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Bank to the future: Finding the right path
to digital transformation

Redrawing the lines: FinTech’s growing
influence on Financial Services

2017 Financial services trends: Moving
beyond the old-fashioned centralized IT
model

Digital banking: Thinking outside the
branch

The intersection of cloud computing,
regulations and financial services

Making change: Learning from major bank
transformation projects

Insurance 2020: The digital prize - taking
customer connection to a new level

Asset & Wealth Management Revolution:
Embracing exponential change
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US Financial Services Advisory
Digital Leader
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PwC’s Global Data and Analytics Survey
2016: Big Decisions™

Revolution - not evolution - will break
through analytics’ arrested development

With the power of data and advanced
analytics, divestitures can increase returns,
transform a company

Catalyst or threat? The strategic
implications of PSD2 for Europe’s banks

Where have you been all my life? How the
financial services industry can unlock the
value in Big Data

Advanced analytics and model risk
management for insurance applications

Sizing the prize

Advanced analytics and model risk
management for insurance applications
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Global Artificial

Intelligence Leader
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A Strategist’s Guide to Artificial
Intelligence. Note: This article won the
Folio “Eddie” award for best business
paper in 2017

We, robot: Solving the RPA/human capital
puzzle in financial services

Automating the small stuff: How micro-
RPA is helping to redefine financial
services work

Who minds the robots? Financial services
and the need to control RPA risks

Digital robots and the future of auto
lending: Achieving process improvements
through automation

Briefing: Artificial intelligence

Top 10 Al trends for business leaders in
2018

Tax analytics: Artificial intelligence and
machine learning-Level 5

Sizing the prize

Bot.me: How artificial intelligence is
pushing man and machine closer together
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—Kevin Kroen
US Financial Services Digital Labor/
RPA Leader
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https://www.strategy-business.com/article/A-Strategists-Guide-to-Artificial-Intelligence
https://www.strategy-business.com/article/A-Strategists-Guide-to-Artificial-Intelligence
https://www.strategy-business.com/article/A-Strategists-Guide-to-Artificial-Intelligence
https://www.strategy-business.com/article/A-Strategists-Guide-to-Artificial-Intelligence
http://www.pwc.com/us/en/financial-services/publications/robotic-process-automation-human-capital.html
http://www.pwc.com/us/en/financial-services/publications/robotic-process-automation-human-capital.html
http://www.pwc.com/us/en/financial-services/research-institute/blog/financial-services-micro-rpa.html
http://www.pwc.com/us/en/financial-services/research-institute/blog/financial-services-micro-rpa.html
http://www.pwc.com/us/en/financial-services/research-institute/blog/financial-services-micro-rpa.html
http://www.pwc.com/us/en/financial-services/publications/financial-services-RPA-risk-controls.html
http://www.pwc.com/us/en/financial-services/publications/financial-services-RPA-risk-controls.html
https://www.pwc.com/us/en/consumer-finance/publications/digital-robots-auto-lending.html
https://www.pwc.com/us/en/consumer-finance/publications/digital-robots-auto-lending.html
https://www.pwc.com/us/en/consumer-finance/publications/digital-robots-auto-lending.html
http://usblogs.pwc.com/emerging-technology/briefing-ai/
http://usblogs.pwc.com/emerging-technology/top-10-ai-trends-for-2018/
http://usblogs.pwc.com/emerging-technology/top-10-ai-trends-for-2018/
https://www.pwc.com/us/en/tax-services/tax-innovation/artificial-intelligence-and-machine-learning.html
https://www.pwc.com/us/en/tax-services/tax-innovation/artificial-intelligence-and-machine-learning.html
https://www.pwc.com/gx/en/issues/analytics/assets/pwc-ai-analysis-sizing-the-prize-report.pdf
https://www.pwc.com/us/en/press-releases/2017/report-on-global-impact-and-adoption-of-ai.html
https://www.pwc.com/us/en/press-releases/2017/report-on-global-impact-and-adoption-of-ai.html
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Building blocks: How financial services can
create trust in blockchain

