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PwC traveller books a 
hotel stay 

Booking information is pushed to 
the GDS and a GDS reservation 
number is created
  

Amex vPayment 
card number is 
added to the 
booking

The hotel receives the 
booking in their 
reservation system 
with the vPayment 
number. 

An email is issued from Conferma Connect 
to the hotel detailing the payment details, 
booking information and invoicing 
requirements

PwC traveller checks into the hotel and the 
reservation staff follows the standard check-in 
procedure and prepares two payment folios: 
Folio A – to be settled via the corporate vPayment 
account, for the rate and services specified on the 
reservation confirmation 
Folio B – to be settled by the traveler for overstays 
(additional nights), mini-bar charges, and upgrades

PwC traveller completes 
their stay and the front 
office staff completes the 
check-out process for Folio 
A – charging the Amex 
vPayment card number  
present in the PNR. Amex 
releases the payment to 
the hotel.

Payment for Folio B is taken directly 
from the traveller via their corporate card

The invoice is created in the name of 
the PwC legal entity  detailed on the 
Conferma instruction email. The 
invoice is emailed to 
PwCME@cspinvoice.com

PwC Middle East vPayment Hotel Payment Process



Who can I contact for further information?

American Express Middle East:

Telephone: 800 4013 24 
Customer Services: +973 17557243 
E-mail: 
vpayment@americanexpress.com.bh

American Express KSA:

Telephone: +966 11 292 6600 Ext. 
7714
Email: 
Vpayment@americanexpress.com.sa

Conferma Connect:

Website:https://www.confermaconnect.com
Register at 
https://www.confermaconnect.com/register.aspx
Conferma Helpdesk:
https://help.conferma.com/hc/en-us

PwC Procurement Department 
(setup and programme integration):
E-mail: 
AE_MEProcurement@pwc.com

PwC Travel Operations Team 
(bookings and payment/invoicing 
queries):
E-mail: travelapprovals@ae.pwc.com

HRG dnata:
E-mail: aamir.faisal@dnata.com
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