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A concise guide to the key aspects

ch of doing business in Indonesia



Disclaimer:

This Guide includes information obtained or derived from a variety of publicly available sources. PwC has not sought to
establish the reliability of these sources or verified such information. All such information is provided “as is” and PwC
does not give any representation or warranty of any kind (whether express or implied) about the suitability, reliability,
timeliness, completeness and accuracy of this publication. This publication is for general guidance purposes only and
should not be construed as professional advice. Accordingly, it is not intended to form the basis on any decision and you
are advised to seek specific professional advice on any transaction or matter that may be affected by this publication
before making any decisions or taking any action.

This is an unofficial Korean translation of publications in English. Whilst every care has been taken in the preparation of
the translation, no responsibility or liability is accepted by PwC Indonesia as to the accuracy of the translation. We would
recommend that users should refer to the official English version of the publications in any doubt.

No part of this unofficial translation may be reproduced or distributed by any method without our prior consent.
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| 3. EXIX}7} PMAS|ALE 100% A8 S 4= =X Q°?

Ol &£ 4| A| Ot = Negative Investment List(DNI)E M 235} 10 QI OO, 0| = (i) 2| =2l
EX Sk GBI ) /=2 FX AT S (A0 el =T A It 22
T2t UL L (=2l FX7F 7ts ot St #tE5H0] DNI= (=212

A 2R X282 49% 2 E 95%HA| st Q&LCh

ety o 2 DNIO| 1+ &|X| OfL| ot B X|L|A FE2 2|52l £XH7+100%
tset A2 2 s E LTt J8{Lf, 75 2 2 DNIO| +#  &|X| ofL| ot

HIX|L 2 5 0f it EAHE TIA|Off BRPMIL =715 Q1 § 2| & &350
2tols ghs A0| S aokny, =5t FXLOf Lo F=7HH o1 @ 240] L=X|0f CH 5O
2+ Q1510 Of 2L C. &1 2 DNIOj| H|X|L|A HZE 0] HA|Z[X| OfL| ot H 20 =

BKPMO| O| £ 2|0 £EXtH|SH E= S YE22 2 + A2 L 72
SHO{OF gL Ct.

4. PMA®| ALl == =0 L3t =
CESH J) Q1 EE = S| AT PMAS| A
A[EX[R?

A 20201 0| 2| FF2 &[0 OF
EE o MENEM) 25 =371 E 5 ASLICH
FX7t 7ts et B0 FAHAHE PMAZ|AFS| 20
ol F=Fa s BESH| 2[5t0] FAAL 0| 2/0f 121(EA A S) O] &2

22| A= 2
C

44 S nometro

.y

Your Journey Through_lhﬁ%ﬁesi[ [*9

- s ‘J! -~ ‘,* ﬁ g




5. HO| XI& A 2f(Nominee Arrangement)O|
S|8L=X8?

Pl HA|OF FAE o =0l FF7t L =FF2 o E AHE5H0
FAl S 2 Q5= HE[ 2| Nominee Arrangement= &8 L| X|
Q42 LICH O|2{ 3t Foho| S5 2 WA Mo| e} A E 0l
FAX ARALE|= FF7H 0I5 &l= AS Y[ |
slgtelLict

SEXg =2l F=F W=l 37} & 22 Nominee
Arrangement = £ 2 2 7HFElL|C}

(o))

MA3Z|ALS| A & 7| Zt0| LotL} A
SHZ 0| A|ZH77}K| LOFL} 2 A ZIHO|
x| 22

g
o
-
X
Ra L]

NoQ
or ;@
Ok i

r

FE 0 2 PMAS|ALF 2 S E| AYBES ARSI
IRl = oF 2~ 674 Q0| 2R L|Ct.

