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FSRMY—EXDIEF

AREH HEOTHFIELEMHAIIMETZHICEVNT
BB BESDEEERZRODEL. EEZHEELET
B Trust LERBZERLTEIT T4 T U MRS F %0
MR %% 2 %%+ 5 Sustained Outcomes ICO3IV T3l %
BHREERL. TThe New Equation) 7 %#ig e LTITBHL
FL7

CORKTREVWERILOFR TEENERY FEzERHMNE
EMHCRENEL O TORL. SETELAELISCBIEEY
BETHRREZHICEZ T RELERITTVLEET,

ATBIFEECPHBEBEBICEVWTEREEEBRLEE R NS
A —EROEBERVNTI LT

BEBECWVWSATESRATE TR /NI E#AEL
T RETIE BFFBER R TLDTHD 1) 7 5@ HIE
(ISMAP : Information system Security Management and
Assessment Program) 7% £ DFEEBP T OvIFI— 2%
FAWRILERE. 7Oy o Fo—UICBEELF=SOC LR—RE
BREDRMELEDTVET,

e  PEOYRTFEUTAREADIS VR TA—X—23
VERENICEEBIIEMERBELT THRFFEUTr-&
VA= F T TOELVR EEFETRICRIL. U RTFEY
TRBD RO RMBICEZZHE BBV NIM) T
DR (A NTRNR) 2L 2IMBMAE Y —ILZZERL
TMHRTFEVTAEBOME VNI MBS R —EX
(Sustainability Value Visualizer) 1 DIzt CHBALTL
7,

SHBOLBEEPHENSDZ—IXBEF>TVBTIZILP
ESG/SDGs % ¥ DIEEA FE TR D REAEEFE DILTT R R AT IH D
EATPPEFEEN ZREE L THRDOFEZALEIT LI
THRERRZRLTVSIEVWEEZITVET,

SHHEADEDHEH EREAN DBk EL

Q. HANFUR A REEE. EEEBZTEOHRADS
2021 FEEICEDIATEC ., REELFICHEITTHEIL TV S
WS EZHRTLIES W,

COVID-19AD L ARV R

AMRE COVID-19ADFIHICDWTIE BEENSF | SIS T
2./0°—0OERCERRNMDEADEELICLDREZR>TLY
7,

FEESRBEC LCERELEVE—MRIETICHIT2aZ 2= —
2a>DFEICDVWTUE X 2—FIEDBAIZLZEEVDEE
MR GVERETFT CRUS MR LA RROBHEICSDENDIE
A, B EEAREEEF—LEDA V1 UHRRODKRE
IC&B. EDREEDHZAZI2 =7 —2a>DRBALCDORIGE
E->TWED,

HNFIRICDOWT

HEF FIRERFBTIH BEOHITROAN—IZIFAX
DRBEFJALETIRBVN—FF =D A>TVEHDD, £DF
Ktz d TITIKCEHRBEEITVET,

HITRTIEDODEEAD BREZERICIENEATHS
PI—LXRAVE DR BEEREOHFEEE LT &l
Fr—HEOBAEEFHIRERICBMIBZLCTERLER
ZRDANTVET,

RICEREERIIZEOIER L. BARUNDEEZ
BI3EPLMDEZENHERRICIDERIN2021F9A
18D SEESHZRBLELc. CNTREICEAY 3 EEFEIC
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FTeEDOHITEEEDERHICHIT BN BRI IN—2Tr
ZECRRT B FUITIRORAFILIN IV IR ZRT TS
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TVEEVWEEZTVET,
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BERAREICBMTRCEHEEREEITED IR—Tv—
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T U —A =2y TER 7O LPEHPROLZER Y ~
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CNETIRBEEEHEMOSEBEEREISQCIICAST
FzyIURMINTRIEFRADEBDLSICITTHONTULE
L7=h QMSE ICEDFLWISQM1IZ A TES U R I ERE
ZHRVWH L ChICH T 5HH 2R hER L TUVKREEE
ZEALFELe COQMSEDHTHHRFI. FhfcBIFE %A
BB TURIRREZRF L. COREERZDH L.
BEDT-DDMENBRIERLLTD M4+ 1 ICERESVTH
ETHERBLTVET (p.238H),

EEICBVTIIEIEFAMBICHLLAITNIERD FE
A CNEEBRT ZTHICIE BB AI<KHZIHICED
IEE DO H BRI R—ELANSEEEHFERLTLK
CEHRETT,

RADGAV T ANy ay

IR — R 2mBEEEAITIE BHALLTVEOZR
132 RybLEa—RU—FT7IRWSTBIDEHIC
SO HBORMEZRIICRWV EIFRI T BEERXFOE
THRICEEZBRLTUVKIEISEALTVEY (p.7588),

