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https://support.microsoft.com/ja-jp/help/10607/microsoft-edge-view-delete-browser-history
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=ja
https://support.mozilla.org/ja/kb/how-clear-firefox-cache
https://support.apple.com/ja-jp/guide/safari/sfri47acf5d6/mac

Video will play but sound cannot
be heard

Confirm whether or not the volume has been turned down
or muted by clicking the volume control button on the
bottom right hand side of the video playback window.

Check whether the volume on the computer itself has not
been turned off.

If listening through your computer speakers please check
to make sure that you do not have your earphone cables
or any other cables attached to your device.

& Browser Update

The browser software is constantly improved and
updated. In order to listen at the highest quality possible
please check that you’re currently using the latest
version.

v Hardware acceleration
enabling / disabling

-

Via hardware acceleration you can effectively use the
necessary resources processing function, however if
you are using an older graphics card you may
encounter processing difficulties. In your browser
settings please select whether to activate or deactivate
this function.
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[> Video Playback has stopped

Automatic mode will automatically optimize your
screen quality depending on the connection and speed
of your current internet connection.

Default mode is recommended as to prevent any
buffering delays.

If default mode has an interruption in connection,
please set your screen quality to low.

Close any browser tabs or
applications that you are
not currently using

If you leave any unnecessary applications open it will
affect the quality of the video playback. This includes
applications that you may have left opened on your
mobile devices. All applications must be completely
closed, not minimized.

Turn off all other unnecessary devices when connected
to the network. In the case that multiple users are
sharing the same network, your bandwidth will be
affected.

O Clear all browsers caches

By clearing all of your caches you will be able to
eliminate most of the problems involved with video
playback. Follow the links below for how to clear your
caches.

<Links>

* Microsoft Edge
e Chrome

* FireFox

e Safari
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