e
X

4m
pal

t2} 2243510 A= BKPM 2 3-hour licensing
AL, 0l= BETAL At

a
4 ALt

0z > m
oo & o4
4L | > o
M Wi ofy
rmx|o

Mot ot

A | RISt M=
| 7}(Izin Usaha)&

]
=
>
fot
>
N

fuiot
In

T

n
>
0
118
ox R
>=rr
ik 0
Ofn
ol
<210
>
e

dntoR A4 oM
H

L onee
R
rir o

o
-
1
-

=
[ =
,EO0|E E= 0L X|HE HEE &
g5 S EAYL b= (E A 2 TS
Law and Human Rights)2| 5012 F S35t A| M) =l O|=2 2 HEH <F

2~ 371 O|Liof ARHEFSE AHE = ASLICH

rarem
IE ofy Mt rr

oz -|D |0
ro
]
4
=
=)
2]
g
<
o
=

10 | Your Journey Through Indonesia




Ruang Merokok

Commercial Arco
Executive Loung
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Do[AMe &% 57HE OfEA 28 =
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12. Ol | Al OO M M 85| = Al 82 of
HE0| YK 2

(a) 25 M| (Income Tax):

MEY AFRHERIAM E= 22 e H MA 25 250
Chotol Mla& E 550 OF BLICH M S 4 ARt
Q23| AL QI = A|OF D™ ALY & (Permanent
Establishment, PE)2 HIEA| M| X £ E HE S0 O
erLC gM| Q| At AT R, M3AE S8 RN
A F I HYo 282 SO0 ZMMEEHEY &
A LILE

(i) " OlAE NM|(Corporate Income Tax, CIT)
HOIASME2 25% CHYM 22 HETLICH
HolMEE2 5§73 Mol 250 20| 7ts& L Ct.

(i) &M A ==M| (Withholding Tax, WHT)
Pl A[OtS] AS M= XYM AILE=E
SO0 YE Lt £ 50| AXHFM Q|
0| k| = ER0=, YEH 2 ~50| X| A7t
M= 850 gRstojor e o R E
SEgL

=

1-82910f Cist M2 (Employee Income Tax, EIT)
NEF= 18Q0AH =06 E XA A5 M 21
Z(PPh 21)0] 2t 50 &S0 CHSHO] REEHFE
5t0JOf St O| & 11 & Q1= CHAISHO] H 5 50| OF
SLICHL & | Y= T 082121 7 2lof CH3Ho
CH2tE X|25ts 890 = & & LT

(ii

(iv) 7} 21 A E M| (Individual Income Tax)
MY AFEXH= T MA 252 250
2l | Ajotof| Al:15}0fOF LI Ct CH -2 9
ZHOIQN M &f HF A= 5% - 30%2| =XIME2
Mgl |_| [|.‘

TocCd

-

HI2{Z Xt 0] Z 2 0] OIS LI AIOfoI M At ST
CH&FO] A S M| ¥ 267 (PPh 26)0]| [T}2} 20%2
K| 2810f 8101 OF BL|TH 2 77k ZA| O]
E Q0| s 50| S20f metd Mee A2
BR| e & YLt

X2 0
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rir Y 2 Jn oe



(b) E7}7FX| M| (Value Added Tax, VAT) dan Retribusi Daerah/PDRD)0| [Ct2}
TEE0 el X|YEE 778

HII7HX| M= QI = 4| A|OF IFM| K| & (Peraturan Pemerintah Daerah/PERDA)
LHOIl A hMCH& R =2te| &= 0Lt ol 2I5tof Tl & L C.
DFMCHA 8ol XSO of ”ﬂ%

A EHoil CHSH l‘fOFEﬁ M2 PBBE 2 £ &4t M A & 7FA4 (Nilai Jual

10% Y L|Ct. Z{=2te| == 0f CHot Objek Pajak/NJOP )| X|CH 0.3%0| O,

I M= *ﬂ%é X E5tLt, H| 2t M| CH & NJOP= A AHA| Xh2EEl L Tt

zte| =2 2| 0= 10%2]

