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CRA 2011

The PwC Corporate Reporting Awards (CRA) is in its 13th
year.

The objectives of the CRA are to encourage listed entities
and PIEs to enhance the quality of their published
accounts, to encourage management to communicate in a
transparent and unbiased manner and go beyond the
reporting requirements of our laws and regulations.

PwC Mauritius preselected and reviewed over 60 annual
reports. A short-list of three to six reports per Award was
submitted for final selection to a Judging Panel, comprising
professionals in the local business community.

An Award for Risk Management Disclosures, sponsored by
The Mauritius Institute of Directors (MIoD), was offered for
the first time. The aim is to raise awareness of the
importance of managing risk as part of the Directors’
responsibilities in achieving strategic objectives.

We congratulate all pre-selected entities and winners of the
CRA 2011.

PwC CRA 2011 - Judging Panel Findings

Award Winners:

SEM-7:
Rogers and Company Limited

Banking, Insurance & Capital
Markets:

Standard Bank (Mauritius)
Limited

Other Listed Companies:
Robert Le Maire Limited

Online Reporting;:
SBM Group

Risk Management Disclosures:
Shell Mauritius Limited

Corporate Governance Disclosures :
Robert Le Maire Limited

28 February 2011
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| The Awards

All companies listed ~ Competing categories:

on the SEM 1. SEM-7 Companies

2. Banking, Insurance & Capital Markets
PIEs and parastatals
presenting IFRS 3. Other Listed Companies (inc. the DEM
Sstatements market)

4. Public Interest Entities (non listed large

Listed entities are entities, inc. Parastatals)
automatically

considered for the CRA
whereas other PIEs

and parastatals only
compete if they submit

their Annual Reports PwC ranked the categories so that, if one entity had the attributes of more
for review. than one category, it would only qualify for an award in the most
prestigious category as listed above.

28 February 2011
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| The Awards (Cont.)

Other Awards Risk Management Disclosures (nnew)
sponsored by the
Mauritius Institute of Directors

Corporate Governance Disclosures

sponsored by the
National Committee on Corporate Governance

Online Reporting

28 February 2011
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The Process

Internal review of
1 62 Annual Reports &
47 websites

D) Screening and short-
listing

Review of short-listed
Annual Reports by
Judging Panel

PwC CRA 2011 - Judging Panel Findings

Assessment based on
Content, Clarity and
Correlation

Short-list of 3 to 6 Annual

Reports for each Award

Selection of the winners

28 February 2011
6



The Judging Panel

Mr Jean-Paul de Chazal

_ Members of our Judging

Former audit partner Panel come from a varied

Chairman of the Judglng Panel background’ providing
diverse views on annual

Mrs Urmila Banymandhub-Boolell reports.

Representative of the National Committee on Corporate

Governance Those Panel members

Barrister-at-Law who had a potential
conflict of interest did not

Mr James Benoit participate in the final

Chief Executive Officer, Afrasia Bank decision.

Mr Richard Wooding

Chief Executive Officer, Phoenix Beverages Ltd

Mr Stéphane Henry
Chief Executive Officer, IPRO Growth Fund

28 February 2011
PwC CRA 2011 - Judging Panel Findings 7



Rask
Management
Disclosures




. .
Risk Management Disclosures

Assessment
Criteria

Criteria used go beyond legal
requirements of the Code of
Corporate Governance and
we looked for best practices
in risk management.

We based our assessment on
the requirements of the
Enterprise Risk Management
Framework, developed by
COSO 11.

PwC CRA 2011 - Judging Panel Findings

Risk identification and profile

Risk assessment process

Risk management strategy

Risk management organisation
Risk monitoring and measurement

Quality of presentation

28 February 2011
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| Risk Management Disclosures (Cont.)

Comments from the Judging Panel and PwC

We liked...

Risk strategies that were presented in a clear and logical manner

High quality discussions supported by comprehensive disclosures on risk assessment, organisation
and profiling

Boards taking ownership of the risk management process
Independence of the Risk Management Committees
Disclosures of actions taken by management

Explanation of systems and processes put in place to monitor risks

28 February 2011
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Risk Management Disclosures (Cont.)

Best

Practices

Shell Mauritius
Limited provided
examples of
specific risk
management
mechanisms

,.Aesemvobe

GARDS TO SOCIAL BSUES

g the ways in which we

4
direcly or i rdled'ylo!hegene!u|ue"-oengo“ﬂemnmhe§mh which we
menage the social impocts of cur business octiviies corsfully and work with others 1o

Jdudebed'hbbcdmmm ond 1o mitigoe any
fes

negotive impocts
In addiion, Shell componies loke @ constucive inlerest in societal maners, directly or

/ﬁ-teclh related 10 our business

CHARITABLE DOMNATIONS

The company sepports charitable instittions in the form of conribution I community-based
octiviies. In oddition to these numercus ocivities, donations are mods 1o chaiitable insidions.
Dwring the year, the company mode donations 1o seven parties for a lotol of Rs. 155,990,

