUYH\�LQ�1DPLELD� 

REMchannel ®

Salary Survey
Subscriber stats:

38,490
Active Namibia 

data points

101
Namibian Companies 

subscribed 18
# of Namibian 

Industry Circles

5(0FKDQQHO���0DUNHW�7UHQGV�-��5HWDLO�DQG�)0&*�6HFWRU 

���-XO\����� 

:LQGKRHN��3Z&�:LQGKRHN�RIILFH������,QGHSHQGHQFH�$YHQXH  

7LPH����K���-���K�� 

7KH�IROORZLQJ�WRSLFV�ZLOO�EH�GLVFXVVHG��EDVHG�RQ�RXU�5(0FKDQQHO�GDWD� 

· )LQGLQJV�RQ�UHPXQHUDWLRQ�SDFNDJH�FRPSRVLWLRQ�IRU�WKH�UHWDLO�VHFWRU 

· 5HSRUWHG�SD\�DGMXVWPHQW�IRU�WKH�SDVW����PRQWKV�DQG�H[SHFWHG�SD\�DGMXVWPHQW 

· 5HPXQHUDWLRQ�WUHQGV�IRU�WKH�UHWDLO�VHFWRU�DQG�KRZ�WKH�VHFWRU�FRPSDUHV�WR�RWKHU�LQGXVWULHV�DQG�RXU�QHLJK�
ERULQJ�FRXQWULHV� 



Personnel
department

- Business
function

• Payroll systems

Strategic HC
- Business partner

• Recruitment
• HR portals

• Learning
management

Talent
management

- Business
Integration

• Performance
management
• Succession

planning
• Competency

management
• Systems

integration

• Leadership
development 

)XWXUH�SURRILQJ�\RXU�
EXVLQHVV 
6RXUFH��3Z&�6$�+5�4XDUWHUO\��-��QG�(GLWLRQ�-XQH������ 

<RXU�EXVLQHVV�VWUDWHJ\�LQIRUPV�WKH�KXPDQ�FDSLWDO�VWUDWHJ\��ZKLFK�
IXUWKHU�GLFWDWHV�WKH�RSHUDWLRQDO�UHTXLUHPHQWV�RI�\RXU�EXVLQHVV��7KH�
GULYHUV�RI�\RXU�EXVLQHVV�UHTXLUHPHQWV�DUH�\RXU�SHRSOH��+RZ�GR�\RX�
JR�DERXW�GHWHUPLQLQJ�WKH�VNLOO�VHWV�DQG�UHTXLUHPHQWV�RI�\RXU�SHR�
SOH"�,W�LV�JRRG�EXVLQHVV�SUDFWLFH�WR�SURYLGH�DOO�HPSOR\HHV�ZLWK�D�UHOH�
YDQW��DFFXUDWH�DQG�FXUUHQW�MRE�SURILOH��-RE�SURILOHV�IRUP�WKH�IRXQGD�
WLRQ�RI�\RXU�FRUH�+XPDQ�&DSLWDO��+&��IXQFWLRQV�DQG�LW�LV�WKHUHIRUH�
LPSHUDWLYH�WKDW�\RX�JHW�LW�ULJKW�� 