H7P7PX|A1|§ HMEgL| o MH[AQ] X[2EM| 8 5te| PBB= =2 E,

F=9 ZR0 = °1A1| sS2 X8 ¢+ SHH oM, FX|Y 5 E=o| -0

%ELLOI.': X501l A 733._* 2US 9|0}04 TEE=MEE Mestn 2 s

S 550 OfF gFL|Cf. EX|tHS0| MEE LTt

(c) AFX|E A H| M| (Luxury Goods Sales ) EX| H HAZEO| FHEA|

Tax, LGST)
FS4to| ofof Hej et 2t ESHY

LE MK E =B, EE 17t 71 O =Xt= 254t9| FZ0f Ci5HA

HNZE,AXZX EH|, BB MO|E, 1= %10 5%2| F £ M|(Bea Pengalihan Hak

FTE S\ E M ZTYAIREH Q@ E= atas Tanah dan Bangunan/BPHTB)

S8 e A" ALK F iHIA1I7P £ g55to{oF gLt I=IEMO|

S 0tE L CH AKX & AH|M&2 10% I—. o2 AH| el =t ot HE 0| A

£ H 200%E 3= 0f qEL|CE. ot g s 2 ado=2 HEELCH
BPHTBE XM 2] ot i—?%i XI A

(d) ©IX| ¥l (Stamp Duty) A0l mfef X|%H 2 of g 5tofof
st

XM= o2 EFEMN(OE EH,

A M, 2 %78, SSAF &)l tistof (g) 7| E} K| A

Rp 6,000 EE= Rp 3,0000| 1M gZHS

HFSHO{OF gLt Hol HMX= 0oz o8 ZFL
XM M2 77 AS L Lt

(e) EX| S =0 CHet M= X|ghM 2 2o cren 2o,
XHE 20| A Ht= DM CHa 714 Q]

EX| g 74%A1|(Pajak Bumi dan 1.5%0]| A 30%7J} K| CtQtsH HR| 2

Bangunan/PBB)= X[ A 2| oF Z 70 NEo| FAEZ o Y&L|Ct:
Sl EHstn, X| kM| B (Pajak Daerah

* Motor vehicle tax. * Cigarette tax. * Non-metal and rock
* Motor vehicle * Hotel tax. minerals tax
ownership * Restaurant tax. e Parking tax.

transfer fee. e Entertainment tax. ¢ Ground water tax.
e Motor vehicle fuel tax. ¢ Advertisement tax. ¢ Swallow-nest tax.
¢ Surface water tax. ¢ Road illumination tax.
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13. QI = 14| A|OFO| A PMAR|ALZL =0l 188t
A=A R?

OIS AIOOI N Y PE 485t TX} 8= BE [ ROI2 HHE A| Working permita}
Stay permit2 2tO}Of Bt L|C}.

=

Lok QIR HA|OF =& Manpower Law)2 1 2F7t =012 1 235t= 420
?|= 21°| Working permit2 St= MM ZHOZ ol {A|OF L =01
83tz 2 _EI.X-|'5|._|—1 0|A|_||:|. QHIM o2 L SHO|AM S 13O Q2 QIS X|A 3
Ho| =02 DRI E @8t Q&L

14. PMAS| A7 2100} 7} O L
QI=X|R7? FE3H, O E L A|OFOf
AA — X' -9-?

Sl 2 2| A7 8=
O[2|o] AN E AHEH

MF S5Y, glAte] §F= BHEA| RH|0F2 7| F0| |0 OF 5t QI =L A0t 2
e 00

245 ‘&lELﬂAlot LHoj| &t e I—IEf LR DAL= AP AIE B 5012
SOt0 HE7|H 2 USDA Ao =2 # Cie Er A SIS 2| T|o+01 =
MUK St 2 A A= AZFAIHE |¥°E37H°J O| T 0f| 417 3}0fOF L Ct.
BEIAER, 7|5 A MEME= HEA| AU AL 2 20| Z|0{OF gFL|Ct.
CHEE QAL I R R 2 25 AEOf| EFRI0(2| AFE 2 S22 4 R0= EIRI0 2
REMSE A OIAL_||:|.
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15. 2[A[ZAr= BFEA| >OIOF St=X[ 2?2

CHE 2| 2| At= BEEAl 2| A AS &HOtOF 2L Cf:

I_I_—

(0 AP S st 8lAt
(d) X}AtO[ Rp 25 billion O] &+ Q1 3| At

(e) 2ROl QU= BR, SN ZAHL2 HEHES 270 B2
() QLZUHIAIOFO M AbRI S BB PMAZ| A}

@ESEFaR7IY

16. 2= HA|OLO| A Bl 2| 2 2|2t Hh=dt=0 S &% Ao
A=K 2?

