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COVID-19 Special Edition

The Government has announced the first 
Economic Stimulus Package (ESP) on 27 
February 2020. The ESP focuses on strategies 
to mitigate the impact of COVID-19, spur 
rakyat-centric economic growth, and promote 
quality investments. Following that, 2 subsequent 
announcements to enhance the ESP were made, 
namely, the PRIHATIN Rakyat and PRIHATIN 
Tambahan. In the meantime, the country has 
been placed under the Movement Control Order 
since 18 March 2020.   

Various guidelines and further information in the 
form of frequently asked questions have been 
released by the Government in respect of the 
measures in the ESPs as well as measures to 
deal with tax compliance obligations and 
operational issues. These measures have been 
reported in previous editions of TaXavvy.    

This special edition summarises the measures 
and announcements made to date to provide our 
readers with a consolidated perspective of the 
key measures. 

The information in this special edition is based on 
information as at 5 May 2020. 

First published 27 April 2020. 
Updated on 5 May 2020.
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Submission of income tax 
returns

Individuals, partnerships, associations, deceased persons’ estate and hindu joint families

Form Statutory deadline Deadline with grace period 
(Normal)

Extended deadline (MCO)

BE, e-BE, m-BE, 
B,
e-B, P, e-P, BT,
e-BT, M, e-M, 
MT,
e-MT, TF, e-TF, 
TP, e-TP, TJ

Not carrying on business:

30 April 2020 15 May 2020 (e-filing only) 30 June 2020

Carrying on business:

30 June 2020 15 July 2020 (e-filing only) 31 August 2020

This section covers extended deadline given for submission of income tax returns and payment of balance 
of tax for the year of assessment  (YA) 2019 for:

● Individuals, partnerships, associations, deceased persons’ estate and hindu joint families
● Companies, co-operative societies, limited liability partnerships, trust bodies, unit trusts / property 

trusts, real estate investment trusts / property trust funds, business trusts and Petroleum Income Tax 
cases
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Companies, co-operative societies, limited liability partnerships (LLP), trust bodies, unit trusts / property trusts, real estate investment trusts (REITs) / 
property trust funds (PTFs), business trusts (BTs) and Petroleum Income Tax (PIT) cases

Income tax return for year of assessment 2019
● Accounting periods ending within the period from 31 July 2019 until 31 August 2019 - 2 months grace period.
● Accounting periods ending within the period 1 September 2019 until 31 December 2019 - 3 months grace period
● Applies to companies, co-operative societies, LLP, trust bodies, unit trusts / property trusts, REITs / PTFs, BTs and PIT cases

Income tax return for year of assessment 2020
● Accounting periods ending within the period from 1 January 2020 until 31 March 2020 -  2 months grace period  
● Applies to companies, co-operative societies, LLP, trust bodies, unit trusts / property trusts, REITs / PTFs and BTs.

The grace period is applicable for both e-filing and manual filing including payment of balance of tax payable

Accounting Y/E 30.06.19 31.07.19 31.08.19 30.09.19 31.10.19 30.11.19 31.12.19 31.01.20 29.02.20 31.03.20 30.04.20

Statutory deadline 31.01.20 29.02.20 31.03.20 30.04.20 31.05.20 30.06.20 31.07.20 31.08.20 30.09.20 31.10.20 30.11.20

Deadline with grace period 
(Normal) 29.02.20 31.03.20 30.04.20 31.05.20 30.06.20 31.07.20 31.08.20 30.09.20 31.10.20 30.11.20 31.12.20

Extended deadline (MCO) as 
announced on 28 April 2020 N/A 30.04.20 31.05.20 31.07.20 31.08.20 30.09.20 31.10.20 31.10.20 30.11.20 31.12.20 N/A

Exclude PIT cases



5  |  Taxavvy  | Issue 30-20205  |  Taxavvy  | Issue 30-2020

Tax estimate and payment

This section covers:

● Deferment of instalment payments
○ SMEs
○ Tourism sector

● Special revision of tax estimate in the 3rd 
instalment month

● Other tax payments due within the MCO 
period

General scheme of payment of estimated tax payable for a year of assessment (YA) by monthly 
instalments
● For each YA, companies are required to submit an estimated tax payable (“initial tax estimate”) to the 

IRB not later than 30 days before the start of its basis period for that YA.
● The initial tax estimate shall not be less than 85% of the latest of the revised tax estimate or initial tax 

estimate of the prior YA.
● The tax estimate is to be paid over 12 monthly instalments, commencing from the 2nd month of the 

basis period.  The instalment for each month is due on the 15th day of that month.
● For each YA, companies are allowed to revise (upwards or downwards) the tax estimate twice - in the 

6th month and/or the 9th month of the basis period.
● Penalty for underestimation of tax payable:  Where the actual tax payable is higher than the latest of 

the initial or revised estimate of tax payable, and the difference is more than 30% of the actual tax 
payable (“30% threshold”), a 10% penalty is imposed on the difference in excess of the 30% 
threshold. 

3-month deferment of instalment payments for Small and Medium Enterprises (SMEs)

● This measure under the 2nd Economic Stimulus Package (PRIHATIN Tambahan) allows SMEs to 
defer their monthly instalment payments for up to 3 months beginning from April 2020 until June 2020.   

● All types of businesses with SME status will qualify for the deferment.
● Definition of SME status:

○ Have a paid-up capital ≤ RM2.5 million ordinary shares at the beginning of the basis period for 
the YA; and

○ Have a gross income of ≤ RM50 million.
● The deferment will be given automatically based on the IRB’s record (i.e. based on tax returns for YA 

2018). 
● IRB will notify taxpayers who qualify for the deferment by email. Taxpayers who qualify for the 

deferment do not have to pay the instalment which was due on 15 April 2020 even if the notification 
email has not been received. 

● The deferred tax instalments are to be settled upon submission of the income tax return, together with 
any balance of tax payable.
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6-month deferment of instalment payments for companies in tourism related business

● This Economic Stimulus Package (ESP) measure allows companies in tourism related business (including those with SME status) to defer their tax instalments 
up to a maximum of 6 months from April 2020 to September 2020. 

● The deferred tax instalments are to be settled upon submission of the income tax return, together with any balance of tax payable.
● The deferment will be given automatically based on the IRB’s record (i.e. based on business codes).
● Business codes accepted as falling under the tourism sector for the purpose of the deferment of tax instalment payments are as follows:

(Source: IRB’s Soalan lazim (faq) berkaitan permohonan pindaan anggaran cukai pada bulan ketiga ansuran dalam tahun 2020 dan penangguhan bayaran anggaran cukai di 
bawah pakej rangsangan ekonomi 2020)

No. Business 
Code

Description of activities

1 51101 Transport of passengers by air over regular routes and on 
regular schedules

2 51102 Non-scheduled transport of passenger by air

3 51103 Renting of air-transport equipment with operator for the 
purpose of passenger transportation

4 55101 Hotels and resort hotels

5 55102 Motels

6 55103 Apartment hotels

7 55104 Chalets

8 55105 Rest house/guest house

9 55106 Bed and breakfast units

10 55107 Hostels

No. Business 
code

Description of activities

11 55108 Home stay

12 55109 Other short term accommodation activities n.e.c.