Blockchain is poised to disrupt trade
finance

Blockchain
Auditing blockchain: A new frontier

The blockchain problem is a trust problem
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Principal, Digital
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Global Blockchain Leader
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http://www.pwc.com/us/en/financial-services/publications/financial-services-blockchain-trust.html
http://www.pwc.com/us/en/financial-services/publications/financial-services-blockchain-trust.html
http://usblogs.pwc.com/emerging-technology/blockchain-to-disrupt-trade-finance/
http://usblogs.pwc.com/emerging-technology/blockchain-to-disrupt-trade-finance/
http://usblogs.pwc.com/emerging-technology/category/blockchain/
https://www.pwc.com/us/en/financial-services/research-institute/blog/blockchain-audit-a-michael-smith.html
http://usblogs.pwc.com/emerging-technology/the-blockchain-problem-is-a-trust-problem/
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20 years inside the mind of the CEO...
What's next?

-
-~

Fit for Growth

Capabilities-driven IT: How
financialservices firms can become more
agile by bringing IT out of the back office

Capabilities-Driven Strategy explained

Strategy, not size, matters in innovation
spend
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—Bruce Brodie
Managing Director,
Insurance Strategy
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https://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2017/gx.html
https://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2017/gx.html
https://www.strategyand.pwc.com/fitforgrowth/ffgbook
https://www.strategyand.pwc.com/reports/capabilities-driven-it
https://www.strategyand.pwc.com/reports/capabilities-driven-it
https://www.strategyand.pwc.com/reports/capabilities-driven-it
https://www.strategyand.pwc.com/cds/cds-video-display/CDS-explained
https://www.pwc.com/us/en/advisory-services/publications/investing-in-innovation.html
https://www.pwc.com/us/en/advisory-services/publications/investing-in-innovation.html

20174 P2 LI B#E RS FIZE 2 L LI, RIERDM F2EL, K2 VX %
1HGEEDGHEZ ATz, U U5 el I BN T IV D KRS T LTy F
DR PSECBV XD EDICHEEIL TS, T LTI EDEEE L Eid, KF-Rrltkpy
%, 201 8EDANLIE 7 1 IS 75 % W] FETEZ S E A NG > F VA DIRICHE I LTSI ET
BB T ¥ REHKETVITIHINT B7eDIC, ilitkBId O MICTHE D DBBICEIKC &

MWTEEDTHA50%

CNET2IVIEBD

TRZE L3555 R

HERRFIZ201 7THICEL DB TTE
LRIZREEEBE LU, HRE 5. RE. i
TEAEPEIIR U RBERERIE3.6%ED
HEZUWHUTE RS KRER T E B
OB, 2.2% DR—ATH AL,
— i R % RD BB RSE T T AR
e CiAEZH L _EF, g o A~ZeE@ by A7
ROl ZOMOEICHZILS L HE
DGDPIRERBMIT RO, ZOEKED
B35 B AL ETHE hEBUFIEE
O T 2 2 ASH)PEAMGAS O 1772 1]
THERHENDD, MEIGT | EE RN AR5
L[DIERICBEWTIRAKDFE I THY, 5}
Rz oO#E)E RF>TH3%,

FRBO Wi}y ) 75 B =
K FRHE i 1] 5 PSR 2 (FRB) & 20 1 74E1C
SRZEFE ¥, 20184 IC:EMA] FF%E
EidTBLEAE R, 72 FRBIZ R TF
BOTEETERO —-DTH-724Jk2,000
EKRRIVDIINSG VAT —RDERRICE S TL
=23, 4 275 RilTT (BoE) 0 W Hh e ity
(ECBYD 5 KENCLERZ ER— L E N
LOD, [FAEDOIKEN RZITIE5NS, KEH
DEEFORMIEHEE FALDODHZEIT
H%,

