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22 June @ 4pm GST

Middle East updates

Transitioning to the new normal



Resources

PwC ME COVID-19 website - 
prior webcasts, insights and resources
www.pwc.com/me/covid-19

Digital Fitness for the World
PwC’s upskilling contribution to the world in response to COVID-19. 
Access our free Digital Fitness App available from the Apple App 
store and Google Play store. 

If registering with your personal email, use invite 
code (LRNALL) to access today

PwC Middle East - Webcast Series - 22 June 2021

http://pwc.com/me/covid-19
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Economic Update

Richard Boxshall
Chief Economist
PwC Middle East 

2
Salesforce Hyperforce

Thierry Nicault
Salesforce AVP, Middle East
North Africa
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3
The Growing Importance 
of ESG in the Region
Aurelien Vincent
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Quick poll:
  How would you rate your confidence 

  levels at this current time?



1 Economic Update

 Richard Boxshall



Private sector has been in expansionary territory since the start of 2021
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Expansion 

Contraction

● PMI indicates non-oil 
private sector activity 

● Headline PMI has been 
in expansionary territory 
since the start of 2021

● However, the latest data 
from Qatar and UAE 
shows a slowdown in 
expansion rate

Source: IHS Markit  



  Sustained increase in property prices reflects growing confidence 
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Dubai open again 
for tourism

Source: PropertyMonitor.ae and Qatar Central Bank



  Key regional economies expected to accelerate growth into 2022
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Source: IMF World Economic Outlook - April 2021

● The region is expected 
to be back in positive 
GDP growth territory in 
2021 and 2022

● Growth expectation 
varies across the 
region with key 
economies such as 
UAE, Qatar and Saudi 
Arabia growing slower 
than the global economy



2 Salesforce Hyperforce  

Thierry Nicault



Middle East North Africa           
Business Update
PwC Webcast



Salesforce Partner Awards
Outstanding Knowledge
Congratulations to



Trailblazer Success & Community • #1 CRM • Fast Time to Value • Flexible & Scalable • Work From Anywhere 
Salesforce Customer 360



Introducing Hyperforce
 

Accelerate infrastructure agility by making 
Salesforce available anywhere with trust, 
elasticity, and ease for our customers



Hyperforce

Hyper-scalable
Implement faster with a super 
flexible infrastructure.

Hyper-secure
Protect sensitive data 
with built-in trust.

Hyper-compliant
Store data locally. Keep it 
compliant globally.

Hyper-compatible
Future-proof your apps with 
backward compatibility.

Run your business from anywhere with the world’s most trusted public 
cloud



Hyperforce announcement - UAE 
Multi channel campaign for the announcement of Hyperforce in the UAE 



Thank You



3 The Growing Importance of the ESG  

Aurelien Vincent

   framework in the Middle East
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The growing importance of 
the Environmental, Social 
and Governance framework 
in the Middle East 

18



Firm

Environment

Society

ESG is a framework that helps firms to think - and take action – about their 
impact on and dependencies from environment and society 
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Impact

Dependency



It is composed of three core dimensions

Environmental Social Governance

Includes controls of carbon 
emissions, over-consumption 
of resources, and production of 
waste products 

Considers contributions to 
equality, trust and welfare in 
society within a firm’s 
workforce and supply chain

Focuses on reporting, 
accountability, independence, 
and ethical behaviors in a firm
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ESG is no longer a niche topic globally

Global sustainable investment assets, USD trillions

 15% p.a. 

201820142012 2016 2020

 Share of global 
professionally
managed 
assets

21% 35%

Source: Global Sustainable Investment Alliance/OPIAS Research

Source: Global Sustainable Investment Alliance/OPIAS ResearchPwC Middle East - Webcast Series -22 June 2021



It is also gaining momentum in the Middle East

increase in green and sustainable bond 
issuances in 2020 vs. 2019 in Middle East

50% 

~Yasir Al-Rumayyan
Governor, PIF

January 2021

At PIF, we are putting on the ESG hat – 
look at the NEOM, Amala, Red Sea 
projects.

I have instructed FII to launch a series of 
studies around the ESG agenda.” 

“

Source: BloombergPwC Middle East - Webcast Series -22 June 2021



For example, more than a third of GCC banks now publish a sustainability or 
ESG report

Note: 80% of all banks have been covered for the analysis due to availability of data
Source: Strategy& analysisPwC Middle East - Webcast Series -22 June 2021



• Constraining policy 
decision impacting 
the way of doing 
business

• No comprehensive 
transformation in 
business strategy 
and operating model

However, most of GCC banks are still focused on disclosure

• Reporting of CSR 
activities, often 
post-fact

• No structural change 
in strategy and 
operating model

ESG 
disclosure1

 Current focus of a 
majority of GCC firms

• Pro active approach 
to embed ESG into 
the business 
strategy

• Operating model 
transformation to 
capture both ESG 
and business 
impacts

ESG policy 
decision2

ESG strategic 
transformation3
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Scale of ESG commitment

Source: Sustainable financing and investing survey 2020, Middle East report by HSBC, 
ZAWYA 



We believe that more firms will embed ESG as part of their strategy as a result of 
both a pull and a push effect

Stakeholders’ pull Business push

1. Regulators
Push for mandatory 
ESG reporting

5. Top line
Introducing sustainable 
products and services

2. Customers
Demand more sustainable 
products and services

6. Operating costs
Reducing travel expenses

3. Employees
Refuse “social stigma” of 
least sustainable employers

7. Risk
Managing 
climate-risk

4. Shareholders
Increasingly apply 
negative screening

 ESG Strategy

Example initiatives
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Take ESG-friendly policy decisions

Do nothing

Let’s vote!

What type of action do you expect your firm to take in the next couple of years 
on ESG?

A

C

Launch an ESG transformation effort 
and embed ESG initiatives into your 
business strategy

E

Voluntarily comply to high standard ESG 
frameworks like TCFD or SASB

Publish sustainability reportB

D

OtherF



      How would you rate your confidence levels at this current time?
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19 January

16 February

Quick poll:

23 March

27 April

25 May



Q&A



Contact us

Stephen Anderson 
Strategy & Markets Leader

PwC Middle East
stephen.x.anderson@pwc.com

PwC Middle East
aurelien.vincent@pwc.com

Aurelien Vincent
Partner, Strategy&, 
FS Practice
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PwC Middle East
boxshall.richard@pwc.com

Richard Boxshall
Chief Economist  

Thierry Nicault
Salesforce AVP, Middle East 
North Africa

Salesforce Middle East, North 
Africa
tnicault@salesforce.com



Thank you

This content is for general information purposes only, and should not be used as a substitute for consultation with professional advisors.
Established in the Middle East for 40 years, PwC has 22 offices across 12 countries in the region with over 5,600 people. (www.pwc.com/me).
PwC refers to the PwC network and/or one or more of its member firms, each of which is a separate legal entity. Please see www.pwc.com/structure for 
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