13 55200 Camping grounds, recreational vehicle parks and trailer parks

14 55900 Other accommodation

15 50111 Operation of excursion, cruise or sightseeing boats

16 50112 Operation of ferries, water taxis

17 50113 Rental of pleasure boats with crew for sea and coastal water 
transport

18 79110 Travel agency activities

19 79120 Tour operator activities

20 79900 Other reservation service and related activities
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Illustration 

● Company A is an SME with a 31 December year end. 
● For the financial period/basis period 1 January 2020 to 31 December 2020, the initial tax estimate (Form CP204) submitted by the Company is RM120,000. 
● The Company would not be submitting any revision of tax estimate for YA 2020.  
● Final tax payable for YA 2020 is RM130,000 based upon its tax return which is due for submission on 31 July 2021 (i.e. 7 months from the close of the accounts).

Instalment 
no.

Due date for 
instalment payment 

Instalment scheme per initial 
tax estimate (Form CP 204)

(RM)

Instalment scheme after the 
3-month deferment programme

(RM)

1 15.02.20 10,000 10,000

2 15.03.20 10,000 10,000

3 15.04.20 10,000

Deferred 4 15.05.20 10,000

5 15.06.20 10,000

6 15.07.20 10,000 10,000

7 15.08.20 10,000 10,000

8 15.09.20 10,000 10,000

9 15.10.20 10,000 10,000

10 15.11.20 10,000 10,000

11 15.12.20 10,000 10,000

12 15.01.21 10,000 10,000

Total 120,000 90,000

RM

Final tax payable per tax return 130,000

Less: Monthly instalments paid 90,000

Balance of tax payable (inclusive of RM30,000 
from instalments no. 3 to 5)

40,000

Payment of final tax payable due on 31 July 2021Instalment payment scheme for YA 2020

Note:  Similar treatment applies for the 6-month 
deferment programme for companies in the tourism 
related business.  If Company A is in the tourism related 
business, instalments due in July 2020 to September 
2020 (i.e. instalments no. 6, 7 and 8) will also be 
deferred and are to be paid together with the balance of 
tax payable upon submission of tax return. 
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Special revision of tax estimate in the 3rd instalment month

This special revision is introduced under the ESP.  The revision is permitted provided that the 3rd instalment due date falls in the calendar year 2020 (effective for 
applications submitted from 1 March 2020) as follows:

● All companies are eligible for this special revision.

● Application is required, the application form can be downloaded from IRB’s website. 

● No supporting documents are required for this application.

● The application form can be submitted during the MCO period via email to the designated IRB officers (as provided in the application form),

● Approval is given automatically upon submission of the duly completed application form.

● The due date for submission for the 3rd instalment month which falls in April 2020 is extended to 31 May 2020.

● Rights and obligations under prevailing law with respect to tax estimates remain status quo - Companies remain entitled to revise their tax estimate in the 6th 
and/or 9th month of the basis period.  Penalties for under-estimation of tax will be computed based on the difference between the final tax payable and the 
latest tax estimate.

Y/E Oct 20 Nov 20 Dec 20 Jan 21 Feb 21 Mar 21 Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21

YA 2020 2020 2020 2021 2021 2021 2021 2021 2021 2021 2021 2021

3rd instalment due 
date 15.02.20 15.03.20 15.04.20 15.05.20 15.06.20 15.07.20 15.08.20 15.09.20 15.10.20 15.11.20 15.12.20 15.01.21

Eligibility N/A Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No

http://lampiran1.hasil.gov.my/pdf/pdfborang/Borang_Permohonan_Pindaan_Anggaran_Cukai_Pada_Bulan_Ketiga_Ansuran_Dalam_Tahun_2020_20042020_1.pdf
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Illustration
● Company B’s accounting period for 2020 is 1 January 2020 to 31 December 2020.
● The initial tax estimate (Form CP204) submitted by the Company is RM120,000
● The Company applied for the revision in the 3rd instalment month (Special Revision).  The revised tax estimate submitted is RM60,000.
● No subsequent revision is made in both the 6th and 9th month of the basis period. 
● Final tax payable upon submission of its tax return for YA 2020 which is due on 31 July 2021 is RM80,000 (i.e. 7 months from the close of the accounts).

Instalment 
no.

Due date for 
instalment payment 

Instalment scheme per 
initial tax estimate 

(Form CP204)

(RM)

Instalment scheme after the 
Special Revision

(RM)

1 15.02.20 10,000 10,000

2 15.03.20 10,000 10,000

3 15.04.20 10,000 4,000

4 15.05.20 10,000 4,000

5 15.06.20 10,000 4,000

6 15.07.20 10,000 4,000

7 15.08.20 10,000 4,000

8 15.09.20 10,000 4,000

9 15.10.20 10,000 4,000

10 15.11.20 10,000 4,000

11 15.12.20 10,000 4,000

12 15.01.21 10,000 4,000

Total 120,000 60,000

Instalment payment scheme for YA 2020

Observation

● Under prevailing rules, the first opportunity to revise the tax 
estimate is in the 6th month of the basis period (i.e. in June 
2020).  

● The special revision allows an earlier revision to be made in 
April 2020 thereby easing the Company’s cash flow.

● No penalties will be imposed as long as the difference 
between the final tax payable and the revised tax estimate is 
within the 30% threshold.  In this case, the difference is below 
the 30% threshold as follows: 
○ 30% threshold = RM24,000 (RM80,000 x 30%) 
○ Difference between final tax payable and revised tax 

estimate = RM20,000 (RM80,000 - RM60,000) 

RM

Final tax payable as per tax returns 80,000

Less: Monthly instalments paid 60,000

Balance of tax payable 20,000

Payment of final tax payable due on 31 July 2021
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SMEs and companies in the tourism related business which applied for this special revision continues to qualify for the deferment of instalment payments and vice 
versa.

Illustration
● Company C carries on a tourism related business and closes its accounts on 31 December 2020.
● The initial tax estimate (Form CP204) for YA 2020 submitted by the Company is RM1,200,000.
● The Company revised its tax estimate in the 3rd instalment month in April 2020 (Special Revision) to RM450,000.
● The Company also qualifies for the 6-month deferment of instalment programme. The Company’s instalment scheme after the 6-month deferment programme 

is as follows:

Instalment no. Due date for instalment 
payment 

Instalment scheme per initial tax 
estimate (Form CP 204)

(RM)

Instalment scheme after the 
Special Revision

(RM)

Instalment scheme after the
6-month deferment programme

 
(RM)

1 15.02.20 100,000 100,000 100,000
2 15.03.20 100,000 100,000 100,000
3 15.04.20 100,000 25,000

Deferred

4 15.05.20 100,000 25,000
5 15.06.20 100,000 25,000
6 15.07.20 100,000 25,000
7 15.08.20 100,000 25,000
8 15.09.20 100,000 25,000
9 15.10.20 100,000 25,000 25,000

10 15.11.20 100,000 25,000 25,000
11 15.12.20 100,000 25,000 25,000
12 15.01.21 100,000 25,000 25,000

Total 1,200,000 450,000 300,000
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Illustration (cont’d)
● Assume Company C expects that its business will recover and revises its tax estimate to RM550,000 on 30 September 2020.  
● Its revised instalment scheme with the 6-month deferment programme is shown in the table below.
● Final tax payable for YA 2020 is RM700,000 based on tax return due on 31 July 2021 (i.e. 7 months from the close of the accounts).
● Balance of tax payable on 31 July 2021 is RM300,000 (RM700,000 - RM400,000).

Instalment 
no.