OF rr

A 71| Q|3tE RISl AL} gHETt 4
I 5

17. 91 1| A|OF LY PMAS| A7} Y 22 8= Of 3 &|SHO|
A=X R

g|AE 2|4 0|4 Y0l50| A= B0 oo Hid = dAlg o= U2,
Higots 420 §8 242 Z=H|5S 278510{0f gfL|Ct. ok Bi Y2 HHEA|
g|Atel g FFE 2|0 52l S &HOtof gL LY.
PMAS|ARZF N & & QI &= Lf| A OF H| A F= Xt —’F——’F—01|71I HiS S ot 8R0=

Hi S5 2| 20%E T Y+=510{Of ghLICh. CIEH =M =00 [hEt &
BHEMES BEES = USLILH



' 18, &9l SXFRI7} 91 = U Al OO EX}BH= H 20 of

FASHE gE 5 UK K?

el
-m
rk

QIE X}t

FASIOIM = M 74 st =2t E S S HS 7S = ASLICH

2= Q! 124 &f| EH (Import Facility)

KHE Xl (Capital goods) 2 & X} X} (Raw materials) Q| =11t 2HEH SO FE X A=
UM 2 2A M =S HHYE = ASLCE O[2{2 5B S 27| /i M=
HFE Al AR Of| S Q1S '2HOtOF 2L Tt

(a) == 2 2HM| THA| of =

PMK.176/PMK.011/2009 #730f (h= &, EXfRH= Kh= A S AREAR | 4= 10t
ool =Y 2A| BA S S &S = ASHCL 5 T Y2A TR o =2

QHt™ O 2 Master List Facility2 2 2{X{ Y20,

o,
A
T [

U&= M=trt5k7|2l £

+

2ds HESE 40 oot HE2 e = US LI
« QIEUHAIOHO M ALtO] B X| B= o=
« QIEHA|OHO M Wit B X| 2 FE RS HFESHK| Rots B2
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Angka Pengenal Impor / Importer Identification Number

Angka Pengenal Impor Produsen / Importer Identification Number For
Manufacturers

Angka Pengenal Impor Umum / General Importer Identification Number

Association of Southeast Asian Nations

ASEAN Trade in Goods Agreement

Bank Indonesia / Central Bank of Indonesia

Badan Koordinasi Penanaman Modal / Investment Coordinating Board

Bea Perolehan Hak atas Tanah dan Bangunan / Land and Building Rights Duty

Cost, Insurance, Freight

Corporate Income Tax

Directorate General of Customs and Excise

Daftar Negatif Investasi / Negative List of Investment

Employee Income Tax

Harmonized Commodity Description and Coding System

Kemudahan Impor Tujuan Ekspor / Import Facilities For Export Purposes

Luxury Goods Sales Tax

Nomor Identitas Kepabeanan / Customs Identification Number

Nomor Induk Perusahaan / Company Registration Number

Nilai Jual Objek Pajak / The Sale Value of the Tax Object

Pajak Bumi dan Bangunan / Land and Building Tax

Pajak Daerah Dan Restribusi Daerah / Regional Tax and Retribution

Permanent Establishment

Peraturan Pemerintah Daerah / Regional Government Regulation

Perusahaan Penanaman Modal Asing / Foreign Investment Company

Pajak Penghasilan / Income Tax

Perseroan Terbatas / Limited Liability Company

Representative Office

Value Added Tax

Withholding Tax
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How we can help you set up
business in Indonesia

Indonesia is considered to be a country with a complex regulatory environment. It
does not matter what business you are in, what phase you are in or whether you will
enter the Indonesian market through a new establishment, merger or acquisition;
with our extensive knowledge, expertise and experience, we can assist you to always
comply with regulatory and compliance requirements.