BIC2021FEEDVE—FT— DK BD T KBEA LB
TeKAM OEERICPRS S IRB TR IZ T F I FAREICDOL
TREICHAKTEEAR O 2RI TR mBEEAREN
WBHLTE2mBEEZBIELELI (p.875R),

2020FENS EARBR TROLE2—NSEEETH
DOLEa—ICEDEEZIRA LTV T, Bz RHRICAR
THIWMOMEAZLTVWETH 2021 FEIFTSICCOERDEH
ICHEHNLTVEY (p.80ER),

2022FELUED. VTINEALEZRI VI DEEPT4+
RO LHRICKDF | EHREERRBE DR LICEDIE
ATVETEVWEEZTVWET,

EEERELTEICOVT

AREH CO1ERFTIZINTIEIL—E2—EFHL. TI4F
NANLFr—%BRL. TOIINAFOBEREEDD L EHIC.
EIEr T —ADIEEN RIS DOVWTHLE ICRIZO X B H1To
TEFH LTz F EPQHCLRBEEEB ORI OERDH
EICBVTI ERIOBEEESRICE IT37OTIIRIX
VEEDOHEFHHEDHTVET, 1Z%1(t. T2 Alft-
BHEMLE WS ERMEEEEA T, p.95D TU 7L 21 LEEE R =5
EICERLTWEXT,

SREALAE D HKEL & L TlE. Tomorrow DR THZ T 7IL
BAALEE | IFBERISEDTIT<—AT. p.91D 775>
ADFRESGICHZEIIN BRI ATLELTOT—H2ER
HEINTLK Beyond DERICEIFBFATBEDEENICDOWT
BHIRFT L DA ZRBLTVEITEVWEEZTVETD,

% EPQ (Engagement Quality and Performance. p.103588)
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Executive Summary
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ZHEANDI Y avICBIFE L

EELORT One PwC R BN

'Doing the right thing' & 'Speak up'®  BABLUHBRFRDOPWC X N—H  REMCEESMEOSVER- DILFv—
XtEARGNCL. BRDER%EFOTE  'One Team' L LTHEE L. 2F)LPK] BED AT — IR A= DX EEE B
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mETREHREBEELT AELOB
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Executive Summary

1TENRREE

PwWC TlEPWC DEEERZEZEDH - 'Purpose’ L BN E CHNICEDEAT=BICKROSNZ1TE % IEREL. RETZE
AHEEE TH 3 'Values' ZED FABEHBEEFTIS . PwCTOTTvIaFIILELTDIIEEDEDHEZIRNEER
ICHT=D BADEBREDISE  ARZITHRBELTVET, DIRBEZHRLTVET,

Values and Behaviours

PwC @ 'Purpose' % 'Vision' Z:ZW T 37D FhicbidE BMINB3DD T, 156 AEDIO—/NILRYyRT—T DA /N—,
HRBD 'Values and Behaviours' #HEELTWET, . —A—ADBRDOEBZEDOHRTINSZER. RETICHK
I$A DD Values (Hi{EE) . 158D Behaviours (1T&h) 51 HENTULET,

B & (O gy BE

Act with Make a Care Work Reimagine
integrity difference together the possible

https://www.pwc.com/jp/ja/about-us/code/code-of-conduct.html

AF=UFRINSF-L
¥EELAEICHIBTS

EES2 %
FARAAYIay
RT—VRIE—

ANDOFAS LIEE

PwC&H57-D & A T

ERELEEE
RT3

{78h3R%E (Values and Behaviours)

Rl @ O rp BE

Act with Make a Care Work Reimagine
integrity  difference together the possible

Professional Culture
DEERE
REEEIIATLA

(QMSE)

REREEEAD
:n Lo B

EEEBEYE

BRFFEUT1/
ESG
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PwCH5H7=D

Professional Culture

PwC %570 Vision 2025 7SI RICEFEESE) —
TAVT 77— L1 ORFBEREBRZDIE R FoEDEZBDIRE
3 THILFv—]1TY, IBRINIITED S I BbidEF
NELA BLEETTICIF BBRLBZINILTFvr—2HETS
T BEMICZEKOAPRILAREZBIEL. fifc5—A—
AP EREEFOTEICIELWI % T 3L T ZDR
BHDTHDE% Speak up T3 EHMRETT, o BRI,

