
IT Managed Services allows an organisation to outsource some or all of the IT operations. PwC Malta Technology 
Services Limited is focused on offering a reliable, responsive service to deliver peace-of-mind and relieve internal 
resources of dealing with the challenges of continuously evolving technology.

We provide a full range of IT support services to suit each client and the IT systems that it operates, including systems 
administration; remote monitoring; user support; ad-hoc assistance and project implementation.
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Managed Services
IT Managed Services can be delivered on the basis of 
a fixed monthly rate or pay-per-use. The resources we 
provide could complement or replace internal resources 
as our team has a wide range of IT skills that may be 
deployed as and when required to deal with a particular 
challenge or initiative.

Managed infrastructure 
Servers; networks; operating systems; email; internet 
connectivity; telephony and messaging can all be 
maintained and managed by our team based on a Service 
Level Agreement. Our team monitors systems in terms of 
performance and capacity and also administers day-to-
day processes including updates; upgrades and preventive 
maintenance. 

The service also includes maintaining information security 
including firewall; anti-virus and data loss prevention 
measures as well as incident management if the need arises.

Desktop and mobile device management
Many organisations today have a growing number of 
diverse end-user devices, which need to be proactively 
managed, maintained and secured in order to, maximise user 
productivity and ensure corporate data security.

We provide an end-to-end device management service to 
cover the entire lifecycle of your end-user devices including 
procurement, provisioning, asset and configuration 
management, profile management, security and updates.

Cloud Computing 
More than ever, organisations today need to be able to adapt 
to market changes quickly to remain competitive. We have 
trained people to help you migrate your on-premises solution 
to cloud technologies where appropriate. This approach 
can help further reduce costs, improve business continuity, 
increase business agility and enable you to spread the cost of 
the IT operations.

Business Continuity/Disaster Recovery
We help you to draw up plans, procedures and documentation 
to prevent and to recover from incidents that may hit your 
IT facilities. We encourage our clients to test contingency 
facilities and we can assist in facilitating such tests to validate 
that they are reliable. 

On an on-going basis, we monitor, test and validate backups 
being taken regularly.
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Key Benefits

For us, managing technology is all about enabling our 
customers to operate more effectively. That is why our 
IT Managed Services are focused on delivering tangible 
business benefits:

Reliable IT infrastructure
Responsive services as and when the need arises
A single point of contact that will deal with 
hardware, software and telecoms providers on 
your behalf

Relying on PwC Malta IT Services Limited with a large 
team of trained IT professionals relieves the organisation 
of many issues related to maintaining an internal IT staff 
compliment, including recruiting, retaining and training. 
It also means that there are no periods with a shortage of 
IT staff due to vacation time or for other reasons.

The demand on resources during a particular period can 
increase and our service is flexible to scale up to cater 
for such variations. In addition, specialist involvement 
is available as and when required: our team includes 
specialists in networking; server and PC operating 
systems; telecoms; security; telephony; messaging and 
a wide range of software applications including mobile 
apps.

We deliver the service through a dedicated Client 
Relationship Manager along with a 24 x 7 Help Desk.

Our philosophy is to work with customers to help 
identify the best approach to meet the individual 
business needs.
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