Due date for 
instalment 
payment 

Instalment scheme after 
9th month revision

(RM)

Instalment scheme 
after the

6-month deferment 
programme 

(RM)

1 15.02.20 100,000 100,000
2 15.03.20 100,000 100,000
3 15.04.20 25,000

Deferred

4 15.05.20 25,000
5 15.06.20 25,000
6 15.07.20 25,000
7 15.08.20 25,000
8 15.09.20 25,000
9 15.10.20 50,000 50,000

10 15.11.20 50,000 50,000
11 15.12.20 50,000 50,000
12 15.01.21 50,000 50,000

Total 550,000 400,000

Observation

There is no underestimation penalty as the difference between the final 
tax payable and the 9th month revised tax estimate is within the 30% 
threshold as follows:

● 30% threshold = RM210,000 (RM700,000 x 30%) 
● Difference between final tax payable and revised tax estimate = 

RM150,000 (RM700,000 - RM550,000) 

However, if the Company did not revise its tax estimate on 
30 September 2020, it would be subject to the underestimation penalty 
because the difference between the final tax payable and the revised 
tax estimate is not within the 30% threshold as follows:

● 30% threshold = RM210,000 (RM700,000 x 30%) 
● Difference between final tax payable and revised tax estimate = 

RM250,000 (RM700,000 - RM450,000) 
● Underestimation penalty = RM4,000 [10% x (RM250,000 - 

RM210,000)]
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Other tax payments due within the MCO period

1. Withholding tax (WHT)
The deadline to pay WHT that falls due during the MCO period is extended to 31 May 2020. Illustration:

2. CP500 instalment payments (tax installment scheme for individuals with income other than employment income such as business income)

Scenario 1 Scenario 2 Scenario 3

Payment / credited to non-resident 17 February 2020 28 March 2020 13 April 2020  

WHT payment - statutory deadline 17 March 2020 28 April 2020 13 May 2020

WHT payment - MCO extended deadline N/A Payment can be made from 13 May 2020 until 31 May 2020 N/A

Statutory due date Extended due date

Instalments for March and May 2020 30 March 2020 and 30 May 2020 Deferred (to be paid together with balance of tax 
payable upon submission of tax returns)
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Summary

Extended due date for tax payments falling due during the MCO period

Type of payment Statutory due date Extended due date

All income tax payments Within the MCO period 31 May 2020

Non-SMEs
Monthly tax instalment payments due in the months of April 
2020 and May 2020

15 Apr 2020 & 15 May 2020 31 May 2020

SMEs
Monthly tax instalment payments due in the months of April 
2020 until June 2020

15 Apr 2020, 15 May 2020 
& 15 Jun 2020

Deferred (to be paid together with balance of tax payable upon 
submission of tax returns)

Companies in tourism related business
Monthly tax instalment payments due in the months of April 
2020 until September 2020

15 Apr 2020. 15 May 2020, 
15 Jun 2020, 15 Jul 2020, 

15 Aug 2020 & 15 Sep 2020

Deferred (to be paid together with balance of tax payable upon 
submission of tax returns)

Individuals
Payment under CP500 for Mar 2020 and May 2020 
instalments 

30 Mar 2020 & 30 May 2020 Deferred (to be paid together with balance of tax payable upon 
submission of tax returns)

Withholding tax Within the MCO period Payment can be made from 13 May 2020 until 31 May 2020
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Frequently Asked Questions

The Companies Commission of Malaysia has given an extension of time (subject to application) of 90 days for companies to submit their financial 
statements.  In view of this, the current 2-month grace period for filing of income tax return (Form C) for certain companies may not be sufficient. Would 
there be any further extension of time for those affected companies?       

Professional bodies have requested for further extension of time to be given for such companies. 

Is there any relaxation to allow companies to submit an initial estimate for YA 2021 that is less than 85% of its latest/revised tax estimate furnished for YA 
2020?

No relaxation has been given.

My company is an SME with a financial year ending 30 April 2020.  I understand that under the instalment deferment programme, an SME is able to defer 
its instalment payments due in the months of April, May and June 2020.  Would the May and June 2020 instalments which fall into the basis period for YA 
2021 in my company’s case, qualify for the deferment along with the instalment due for the month of April 2020? 

Yes. The deferment applies for the months of April to June 2020 irrespective of the basis period of an SME.

I understand that the 3-month deferment programme is applicable to SME status companies and is to be given automatically.  If an SME company has 
already made the April 2020 instalment payment, can the company defer its next two instalments?  Is there a need to notify or seek approval from IRB?

The company can defer its May and June 2020 instalment payments. There is no need to notify or seek approval from the IRB.
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Audit, investigation and appeals

This section covers:

● Extension of time for submission of 
documents for IRB’s audit or investigation

● Tax appeals to the Special Commissioners 
of Income Tax

Extension of time for submission of 
documents for income tax audit or 
investigation

If the due date for taxpayers to submit documents 
for IRB’s audit or investigation falls within the 
period from 18 March 2020 to 15 May 2020, the 
IRB has granted an extension of time until 31 May 
2020 to submit those documents.

Tax appeals to the Special Commissioners of 
Income Tax

If the due date for submission of Notice of Appeal 
to the Special Commissioners of Income Tax 
(Form Q) falls within the MCO period, the IRB will 
grant an extension of time until 31 May 2020 to 
submit the Form Q provided that the taxpayer 
submits an application for extension of time for 
appeal (Form N) by stating the delay is due to the 
implementation of the MCO.
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Other applications during MCO period

Other income tax matters

This section covers:

● Other submissions which fall due within 
MCO period

● Other applications during MCO period
● Feedback to IRB’s letters
● Submission of audited accounts by 

organisations/institutions approved under 
Section 44(6) of the Income Tax Act 1967

● Application for approved research and 
development project under Section 34A of 
the Income Tax Act 1967

● Country-by-Country Reporting (CbCR)

Other submission which fall due within the MCO period 

Type of application Mode of application Manual submission

Certificate of residence Online via e-Residence or 
email: lhdn_int@hasil.org.my 
(for urgent cases)  

From 29 April 2020, submissions can be made at 
Customer Service Counter of each branch (8am - 
4pm)

Tax clearance letter Online via e-SPC From 29 April 2020, submissions can be made at 
Customer Services Counters or by emailing to the 
Customer Care Officers.

The applications will only be processed upon 
submission of completed documents and information.

Type of Form Due date MCO extended due date

Form CP 58 (Statement of Monetary and 
Non-Monetary Incentive Payment to Agent, 
Dealer or Distributor) for calendar year 2019

31 Mar 2020 31 May 2020

Forms CP204 and C204A Within the MCO period 31 May 2020

Form CP204B 
(Notification of change of accounting period)

Within the MCO period 31 May 2020

Form CP502 
(revision to instalment scheme under Form CP500)

30 June 2020 -
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Application form (Borang 1) of an approved 
Research and Development project under 
Section 34A of the Income Tax Act 1967

Extension of time until 30 June 2020 is given for 
submission of Borang 1 which are due on 31 
March 2020 and 30 April 2020. 

Feedback to IRB’s letters

Extension of time is given until 31 May 2020 to 
reply to IRB letter which required a response within 
the period of 18 March 2020 to 15 May 2020. 

Submission of audited accounts to the IRB by 
organisations/institutions approved under 
Section 44(6) of the Income Tax Act 1967

Submission is supposed to be made by 30 April 
2020.  However, the IRB has allowed the 
submission to be made by 30 June 2020.  