RELV AN GEBZH A CEHT
20165 EDT LTV bDOBEEIE S RE 12U X
LD TG DN Z 2 DT O TR AR,
heDEazEz6 U, ZNIdHEE T &
Shholh.Frat) X LIBT3 EE
FKE.FAV A—ARNIT7 . ZDMMDFETE
HE Lz, CNIHBME R ICIKFT 57 10—
7L 4 i BE DS E 6D Tz

THRDMEH

IyIVRIFEAERN

] B 15 5L 4 (IMF) (& 201 84F 0D H FLt 3%
DKERE3T%ETFHLTVS, LML, JH
TS & O AT HEME, FRB®BoEIC X B & RlT |
EHEHBUR, ECBIC X B RINFERIOHi/), &
FEMAS /N7 )L D i, JLifiE 7 & OB
YAZIC X B KIEZE RN A7 0 H 2 0K00
ICEDIF RN,

HERUE)S1OY Y (4

FRBIZ S 24EMNC D20, 5 E i EFF4H
OFBHEZ BN ZE LT B HEMED
BV, ChIE VO DEBERRY gy
DORZRISLEO HED i T BT 3
MEWVIFILRESELGENELILEAD,
BoElZ FEAHMZRALRICTE FIFBEHIA
EFN ., ECBIZ20 1 84T H WL AN
TOEMERBLTNSS,

Jusr & EEt e S B IR S 1
YEEIZ20194E3 H OB A (EU) B IS
AT TREYYF THOTWS D, TEBUFIZ
TR Ep o E BT E O RO I —
JVICDWVWTEZEEICE STV, HEZ
WL T AR S AR — M) GRiK
FROBIARZRIC K > TCEUR THERTTS
FeRD) 28T 2X5TH 2. LA BT
M5, D 2 i L 9 % 2 kB 13t o JE
EURZEL BRI, TRURI DRI EM ) DT
RAFIZIRAD R EUNTHERTTS Al HE
D5, BN S, INEEDE N —1
WFRERRENSEVICBZS5LTBHES
MNEERETHEINS,

201BFNEMY —EAERICHITIRERER 13



F1ERRICTVL TSy b 2
O T F= A IS PE
DEIDZHEBIAELT
WET EBDECS. S

DI GIFEDEZ O
ELNFHA

—Bill Lewis

Global Financial
Services Risk and
Regulatory Co-Leader
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Life after 50: What Brexit means now for
US financial institutions

Beyond Brexit podcast series

How will the Brexit negotiations work in
practice?

The Five C’s of Brexit

The World in 2050-The long view: how
will the global economic order change by
20507

The governance divide: boards and
investors in a shifting world

Doing business in Asia Pacific 2017-18:
Perspectives from CEOs

The €1 trillion challenge in European
banking: How to wind down onperforming
and noncore assets
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—John Stadtler
US Financial Services
Industry Partner
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https://www.pwc.com/us/en/financial-services/publications/financial-services-brexit-article-50.html
https://www.pwc.com/us/en/financial-services/publications/financial-services-brexit-article-50.html
https://www.pwc.co.uk/the-eu-referendum/beyond-brexit-podcast-series.html
https://www.pwc.co.uk/the-eu-referendum/beyond-brexit-insights/how-will-the-brexit-negotiations-work-in-practice.html
https://www.pwc.co.uk/the-eu-referendum/beyond-brexit-insights/how-will-the-brexit-negotiations-work-in-practice.html
https://medium.com/pwc/the-five-cs-of-brexit-be493ec314c0
https://www.pwc.com/world2050
https://www.pwc.com/world2050
https://www.pwc.com/world2050
https://www.pwc.com/us/en/governance-insights-center/annual-corporate-directors-survey.html
https://www.pwc.com/us/en/governance-insights-center/annual-corporate-directors-survey.html
https://www.pwc.com/gx/en/ceo-agenda/apec/doing-business-in-asia-pacific-2017-18.html
https://www.pwc.com/gx/en/ceo-agenda/apec/doing-business-in-asia-pacific-2017-18.html
https://www.strategyand.pwc.com/reports/1trillion-challenge-european-banking
https://www.strategyand.pwc.com/reports/1trillion-challenge-european-banking
https://www.strategyand.pwc.com/reports/1trillion-challenge-european-banking
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Getting on with business in today’s
dealscape