POLTICAL DONATIONS

Shell Mousitivs Limited hos no mondote to participale n party polifics,
generator of economic weath, the energy rkiunyclech-hmcuwdwd:lesu:nuludpdmul
impact. However, when dealing with govemment, Sfeﬁhmmnhmledlnslmngl'no'd
responsibility o moke it posiion known cn any moller, which offects the compony, its
employees, its customers, or its shoseholders. Shell Maurisus Limited also hos he richt 1o moke
nspos-hmlrmwonnwsd‘vc‘rgﬂ-ecmwmw where the company has a confribution 1o
make. We do not make donations to poliicd porfies and beat this issue in the same way os
bribery and comuption. Ve repor annually on the implementation of this policy of no palitical
peyments. Duing the yeor, Shel Mauritivs limited mode no political donations

RISK MANAGEMENT AND INTERNAL COMNTROL

The apgrooch to intemal control is bosed on the underying principle of line manogemert's
accountability for risk and control manogement. The risk and internal conrol policy exglicily
sigtes that the company has o riskbosed approach to internal control and that
responsible for implementing, operating and monitoring the system of inlemal control, which is
designed 1o provide reasonable bt not absolute assurance of ochieving business cbiertives

The approoch to intemal contrel incledes o number of general and
processes and policies. Within the essentiol fromework provided by
Business Principles, the primary contrcl mechanisms. are seli-opproisg
with strict accountaksility for results. These mechanisms are underpine
stondards and guidonce material that relote 1o parficulor iypes of
decision processes, fimely and effective reporting systems and perfol

Emﬂlesdspecnﬁc risk management mechanisms include:
Regular review of significant risks by the management leom

= A common health, sofety, security and emvironment HSSEIpd-q
HSSE manogement systems, and external certification of the em,
such systems lor major installations;

* A finonciol control handbook thot establishes sandards fer the ol
financial contols;

PwC CRA 2011 - Judging Panel Findings

rom our

h, os o major

! s

Examples of speciic isk managemen! mechanisms inclde:
o Regulor review of signficant isks by the management teon

* A common heolh, sfely, securiy and environment (HSSE] polcy, @ common requiement for
H3SE management sysiems, and external certfication of he environmental component of

such systems for major instalotions;

o Afinonciol contrl handbook tha esloblihes slandards for the applcation of nerol

financial conirols;

N
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Risk Management Disclosures (Cont.)

Best }f/é/r)lt Discussion and Analysis
. »//./
Practices P, e
Standard Bank ( 3 : B :
(Mauritius) e
Limited illustrated /Risk Management Framework
its risk
management .
framework. Governance
Structure
Risk appetite
: Risk management process T ——— A ——

['de"ﬁfv ')“w Yﬁ.ﬂ’ﬁ.': ) i)

{ Mmagenent information and reporting

28 February 2011
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|
Risk Management Disclosures (Cont.)

Best

Practices

SBM Group gave
an overview of its
risk management
governance
structure as well as
the responsibilities
of each unit and
comimittee.

RISK MANAGEMENT
REPORT...

1 Board of Directors
: = S S
el . e :,,.ew et
iew Committee
Risk management governance framework \
Board of Directors
|

; | 1
Risk Management Corporate Governance & Audit Committee
Committee Conduct Review Committee - Provides assurance that firancial

- Desermines risk toierance and appetine
fior credit, market and operational risks;

- Monitors risk port
limnits;

s aganst agreed 1
- Ensures an effective risk management
structure is in place;

- Sets out management responsibiities

Risk Management Forums
« Market Risk Forum
» Operational Risk Forum

- [ivioniiors and makes recons
the Board to enhance the e
CONPOrate govemance;

VEMESS Of

- Ensures that procedures are established
o conmnpl h reguiatony requirerments: on
related party transactions;

ws all proposed matenal transactions
with related parties that may have a material
effect on the stability and scivency of the

- Ensures cormpliance with laws, regulations

disclosunes made by management
reasonably portray the Company and i
subsidiaries financial conditions, result
operatons and ong T Comemutrmen

- Reniews the scope of imtemal audit an
annual audit plan

- Reviews significant matters reported
the internal and extemal auditors;

- Reviews, evaluates and approves.
acoounting, intesmal control and financy
disclosure procedures implermented ai
maintained by management

[ |
|

Audit Unit /

« Systems Control Audit Team
« [T Audit Team

PwC CRA 2011 - Judging Panel Findings

fona

Audit Unit
+ Systems Control Audi Team
= 1T At Team

28 February 2011




| Risk Management Disclosures (Cont.)

S u g g ésS tl() ns  Disclose your principal risks

« Account for your risk appetite

« Show how you go about assessing the significance of the
identified risks

« Explain how you manage your main risks
» Define clear measures for monitoring risk

« Communicate risk information and report on training on Risk
Management

« Discuss your Risk Management Maturity Levels

28 February 2011
PwC CRA 2011 - Judging Panel Findings 14



Risk Management Disclosures
Winner

Shell Mauritius Limited

Shell Mauritius Limited wins for its discussion on risk strategy

and internal risk assurance process. Its resulting work was supported
by adequate layout.