:H�KDYH�EHHQ�ZLWQHVV�WR�KRZ�WKH�KXPDQ�FDSLWDO�UROH�KDV�HYROYHG�
IURP�EHLQJ�D�³SHUVRQQHO�RIILFHU´�WR�EHLQJ�D�³VWUDWHJLF�SDUWQHU´��,W�LV�
HYLGHQW�WKDW�RUJDQLVDWLRQV�KDYH�UHDOLVHG�WKDW�WKHLU�EHVW�LQYHVWPHQW�LV�
ZLWK�WKHLU�SHRSOH��2YHU�WKH�\HDUV��KXPDQ�FDSLWDO�KDV�IRUPHG�FHQWUHV�
RI�H[FHOOHQFH�LQ�SXUVXLW�RI�HPSOR\HH�VDWLVIDFWLRQ�DQG�PRUHRYHU�����
UHWDLQLQJ�DQG�JURZLQJ�WRS�WDOHQW��7KXV��WKH�HPSOR\HH�OLIHF\FOH��LQ�
UHWURVSHFW��KDV�HTXDOO\�HYROYHG�ZKHUH�WKH�KXPDQ�FDSLWDO�FHQWUHV�RI�
H[FHOOHQFH�IRUP�DQ�LQWHJUDO�SDUW�RI�WKH�HPSOR\HH�OLIHF\FOH�VXFK�DV�
UHFUXLWPHQW�	�VHOHFWLRQ��WUDLQLQJ�	�GHYHORSPHQW��WDOHQW�PDQDJH�
PHQW��DQG�UHZDUG�DQG�RU�FRPSHQVDWLRQ�� 

$UH�\RXU�MRE�SURILOHV�D�UHIOHFWLRQ�RI�WKH�QHZ�HPSOR\HH�
OLIHF\FOH"� 

$V�DQ�RUJDQLVDWLRQ¶V�VWUDWHJ\�VKLIWV�EDVHG�RQ�PDUNHW�IRUFHV��VR�WRR�
VKRXOG�MRE�SURILOHV�EH�XSGDWHG�WR�UHIOHFW�WKH�QHZ�UHDOLW\��<HDU�RQ�
\HDU��QHZ�FDUHHU�SDWKV�DUH�IRUPLQJ�DQG�UROHV�HPHUJLQJ�IURP�IDVW-
SDFHG�WHFKQRORJLFDO�SURJUHVVLRQ�DQG�DJLOH�ZD\V�RI�ZRUNLQJ�� 

7KH�RQO\�ZD\�WR�PRQLWRU�DQG�DSSO\�WKHVH�FKDQJHV�LQWR�\RXU�MRE�SUR�
ILOHV�LV�WKURXJK�FRQVLVWHQW�UHYLHZ�WR�VHQVH-FKHFN�\RXU�SURILOHV�
DJDLQVW�ZKDW�LV�KDSSHQLQJ�RQ�WKH�JURXQG��,W�LV�LPSRUWDQW�WR�UHYLHZ�
\RXU�MRE�SURILOHV�DW�OHDVW�TXDUWHUO\�RU�DQQXDOO\�DV�HYHU\WKLQJ�DURXQG�
XV�LV�FKDQJLQJ��SURYLQJ�\HW�DJDLQ�WKDW�WKH�RQH�FRQVWDQW�LV�FKDQJH��
'RHV�\RXU�MRE�SURILOLQJ�DSSURDFK�UHIOHFW�KXPDQ�FDSLWDO�DV�SHUVRQ�
QHO�RIILFHUV�RU�VWUDWHJLF�SDUWQHUV"� 

 

 

 

 

 

 

 

 

 

 

5(0SURILOH���WKH�ODWHVW�DGGLWLRQ�WR�WKH�3Z&�5HVHDUFK�6HUYLFHV�SURGXFW�
VXLWH��SURYLGHV�D�OHDGLQJ�DSSURDFK�WR�MRE�DQDO\VLV�DQG�SURILOLQJ�ZLWK�D�IRFXV�RQ�IHHG�
LQJ�LQWR�WKH�YDULRXV�KXPDQ�FDSLWDO�FHQWUHV�RI�H[FHOOHQFH�–�UHIOHFWLQJ�WKH�HYROXWLRQ�RI�
WKH�HPSOR\HH�OLIHF\FOH��%HLQJ�\RXU�SUHIHUUHG�KXPDQ�FDSLWDO�EXVLQHVV�SDUWQHULQJ�WRRO��
5(0SURILOH��DOORZV�\RX�WR�FUHDWH�MRE�SURILOHV�LQ�WKH�VKRUWHVW�DPRXQW�RI�WLPH�ZKLOVW�
IRUPLQJ�D�EDVLV�IRU�WKH�FRUH�KXPDQ�FDSLWDO�IXQFWLRQV�UHIHUUHG�WR�DERYH�� 