HHk Y 72 % Professional Culture DK

CEABFLWIER S ETLRRD L TH, FTRITANTH
g 288 %1E5, Speak up SNF=Z e BT E-oTERIRTE
BEIOICEDHEEHEETT,
INSDEADIDICHERITBEAIEDITHRE
T 3 'Values and Behaviours] ZfEUMF T TR D=2%

Professional Culture] & LTEREL L7

Professional Culture Values & Behaviours

N BoTIT i ' i - [, =
B2 ADEEEA->TITEIL. B I Do the right thing 9 %7-% Speak up & Action |2 C'):l Act with integrity
Speak up 9% H
LN L BSCEEETEA TS Listen up g '\R":‘;faz iﬁff;‘;”:gssible
o O
Speak up TEHSTFEICDVWT HR—FF3 Follow up [I'I‘(;lfl] Work together, Care

I'Speak up & Action] h'5 lListen upi & lFollow upl DRItR{LICK B2

FSpeak upl M1 Td 3. Global People Survey (TGPS1
BEI 7 —I XU MAR) IDWWT 2021 F38~48 ICKHE
LIS EEDUTOERNS. [Speak upl DIREHNEATE
TWAZEDRINTVET,

o B1EX 91% (£ Lma. FEFL6%[M L)
® People Engagement Index 71% (B1Z1E70%:ERL. FEE

Ee3%rmE k)
® XK 6,08918 (FEEELL 3,395@1EMN)

B TREFE) -2 - 7023 h B A DEBICB L
HEREEZTVSH LWSERBIAD KU (Favorable) | DEIZ
1$61%. FEFELE21% M £ X7%->TULET, hld. Professional
Culture DEER OEDMEAH L LT HEEED GPSHHD T2
SAVDBERBEUVSEEDGPS oD 703> ToUICD
WT PWC H5T-2FIc LTHEezERL. §7023>
ICDOWTH FEFECERRICEN ZB ARSI DL T &S
A®D NSpeak upl B, MListen upJ & MFollow upl INBZ LT,
PWC H5T-DEEIC DRI >TVWBIEE—HEICRRTESL
HALBOTVBIENEMLIELEZSNET,
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GPSH5702a>nfle LTid. mBEEEALZ FHLA
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HAZEBLTVET (p.878R) . s AMBEEICEVWT
ERBFYITNAZRRTETRMEAZERL. SRR
PEFRBEITHEERTIEZLSICTEIILT. AR
PEBICHETIMDEAZRBLTVET (p.4558R),

F7-. GPSICIA T, b5 EZFICXT TS ISpeak upl
ANDHWIEDRRDME Xt —IJ TSV ER L= I
&% All Staff Meeting > D—BMDH 3 X vt— DIEE.
ARYTITA—FLED TRIZIHSDRED)—H—2v T
DEEFZRELVRZYTT+—ILICES TR AD12T
IWIV - LTOREBREDODIMOBA%Z. AR TH LI
&oT. I'Speak upl A Listen up) I, TFollow upl I3
CEHEREBIN TSI uIZ&D. Speak up HNEBEL TSz
EZBNFET, 5B HBEWIC Speak upl % MListen upy L.
Follow upl $21T81DZ&ED. CO—EDRNZAHRILL
BB TRELTVEET,



Executive Summary

Speak up & action /AE—=O7v S
[Feedback €]
'Do the right thing'#®1T9 %7z D
Visualise /aJi{t 'Speak up' =M B=EHICI T 3LiEH

THEALE EIZH D
Values & Behaviours. Vision.

Mo 2L AH

Purpose %17
Action /793> VisionD =3 Analyse RE5
'Speak up'h*5D - 'Speak up' ==+ AtL.
— Values & Behaviours®D{#I3 ENEDFTBHEH

%@ 178 B A Professional
Culture®;2:&

Action Plan /723> 75>
'Speak Up'D\SFTcBRCENKE T D=6 D
Fo AV IO EERETDHEA

(¢
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B &% : TSpeak up) DRI

BRI BE 7T IR —E—ANCABERRZET
HIRS TIZMHEATY, 2 TCORMBICT 2T IR —4—
MEROELIDICOVWTHERL. AKRLTVET, BiFL
EIEI. BREEDEZLEET o3 X THATT T H 1 MIFE
RINTVETD, EEICEVTHIGLTVWSRA. ZDORRICD
WTH AT THA M TR, ol CORBICOVTH
T14— RNy I ZBIZES>TVWET,