Mr Patrick Crighton, Finance Manager of Shell Mauritius
Limited, receiving the Risk Management Disclosures Award
from Prof. Mervyn King, our guest speaker
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Corporate Governance Disclosures

The Process and Assessment Criteria

A first screening used criteria based on the Code for Corporate
Governance.

A more detailed review was carried out, going beyond the
disclosure requirements of the Code and focussing on areas such as:
» Directors’ profiles

* Committee members’ qualifications
» Attendance to boards and committees
»  Working practices of boards and committees

* Roles, responsibilities and work done by the internal audit
function

* Sustainability reporting

» Narratives which avoided ‘boilerplate’ recitals

PwC CRA 2011 - Judging Panel Findings

In assessing entities for this
Award, we tried to move
away from compliance and a

checklist approach. We looked
for genuine behaviours of
good corporate governance.

28 February 2011
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Corporate Governance Disclosures (Cont.)

Comments from the Judging Panel and PwC

We liked...

Information about the structures and responsibilities of the board
The way companies endorsed the “Explain” part

Attendance at meetings - the table showing the maximum number of meetings that each board
member could attend

Specific matters dealt with by the board and committees
Details of tasks accomplished by the board and committees
Disclosures of interests of senior officers

CSR reporting

Disclosure of donation to political parties

28 February 2011
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Corporate Governance Disclosures (Cont.)

Best
Practices

Robert Le Maire
Limited listed out
matters dealt with
by its Board and
Committees in
their meetings.

/

N

/,m_w.
The Audit Committee met 4 times during the year under review with a

attendance rate of 83%. A quorum of 2 members is currently requirec
for an Audit Committee meeting.

During these meetings, the Committee has, amongst other things

~~—irsurahle risk assessment. as well as follow-un audits ani=*"

reviewed and recommended te the Board for approva,, the annua
financial statements at June 30, 2009 and the relevant abridgec

el o P U (R O R I -y Y- g,

audited consolidated resuits for publication;
assessed the independence and objectivity of the audit functions;

reviewed and recommended to the Board for approva
and oublication, the unaudited three months, half-yearly and
nine months consolidated results at September 30, 2009,
at December 31, 2009 and at March 31, 2010 respectively;

recommended to the Board the re-appointment of Messrs
PricewaterhouseCoopers as Internal Auditors for a new period of
3 years;

examined the estimated results for tha year engi'ed June 30, 2010;

examined the report of the internal auditors on internal
control systems arising from the fieldwork performed by them,
The fieldwork performed during the year under review comprise
sales and accounts receivables, human resources and payroll,

PwC CRA 2011 - Judging Panel Findings
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| The Corporate Gevernance Commitiee has satistied its

+ appeoved the corporate governance section of the Anual Report
2009;

+ mcommsended to the Board the re-slection of 4 Board membr, in
accordance with Section 13806) of the Companies Act 2001;

+ made recommendations 1o the Boad for the re-election of the
ather Directors of the Company through separate resclutions;

+  made recommendations to the Board for the appaintment of
Mr Maxime Rey as Director of the Company in replacement of
Mr Cloment ey, and

«  continued the moniorng of the exarclse of Board Appratsal
carried out in 2008,

The Audit Committes operates under the tarms of
Board of Directors and under a formally approvy
Charter, modelled closely on the provisians of the

The prieary objective of the Audit Committoe |s
of RAM in fulfiling its responsibilities. The Com)
the Integrity of the accounting and financlal repe
requiatory compilance, the ethics policy and time)
regulatory aulhorities, the Independence and

Internal and external auditors, as well as the man:
Internal contrals, credit worthiness, treasury plas

I parforming [t duthes, the Auda Committes m.

for the year, in compliance with its terms of reference.

Audit Committee

On Novembar 4, 2000, the Directors appainted Mr Madme Rey to
chakr the Audit Commattes in replacement of Mr Clement D. Rey.
The Audit Commitiee members extend thelr thanks to the exiting
Chairman for hs valuable contribution

Although the Code stipulates that the Chairman of an Awdit Committee
should be an Independent Non-Executive Director, the Board has
nominated Mr Maxime Rey, a Mon-Execitive Directos, 1o chair this
Committes In view af his qualifications and past experience and
knawlodge. Besides, the Board of Directors is of the view that the
members of the Audit Commitiee have sufficient financial management
expertise and experience to discharge ts responsibilities propely.

The mambership of the Audit Commitiee & a3 follows:

Maxime ey + Chairman

Non-Exncutive Disecior
Non-Executive Director

Independent Non-Executive Director

Chied Executive Officer
Chied Finamen Officer

Earcative Divecion
| Senicr Managed
| indepesdert Service Provider
T niepondort st Prvior

Inbemal Auditor

Extemal Auditon

line of with the Bosed of Director
the internal and external auditors. The Committes
angage, a1 the Company's expense, any fim of &
o1 ather professionats to provide independent cou
t0 assist in any review or investigation on such
appropriate.

