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Movement Control Order - 
FAQs on Tax 

Further to the measures announced via the IRB 
Media Statement on 17 March 2020 which 
includes the revised grace period for filing of 
returns (see TaXavvy Issues 10-2020 and 
11-2020), the IRB has issued a list of FAQs in 
relation to other taxation matters during the 
Movement Control Order Period from 18 March 
2020 to 31 March 2020 (“MCO Period”).  

Under the FAQs, the due date for various tax 
obligations including the submission of 
returns/forms/notification and payments which 
are due within the MCO Period is deferred to 
30 April 2020.

Item FAQ reference

Closure of IRB’s offices

Will the IRB’s offices and counters be in operation during the MCO Period?
All IRB’s premises (including e-Filing counters) in the country are closed during the MCO 
Period. Refer to the IRB’s Media Statement dated 17 March 2020 for details of services 
provided during the MCO Period. Enquiries can be raised via the Customer Feedback in the 
IRB’s official portal.

A1

Tax estimates and payments

Is there extension of time to submit CP204 for tax estimates and CP204A for revised tax 
estimates?
The due date of submission is extended to 30 April 2020 for:

● CP204 where the statutory due date for submission falls within the MCO period.
● CP204A for the 6th and 9th month revision which statutory due date falls on 31 March 

2020.

D1

Economic Stimulus Package (ESP) measures relating to revision of tax estimate in the 3d 
monthly instalment which falls in the month of March 2020
Submission of the special revision of tax estimate in the month of the 3rd monthly instalment is 
extended to 30 April 2020.

D3

Can tax instalment payments for companies be suspended?
Companies may choose to defer payment of the instalment payments (if they are in the tourism 
sector) or revise their tax estimates in the month of the 3rd instalment payment if that month 
falls in the month of March 2020. 

D4

Is there extension of time for the first instalment payment under CP500 (tax instalment for 
individuals with business income) which is due by 31 March 2020? 
The  instalment payment can be made by 30 April 2020.

D2

http://lampiran2.hasil.gov.my/pdf/pdfam/Media_LHDNM_1%207032020_SEMUA_PREMIS_LHDNM_DITUTUP_DARI_1%208MAC2020_HINGGA_31MAC2020.pdf
https://maklumbalaspelanggan.hasil.gov.my/MaklumBalas/en-us/
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Item FAQ reference

Large payments and tax refunds

How can tax payment be made if the amount exceeds the threshold allowed for internet banking?
Payment of amounts exceeding RM1 million can be made via Telegraphic Transfer. Taxpayers are required to submit the transaction details to IRB via fax 
(03-6201 9637) or email (HelpTTpayment@hasil.gov.my) in order for the payment to be updated in the taxpayer’s records with IRB.

D7

Will IRB suspend processing of tax refunds?
The processing of tax refunds will continue as usual.

D11

Withholding tax

How is withholding tax (WHT) paid during the MCO period?
● Where the WHT payment due date falls within the MCO period, the payment can be made from 1 April 2020 to 30 April 2020. 
● Payment can also be made via Telegraphic Transfer and the transaction details are to be submitted to IRB via fax (03-6201 9637) or email 

(HelpTTpayment@hasil.gov.my).

D8

Will penalties be imposed for late payment of WHT that is due to be paid during the MCO period?
Penalties will not be imposed so long as the WHT is paid during the period from 1 April 2020 to 30 April 2020.

D9

Penalties and compounds

Will late payment of taxes during the MCO period be subject to penalties?
No penalties will be imposed.

D6

Will PCB (Monthly Tax Deductions) compounds that are to be paid during the MCO period be suspended? 
The payment of PCB compounds can be made before 30 April 2020.

D10

mailto:HelpTTpayment@hasil.gov.my
mailto:HelpTTpayment@hasil.gov.my
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Item FAQ reference

Labuan entities

How do Labuan entities submit their tax returns and make tax payments during the MCO period?
Extension of time is given to 30 April 2020 for Labuan entities to submit tax returns and make tax payments.

D5

Tax audit or investigation

Is extension of time granted for the submission of documents required for an audit or investigation due during the MCO Period?
The deadline for submission of the documents will be extended to 30 April 2020.

A2

Tax appeals

Is extension of time granted for the submission of Form Q which is due during the MCO Period without the need to file a Form N?
The deadline for submission will be extended until 30 April 2020 without the need to file a Form N.

C3

Country-by-Country Reporting (CbCR)

Is there any extension of time for the submission of CbCR which is due during the MCO Period?
The deadline for submission is extended to 30 April 2020 for:-

● the Malaysian entity to file the CbCR, and 
● the constituent entity to file the notification for CbCR.