Country-by-Country Reporting (CbCR)

Entities and constituent entities in Malaysia were responsible to file the following by 31 March 2020 or 30 April 2020:
● CbCR report by entities in Malaysia,
● CbCR notification by constituent entities in Malaysia.

The deadline for submission has been extended to 31 May 2020 for submission of:
● CbCR report by entities in Malaysia which is originally due on 30 April 2020; 
● CbCR notification by constituent entities in Malaysia which is originally due on 31 March 2020 or 30 April 2020

In the case of submission of CbCR report by entities in Malaysia which became originally due on 31 March 2020, the extension of time is until 15 May 2020. 
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Tax incentives 

This section covers tax incentives announced by 
the Government in the Economic Stimulus 
Packages (ESP).  The incentives are generally 
in the form of special tax deductions, 
accelerated capital allowances and deferment of 
taxability of income. 

Taxpayer Incentive

1. Landlords ● Special deduction for rental discount given to SME tenants

2. Companies ● Accelerated capital allowance 
● Deduction for renovation and refurbishment expense

 

3. Shipping companies ● Double deduction for establishment of regional office

4. Hotel and tour operators ● Further deduction for training expenses

5. Banks ● Deferment of taxability of interest income or profit from loans under 
moratorium

6. Employers ● Deduction/allowance on personal protective equipment provided to 
employees

7. Individuals ● Withdrawal from Private Retirement Scheme (PRS)
● Special personal income tax relief for domestic travelling expenses

8. All taxpayers ● Deduction on donations to combat COVID-19

The incentives announced and the taxpayers which qualify are set out in the table below.  The incentives 
are generally subject to law to be gazetted and/or approval from the relevant authorities:
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Special deduction for rental discount given to SME tenants

PRIHATIN Tambahan 
measure

● Special tax deduction equivalent to the amount of 
reduction in rent that is given to SME tenants

● Amount given is equivalent to the amount of 
reduction in rental to be determined on a 
month-by-month basis

● Subject to rules to be gazetted

Qualifying persons ● Companies
● Individuals
● Cooperatives
● Other business and non-business entities

who rent business premise to an SME and derive rental 
income (business or passive income)

Qualifying conditions ● Minimum rental reduction of 30% of original monthly 
rental charged to the SME tenant

● Rental for April, May and June 2020

Supporting 
documents to be kept

● Official tenancy agreement
● Rental income statement
● Certification of SME status of tenant
● Certification of reduced rental (to be prescribed 

under rules that are to be gazetted)

Tax benefit of the special deduction - Illustration*

The amount of tax benefit received from the special deduction will depend 
on the taxpayer’s respective tax rate. The following illustrates the tax 
benefit for a company. 

Monthly rental: RM5,000
Reduction in monthly rent for April to June 2020: RM2,500

1. On basis there are no other allowable deductions.

Amount of tax benefit enjoyed: RM1,800 (RM12,600 - RM10,800)
* Source:  Frequently asked questions announced by the IRB on 25 April 2020 - Soalan 
lazim berkaitan potongan khas kepada pembayar cukai syarikat dan selain syarikat yang 
memberi pengurangan sewa premis perniagaan kepada perusahaan kecil dan sederhana 
(pks) (“IRB’s FAQ on Rental Discount”). 

No special 
deduction (RM)

With special 
deduction (RM)

Annual rent 60,000 60,000

Reduced rental (3 x 
RM2,500)

(7,500) (7,500)

Gross annual rental income 52,500 52,500

Special deduction1 - (7,500)

Chargeable income 52,500 45,000

Tax payable @ 24% 12,600 10,800

1.   Incentives for landlords
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Definition of SME

It is stated in the IRB’s FAQ on Rental Discount that the definition of SME by SME Corporation Malaysia (SMECorp) will be adopted.  The FAQ sets out the following 
parts of the definition, i.e. a business is defined to be an SME if it meets the specified conditions of one of either two criteria comprising:

● Annual sales value, OR
● Number of full-time employees

1. Annual sales based on total sales of the basis period of the prior year of assessment (YA).
2. Number of full time employees at the end of the basis period for the YA prior to the YA in which the SME claims deduction for rental expenditure for the qualifying months or 

on 1 April 2020.

In the case of a manufacturing company, if the annual sales of business is RM60 million but the number of full time employees is 150, it will still be regarded as an 
SME as it satisfies the number of full-time employees criteria (not exceeding 200).

Business 
category

Sector Annual sales1 amount Number of full time 
employees2

Micro All sectors Less than RM300,000 Less than 5

Small Manufacturing RM300,000 to less than RM15 million 5 to less than 75

Services and other sectors RM300,000 to less than RM3 million 5 to less than 30

Medium Manufacturing RM15 million to not exceeding RM50 million 75 to not exceeding 200

Services and other sectors RM3 million to not exceeding RM20 million 30 to not exceeding 75

1.   Incentives for landlords (cont’d)
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Definition of SME (cont’d)

 A subsidiary of the following entities is not considered as an SME even though that subsidiary meets the annual sales or number of employees threshold: 
• Public-listed companies on the main board.
• Multinational corporations (MNCs), Government-linked companies (GLCs), Syarikat Menteri Kewangan Diperbadankan (MKDs) and State-owned enterprises.

Frequently asked questions

Can a landlord qualify for the special deduction if the SME tenant is a related company? 

Yes.  

Can a landlord qualify for the special deduction if the SME tenant has already paid its rental for the months of April to June 2020 in advance?

Yes.  The landlord will qualify so long a reduction is given and all other conditions are met.

How is the minimum 30% rental reduction rate determined, whether on a tenant-by-tenant basis or a on a cumulative basis? 

No specific guidance has been announced / given.  Subject to rules to be gazetted, the determination is likely to be made on a tenant-by-tenant basis to ensure each 
SME receives the benefit of rental reduction. 

How can a landlord be sure of the SME status of its tenants?

This is to be determined from the tenant’s SME certification.  The SME certification is a practical issue to be addressed by the Government. The Prime Minister has 
announced that for the purpose of the Special PRIHATIN Grant for micro enterprises, the micro enterprise status will be determined based on information from the 
Companies Commission of Malaysia and Local Government.  This approach reduces administrative burden for the applicants. Will this approach be similarly adopted 
for the purposes of the special tax deduction on rental discount? This approach will work if the respective authorities/agencies (e.g. SMECorp) have the required data 
(i.e. the sales and number of employees).  It is hoped that the Government in deciding on the approach, will find a right balance between ease of administration and 
immediate certainty to landlords.

1.   Incentives for landlords (cont’d)
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Accelerated capital allowance 

Qualifying capital expenditure incurred on plant and machinery including ICT equipment qualifies for capital allowance at the following rates: 

The proposed rates are effective for QCE incurred from 1 March 2020 to 31 December 2020. 

Current rates (%) Proposed rates (%)

Initial allowance 20 20

Annual allowance 10 to 20 40

Deduction for renovation and refurbishment expenses

To encourage businesses to carry out renovation and refurbishment of their business premises, a deduction is given for the renovation and refurbishment 
expenditure as follows: 

The deduction is effective for expenditure incurred from 1 March 2020 to 31 December 2020.

Frequently asked question
What if the capital expenditure also qualifies for capital allowance (CA) / industrial building allowance (IBA)? 

The proposed tax deduction and CA/ IBA claims are mutually exclusive.  A tax deduction is generally more tax efficient as its full relief can be enjoyed in the year the 
expenditure is incurred as compared to CA / IBA claims where the claims are spread over a number of years. 