The Audit Comemittne met 4 times during the year

attendance rate of B3%, A quoram of 2 members

far an Audin Commitiee meeting.

During these meetings, the Comeitios has, amon

+  reviewed and recommended to the Board for
fieanclal statements at June 30, 2009 and t

+  assessed the independence and nu‘«mu, of

« reviewed and recommended to the B
and publication, the wnaudited thiee moer
nine months comsolidated results at Sepl
ot December 31, 2009 and at March 31, 201

+  recommended 1o the Board the re-appol
PricewaterhouseCoopers as Intermal Auditors
3 years;

* examined the estimated results for the year e

+ reviewed the budget 2010/2011; and

« examéned the report of the internal axf
control systems arising from the fiekiwork
The tiekdwark performed during the year und
sales and accounts receivables, human res|
Insurable risk assessment, as well as follos
costing and sevice oeder contracting,
peocurement and payment process controks

Robert Le Maire Limited - An|

28 February 2011
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Corporate Governance Disclosures (Cont.)

Best

Practices

MCB Group
anlaysed its
directors’
remuneration by
director,
separating non-
executive directors
from executive
directors.

Directors’ Remuneration

Remuneration and benefits received by directors during the financial year were as follows:

Directors

J. Gérard HARDY

E. Jean MAMET

Herbert COUACAUD, c.m.a. (as from Jan, 2010)
Anil C. CURRIMJIEE (as from Jan. 2010)
Bertrand DE CHAZAL

Sanjiv GOBURCHUN

Navin HOOLOOMANN, c.s5.x.

Edgar JULLIENNE (until Dec, 2009)
Thierry KOENIG (until Dec, 2009)

Jean Pierre MONTOCCHIO

Margaret WONG PING LUN

Total Non-executive

Philippe A. FORGET

Pierre-Guy NOEI

Antony K. WITHERS

Total Executive

Total (Non-executive and Executive)

From the Holding
Diectors Company From Subsidiaries Toral
R 000 s 000 R 000
1. Gérard HARDY 2,646 . 2,646
E. Jean MAMET 2022 180 2202
COUACAUD, caus. (as from Jan, 2010) 254 n w7
IMJEE (s from Jan, 2010) 5 : 5
CHAZAL 864 135 999
: 540 40
DMANN, c5.x s 528
., “.“N!lumlbe(ml 264 264
g ‘J', b (until Dec. 2009) m . m
oh
paToCCHIo 633 156 1]
iE NG PING LUN B e 79
2 [ptive 9,096 519 9615
peer 1882 . e
2 20945 20045
P il B 19,004 g 19,00
TR BT 58,861 SRR TR Y
stive and Executive) 67,957 s19 68476
EM of the MCB Ltd. the Bank.
E
2
2
o
7
9,
18|
20
19|

PwC CRA 2011 - Judging Panel Findings
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| .
Corporate Governance Disclosures (Cont.)

Suggestions

PwC CRA 2011 - Judging Panel Findings

Explain how the process works e.g. how was the Board
assessment dealt with? How were the significant risks
identified? How have the directors enhanced their skills during
the year? How and why directors are re-appointed?

Disclose remuneration by director and how the executive
directors’ remuneration is determined, separating the fix and the
variable parts

Add a statement to explain the extent of compliance of entities
right at the beginning of the report, rather than having to search
for the information

Be consistent when reporting significant matters dealt with by
the Board or committees’ and those discussed in the Chairman’s
or, CEO’s statements

28 February 2011
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Corporate Governance Disclosures
Winner

Robert Le Maire Limited

Robert Le Maire Ltd listed out detailed tasks accomplished by its
Board and Committees. It included the work performed by internal
auditors during the year, specific matters dealt by the Board and

committees and disclosures of the environmental impact of its
business.

A

L

Mr Eric Le Breton, Chief Operating Officer at
Robert Le Maire, receiving the Corporate Governance
Disclosures Award from
Mrs Urmila Banymandhub-Boolell, Judging Panel Member
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" Online Reporting

Assessment Criteria

Ease of navigation and
coherence

 Construction of website (rules
and processes), navigation
system

 Orientation, access to
financial reporting
information (in fewer clicks as
possible)

* Downloads

* Use of web technology

PwC CRA 2011 - Judging Panel Findings

Quality and effectiveness
of services available

« Annual report for current year
and past years

* Interim reports

* Access to key performance
indicators

 Fact sheet (information on
company, operating
segments)

 Communication to

analysts/investors and
shareholders

* Stock prices (current prices
and past trends with graphs)

 Ease of making contact

Coordination with
off-screen activity

* Board meetings, general
meetings

* Press releases,
announcements, communiqués

Financial highlights

* Dividend

» Dividend history

« KPI (link to annual report)