0DNLQJ�LQIRUPHG�GHFLVLRQV 
(IIHFWLYH�SURILOHV�DLG�LQ�PDNLQJ�LQIRUPHG�FKRLFHV�ZKHQ�GHYHORSLQJ�WDOHQW�DQG�LQ�FRQ�
VWUXFWLQJ�IDLU�DQG�LQWHUQDOO\-FRQVLVWHQW�SHUIRUPDQFH�PDQDJHPHQW�SURFHVVHV��)XU�
WKHUPRUH��D�VRXQG�SURILOLQJ�DSSURDFK�DVVLVWV�LQ�HVWDEOLVKLQJ�WUDQVSDUHQW�DQG�IDLU�UH�
ZDUG�SKLORVRSKLHV��WKHUHIRUH�GHIHQGLQJ�\RXU�SD\�SUDFWLFHV��+DYLQJ�D�ZHOO-IRXQGHG�
SURILOH�PHWKRGRORJ\�DQG�SURILOLQJ�V\VWHP�WKDW�GHOLYHUV�RQ�\RXU�RUJDQLVDWLRQDO�REMHF�
WLYHV�LV�FULWLFDO�LQ�IXWXUH-SURRILQJ�\RXU�EXVLQHVV�� 

 

 

5(0SURILOH��� 

 

 

5(0HDVXUH��� 

 

 

5(0FKDQQHO��� 

)RU�PRUH�LQIRUPDWLRQ�FRQWDFW� 
1LFN\�)RXULH 
QLFN\�IRXULH#SZF�FRP 
������������������� 
 
1WKDELVHQJ�0RHNHWVL�
QWKDELVHQJ�PRHNHWVL#SZF�FRP� 
�������������������� 



�������3ULFHZDWHUKRXVH&RRSHUV��³3Z&´���WKH�1DPLELDQ�)LUP��$OO�ULJKWV�UHVHUYHG��,Q�WKLV�GRFXPHQW��³3Z&´�UHIHUV�WR�3ULFHZDWHUKRXVH&RRSHUV�1DPLELD��ZKLFK�LV�D�PHPEHU�ILUP�RI�3ULFHZDWHUKRXVH�
&RRSHUV�,QWHUQDWLRQDO�/LPLWHG��3Z&,/���HDFK�PHPEHU�ILUP�RI�ZKLFK�LV�D�VHSDUDWH�OHJDO�HQWLW\�DQG�GRHV�QRW�DFW�DV�DQ�DJHQW�RI�3Z&,/�� 

      +DQV�+DVKDJHQ   �0DUL-1HOLD�+RXJK  1GDSHZD�+DQJXOD   
      KDQV�KDVKDJHQ#SZF�FRP  PDUL-QHOLD�KRXJK#SZF�FRP  QGDSHZD�KDQJXOD#SZF�FRP  
      7HO��������������������  7HO�������������������� ��� 7(/�������������������� 

.QRZOHGJH�6KDUH�_�3Z&�6XUYH\V �����(PSOR\HH�%HQHILWV�6XUYH\ 
 
3XEOLFDWLRQ�-�HQG�RI�-XO\����� 
 
:KDW�LV�LW�-��7KLV�FRPSUHKHQVLYH�SLHFH�RI�UHVHDUFK�SURYLGHV�
RUJDQLVDWLRQV�ZLWK�WKH�DELOLW\�WR�EHQFKPDUN�WKH�FRPSHWLWLYH�
QHVV�RI�EHQHILWV�VXFK�DV�OHDYH��KRXVLQJ��WUDYHO�DOORZDQFHV�DQG�
UHWLUHPHQW�IXQGLQJ�DQG�FRPPXQLFDWH�WKH�PDUNHW�SUDFWLFHV�
HIIHFWLYHO\�WR�HPSOR\HHV� 
 