Deals industry insights: From PwC Deals
New Deal Frontier: M&A is the new trade

Halfway through 2017: With no dramatic
shifts, deals on track for a steady year

The new corporate M&A environment:
Uncertain, unfazed and uncharted

With fewer big splashes, dealmakers turn
the middle market spigot

New Deal Frontier
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—Greg Peterson

US Financial Services Deals Leader
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The power to perform: Human capital
2020 and beyond

Key talent findings in the financial services
industry

Workforce of the future: The competing
forces shaping 2030

We, robot: Solving the RPA/human capital
puzzle in financial services

Gaining an edge in the competition for
talent: Inclusive recruitment in financial
services survey
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—Bhushan Sethi
US Financial Services People and
Organization Practice Leader

K8 : 2018FICFFA/N— 7 1 HEMBEAD T LEFLERAN—DICEZHE Lhkl

Y —E i

B —E R4
DI5H
TEF I AR T4 50

FEHR O [E EFIcEs
EZ0 Ayl
HEEELTWS

HER 1 201 TEPWCA > IIN—2T U IN— XV N B —AICEEL /23284055,
552D ERMY —EASHDOREE

18 2018F D&Y —EAEXRICKIIZREESE


https://www.pwc.com/gx/en/industries/financial-services/publications/hc-2020.html
https://www.pwc.com/gx/en/industries/financial-services/publications/hc-2020.html
https://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2017/gx/deep-dives/talent-financial-services.html
https://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2017/gx/deep-dives/talent-financial-services.html
https://www.pwc.com/gx/en/services/people-organisation/publications/workforce-of-the-future.html
https://www.pwc.com/gx/en/services/people-organisation/publications/workforce-of-the-future.html
http://www.pwc.com/us/en/financial-services/publications/robotic-process-automation-human-capital.html
http://www.pwc.com/us/en/financial-services/publications/robotic-process-automation-human-capital.html
https://www.pwc.com/gx/en/industries/financial-services/publications/inclusive-recruitment-in-financial-services.html
https://www.pwc.com/gx/en/industries/financial-services/publications/inclusive-recruitment-in-financial-services.html
https://www.pwc.com/gx/en/industries/financial-services/publications/inclusive-recruitment-in-financial-services.html

\J

JUTEE &SRl 2 2 — 5y NS 8, W55, €CICIEBDBHEZN5TH S, 1 73—
HETEZNLIACTH BN A= FIFL D HFIFAKEL LS, HGA—T > THBC
EELPRTH BT ERM T ZITIUT L S0 VA7 N—BRDIE A Bl 2 g 2 — B & TE
RS LB TN RNDIESN G E STV B0 /Ny I1— 1355 EFE N I8 8 D&tk 5
CET AV —E XD PR MEDILIT, VAIE B, F—LDWHE L E D )51k 7% A

TBCENTES,

CNET2IVIEBD

5% RO ML
EREEY—E AR DMDERAND T A3 —
BUZ ., 2O B OILKITINZ ., &
{EL TV B, vy I —3 K E Sl SE AR OO
IR 2 (LN T, 201 TARICIEAESS
H5IEEBE(SECQ) R ETHRERENHER
LTW0BY JEIR R A5 475
AV EEDLETIDUERMTI30%HED I
U, @k R X 2 RO ERNHE L Z 550 |
FPRIE KR ELEE SIS, A N—T
Ab—vay3ESICRERBEZEZLL
7zo T, TPetyal®WannaCry &\ >
oV L7 iR oM+ THEED
AVEa—ZE—DT7 I ATy Lz
TH5.TA TV AEDDTHEWVIZEHLL
ToTW\53,