 Earnings Per Share

28 February 2011
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| . .
Online Reporting (Cont.)

Comments from the Judging Panel and PwC

Some Of the websites Lots of information available e.g. Annual reports for a decade

had an easy to find
“mvestors’ corner”

Latest share price scrolling on top of page

Not enough information additional to what is already available
in the Annual reports

+ Insufficient investor sections and lack of independent analyst

Good use of reports
technology + Few changes had been made to the look and contents of

websites over the year

28 February 2011
PwC CRA 2011 - Judging Panel Findings 25



Online Reporting (Cont.)

i1 Internet [xplorer provided by PricewaterhouseCoopers

,:om M B4 % & i =
Best A’,-A/li Hep x @& - : =

A ) Proeviotmal @8 Supgested Stes + ) Get More Add-ons

Practices -

3

SBM Group’s
investors corner
has an Analysis &
Reports section
where various
market reports
were available.

Analyst/Inyestor
Presentation

omic Analyst/Investorn port
eStat
Presentation

zi

State Bank of Maurstius Ltd - Al Rights Reserved | Busness Regiatration Number: 007001193

Monthly M~
Monthly Outlook Report

28 February 2011
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Online Reporting (Cont.)

Best e

o(B[4 x| s 28

EXY

& walie
Practices :

/-/'ii ) Froevotmal [ Suggested Stes + ) Get More Add-ons +

i

,,&/-umu- B8O m haee Sieye Toke @ "
| ¢ Saare Pree gn (L0411 Nome | B Pret ma page
Rogers and >
communicates N M ——
('l a1

with its investors e /él"?{l"af Hotels Leisure Logistics Property ﬁ S

. Compen Iavestors Brieing - ervices gn
twice a year and rancias et L /

. . Share Informanon

the briefing and Do o e You st 2 Publications
news are available | e PORTP—

. . Neds Oowndoad [22¢ ko
on its website. contact — Investors Briefing - Final Results FY 09/10

Downioad [341 ko

Investors Brieling . intenm Resufts FY 0910
Downdoad [204 ko

Dow

PwC CRA 2011 - Judging Panel Findings

Download [758 ko]

Abridged Audited Financial Statements Year ended 30 September 2010
Download [210 ko]

Quarterly Results ended 30 June 2010
Download [225 ko]

Investors News 2010
Download [943 ko]

Investors Briefing - Interim Resuits FY 09/10
Download [204 ko]

28 February 2011
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" Online Reporting (Cont.)

Suggestions

PwC CRA 2011 - Judging Panel Findings

Place your investors’ corner so that it is easy to find and put your
corporate financial information into a microsite separate from
your main website

Update your contents with regular Market/Investors’ reports

Allow users to access sections of your annual reports to facilitate
downloads

Find ways to ease navigation

Avoid 2-page layout of PDFs and where necessary re-think your
layout

Make your website more interactive and allow users to build
their own reports by selecting the sections that they want

Webcast your AGM/investors’ meetings
Educate investors

Balance the use of technology against user waiting time

28 February 2011
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Winner

SBM Group

SBM Group is the only website that has visibly changed over the past
year. It has an investor corner with daily and monthly market reports
and also posts its analysts reports. There are also links to information
on the funds it manages.

Globa!

‘Wealth Menagemeat. e

S & Private Banking

personcl  Cords g b ate, Internatiendl  Treasury 2
i ‘& investment Banking Merchants
Banking

SBM HOMELOAN sy e Dest

=

. C07002193
4] Business Registration Number: €07
< Resarvad | Bust

- AN Rights Res®
of Mauritius Ltd

s | State Bank of ¥

« & Conditions |

Sitemap | Disclaimer | Term

Mr Gautam Vir, Chief Executive Officer of SBM Group,
receiving the Online Reporting Award from Mr Stéphane
Henry, Judging Panel Member
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|
What was assessed?
Content, Clarity and Correlation

Content

- Objectives and strategies
- Risk factors
- Mitigating processes

- Performance indicators
(financial and non-
financial)

- Progress, trends &
prospects

- Issues (Market forces,
resource constraints)

- Voluntary disclosures
- Website content

PwC CRA 2011 - Judging Panel Findings

Clarity

- Depth of information

- Disclosures in financial
statements

- Design, look and feel
- Narrative style

- Easy grasp of main
messages

- Ease of navigation
(websites)

- Use of graphics aids
- Navigation tabbing
- Cross referencing

Correlation

Common theme and
messages displayed on the
following:

- within sections of the
Annual report

- with other public
documents released

- with website

28 February 20
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A call for a quantum leap

Significant improvements have been made in the Corporate Reporting
General comments space over the past decade and entities should maintain this effort and

keep in mind that they have a duty to continually report to their
shareholders and other stakeholders in a clear and transparent manner.