7KH�UHVHDUFK�IRU������ZDV�ILQDOL]HG�DQG�ZH�ZLOO�KRVW�D�ODXQFK�
HYHQW�FORVHU�WR�WKH�HQG�RI�-XO\�������.HHS�D�ORRNRXW�RQ�RXU�
)DFHERRN�SDJH�IRU�PRUH�LQIRUPDWLRQ� 

([FHO�6NLOOV�IRU�5HPXQHUDWLRQ����
3UDFWLWLRQHUV�-�'LDQH�$XOG 

�-��$XJXVW����� 
 

3Z&�%XVLQHVV�6FKRRO�� 
����,QGHSHQGHQFH�$YHQXH�:LQGKRHN� 
&OLFN�KHUH�IRU�PRUH�GHWDLOV 
 
6DYH�+RXUV��(YHQ�'D\V�–�(YHU\�DVSHFW�RI�GDLO\�FRPSHQVD�
WLRQ�ZRUN�PDGH�HDV\� 
5HPXQHUDWLRQ�3UDFWLWLRQHUV�GHSHQG�RQ�([FHO�GDLO\�WR�IRUPDW�
DQG�DQDO\VH�ODUJH�DPRXQWV�RI�GDWD��7KLV�LV�D�KDQGV�RQ�SUDFWL�
FDO�WZR-GD\�ZRUNVKRS�FRYHULQJ�WKH�IROORZLQJ�DVSHFWV� 
 

· &XVWRPLVLQJ�4XLFN�$FFHVV7RROEDUV 

· )RUPDWWLQJ�'DWD 

· /22.83��,)�DQG�680�IRUPXODV 

· &KHFNLQJ�'DWD 

· 6XEWRWDOLQJ�5HPXQHUDWLRQ�'DWD 

· &RPSDUDWLYH�)RUPXODV�DQG�&RQGLWLRQDO�)RUPDWWLQJ 

· 6WDWLVWLFV�IRU�5HPXQHUDWLRQ�GDWD 

· &KDUWV�DQG�*UDSKV 
· *RDO�VHHN�DQG�3LYRW�WDEOHV 
· 6FDWWHUJUDPV�DQG�7UHQG�/LQHV 
 
7DUJHW�$XGLHQFH� 5HPXQHUDWLRQ��+5�RU�3D\UROO�6SHFLDOLVWV��
$VVLVWDQWV�RU�0DQDJHUV��ZKR�ZRXOG�OLNH�WR�LPSURYH�WKHLU�
([FHO�VNLOOV��DQG�GUDPDWLFDOO\�LQFUHDVH�WKHLU�SURGXFWLYLW\�
OHYHOV�ZKHQ�ZRUNLQJ�ZLWK�UHPXQHUDWLRQ�GDWD�LQ�([FHO�� 

1RQ-([HFXWLYH�'LUHFWRUV� 
5HPXQHUDWLRQ 
 
:KDW�DUH�QRQ-H[HFXWLYH�GLUHFWRUV�SDLG�LQ�WKH�1DPLE�
LDQ�PDUNHW" 
 
,Q�1DPLELD��LW�KDV�EHHQ�D�FKDOOHQJH�WR�REWDLQ�EHQFKPDUN�GDWD�
IRU�QRQ-H[HFXWLYH�'LUHFWRU�UHPXQHUDWLRQ��,W�WKHUHIRU�JLYHV�XV�
JUHDW�SOHDVXUH�WR�ODXQFK�1DPLELD¶V�ILUVW�1RQ-([HFXWLYH�'LUHF�
WRU�UHPXQHUDWLRQ�VXUYH\� 
 