Current treatment Proposed
Capital expenditure incurred on renovation 
and refurbishment Not tax deductible Tax deductible (capped at RM300,000)

2.   Incentives for companies
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Double deduction for establishment of regional office by international shipping companies

Expenditure incurred prior to commencement of business is generally not tax deductible under existing tax rules. 

It is proposed that pre-commencement expenditure incurred by international shipping companies to set up a regional office in Malaysia will be given a double 
deduction. 

For applications received by MIDA by 31 December 2021. 

3.   Incentives for shipping companies

4.   Incentives for hotels and tour operators

Further deduction for training expenses for hotel and tour operators

Currently, a single deduction is prescribed for training expenditure incurred by qualifying hotel and tour operating businesses for courses approved by the Ministry of 
Tourism, Arts and Culture [Income Tax (Deduction for Approved Training) Rules 1992 - PU(A) 61/1992]. 

It is announced that the government will provide a double deduction on expenses incurred on approved training provided to employees in the tourism sector. 

The effective date is not stated in the announcement.  
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5.   Incentives for banks

Deferment of taxability of interest income or profit from loans under moratorium

Banks which have granted moratorium to their customers to repay their loans will be allowed a special treatment of taxing the interest income or profit of the loans 
only when the amount is received after the moratorium period. 

6.   Incentives for employers

Deduction/allowance on personal protective equipment (PPE) provided to employees

Expenditure incurred by companies in providing employees with disposable personal protective equipment (PPE) such as face masks is deductible under Section 
33(1) of the Income Tax Act 1967.

Expenditure incurred in providing non-disposable PPE to employees qualifies for capital allowance (CA). 

The effective date is not stated in the announcement.
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Withdrawal from Private Retirement Scheme (PRS)

Currently, individuals participating in PRS are allowed to make withdrawals 
from sub-account A only upon reaching the retirement age of 55 years old 
and sub-account B once a year. Withholding tax at the rate of 8% will be 
imposed for early withdrawals. 

To ease the financial burden of individuals and to boost spending and 
consumption, individuals are allowed to make withdrawal of up to RM1,500 
during the period from 1 April 2020 to 31 December 2020 from sub-account 
B. No withholding tax will be imposed on the withdrawn amount. It is unclear 
at this point whether the withdrawal of up to RM1,500 from sub-account B is 
in addition to the once a year withdrawal allowed under current rules. 

Special personal income tax relief for domestic travelling expenses

Currently traveling expenses (both local or overseas) are not deductible 
against income chargeable to tax. 

It is proposed that a special personal income tax relief of up to RM1,000 be 
given for YA 2020 only, to resident individuals for domestic traveling expenses 
incurred between 1 March 2020 to 31 August 2020. The expenses eligible for 
tax relief are as follows:

● Accommodation fees on a tourist accommodation premises registered 
with the Ministry of Tourism, Arts and Culture Malaysia.

● Entrance fees to tourist attractions.

7.   Incentives for individuals
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8.   Donations to combat COVID-19

Individuals and corporate taxpayers are encouraged to donate toward efforts to combat the COVID-19 pandemic.  The types of contribution which qualify for tax 
deduction are generally contributions in the form of cash or in-kind. 

In addition to the above, contributions (both cash and in-kind), to a project of national interest approved by the Minister of Finance, may qualify for a deduction under 
Section 44(11C) of the Act. 

Types of donation     Recipient Enabling provision under
Income Tax Act 1967 (“Act”)

Cash ● Tabung COVID-19 [Ministry of Health (MOH) and Prime Minister’s Office (PMO)]

● COVID-19 related community and charitable projects approved by MOF

● Institutions / organizations approved under Section 44(6) of the Income Tax Act 1967

● Healthcare facility approved by Ministry of Health (individual contributors only)

● Section 44(6) or Section 34(6)(h)

● Section 34(6)(h)

● Section 44(6)

● Section 44(10)

In-kind ● Tabung COVID-19 (MOH)

● COVID-19 related community and charitable projects approved by MOF

● Healthcare facility approved by Ministry of Health (individual contributors only)

● Section 34(6)(h)

● Section 34(6)(h)

● Section 44(10)
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8.   Donations to combat COVID-19 (cont’d)

Section 44(6) Section 34(6)(h) 

Who is eligible? ● Any taxpayer ● Persons with business income

Claim procedure ● Obtain official receipt from donee ● Obtain approval from Ministry of Finance

● Obtain official receipt from donee

Tax treatment ● Deduction against aggregate income

○ Donation to Government [e.g. Tabung 
COVID-19 (MOH/PMO)] - no cap

○ Donation to institutions or organisations 
approved under Section 44(6) - capped 
at 10% of aggregate income

● Amount in excess of aggregate income is 
permanently lost

● Deduction against gross business income - no 
cap

● Amount in excess of adjusted business 
income can be carried forward as part of 
adjusted loss (subject to prevailing 7-year rule)
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8.   Donations to combat COVID-19 (cont’d)

Section 44(6) Section 34(6)(h) 

Supporting documents to be 
kept by donor

Cash donation Tabung COVID-19 (PMO)
● Government Official Receipt (Kew. 38);
● Money transfer slip via ATM;
● Cheque deposit machine slip;
● Deposit slip via bank counter;
● Online payment slip;
● Transfer slip via Interbank Giro (IBG Transfer);
● Receipt of Real Time Electronic Transfer of Funds and 

Securities (RENTAS) System; or
● Telegraphic transfer (TT) receipt with advice of credit

Institution/organisation approved under Section 44(6)
● Official receipt that has been approved by IRB

● Government Official Receipt (Kew. 38); 
● Money transfer slip via ATM;
● Cheque deposit machine slip; 
● Deposit slip via bank counter; 
● Online payment slip; 
● Transfer slip via Interbank Giro (IBG Transfer); 
● Receipt of Real Time Electronic Transfer of Funds and 

Securities (RENTAS) System; or 
● Telegraphic transfer (TT) receipt with advice of credit.

Donation in-kind Not applicable ● The original approval letter by the Ministry of Finance 
Malaysia.

● Official receipt or letter of receipt of donation from the 
receiving body; or verification letter of service 
value/project cost value from the relevant Government 
agencies.
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MOF’s approval under Section 34(6)(h)

Tax deductions can be made from YA 2020 for such contributions for projects commencing from February 2020 
until the pandemic is declared to be over by the Government. MOF’s guidelines sets out the following:

Qualifying persons (Donors)
• Companies, individuals, partnerships, trust bodies 

and cooperations with business income. 

Qualifying projects
• Projects which assist the Government or 

non-governmental organisations (NGO) registered 
under any written law, to combat the COVID-19 
pandemic.

Qualifying contributions
• Cash
• Equipments (e.g. ventilator, beds, air-conditioners)
• Consumables (e.g. mask, hand sanitizer, gloves, 

test kit, personal protection equipment)
• Cost of providing sanitisation services, portable 

toilets, transportation of supplies
• Sponsorship of infrastructure (e.g. marquee tent).

Qualifying recipients (Donees)
• Public or private hospitals
• Government departments or agencies 
• Registered non-governmental agencies which are 

not profit oriented or politically affiliated. 

Procedures and conditions
• Donor is to obtain an acknowledgement receipt (in 

format per attachment 1 of the guidelines) from the 
donee that is stamped with their official stamp, with 
which the donor will make their application to MOF 
for approval of tax deduction.

• The deduction is to be supported by MOF’s 
approval letter and the acknowledgement receipt 
from donee.

