
A partnership of impact:

HR Managed Services

HR Managed Services
Collaborative Partnership for an  Agile and Resilient Workforce

Recruitment
& Onboarding 
Administration

Payroll 
Processing

& Regulatory 
Compliance

Learning
Administration

HR 
Managed 
Services

06

01

02

03

04

05

Benefits
& Claims

Administration

Offboarding
Administration

     Attendance
& Leave 

Administration

*  Other areas of HR Managed Services: Talent management acquisition; Career transition support; Liquidation support; Expatriate 
services; Business regulatory licensing & compliance

4 key features of our services

      Maximise your HR potentials with our HR Managed Services

“Technology investments are a top priority: around three-quarters of 
companies are focused on automation, upskilling, and deploying 
advanced technologies such as AI.”
PwC’s 26th Annual Global CEO Survey

Are you ready to future proof your 
HR function?

Flexible and scalable delivery 
models driven by automation 
and data analytics

Access to vast HR subject matter 
experts (SMEs) to manage your 
complex people needs

Future ready and upskilled 
workforce to drive productivity 
and resilience

Compliance driven for accurate 
reporting and good corporate 
governance

We put your people first

We know that in today’s dynamic workplace 
environment, especially with stringent regulatory 
developments, changing user needs and increased 
competition for resources, businesses are facing 
challenges to -

● keep up with regulatory requirements

● adapt to evolving and complex workforce needs, and

● stay competitive in a resource-limited environment.

Our HR Managed Services, designed to provide 
end-to-end comprehensive support for your HR 
function, will allow you and your team to concentrate on 
your core business and strategic priorities. 

We will partner you to streamline your HR processes, 
ensure compliance and ultimately help you drive better 
business outcomes through automation and data 
analytics, while enhancing employee experience.

https://www.pwc.com/gx/en/issues/c-suite-insights/ceo-survey-2023.html


  Is your organisation ready to take the leap? Let’s talk… 

Kartina Abdul Latif
Partner, Workforce Leader

kartina.a.latif@pwc.com

Lee Shuk Yee
Director, Workforce -Tax

shuk.yee.x.lee@pwc.com

  © 2023 PricewaterhouseCoopers Taxation Services Sdn Bhd. All rights reserved. "PricewaterhouseCoopers" and/or "PwC" refers to the individual members of the 
PricewaterhouseCoopers organisation in Malaysia, each of which is a separate and independent legal entity.  Please see www.pwc.com/structure for further details.

Partnering You in transforming
your HR journey

People are our valuable asset in growing our business
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HR optimisation opportunities

Future focused

Trusted and reliable services Drive ESG narratives

Our HR Managed Services offers 
comprehensive end-to-end support for all 
your HR needs in a reliable and secured 
manner. 

Identify optimisation opportunities through 
our HR Maturity Assessment and prepare to 
be agile, flexible and adaptable

Insights into fresh and inspirational people 
management solutions to help identify 
opportunities, trend and potential threats to 
prepare for a future focused workforce

Leveraging on data analytics, we can advise 
on the social aspects of your workforce to 
promote Diversity, Equality and Inclusion 
(DE&I)
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Regulatory compliant

Routine compliance HR checks will 
ensure that your company is in constant 
alignment with the law
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Start a conversation with our specialists today…

● Are you ready to transform your HR function to be future ready, with new skill sets and mindsets? 

● Are your HR processes and functions able to support your people’s needs and challenges, eg. wellbeing, 
updated policies, open communications, remote and / or hybrid working, upskilling, etc?

● Are your talent processes differentiated, technology-enabled and streamlined to give you a competitive edge 
to attract and retain talents?

● Is your organisation creating an effective combination of technology and human skills to deliver more business 
value? 

● Are you dealing with integration issues with multiple systems, manual data entry and reconciliation processes, 
leaving your people lacking resources to create a positive impact in your strategic HR delivery? 

● Do you get reliable and intuitive people data and insights, eg. cost, time, quality and efficiency, to be able to 
make strategic decisions?

● Are you able to monitor, manage and mitigate workforce risks, and ensure employer regulatory and 
reporting obligations are met?

Link to Managed 
Services microsite
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