7KH�VXUYH\�ZLOO�IRFXVHV�RQ� 
�%RDUG�FRPSRVLWLRQ�–�VHOHFWLRQ�FULWHULD��UDFH�DQG�JHQGHU 
�&RPPLWWHH�FRPSRVLWLRQ�–�UDFH�DQG�JHQGHU 
�4XDQWXP�RI�ERDUG�DQG�FRPPLWWHH�PHHWLQJV 
�4XDQWXP�RI�ERDUG�DQG�FRPPLWWHH�UHPXQHUDWLRQ 
�%RDUG�DQG�FRPPLWWHH�EHQHILWV�DQG�YDULDEOH�UHPXQHUDWLRQ 
�%RDUG�DQG�FRPPLWWHH�LQFLGHQWDO�DOORZDQFHV 
 
3OHDVH�FRQWDFW�XV�LI�\RX�DUH�LQWHUHVWHG�WR�SDUWDNH� 

6DOHV�&RPSHQVDWLRQ�7UDLQLQJ 
�-�'LDQH�$XOG 

��$XJXVW����� 
 

3Z&�%XVLQHVV�6FKRRO�� 
����,QGHSHQGHQFH�$YHQXH�:LQGKRHN� 
&OLFN�KHUH�IRU�PRUH�GHWDLOV 
  
7KLV�RQH�GD\�FRXUVH�WHDFKHV�NH\�VDOHV�FRPSHQVDWLRQ�GHVLJQ�
SULQFLSOHV�LQ�D�KLJKO\�SUDFWLFDO�ZD\�ZLWK�EXVLQHVV�H[DPSOHV��
DQG�DSSOLFDWLRQ�RI�HDFK�VWDJH�WR�D�UHDOLVWLF�FDVH�VWXG\�   
$VSHFWV�FRYHUHG�LQ�GHWDLO�GXULQJ�WKH�FRXUVH�RI�WKH�ZRUNVKRS�
DUH�WKH�IROORZLQJ� 

· 'ULYHUV�RI�6DOHV�&RPSHQVDWLRQ�'HVLJQ 
%XVLQHVV��VDOHV���JR�WR�PDUNHW�VWUDWHJ\��VDOHV�FKDQQHOV�
DQG�FXVWRPHUV��W\SHV�RI�SURGXFWV���VHUYLFHV�VROG��FRQWHQW�
RI�VDOHV�MREV 

· 6DOHV�,QFHQWLYH�'HVLJQ�)DFWRUV 
(OLJLELOLW\��WDUJHW�WRWDO�FRPSHQVDWLRQ�OHYHOV��SD\�PL[��OHY�
HUDJH��SHUIRUPDQFH�PHDVXUHV��FRPPLVVLRQ�YV�ERQXV�
VFKHPHV��SHUIRUPDQFH�OHYHOV�DQG�UDQJHV��WKUHVKROG��WDU�
JHW��H[FHOOHQFH��FDS��UDPSV��SHUIRUPDQFH���SD\RXW�SHUL�
RGV� �TXRWD�SUDFWLFHV ���WHUULWRU\�DVVLJQPHQWV��VDOHV�FUHGLW�
LQJ��VSHFLDO�LQFHQWLYHV 
3UDFWLFDO�DSSOLFDWLRQ�WR�FDVH�VWXG\�DIWHU�HDFK�GHVLJQ�VWDJH 

· &RQVWUXFWLRQ�RI�D�6DOHV�&RPSHQVDWLRQ�0DWUL[ 

· 7HVWLQJ�DQG�,PSOHPHQWDWLRQ 
6DOHV�LQFHQWLYH�PRGHOOLQJ�DQG�UHILQHPHQW��FRPPXQLFD�
WLRQ��LPSOHPHQWDWLRQ��UHYLHZ�DQG�DVVHVVPHQW 
 

7DUJHW�$XGLHQFH� 3UDFWLWLRQHUV�LQ�WKH�UHPXQHUDWLRQ�ILHOG�
ZKR�DUH�UHVSRQVLEOH�IRU�RU�SOD\�D�NH\�UROH�LQ�GHVLJQLQJ��
UHYLHZLQJ�DQG�LPSOHPHQWLQJ�VDOHV�FRPPLVVLRQ�VFKHPHV�
LQ�WKHLU�RUJDQLVDWLRQV� 