2=y b S B

REMNB O A EN BRI ERFEL. OV
Ca—T4 7 %S RICBITERE.ZFLT
FOZLLDF Y RIVEBUBEELEELNBZ XD
W72 B ISV, Wass Pk D% & i I LK
LTV, &REEIE T2 2w b —F
VT BHEMCEEEZITTOVBED, ZhI
B UVANE 2 AR & - STE S AESPN
ELEHTWVS, 201 TAEICIZBOEA D FON
[E/ NCHRLTOWIED, BE RO Xy -
U — R E N T RRA >V OB
WAOZ LRE>TWS,

BRI A FANN—tF 29571 DA%
ZUFTKETIRLA0EZBZZNTT =275
AN —ICT BEEDEIEE NI, 2017
RITIE, = 2 —TF =T M OB Y R HV 4 sk
BICH L IHEBED T — 22 RE L ¥R
WE R Z BT 20 % HERICZT
WD TS LOERE RD S HiT=
VART & -Vl <A U el

THRDMEH

mrEbiThzMfATeERY)

V=)V YT IR EVR. Tk
Ml FATH->TE R THETHZ, Z LTI
FEISTEIOFEZISHALTWS, 71y
VT DG ESIT T Ly T =y
AT 4TI FEIN®T VI —Y—
MWV T TR E T a—RLTRITTSC
EEBMBLTIELO HiIDT 7=y
NG EENEH %, ZNE A N—1R
ANBDKEF 22 RE)R (NSA) S AT
INYF UY=L ERETIVICLTIEEDDEL
Nizne,

MBI 740K

YAN—JRIRIE B2y NI — T DRET
v, Zodicid, £ Y A% =05, &
BV AN—FELDOXI NI SFEET
APFEOHEMELEEEENS Fz. hid T
IWEAA LB ORMBETIE R0, BED
AR IE B ESBICIE, s st
Fa)TaNVV OO EET LK
B5THAI AIEIT A ORET B0, Z
LTEZHRDOIBICAIET 7 A %EZIT T
B2ELNEVHEZE BT SzDIT.N
U AT DT —BREHE iz ETEh ]
fFEhs,

NERZIMOHBTRELN R 21D
PAN—tF2VTICBTF2AM AR,
BREBIC X B WK e T — 2 DRkl 2 ik
KR ELAEST DN 2= 2 RO Y
AIOFH ZRESE S REMNN B S, Xz,
PR RPAZIND ANB LT, FA/N—L
Fa V7 Y OREE RIS EZED SR
ENBTHHAH, IEMHTITF T Mgy k2
HLSATREMEE HD. 20184 X THLIH LWL
V—=IVOREIC - HEPDEINDEE X
5N%,

201BFNEMY —EARXRICHITIREREEER 19



K RAY-T

sLEaTRAEILL VLD

LRl —E ZBBNICIE . VAN BRI
LizCehbr et S%E T 522D
2END D, —D LT 345, chidakim
THENOH B HZ RS S &% Ek
TR, Fh. BN AN—tF2V74T
B i B DOWHESR, BB X U+
Vo EHOEMNERELEFENS, [
B\hE@ES»BIE. A N— 12 i 2723l
iz LIz D SEFREE RIT X 51, *t
WHikmEZEZTEICETHB,ZT9F5TLT
BEEZMZAT EHOOEEIEH LT IG5,

LEFE

PAN—XF 2V 7 ¢ IR IT I, B ES0
Bt 2 O Rl 5 & R— b2
TH 5. #FEMIE HRHNTHNERNTH
N.BEHE-STVBRIRTEHICTHICH
fEL TR TR EV—UAL, ML T
BIRETH S, Bt OHEZHWITY AN —
YF2VTICETRHANZTEN TV SD
HERL LS, chp BT iE. H¥EHmidss
LR,