C4

Employer’s obligations

How does an employer submit the Forms CP21, CP22, CP22A or CP22B during the MCO Period?
These forms can be submitted from 1 April 2020.

C5

Comment: The IRB had previously granted an extension of time to Labuan Entities to file their YA 2020 tax returns by 29 July 2020 (automatic extension) 
or by 28 October 2020 (upon application for extension of time).
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Item FAQ reference

Real Property Gains Tax (RPGT)

Is there extension of time for the submission of RPGT returns which are due during the MCO Period?
The deadline for submission is extended to 30 April 2020.

E

Is there extension of time for the payment of RPGT including acquirer’s retention sum, which are due during the MCO Period?
The deadline for payment is extended to 30 April 2020. 

E

Stamp duty

Can sale and purchase agreement of residential properties be stamped during the MCO Period?
Setem Hasil can be purchased at Post Offices. 

F1

What is the online Stamp Duty Assessment and Payment System?
The Sistem Taksiran dan Pembayaran Duti Setem Secara Dalam Talian (STAMPS) is an online system which enables application for stamp duty assessment 
and payment of stamp duty.   

F2

Who can use STAMPS?
All law firms, companies, partnerships, businesses, financial institutions, authorised agents including individuals with business that is registered with the 
Companies Commission of Malaysia (“SSM”).

F3 and F4

How can an individual’s whose business is not registered with SSM submit its documents for stamping during the MCO Period?
Stamping over the counter is to be deferred until 31 March 2020*.

F5

* Clarification is required from the IRB whether this should refer to 30 April 2020.
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Item FAQ reference

Stamp duty (cont’d)

How do I make an online payment?
● The choice of the medium of payment under the payments tab section in STAMPS are FPX, CIMB Bizz Channel and Public Bank.  
● The stamp certificate should be printed after payment is made and is to be attached to the respective instrument.

F6

Will penalty be imposed for late payment? 
Penalties will be imposed for payments made after 30 days from the date of notice of assessment (due date).  However, due dates falling within the MCO Period 
will be extended until 30 April 2020.

F7

How is stamp certificate verified?
Verification can be made via https://stamps.hasil.gov.my or Semakan Ketulenan Sijil mobile application (Android /iOS).

F8

Others

Form CP58
Is there extension of time for the submission of Form CP58 (Payment made to an Agent, Dealer or Distributor) for calendar year 2019, which is due for 
submission on 31 March 2020?
The deadline for submission is extended to 30 April 2020.

C2

Certificate of Residence
If the application for Certificate of Residence via e-Residence is not workable due to the requirement to submit supporting documents, is there any alternative 
method?
The application can be submitted manually from 1 April 2020 onwards.

C6

https://stamps.hasil.gov.my
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Item FAQ reference

Others (cont’d)

Tax Clearance Letter
How do I  apply for Tax Clearance Letter or Surat Penyelesaian Cukai (SPC) during the MCO period?
The application for SPC can be made either:-

● online via e-SPC any time, or 
● at IRB office from 1 April 2020. 

The application will be processed from 1 April 2020 onwards.

C7

ezHASiL

How do I to apply for e-Filing PIN number?
Taxpayer can apply through the Customer Feedback section in the IRB’s official portal.  The IRB also provided a link to its ezHasil User Guide.

B1

How do I obtain an income tax reference number?
Application for income tax reference number can be made online through the e-Daftar application.

B2

What should I do if I have forgotten my e-Filing password?
Resetting of password can be made by clicking on the “Forgot Password” link in the ezHASiL webpage. Email address and telephone number can be updated 
in:

a)  e-Kemaskini; or
b)  the Customer Feedback section in the IRB’s official portal.

B3

(Comment: There is an Operational Guideline on Application for tax clearance letter for company, Limited Liability Partnership and Labuan entity 
(GPHDN 2/2019) issued by IRB on 12 November 2019.)

The IRB’s FAQ can be downloaded from the IRB’s website www.hasil.gov.my (Homepage > Announcement).

https://maklumbalaspelanggan.hasil.gov.my/MaklumBalas/en-us/
https://ez.hasil.gov.my/CI/Bantuan_Anon.aspx
http://edaftar.hasil.gov.my/
https://ez.hasil.gov.my/CI/Index.aspx
https://ez.hasil.gov.my/CI/info_Anon.aspx?from=06
https://maklumbalaspelanggan.hasil.gov.my/MaklumBalas/en-us/
http://www.hasil.gov.my
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