BREAD IO THRIGEE (1>Fv—2) LT EAFR
BEBOFERICOVWT VE—FTTRBICARICEIT3RE
THRVDTARELH 31 £DI%FE (Speak up) H 5. 1 > Fv—
PEBICODVTIDERMBEFBORRISB>TME 1>
Fr—B ZREL. 1O TFr—CBORBELUZEENS

1o Fv—I8

FOTAUFrv—JITHR2TRI THEDAZEP SRV
WFBRLDOH BROEFEREIGETETHROD EEFEMLE
BORRIZIGLTeA A= DO BN EAZ VA EBVET,
F=DA =T Z—DMER LT o F v —JDREIC EEE—
FIBEDEDAA=THOEIET, Tl 1V Fv—JEK
TOWSBVWCEDHTEREEIL F—THA =T Z—DMER
LIcBRZEHEZEDOLSICES B TITHTY,

Ffo EBOFEL RIE. BT BEEBEBEORENSEZN
FRRRETORNE, TNUCHSIEBI =TI ZHE. X T
LBEEADU>H, OU (Operating Unit) D1 ~TIBE LT
WEd,

DOOAXY S AXV IO EH NI T A TRRELEL
Too Tl INEZRIF U TYIIA MBS LVIZTT7YIIAL
HEEMICEPUCHIT B 1 Fv—J 8 2RI Tk
T EIFEETSB LS, ISpeak upy A MListen upy « TFollow
upl SN ehS FT- R BENBEDEANCED ST-F
FlHHdDET,

AVFv—FIT -T2
BHUHN—FF—D5DXvE—T
BA BET

2019598 &D CCO L LTOEDMEAERIEL £ LTco DILFv—BEL VS DIE. ADTT
BECEDEIICEZTIKDH WS ZLICAED FE A, —A—ADITHDELH, EAD
EVa>a—RISER L TUWKARICED S BD LT BL5IC. TProfessional Culture M3;8:%
ICEDFEAFUT TVE T, FEADE DIV DIRERICIF. 2RI (Inclusion) BB D £ 9, RIS
FEREZRUCIE. BRBAM SRABTH. ZREEIADBETT, ThenDOEXF%Z
Folc AMI—A—AD\ EDVEER T 37-DDIRE LTI L (Speak up & Action) «
BEVCENTNDOZHMEERZITEHEEL (Listen up) . —F&ICHkE I3 (Follow up) 2 &ht
IProfessional Culture] T95

EFDfcod WL TFr—EEEHEETZFE S ICH. SHRENUB B EZ T, BARMEESD
T22RAEXMEERDAREDHE) A2 YT TA—Z LR GPSE ST I £ £4 Speak up
HSRBIEBENSDZFAERVOIBOER, BEEEYTOYIFT—2 7% E DF LUMFREE
FMrDORREICHDBEDMBAREFADINE TORLDHEZEEE X ISICZHRIEDLAD
TR HEDEZICEGRZHOTREADDEITEEICEo T B FDZHEMEDIEZ LS5t
TWEET, ZHUSFOU SHRBAMOZRAE I A Z EADE DIV DERAE DRSS
Professional Culture %323& L. ;EADE DIV EZERLTUKZENTIZLEZITLET,
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EWSEDHEATTY, RIGOEZEREIRI AV MREY /N~
FIRR-HBETZEVWSRA T BEEPGPS AR eH
IZ Speak up B REE L. F7z. Listen up & Follow up%=—
HICRELTOKEDEAD—DTY, oo U—F—Xvtz—
CEBNOMLTADIERZ 27T — O1%ED

BIHARZY T TA—SLDER

Team A
TEFUE (EPQ) LAZ#E{L - 2h3R{L (TCC)

Toass LOAREY = e ) [P |11 S —

Team B
TREORLLFLYDSIRIAN]

RIELTED N=F—RytE—I DB XN—2BICE>TES
JrELTHRRSNB I ODEERREIZE>TVED,
FIHRIIZEOU DY =77V IARTL . E1HADRRIC
DVTIE, FEReBR<IE I,
2020F 11 B SRIRLTUVWAE2HRI, 27 IR —Jv—
PHAUNDXEERZLHSTVBAYN—BIMHBIET. &
DZRBIRECIDEAZERBLTUVET,

Team C
MREHIEZZ AL ZED - DHER]

L]