Once you enter the market, we can also help you manage your non-core functions in-
cluding bookkeeping, payroll and corporate secretarial so that you can always focus
on your core business: an important factor to your success.

Pre-Establishment Phase

We can help you to plan your investment and advise you on various tax

and regulatory considerations before you decide to establish or acquire
a business in Indonesia.

Establishment Phase

We can assist you to go through the required licensing process and
liaise with various authorities in Indonesia. Our local expertise

and experience will help ensure a smooth process for your new
establishment, merger or acquisition.

Post-Establishment Phase

Once you set up your business in Indonesia, you can focus on your core
business while we manage your important back-office functions. We
will help you to manage your corporate secretarial, accounting and
payroll functions and ensure that you always comply with compliance
and governance requirements.
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Our Services

We focus our services to meet the needs of businesses entering the Indonesian
market. We recognise the need for intensive support in the critical period when
you first enter Indonesia.

Our business services can be tailored to meet you specific needs, allowing you
to select services appropriate to your situation and the current phase of your

business. Our services are coordinated by a team that includes both Indonesian
and international members.

Inward Investment Services

Inward Investment Advisory

We will provide you with advisory work which can include:
Advice on the tax and regulatory requirements for the establishment of a business/entity
in Indonesia, such as procedures and licensing requirements
Advice on the tax and regulatory requirements for mergers, acquisitions and business
expansions
Advice on the various compliance/governance requirements for your entity in Indonesia;
Compliance reviews;
Advice on employment and compliance aspects such as employment terms and conditions
and employment contracts
Advice on the requirements for liquidating an entity in Indonesia.

Business Licensing and Immigration Services

We can assist you with various procedures and liaison with government authorities, which

services can include:

* Assistance with various licenses/approvals/permits for company establishment, business
expansion and amendments, mergers and acquisitions
Liaison with government agencies/authorities such as the Investment Board, Ministry of
Trade, Ministry of Industry, Ministry of Laws and Human Rights and Financial Services
Authority
Arrangements for proper permits and administration for the employment of an expatriate
Assistance in the disposal of assets, settlement of liabilities and other required procedures
to liquidate an entity in Indonesia.

Investment Facilities

We can assist you to plan, make and submit a complete application for obtaining investment

facilities, which can include :

* Assistance in planning and applying for tax allowance and tax holiday facilities

* Assistance in planning and applying for import duty exemption for capital goods and raw
materials
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Corporate Services

Corporate Secretarial

Good corporate governance is a key aspect
for foreign investment in Indonesia. We
will assist you to manage governance
according to the requirements under the
Indonesian Company Law.

* Maintenance of corporate secretarial
matters for your company, such as the
arrangement and administration of
Shareholders’ Meetings/Circulars/
Resolutions

* Amendment of Articles of Association

* Liaison with Public Notaries and the
Ministry of Law and Human Rights

Accounting Services

Monthly Accounting

We will maintain your transactions and
bookkeeping and produce financial
statements in accordance to the Indonesian
Accounting Standards as well as manage
your non-tax compliance/reporting
requirements. This will ensure you produce
proper and timely records and reports:
e Provision of cash management services
* Maintenance of transaction records
and bookkeeping;
e Production of financial statements
in accordance with the Indonesian
Accounting Standard

Compliance Administration

We can advise and assist in various non-tax

compliance requirements, which include:

¢ Preparation and submission of Offshore
Loan Reports and Prudential Principle
Reports to the Indonesian Central Bank

¢ Preparation and submission of
Investment Activity Reports to the
Investment Board

e Preparation of Import Realisation
Reports for the Ministry of Trade

Payroll Services

Payroll Administration

Our payroll administration services will
ensure that you can manage accuracy,
security and confidentiality as key
aspects of your payroll, as well as getting
access to our technology and expertise in
employment compliance matters:

* Calculation of monthly payroll
including bonus, allowances,
overtime, take-home pay, employee
income tax and employee social
security contributions

¢ Payment of take-home pay to each
employee’s bank account, including
the distribution of salary slips

¢ Administration of social security,
insurance and pension contributions

e Calculation, payment and reporting
of employee income tax

Payroll Related Advisory

We can advise on employment
compliance-related aspects, which
include:

e Advice on compliance with
legislation such as employment
contracts and social security and
pension contributions;

* Guidance on employee stock
option plans;

¢ Recommendations on payroll
schemes such as the composition
of salary and allowances, benefits
in-kind, etc.

Employee Termination and Resignation

We can assist you with the employment
termination/resignation process, which
can include:

e Calculation and payment of
severance packages including the
related income tax

* Drafting of employment
termination agreements

* Socialisation and communication
of termination/resignation matters
to employees
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Our broader PwC team can provide other services to support your business in

Indonesia. Our highly qualified, experienced professionals provide industry focused
services, including:

Assurance Services provide
assurance over any system, process
or controls and over any set of
information to the highest PwC
quality.
— Risk Assurance

— Financial Audit

— Capital Market Services

— Accounting Advisory Services

Tax Services optimise tax efficiency

and contribute to overall corporate

strategy through the formulation

of effective tax strategies and

innovative tax planning. Some

of our value-driven tax services

include:

—  Corporate tax

— International tax

—  Transfer pricing (“TP”)

—  Mergers and acquisitions
(“M&A”)

- VAT

—  Taxdisputes

— International assignments

—  Customs

— Investment and corporate
services

Advisory services implement
an integrated suite of solutions
covering deals and transaction
support and performance
improvement.

— Business Recovery Services
— Capital Projects &

Infrastructure

—  Corporate Finance

—  Corporate Value Advisory
— Deal Strategy

—  Delivering Deal Value

— Transaction Services

Consulting services help
organisations to work smarter
and grow faster. We consult with
our clients to build effective
organisations, innovate and grow,
reduce costs, manage risk and
regulations and leverage talent.
Our aim is to support you in
designing, managing and executing
lasting beneficial change.

— Management Consulting

—  Risk Consulting

—  Technology Consulting

—  Strategy Consulting
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Business Desk Contacts

Lok Budianto
Partner

lok.budianto@id.pwc.com
+62 21 528 90610

Taehun Jung
Advisor

taehun.jung@id.pwc.com
+62 21 528 90449

Ali Widodo
Partner - Tax

ali.widodo@id.pwc.com
+62 21 528 90449

Seung Chan Park
Advisor

park.seungchan@id.pwc.com
+62 21 528 91106
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PwC Indonesia Investment
Services Contacts

Adi Pratikto

Partner
adi.pratikto@id.pwc.com
+62 21 5212901 ext. 75605

Djumanto Manto

Senior Manager
djumanto.manto@id.pwc.com
+62 21 5212901 ext. 75703

Irene Kurniawan

Manager
irene.kurniawan@id.pwc.com
+62 21 5212901 ext. 75852

Narindra Krisnamurti

Manager
narinda.krisnamurti@id.pwc.com
+62 21 5212901 ext. 71277

Shanty Irawati

Manager
shanty.irawati@id.pwc.com
+62 21 5212901 ext. 71267

PwC Indonesia is comprised of KAP Tanudiredja, Wibisana, Rintis & Rekan, PT Prima Wahana Caraka,

PT PricewaterhouseCoopers Indonesia Advisory, PT PricewaterhouseCoopers Consulting Indonesia and
Melli Darsa & Co., Advocates & Legal Consultants, each of which is a separate legal entity and all of which
together constitute the Indonesian member firm of the PwC global network, which is collectively referred to
as PwC Indonesia.

© 2018 PwC. All rights reserved. PwC refers to the PwC network and/or one or more of its member firms,
each of which is a separate legal entity. Please see http://www.pwec.com/structure for further details.



