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4 PwC, Global Family Business Survey 2018: The values effect, 2018, https://www.pwc.com/gx/en/services/family-business/family-business-survey-2018.

html.

5 OECD, Building back better: A sustainable, resilient recovery after COVID-19, 5 June 2020, http://www.oecd.org/coronavirus/policy-responses/building-

back-better-a-sustainable-resilient-recovery-after-covid-19-52b869f5/.

6 PwC, The consumer transformed: Global Consumer Insights Survey 2020, 2020, https://www.pwc.com/gx/en/industries/consumer-markets/consumer-

insights-survey.html.

7 Alex Rolandi, “ESG rating ‘linked to outperformance’ amidst coronavirus pandemic,” Funds Europe, 16 Apr. 2020, https://www.funds-europe.com/news/

esg-rating-linked-to-outperformance-amidst-coronavirus-pandemic.
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21 PwC, Family business services, accessed in Jan. 2021, https://www.pwc.com/gx/en/services/family-business.

html.

22 Bob Frisch and Cary Greene, “Leadership Summits That Work,” Harvard Business Review, Mar. 2015, https://
hbr.org/2015/03/leadership-summits-that-work.

23 Beatrice Ballini, “Every Family Business Needs an Independent Director,” Harvard Business Review, 27 Jan.
2020, https://hbr.org/2020/01/every-family-business-needs-an-independent-director.
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