• Where deduction is made under Section 34(6)(h), 
the same contribution cannot be claimed under 
Section 44(6).

Effective date
• The deduction can be made from YA 2020.

8.   Donations to combat COVID-19 (cont’d)

Example 

Titan Sdn Bhd has the skills to develop a mobile 
disinfection chamber. The company wants to 
launch this project and install the equipment in 
several markets to allow market visitors to be 
sanitised when entering to / exiting from the 
market. 

Titan Sdn Bhd is eligible to apply to MOF for an 
approval for deduction under Section 34(6)(h).

(Source: IRB’s FAQ dated 21 April 2020)
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Deduction under Section 44(10) by individuals

The tax deduction is limited to RM20,000 for contribution of cash or medical equipment to a health facility approved by the Ministry of Health.  

Examples of items which is considered as medical equipment 
The IRB has in its FAQ dated 21 April 2020 provided examples of items which constitute medical equipment.  Medical equipment excludes medical consumables.  
The examples are: 

Medical equipment
● Manual and electronic wheelchairs
● Hospital beds
● Walkers, crutches, canes
● Traction equipment
● Pressure mattresses
● Insulin pumps
● Breast pumps
● Nebulizers
● Patient lifts
● Bili lights and blankets
● Kidney machines
● Stationary or portable oxygen tanks
● Oxygen concentrator ventilators

Medical consumables
● Syringes
● Needles
● Sutures
● Staples
● Packaging
● Tubing
● Catheters
● Medical gloves
● Gowns
● Mask
● Adhesives
● Sealants for wound dressing
● Tools used within a hospital or surgical environment
● Personal protective equipment, including face mask and hand sanitisers

8.   Donations to combat COVID-19 (cont’d)
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Labuan

This section covers:

● Submission of tax returns and payment of 
tax

● Submission of Form LE3 (election to be 
taxed under the Income Tax Act 1967)

Submission of tax returns and payment of tax for YA 2020 (basis period ending in calendar year 
2019)

Status of tax compliance Statutory deadline Grace period granted

No backlog taxes, i.e. no 
outstanding tax liability (including 
compound and increase in tax) and 
up to date tax return up to YA 2019 31 March 2020

29 July 2020 
(automatic)

28 October 2020 
(upon application) 

Has backlog taxes 31 May 2020 
(automatic)

Submission of Form LE3 (election to be taxed under the Income Tax Act 1967)

Statutory due date
● 3 months from the commencement of basis period (accounting period)

Extended due date (with grace period due to MCO)
● 31 May 2020 (only if statutory due date falls within the MCO period)

Illustration 
Labuan Entity A

Basis period 1 Jan 2020 - 31 Dec 2020
Statutory due date to submit Form LE3 31 Mar 2020
Qualify for EOT until 31 May 2020? Yes

(within the current MCO period)
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Real Property Gains Tax (RPGT)

This section covers:

● Extension of time for submission of RPGT 
returns and payment of RPGT

Submission of RPGT returns and payment of RPGT

Existing due dates
Disposer
● Submission of RPGT return - 60 days from date of disposal
● Payment of RPGT - 30 days from date of notice of assessment

Acquirer
● Submission of RPGT returns - 60 days from date of acquisition
● Payment of 3%* retention sum to IRB - 60 days from date of acquisition

* 7% in the case of disposer who is not a citizen, not a permanent resident or not a company incorporated in Malaysia.

Extension of time for due dates which falls within 18 March 2020 to 31 May 2020
Disposer
● Submission of RPGT returns - 31 May 2020
● Payment of RPGT - 31 May 2020

Acquirer
● Submission of RPGT returns - 31 May 2020
● Payment of 3%* retention sum to IRB - 31 May 2020

* 7% in the case of disposer who is not a citizen, not a permanent resident or not a company incorporated in Malaysia.
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Illustration

Submission of RPGT returns by acquirer & 
disposer, and payment of retention sum Scenario 1 Scenario 2 Scenario 3

Date of disposal / acquisition 17 January 2020 1 February 2020 2 April 2020
- Existing due date to submit RPGT returns 17 March 2020 1 April 2020 1 June 2020
- Qualify for EOT until 31 May 2020? No, submit by 17 March 2020 Yes, submit by 31 May 2020 Not applicable, submit by 1 June 

2020

Due date to pay RPGT Scenario A Scenario B Scenario C
Date of IRB's notice of assessment 16 February 2020 17 February 2020 2 May 2020
- Existing due date 17 March 2020 18 March 2020 1 June 2020
- Qualify for EOT until 31 May 2020? No, pay by 17 March 2020 Yes, pay by 31 May 2020 Not applicable, pay by 1 June 2020
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Stamp duty

This section covers:

Stamping facility during the MCO for:
● Businesses
● Individuals
● Sales and purchase agreement for 

purchase of houses

Stamp duty exemption on loan restructuring and 
rescheduling agreements proposed under the 
Economic Stimulus Package (ESP)

Individuals

Online stamping via STAMPS
For individuals whose business are registered with CCM

Manual stamping over-the-counter (OTC)
For individuals whose business are not registered with CCM

Stamping is to be done OTC at IRB’s stamp duty counters after 28 April 2020.  Operations hours is from 
8.00 am to 12.00pm based on the working days of the respective states.  Please refer to the IRB’s Media 
Release dated 2 April 2020 at for details www.hasil.gov.my (Homepage > Media Release)

Businesses

Online stamping via STAMPS (Stamp Assessment and Payment System)
STAMPS is the IRB’s system for online application and payment for stamp duty. 

Available only for legal firms, companies, partnerships, businesses, financial institutions or agents 
registered with any company registrar in Malaysia

Not available for individuals whose business is not registered with the Companies Commission of Malaysia 
(CCM)

Manual stamping over-the-counter (OTC)
Stamping may also be done at the Stamp Duty Counters at Branch Stamping Offices. Operations hours 
are from 8.00 am to 12.00pm based on the working days of the respective states.  

Note: Agents or representatives with STAMPS user ID are required to submit the stamping application and 
make payment online.

http://www.hasil.gov.my
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Stamp duty exemption on loan restructuring and rescheduling agreement between borrowers and financial institutions

Current treatment
Stamp duty: RM10

Proposal under the Economic Stimulus Package
Stamp duty: Exempted 

Conditions: 
Loan restructuring and rescheduling agreements executed from 1 March 2020 to 31 December 2020 and provided the original loan agreement has been duly 
stamped. 

Sales and Purchase Agreements (SPA) for purchase of houses

Purchase of revenue stamps from post offices

Stamp duty on sales and purchase agreement for houses is RM10. The revenue stamp purchased from post offices is to be affixed to the SPA and to be executed by 
drawing a line across the stamp and writing/marking the date when its affixed to the SPA. 

Frequently asked question

Late stamping penalty:  If payment for notice of assessment on stamp duty falls within the MCO period, the payment can be made until 31 May 2020. No late 
payment penalty will be imposed
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Indirect Tax - Tax and duty 
exemptions

This section covers:

● Service tax exemption for hotel operators
● Import duty and sales tax exemption on 

equipment and machinery used directly in 
operations of ports

● Import duty and sales tax exemption on 
face masks

● Import duty and sales tax exemption on 
equipment and devices donated to MOH.