Fr/al—opEiceEEsihv

T/ —DT7 AT T4 — VORI
—DERICT ERWV, D HOBGHEIRIX.
WY ANN—tFaVFsarba—)L %
Y27 E MG RKRICHAAT T TH S,
DED MEMOEHVT =22 ER L. g
PaEZRIEDTFHUTHORL 2—Y—
BHEHCERICEIS SN TV R EMET STL
5D EI, ZNICKD WD ETTAN
VLR RHICE WY AT LR
BEB 55k IAN=array
ZEYV R AR DREE RIS LK S,

B E

Strengthening digital society against cyber
shocks

Consumer Intelligence Series: Protect.me

Webcast: New requirements, new
cybersecurity and privacy programs

Cybersecurity after WannaCry: How to
Resist Future Attacks

Women in Cybersecurity:
Underrepresented, untapped potential

Uncovering the potential of the Internet of
Things

Cyber and fraud: How to mitigate and
prevent the next data breach

Fraud governance: It's more than just
compliance

Transforming financial crime
investigations through automation

Cyber: New approach from New York
regulator
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—Joe Nocera
US Financial Services
Cybersecurity Leader
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https://www.pwc.com/us/en/cybersecurity/information-security-survey/strengthening-digital-society-against-cyber-shocks.html
https://www.pwc.com/us/en/cybersecurity/information-security-survey/strengthening-digital-society-against-cyber-shocks.html
https://www.pwc.com/us/en/advisory-services/publications/consumer-intelligence-series/cybersecurity-protect-me.html
https://www.pwc.com/us/en/cybersecurity/using-regulations-to-enhance-cybersecurity-programs.html
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https://www.pwc.com/us/en/cybersecurity/women-in-cybersecurity.html
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https://www.pwc.com/gx/en/issues/information-security-survey/internet-of-things.html
https://www.pwc.com/gx/en/issues/information-security-survey/internet-of-things.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/data-breach-cyber-and-fraud.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/data-breach-cyber-and-fraud.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/fraud-governance-challenges.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/fraud-governance-challenges.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/investigation-automation.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/investigation-automation.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/NYDFS-cybersecurity-proposal-revised.html
https://www.pwc.com/us/en/financial-services/financial-crimes/publications/NYDFS-cybersecurity-proposal-revised.html
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Amendments to IFRS 9: Prepayment
Features with Negative Compensation and
modifications of financial liabilities

Regulatory agency appointments outlook
Our take: PwC'’s financial services update
Get ready for RegTech

Five key points from the Fed’s new board
expectations guidance

Cyber and fraud: How to mitigate and
prevent the next data breach

Volcker Rule: Under review until further
notice

Trump’s first 100 days
A changing policy agenda

The wait is nearly over? IFRS 17 is coming,
are you prepared for it?

IFRS 17 marks a new epoch for insurance
contract accounting

Sanctions: All bark, less bite?

DOL'’s fiduciary rule announcement and
FAQs

Five key points from the Fed’'s 2017 CCAR
Five key points from the Fed's 2017 DFAST
Robo-advisers: SEC steps up scrutiny

Swap data reporting: What comes next?

Preparing for the new credit loss model
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Value creation: The emerging power of
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RegTech: The financial industry’s new best
friend?
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Congress gives final approval to tax reform
conference committee agreement

Tax reform legislation signed into law in
2017

Tax reform readiness and 2018 outlook on
the banking & capital markets sector

What dealmakers need to know about tax
reform

Congressional tax reform proposals’
impact on Private Equity

Tax Reform Bill: Implications for the Real
Estate Industry

Recent developments provide guidance on
tax accounting issues

Doing business in the United States (2017-
2018 edition)

Brexit-income tax accounting implications

Inside Tax Policy: Watch policy unfold.
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