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Data protection under Malaysia’s PDPA is vital for protecting 
privacy and ensuring compliance. Organisations must adhere to 
the Act to prevent data misuse, building trust with stakeholders.

Recent technological advances have increased the need for robust 
data protection measures. With the rise of AI, cloud computing, 
and digital platforms, vast amounts of personal data are generated 
and shared, raising the challenges of protecting the data against 
breaches.

This workshop unpacks the evolving legal obligations of Data 
Protection Officers under Malaysia’s PDPA 2010,with a focus on 
the latest 2025 guidelines. Participants will gain practical insights 
into managing compliance, mitigating data risks, and aligning 
privacy governance with business operations.
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Topics Covered & Learning Outcomes

1. Insights on key changes in the PDPA 2024 amendments

Understand the new obligations for Data Controllers and Data 

Processors and aligning organisational processes with the guidelines.

2. Operationalising privacy programme - from principles 

to practice

Understand the key principles of for a DPO and assess existing 

privacy programmes to ensure compliance of company practices 

with PDPA requirements. Navigating Generative AI adoption with a 

privacy-first mindset.

3. A day in the life of a DPO - addressing data protection in 

the real world

(Hands-On workshop)

Explore simulations related to data protection, access and correction; 

and understand the best practices to be compliant with PDPA.

Our Speakers and Trainers

Deepak Pillai
Partner, Head of Technology, 
Media & Telecommunications 
and Data Privacy & 
Protection,
Christopher & Lee Ong

Angie Lim
Director, Strategic Digital & 
AI Advisor
Jabatan Perlindungan Data
Peribadi (JPDP)

Janice Chee
Senior Manager, 
Young Professionals Lead, 
PwC Malaysia

Glenda Eng
Director, Privacy Regulatory 
and Compliance Lead,
PwC Malaysia

Manish Koranga
Manager, CIPM, 
Young Privacy Professional 
IAPP Malaysia Chapter, 
PwC South East Asia 
Consulting

Clarence Chan
Partner, Digital Trust and 
Cybersecurity Leader,
PwC Malaysia
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Group Bundle
For 3 pax and above, get 10% off**

Data Protection Workshop + 
PwC’s Online Academy

• Data Protection workshop

• PwC’s Online Academy (1 year)

○ Subscription-based online 
learning platform

○ Access to over 8,000 learnings in 
forms of e-learns, bite-sized 
videos, articles and podcasts

○ Exclusive learning resources incl. 
e-invoicing recordings, ESG 
elearns, Finance professional 
pathways, Deferred Tax series

Fees  |  HRDC Claimable*

RM3,200/pax

Data Protection Workshop

Theoretical insights on data protection 
and hands-on workshop on recent PDPA 
guidelines and its implications.

Early Bird Price: RM2800/pax

excluding SST | Claimable up to RM1750

Register by 15th August and enjoy 
the early bird discount.

excluding SST  |  Claimable up to RM 1750

RM3,800/pax

excluding SST  | HRDC fully claimable*

10%off

© 2025 PwC. All rights reserved. PricewaterhouseCoopers” and/or “PwC” refers to the individual members 
of the PricewaterhouseCoopers organisation in Malaysia, each of which is a separate legal entity. Please see 
www.pwc.com/structure for further details. 

Workshop Itinerary

Part 1: Theory & Panel

• The workshop will deep dive into the PDPA regulations and how they 

impact data protection, access and correction. The session will include:-

o Interactive scenarios on how to apply DPO principles in real-world 

contexts us

o Data Protection Impact Assessment - methodologies and tools for 

assessing privacy risks in data processing activities

o Data Breach Incident Management and Notification Process -

identifying, responding to, and mitigating data breaches and reporting 

to regulators and affected parties

o Managing privacy obligations with the use of technology i.e. Privacy 

Management Solutions

o Q&A with Experts

Part 2: Workshop - Practical Exercises

• Recap on key takeaways and next steps

• Key changes in the PDPA 2024 Amendments

• Key principles for a DPO (appointment criteria, independence and 

authority, adequate resources, expertise, responsibilities, accessibility)

• Operationalising a privacy programme from principle to practice

• Embedding privacy safeguards and data protection practices 

into Generative AI adoption

Wrap Up

• Worksheet and Document Preparation will be provided upon 
registration including slides

Pre-Workshop Preparation

PwC’s Online Academy
Subscription-based Digital Learning Content. Designed for business and finance 
professionals, giving users unlimited access to their learning and upskilling needs 
in one place.

Unlock Exclusive Benefits with PwC’s Online Academy
Expert-Led Courses: Learn from industry experts and PwC professionals.

Flexible Learning: Access courses anytime, anywhere to fit your schedule.

Breadth of Content: Over 8000 learnings in forms of e-learns, bite-sized videos, articles 
& podcasts.

Continuous Support: Get ongoing support and updates to keep your skills relevant.

To proceed with your HRDC Grant application, please visit Etris - HRD Corp. 
Should you need further information or assistance with the application, feel free 
to email us at my.academy@pwc.com.

Have a question? Reach us at:

kamaliah.k.kasmaruddin@pwc.com
+6013-9993021

shameera.arena.shain@pwc.com
+6012-9005208

PwC’s Academy I By specialists, for specialists.

*Subject to HRDC approval and sufficient levy 
**Terms and Conditions apply 

https://etris.hrdcorp.gov.my/DigiGov/login.jsp
mailto:my.academy@pwc.com
mailto:kamaliah.k.kasmaruddin@pwc.com
mailto:shameera.arena.shain@pwc.com

	Slide 1: DPO: Bridging Law, Risk & Real-World Application
	Slide 2
	Slide 3