● Import duty, excise duty and sales tax 
exemption on raw materials used in the 
manufacture of hand sanitizers

Service tax exemption for hotel operators

Hotel and accommodation premises operators have been given an exemption from charging service tax on 
accommodation and other related services provided during the period from 1 March 2020 to 31 August 
2020. The Royal Malaysian Customs Department (RMCD) has issued Service Tax Policy No. 9/2020 to 
provide details and guidelines on the exemption.

Import duty and sales tax exemption on equipment and machinery used directly in operation of 
ports

Port operators are exempted from payment of import duty and sales tax on equipment and machinery used 
directly in the operation of the ports. The exemption is for equipment and machinery imported or purchased 
locally during the period from 1 April 2020 to 31 March 2023.  Port operators must submit their application 
for exemption in writing to the Ministry of Finance (MOF) before the importation or local purchase of the 
machinery and equipment. Please refer to the guidelines issued by the MOF for details on the application 
forms and procedures.  

Import duty and sales tax exemption on face masks

The importation and local purchase of the following types of face mask are exempted from import duty and 
sales tax with effect from midnight of 23 March 2020:

1. Face mask (surgical / medical) 1 ply (ear loop)  [HS code: 6307.90.40 00]
2. Face mask (surgical / medical) 2 ply (ear loop)  [HS code: 6307.90.40 00]
3. Face mask (surgical / medical) 3 ply (ear loop / head loop / head tie-on)  [HS code: 6307.90.40 00]
4. Face mask (surgical / medical) N95  [HS code: 6307.90.90 00]

https://www.mysst.customs.gov.my/assets/document/Service%20Policy/DCP%2009-2020%20%20pindaan%206-3-2020.pdf
https://www1.treasury.gov.my/pdf/percukaian/prosidur_pengecualian/garis_panduan/Garis_Panduan_Permohonan_Pengecualian_Duti_Import_Dan_Cukai_Jualan_Ke_Atas_Mesin_Dan_Peralatan_Untuk_Kegunaan_Di_Pelabuhan2.pdf
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Import duty and sales tax exemption on equipment and devices donated 
to MOH

Certain equipment and devices required to mitigate the COVID-19 outbreak 
(e.g. medical equipment, personal protective equipment and disposable 
devices) acquired by any person for the purpose of donating to the Ministry of 
Health (MOH) is exempt from import duty and sales tax with effect from 
midnight of 25 March 2020 subject to certain conditions. Please refer to the 
RMCD’s notice dated 24 March 2020 and its appendices for details on the 
application procedures and the list of equipment and devices that qualify for 
the exemption.

Import duty, excise duty and sales tax exemption on raw materials 
used in the manufacture of of hand sanitizers

Manufacturers can apply to the Ministry of Finance from 30 March 2020 
onwards for an exemption of import duty, excise duty and sales tax on the 
purchase of undenatured ethyl alcohol and denatured ethyl alcohol to be 
used as raw materials in the manufacture of hand sanitizers (HS code 
3808.94.9000). Please refer to the RMCD’s notice dated 30 March 2020 for 
details on the application procedures and documents required.

https://www.mysst.customs.gov.my/assets/document/Annoucement/MAKLUMAN%20PENGECUALIAN%20DUTI%20IMPORT%20DAN%20CUKAI%20JUALAN%20MULAI%2024%20MAC%202020.pdf
https://www.mysst.customs.gov.my/assets/document/Annoucement/LAMPIRAN%20A_B_dan_C_Pengecualian.pdf
https://www.mysst.customs.gov.my/assets/document/Annoucement/PENGECUALIAN%20DI_DE_CJ%20KEPADA%20PENGILANG%20HAND%20SANITIZER.pdf
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Indirect tax - Extension of 
deadline and remission of 
penalty

This section covers:

● Extension of deadline for submission of 
return/declaration

● Remission of late payment penalty

Extension of deadline for submission of return/declaration

The submission of any return/declaration to the RMCD which has a statutory deadline of 31 March 2020 
will have that deadline extended until 30 April 2020. No extension of deadline is granted for submission of 
return/declaration which has a statutory deadline of 30 April 2020. RMCD has also informed that they will 
not take any legal action on late submission of returns/declarations which have a statutory submission 
deadline of 31 March 2020 or 30 April 2020.

Remission of penalty on late payment of levy and tax

Any penalty due to the late payment of levy or tax arising from the submission of the following 
returns/declarations which have a statutory submission deadline of 31 March 2020 or 30 April 2020 will be 
remitted in full if the payment is received on or before 31 May 2020: 

1. Sales Tax or Service Tax Return (Form SST-02)
2. Service Tax Declaration by Person Other Than Taxable Person (Form SST-02A)
3. Tourism Tax Return (Form TTx-03)
4. Departure Levy Return (Form DL-02)

No remission of late payment penalty will be given to foreign registered persons who are required to submit 
Digital Service Tax Returns (Form DST-02).
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Indirect tax - Administrative 
matters

This section covers:

● Expansion of scope of value-added 
activities allowed in LMW and FIZ

● Application for review during MCO period
● Relaxation of conditions to purchase 

Expansion of scope of value-added activities 
allowed in LMW and FIZ

The value-added activities approved by the 
RMCD or the MOF to be carried out in a Licensed 
Manufacturing Warehouse (LMW) or Free 
Industrial Zone (FIZ) include research and 
development, design, marketing (for companies 
with International Procurement Centre status), 
distribution (for companies with Regional 
Distribution Centre status), quality control, testing 
and commission including calibration and 
configuration, labelling, packaging, 
remanufacturing, repairing and servicing. 

With effect from 1 April 2020, the scope of 
value-added activities has been expanded to 
include supply chain management, strategic 
procurement operation and total support 
solutions. In addition, the approval process for all 
value-added activities will be centralized and 
approved by the RMCD at the State and Zone 
levels instead of at the Headquarters.

Application for review during MCO period

A person who is aggrieved by any RMCD’s decision on 
customs duties, excise duty, sales tax, service tax or 
departure levy can apply to the Director General (DG) of 
Customs for a review of the decision within 30 days from the 
date of notification of the decision. Notwithstanding that the 
MCO is in effect, the 30-day period to submit the review 
application is still applicable. The RMCD has advised that in 
order to comply with the 30-day period requirement, a review 
application can be submitted to the DG of Customs via the 
email address semakan@customs.gov.my. 

The review application must be made using the Review 
Application Form which is enclosed with the RMCD’s notice 
dated 27 March 2020. A separate application must be made 
for each decision to be reviewed. The application form must 
be duly completed, signed and submitted, together with 
supporting documents to the DG of Customs via the above 
email address. Any supporting documents that cannot be 
sent via email must be stated in the email to the DG of 
Customs and subsequently sent by dispatch or registered 
post to the address stated in the above notice.

Relaxation of conditions to purchase duty free goods in Malaysian airports for persons entering Malaysia

With effect from 1 April 2020, the eligibility period for persons entering Malaysia via international airports to purchase 
duty free goods at the Malaysian airports has been shortened from 72 hours to 48 hours.