PwC and the Judging Panel feel that annual reports of entities in the SEM-7
group are generally more informative and comprehensive in their analysis
and comments. Outside this group and particularly in the Public Interest
Entities segment, a quantum leap can be achieved. While these entities
may not have the same resources as listed companies, we believe that the
reporting objectives can be achieved if the directors put themselves in the
shoes of their stakeholders and tell what are important to the latter.

The Judging Panel’s comments were as follows:

» Annual reports seem to have been designed to meet requirements,
rather than to truly seek to inform

* Boards are not unwilling to give more information
* Many reports are a sum of parts and not integrated
* Spin doctoring is common

» Entities tend to focus on the “positives” and ignore the “negatives”

28 February 2011
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Potential Financial Reporting Issues

We identified some areas during our review of financial statements where the accounting was not
entirely clear. We suggest that Financial Managers, Board of Directors and in particular Audit
Committees focus on the following areas during the annual report preparation process:

Capitalisation of “development” costs

Capitalisation of VRS costs

High residual values of buildings implying low depreciation
Irregular revaluation of land & buildings and investment properties
Irregular valuation of financial assets

Amortisation of goodwill

Unclear consolidation adjustments

Recognition of provisions

28 February 2011

PwC CRA 2011 - Judging Panel Findings
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Category winners
Best Practices




Other Listed Companies

Best
Practices
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Other Listed Companies (Cont.)

Best
Practices

Robert Le Maire AGRO
Limited had separate |N’DUSTRY
narrative sections on .

each segment.

Pver in this sector was reduced from Rs-471.73  This sectoris facing a problem of:low sugar price with
flion in:2009:to Rs 271,27, million in 2010 but still = - the:weakness of the Euro and this'could negativ
presented 19:0% of the Group’s turnover (2009 . impact. the  investment and general .consumption
1.8%), The contribution to the: profit after-tax of = trend for the coming financial year.

e Group's of Rs:9.89 million, however increased to

e PO The major-eve his coming financial year will be
5.51%:(2009 = 11:4%): he major event for this coming financial year will b

the opening of the new-Electro Diese| Department
1e big drop. of turnover.in that sector is accounted ust-2010;

he cessation of our activities as turnoverbased es
stributor. of fertilizers since July 1,,2009:in terms
i “contractual obligations. Herbicides and related

in line with our intenti

aintaining our market share at aro 6 that sector to ensure ¢
iles of agricultural tractors and equipme
so down after-a very good 200! ~In line with
juipment sales over the past years our spare parts
\d- after-sales workshop departments  registered
opreciable growth in sales. The profitability of the
hove mentioned activities w cordingly
1 account of the reduction in turnover as well as a
1y-competitive environment.

y company, SMAG Ltd;
market share for the sal
2010 locally with a gre
re in Reunion, . thus: improving its
y s a:result.
intensification

28 February 2011
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Banking, Insurance & Capital Markets

Best
Practices P

_<Discussion and Analysis

(
Standard Bank
(Mauritius) . .
Limited Management Discussion and Analys
compared its y key areas
performance b early 2009 in light of the impact of the financial crisis. The revised 2009 forecast is stated

against set
objectives and

at 11.9%. With the impact of the financial

slowdown and difficult market

: : conditions, ROE was below target at
reviewed its 7,9295'0;?::! y:::s ¥5
targets fOI' the maintained at  Within the cumrent range at 0.57%.
next year. Financial Review

Table 1: Performance against Objectives by key areas

Net interest income dropped by 46%
against target. Non interest income
decreased by 16% on account of trade
volume slowdown.

The original forecast for 2009 was revised in early 2009 in light of the impact off*® 2nd non-
hereunder:

Objectives 2009( Revised)
Return on Equity ROE is expected to be at 11.9%.

Performance 200!

With the impact of =
iffid9° vP

slowcllo_wn and diffi ¢ of 25

conditions, ROE wal zeor for

7.92% for the year

Within the current

Operating expenses fell by 16% a< a
result of effective cost containment

implemented through the year

Return on
Average Assets

ROA is expected to be maintained at
0.59%.

Operating Income The Net interest income and non-

ahaol b

Net interest

PwC CRA 2011 - Judging Panel Findings

Objectives 2010

It is expected that business will
pick up and ROE to increase to
17.4%.

It is estimated that 2010 will
generate good assets growth
through cross border financing,
coupled with improved
margins. Expected ROA to
improve to 0.70%.