F—LAlF. E£F5UE (EPQ) L1Z#1L-
MROMTOSTI MOV BE
BEEmTLOMRNA IR L TOMEE
Z{RET 270, RIGFERTOREZIR
ELIRIAVNETRIBONTERBT
CHEBMISEREITTVWELT, #5 LD
A—FITDROAICDVWT, F—LDE
ATATOETTHEE D LDRIFOH
BIZANMDPIURRZLT. I—F>
JDRFEZTVELI

F—LAXN-:
KIBER. BEX. REEK. AFHN.
RHEEZ. BNER

F—LBIld RFTOEMGHRRG I
BEReDIC ENIBRINFLY
COREGITCEIET RBRE/OAE
HoBRWEED, 2hehd HEYT) KR
ZTRECKRICIES eh s, T 7R
ZESMRCLRBEETDHDID LLSH
| ETUVT BB - ECHL
WFLy IR IAVMDREEITUVEL
Too ZDREIT.2022FEEICE VT &
ANELTDFLYyDIR I A NDREBEIC
I EHEANTUVET,

F—LBXVIN—:

PINBEFOGIORRK NF—E. RIEHETE.
HEEA AHEF

F—LCIE RIFDALXEED =
DRIEE A2y INDEIEABRREET
IOAVMIHB - RETZ 2 HE
ML TEEZITLE LT, COVID-19h°
LR BROFEBHPTIIT—IZRS
TIEE EESHTLWE LA COVID-
19855 ZIMELTLKIC DL S ICER Y
ICIEEAN—DOEERFOELT &
D New Staff EDAZ2=4/—3>DH

F—LCAVN—:
TREVEN SR &)1IEF. ERE.
TTEEE. MBS R, FEE

—HF—=Ay - DGR

=A=' 5BEADXyZ—COREICIE —HF@ITICH
2fEbEh H DL DFERHDB L. CCONBBDIIHPEIFERR
LT ZOREABPREH AT ITIREZL. FILLEEE
EELTEEL S

Bl 2 1E. £ 8 =3 & £ L7 All Staff Meeting (ASM) %
2021 FE7BICHEFE LRARICI T IERIETRBELELIH 2D
EARREAL CHEEDETIE. COVID- 1951 DOMEA KT

ERLIEBLDBIFELVDDICE>TUVET GERFEEAL
*BEEE2,469 N - 53,057 AL By a v FEHEE (FEE
79.2%55%90.7%) o IBANBEEAZUL. BEADEEEOY
1Y LIBE SZEBAR L TGHIThTWVWEY)

. BEOEBBREBEX. KOBXD)—F—H5
DEEX—IUIIIR. APaTIB15DIZEOFHE %= Live BifE
THRILICHIELTLET,
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PwCH oD EEMH ~QMSE 7L —AT—72

mBEE S XTLDOFKE L5

DZO77O—FADERHR

EEEBIMBERAINTRETEIIATLR. BRNOSE
BEBEEICRAESN TS BEESHBMIE. SFTHCh
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The continued challenges facing the world - lack of trust,
inequality, need for more transparency - are impacting the
business community and society at large. As the world
shifts, reacts, and resets for a brighter future, the need to
build trust and drive outcomes needed for stakeholders
becomes even more important. Business has to find a
productive path to a sustainable future, meeting both
their economic and performance goals as well as their
stakeholders’ expectations.

We believe that the PwC Network plays a critical role in

o JO—NILR—R

JA—NILR—RIEPWCILOANF VRICET2EE.E
SeehiT XY T=0 ) —=A =2y F—LEEBERT 3%
EEBVET, JO—/NLAR—RIZSHNNRIZEZEB>TULE
Hho R—RAUN—EZETDAYN=T7—LD/IN—rF—D
RhS, BOERRICE 1T O—/NLTOREEEITL. BEAHDS

EREERFZETHIRUE (HEAORKRHEE)MIO—
NILR—ROXYN—2 LTEMLTVED,

o Xy ~IT—J)—H—TFF—L

YT —= - )—=F—=yTFF—LIF PWC Ry T—JIC
BlIIZEERDOEBEERE L XN—T7—LHETIRNIEE
HFRETIEAEE->TVLEY, O/N—k-E-EUwY (Robert
E. Morit2) . Xy bD =2 ) =2 =9 FF—LDITO—/N
WFI7I> (8R) T

helping to build trust and drive those needed sustained
outcomes. With quality at the forefront, we are committed to
continuous improvement through our ongoing investments
in digital technology and transforming our workforce through
upskilling.

We are pleased to share the 2021 PwC Aarata Transparency
report with you.

Robert E. Moritz
Chairman, Pricewaterhouse Coopers
International Limited
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