The threshold amount of allowable duty free goods purchased at the Malaysian airports has also been increased 
from RM500 to RM1,000. The threshold amount is for items other than goods which are already eligible for 
exemption under specified limit such as alcohol, cigarettes, clothes, shoes, food and personal electrical appliances.
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Employment

This section covers:

● Extension of time for submissions of forms 
and tax payments 

● Filing of 2019 Employer’s Return Form
● Reduction in employees’ contribution to 

the Employees Provident Fund 
● Exemption of Human Resources 

Development Fund levy
● Employer COVID-19 Assistance 

Programme (“e-CAP”)
● Employee Retention Programme & Wage 

Subsidy Programme 

Submissions which fall due within MCO period 

Extended due date for tax payments fall due during the MCO period

Type of Form Due date MCO extended due date

Form CP21, CP22, CP22A or CP22B by 
Employer

Within the MCO 
period

Form 29 April 2020, submission can be 
made at Customer Service Counter of each 
branch or email to Customer Care Officer

Monthly Tax Deduction (MTD) Data / Form 
CP38 on remuneration from employment for 
the months of March 2020 and April 2020

15 Apr 2020 & 15 
May 2020

31 May 2020

Type of payment Statutory due date Extended due date

Remittance of MTD / CP38 for the 
month of Mar 2020 and Apr 2020 
remuneration

15 Apr 2020 & 15 May 2020 31 May 2020

MTD compounds Within the MCO period 31 May 2020

Filing of 2019 Employer’s Return Form

Form Statutory deadline Grace period granted MCO extended filing deadline

E / e-E 31 Mar 2020 30 Apr 2020 31 May 2020



41  |  Taxavvy  | Issue 30-2020

Employer COVID-19 Assistance Programme (“e-CAP”)

The e-CAP programme allows eligible employers to apply for deferment and restructuring of 
employer contributions for the months of April to June 2020 (i.e March to May 2020 wages). The 
deferred contribution will need to be settled over a maximum period of 3 months. This is to 
assist employers with their cash flow and funding management.

e-CAP is specifically for contribution months of April, May and June 2020. The settlement of all 
restructured payments must be made by 30 December 2020. 

To be eligible to apply for the e-CAP programme, the employer must: 

• Have 200 employees or less on payroll in the month of application (headcounts are based 
on the last contribution month made in the i Akaun).

• Be an EPF registered employer.

• Ensure that all monthly contribution payments (both employee and employer portions) are 
paid and in order up to February 2020.

• Ensure that the employees’ contributions for the months being deferred, will be managed 
and paid accordingly per deadline. 

Employers who are on the e-CAP programme will need to bear an extra cost in the form of the 
dividend accrued on the contribution for the respective months. This dividend calculation will be 
shared by EPF after the contribution payment is made. This is to protect the employees to 
ensure that they do not lose out on accumulated dividend due to this delayed contributions.

Reduction in employees’ contribution to the Employees 
Provident Fund (EPF)

The current EPF contribution rate for employees who are 
Malaysian citizens or permanent residents is 11%.

To help increase employees’ take home pay, a reduction in the 
minimum EPF contribution rate by 4% (i.e. from 11% to 7%) is 
effective from  April 2020 to 31 December 2020. However, 
employees can still make an election to continue at the higher 
rate of EPF deduction.

Human Resources Development Fund (HRDF) levy 
exemption

● Employers in all sectors are exempted from remitting the 
HRDF levy for ap period of 6 months from 15 April 2020 
to 15 September 2020.

● The levy contribution for the months of March 2020 to 
August 2020 are exempted.

● During the period of levy exemption, HRDF registered 
employers can continue with their training claim 
submission(s) as long as their available levy balance 
exceeds 50% of their total claim amount.
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Employment Retention Programme (ERP) vs Wage Subsidy Programme (WSP)

The ERP and WSP were implemented to reduce the rate of retrenchments, no-pay leave notices, or docking of salaries by employers especially those in the 
impacted industries in the current economic environment. This is to ensure that employers will be able to retain their employees and manage their cash flows in these 
challenging times.

ERP WSP

Objective To provide financial assistance to employees who have 
mutually agreed with their employers to take no-pay leave.

To provide wage subsidy to employers impacted by the 
economic conditions and COVID-19 to help them to continue 
with their operations and to retain their employees; especially 
for micro, small and medium companies.

Who benefits Employee Employer

Amount (per month per 
employee)

RM600 RM600, RM800 or RM1,200 depending on the size of the 
company 
(refer to table on WSP features)

Period of assistance provided 1 to 6 months based on the period of no-pay leave issued to 
employee 

3 months from 1 April 2020 to 31 December 2020

Salary range of eligible 
employee

RM4,000 and below RM4,000 and below

Application period and method The application is made by employers on behalf of employees 
starting from  20 March 2020 using form ERPC-19 and submit 
through http://erpc19@perkeso.gov.my 

The application is made by employers through 
http://prihatin.perkeso.gov.my.  Application closing date is 15 
September 2020, subject to availability of funds and 
government’s decision.

http://prihatin.perkeso.gov.my
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ERP vs WSP (con’t)

ERP WSP

Conditions for 
application

● Employees of private sector including part-time 
employees who have registered and are contributing 
to Employment Insurance System (EIS).

● Implementation of mutually agreed no-pay leave 
period between employer and employee. 

● The no-pay leave period is a minimum period of 30 
days up to 6 months starting from 1 March 2020.

● Decline in revenue of 50% or more compared to January 2020 or subsequent 
months (not applicable for small and micro companies).

● Employer and employees are registered with and are contributing to SOCSO / 
EIS before 1 April 2020.

● Company has registered with CCM or local authorities before 1 January 2020. 
● Company has already commenced operations before 1 January 2020.
● Employer is required to retain the eligible employees, not reduce their salaries 

or enforce no-pay leave for at least 6 months (during the WSP period of 3 
months and 3 consecutive months thereafter)

Supporting 
documents for 
application

1. A copy of bank statement of the company together 
with the company registration number

2. No-pay leave notice provided to the employee
3. ERPC-19 form

1. List of employees (according to the size of company); 
2. Bank account details of employer (front page of bank statement only);
3. Business registration number that is registered with the bank upon opening the 

bank account in 2 above;
4. A copy of certificate of registration with CCM, Registrar of Societies, Registrar 

of Business, statutory bodies for professional, scientific or technical service 
providers, or business license;

5. PSU50 declaration form; and
6. **Financial statements or sales reports verified by the management or any other 

supporting documents to prove the revenue status of the company. 

** Supporting documents are applicable for medium and large companies only. 

Method of payment The payment is credited by SOCSO to the employer's 
account.  Employers are to pay the affected employees 
immediately within 7 days upon receipt of payment from 
SOCSO.

The payment is credited to the employer’s account based on the number of eligible 
employees between 7 to 14 days from the date of approval.
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Wage Subsidy Programme features

Micro or Small Medium Large

Number of employees (excluding owner of 
company)

Below 75 76 - 200 Above 200 

Amount of subsidy(per month per employee) RM1,200 RM800 RM600

Maximum number of employees to be subsidised 75 200 200 

Frequently Asked Questions 

Can an employer apply for ERP and WSP at the same time?
Yes. However the application for ERP and WSP cannot be made for the same employees.

Does an employer need to re-submit its WSP application for every month under the programme?
The employer is not required to re-submit its application for the second and third payments of WSP after the initial application. However, the employer is required to 
update the authority if there are any changes to the status of its business or number of eligible employees. Payments will be made based on the list and number of 
employees submitted for the relevant month.

What is the definition of monthly salary?
Monthly salary refers to wages as prescribed under the Social Security Organization Act 1969. This includes gross salary, overtime, commission, leave, extra work on 
holidays, incentive, service charge, etc.  

Would an employer still need to contribute to SOCSO and EIS on the full salary paid to the employees whilst receiving the wage subsidy?
Yes, SOCSO and EIS contributions based on the full income earned by employees would still need to continue as per normal. 
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