In view of the expected growth
in assets, net interest income
is expected to grow by 35.8%.
Non interest income should
improve and rise by 50.2%.
Costs containment remains a
key focus area. Operating costs

_will not grow over 12.7%, on

28 February 2011
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SEM-7~

Best
Practices

Rogers and
Company Ltd
transparently
communicated
that key financial
figures were

N s por share inchedt wp By 2% from
371 te s 370 in 2000, The decion in the
of vrstment i haew Mimrtn Hoten 8 of

@ wh emgroved probes far v e of by
7 il (R 85 ol 1 209 i o ther
o o proger T Contrted sésart by
e et for 2t ywar

s oy VO 1t 510 el Mo e
Th e & ey ot i tatie 1o GrowtS.
T R I I e o
Completion of wila, sbet the sdvers

o Flom Secreamed due 10 Captal expanditure
Wderten dung Te ye, manly for the
fowation of homel of Versnds Mesorts and
Mertage Wesorty wnd Camtre Cormmercial Phosem
i Aacorca, and e workie CapLs smgureTet
Yo retal cwdt actvites and vile conetructen
B Owntre

Net assets per share rose by 2%
to Rs 378 following nevaluation
of properties

Earengs per share (LP5) dechmed by % from
M TSRS et yew to R 2461 Excdng
cptcnal dema, 1P decrned fom B 2807
o Ry 2042 1 2010 Commguently, the rtum on
wquty dected mangeuly from 71% m 2009 to
[

oo et urned 6 mhvie Rogers eonded 8 S
of TR 13 ket vake, g the e yew
- i T T e decmased rom
11680 111 The dividenc! yokd dechnesd from 4%
10 1% G 10 lownr chvichond e shame of By )
Bt 1 2010 Solowr the reduaction i surnings.

down from last
year.

Key Financial Figures

Profit after T
Rs 503 m

Return on Equity

6.6%

2009: 7.1

Price/Earnings

11.1

2009:11.6

.

Debt/Equity
0.36 T

Dividend Yield

3.3% i

4

2009|
2008}

2007
k

2010} 4

t

Larmangs e Whare (Ra)

Dividdend pev share (hn)

e gy it
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SEM-7

Best
Practices

Rogers and
Company Ltd
used “pull out
quotes” to
highlight key
messages.

PwC CRA 2011 - Judging Panel Findings

the national occupancy r
63%in 2009/1( :
reached in the financial year 2007/08.

The Heritage Le Telfair relaunch
strategy progressed well with an
improved experience and reinforced
luxury positioning and pricing

As room inventory. continued to increase in the industry,
there was pr n room rates and operators resorted
C ge in the upmarket segment. This was
compounded by the weakening of the Euro and British Pound
is-a-Vis the Mauritian Rupee and . shift in preference of
tourists to lower value offerings.

looking entity. A"

and welcoming S
offering. The level of servi¢
standard of a 5-star hotel.

Le Domaine de Bel Ombre
destination. The constructi
a range of leisure activitie
itage hotels and th
pliftment of

provide a more complete &

28 February 2011
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' Wishful thinking

Suggestions

PwC CRA 2011 - Judging Panel Findings

Put yourselves in the shoes of investors and other stakeholders
Use objectives and strategies to underpin the reporting
Put the results in the context of market trends

Give an honest and open analysis of both the upsides and the
challenges

Talk about cash

Highlight principal risks

Give metrics that pay

Put segment information at forefront

Explain how management is given incentives, highlighting the
link between strategy, short and long-term performances and the
remuneration package

28 February 2011
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| Public Interest Entities

Comments

PwC CRA 2011 - Judging Panel Findings

This category depends greatly on entities submitting their annual
reports to PwC. Both the Judging Panel and PwC were very
disappointed with the level of interest shown by Public Interest
Entities. Even some past winners of CRA awards declined
participation. We only received 5 annual reports and submitted
same to the Judging Panel.

While we understand that PIEs other than listed companies are
usually owned by a few shareholders who are heavily involved in
the governance of the entity, we believe that these entities can
derive benefits from the structures and processes recommended
by the Code of Corporate Governance as well as from the
communication of their activities to relevant stakeholders.

The Judging Panel was of the view that the Awards commend
quality and accordingly decided that there should be no winner
for this Award. We hope that PIEs will be more willing to
participate in the Awards next year.

28 February 2011
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' Other Listed Companies

COmmen s Out of 33 pre-selected reports, the annual reports of the following
four entities were presented to the panel for consideration:

« Air Mauritius

« CIEL Agro-Industry

* CIEL Investment

» Robert Le Maire Limited

28 February 2011
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Other Listed Companies
Winner

Robert Le Maire Limited

Robert Le Maire Limited had its financial highlights right at the
beginning of its report. Its value added statement was clearly
illustrated by doughnut diagrams. The CEO provided good business
reviews on each segment of the group which were easy to read with
“Clear headings & formats”. The Judging Panel liked its CSR report.

Mr Eric Le Breton, Chief Operating Officer of Robert Le
Maire Limited, receiving the Other Listed Award from
Mr Jean-Paul de Chazal, Chairman of the Judging Panel
Member




Banking,
Insurance &
Capital Markets




| Banking, Insurance & Capital Markets

COmmen s This category regroups entities in the regulated financial services,
such as banks, insurance companies and other funds or entities
that offer investment opportunities to the public. Of the 13
annual reports considered, the following five were submitted to

the Judging Panel:
* Bank One
« IPRO Growth Fund

Port Louis Fund

Standard Bank (Mauritius) Limited

Swan Insurance Company Limited

28 February 2011
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Banking, Insurance & Capital
Markets - Winner

Standard Bank (Mauritius) Limited

Standard Bank (Mauritius) Limited had a clear statement of
its strategic objectives, as well as its priorities for next year. Its
financial highlights set the background to the report. It carried a
comprehensive review of its performance by financial priority area.
It measured its performance against its objectives and reviewed its
targets for the coming year with ambition. It had a forward looking
perspective and was a very comprehensive report.

Vanagement Discussion and Analysis | &

Mr Lukshman Bheenick, CEO of Standard Bank (Mauritius)
Limited, receiving the Banking, Insurance & Capital Markets
Award from Mr Richard Wooding , Judging Panel Member







| SEM-7 Companies

COmmen s This category includes all entities that were in the SEM-7 list
since the last Award. Of the eight companies, the annual reports
of the following entities were put forward to the Judging Panel:

Harel Fréres Limited

MCB Group

Rogers and Company Limited
SBM Group

28 February 2011
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SEM-7
Winner

Rogers and Company Ltd

Rogers and Company Ltd used “Pull quotes” to draw attention to
key points. It presented in a direct manner the deterioration of its key
financial figures. It clearly illustrated the relative performance of each
segment with bar charts and expanded on the initiatives to turn
around

the poor performing segments. In a nut shell, it stated what needs to
be understood by an investor in a few pages, whether it was good or
bad prospects.

Arniioi Report 21

Mr Philippe Espitalier-Noel, CEO of Rogers and Company
Ltd, receiving the SEM-7 Award from Mr James Benoit,
Judging Panel Member




Pre-Selected Entities

SEM-7

 Harel Freres Limited

* MCB Group

* Rogers and Company Limited

* SBM Group

Online
Reporting

* Mauritius Union

* MCB Group

* Omnicane Limited

* Rogers and Company Limited

* SBM Group

PwC CRA 2011 - Judging Panel Findings

Banking, Insurance & Capital
Markets

* Bank One

* IPRO Growth Fund

* Port Louis Fund Ltd

 Standard Bank (Mauritius) Limited

» Swan Insurance Company Limited

Corporate Governance
Disclosures

» Harel Freres Limited
* MCB Group
* Robert Le Maire Limited

* Rogers and Company Limited

Other Listed Companies
* Air Mauritius

* CIEL Agro-Industry
(Deep River-Beau Champ Limited)

e CIEL Investment

* Robert Le Maire Limited

Risk Management
Disclosures

* Air Mauritius Limited

* Bank One Limited

* MCB Group

* SBM Group

* Shell Mauritius Limited

 Standard Bank (Mauritius) Limited

28 February 2011
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' Photo Gallery Awards Ceremony
1

2011 Award winners from left to right:

Philippe Espitalier-Noél (Rogers), Eric Le Breton (Robert Le Maire), Patrick Crighton (Shell
Mauritius), Gautam Vir (SBM Group) and Lukshman Bheenick (Standard Bank Mauritius)

28 February 2011
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' Photo Gallery Awards Ceremony

2

Mrs. Virginie Corneillet, Christine Marot Mrs. Jane Valls, CEO MIoD, and Professor Mr. André Bonieux, PwC Senior Partner,
and Diane Henry (GML) Mervyn King welcoming guests and introducing our guest
speaker, Prof. Mervyn King

28 February 2011
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' Photo Gallery Awards Ceremony

3

{

i . : & . S 11 =
Prof. Mervyn King, our guest speaker, Our guests reacting to Prof. King’s speech Mr. Michael Ho Wan Kau, PwC Partner,
addressing to the floor presenting the Judging Panel findings

!

W

i .&‘ L - -

More of our guests Messrs. James Benoit (Judging Panel Ms. Ina de Vry and Mr. Anton Wan Vyk

Member), Ravin Dajee (Barclays) and from PwC South Africa, with André Bonieux
Georges Leung Shing (MDIT)
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Photo Gallery Awards Ceremony

e, # ; . — ) | | 4
Messrs. Philippe Espitalier-Noél and Messrs. Gautam Vir (SBM), Kamal Taposseea Mr. Anthony Withers (MCB) listening to
Marc Ah Ching (Rogers) (Air Mauritius), Richard Wooding (Judging Panel Mrs. Urmila Banymandhub-Boolell

Member) and Kris Lutchmenarraidoo (MUA) (Judging Panel member)

~

v

/
Ms. Deepa Jhamna (PwC Deals) with

1

Mr. Jean-Paul de Chazal (Chairman Messrs. Vincent d’Arifat (Precigraph)

Messrs. Philippe Espitalier-Noél (Rogers) Judging Panel) discussing with Mr. Dean Anthony Leung Shing (PwC) and Eric Ng
and Damien Mamet (Ascencia) Lam (HSBC) and PwC Partners Michael (Pluri-Conseil)

Ho Wan Kau and Lindsay Levehang
28 February 2011
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