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In brief 

The Malaysian Immigration Department has announced that effective August 1, 2016, foreign 

professionals applying for an Employment Pass (EP) or Professional Visit Pass (PVP) will only be granted 

work permits if they enter Malaysia with the work permit approvals.  Additionally, those applying for EP 

Category III (earning a monthly base salary less than MYR 5,000 but at least MYR 2,500) will be 

required to undergo medical examinations.   

This Insight describes the new requirements, as well as their potential impacts on companies needing 

foreign expertise in Malaysia, including possible delays for applicants to officially enter and commence 

employment. 

 

In detail 

Background 

Immigration rules currently 
allow foreign professionals who 
are intending to carry out work 
in Malaysia to be in the country 
while their work permit 
applications are being processed 
by the Malaysian Immigration 
Department.  Once approved, 
applicants are allowed to 
convert their business visitor 
status to work permit holder 
status while remaining in the 
country. For the purpose of this 
in-country conversion of status, 
a Journey Performed Visa (JPV) 
is required for visa nationals 
entering for work purposes, 
specifically with respect to 
passport holders of the United 
States of America, France, Italy, 
India, and the Philippines. 

Furthermore, unlike unskilled 
or semi-skilled foreign workers, 
all foreign professionals are 
currently not required to 
undergo medical examinations 
prior to obtaining work permits. 

What has changed? 

Foreign professionals who will 
carry out work in Malaysia, 
either on an EP or PVP, must 
enter Malaysia after their work 
permit applications have been 
approved by the immigration 
authority. In addition, visa 
nationals entering for work 
purposes are required to obtain 
a Visa With Reference, also 
known as a Single Entry Visa, 
from the preferred Malaysian 
Embassy located outside 
Malaysia, prior to entering 
Malaysia to complete the work 
permit process.  

The immigration authority 
advised that foreign 
professionals who are already in 
Malaysia when their work 
permit applications are 
approved, will be required to 
leave Malaysia, comply with the 
visa requirements (if visa 
national) and re-enter Malaysia, 
before they will be granted the 
final work permit in order to 
start work officially in Malaysia. 

In addition, a medical 
examination is now a 
requirement for foreign 
professionals that are: 

(i) applying for EP Category 

III, i.e., those earning 

monthly base salary less 

than MYR 5,000 but at 

least MYR 2,500; 
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(ii) intending to work in the 

construction, manufacturing or 

mining sector; and 

(iii) holding passports of the specified 

15 countries (i.e., Thailand, 

Kemboja, Nepal, Myanmar, Laos, 

Vietnam, the Philippines, 

Pakistan, Sri Lanka, 

Turkmenistan, Uzbekistan, 

Kazakhstan, India, Indonesia, 

and Bangladesh). 

The new requirements will 
impact EP and PVP 
endorsements on passports 
effective from August 1, 2016. 

The takeaway  

The immigration authority’s rationale 
for the new requirements is to tighten 
compliance by ensuring that foreign 
professionals start working in 
Malaysia only after EP or PVP 
applications have been approved.  It is 
also an attempt to streamline the visa 
entry requirements by eliminating the 

in-country conversion currently 
available to foreign professionals.  At 
the moment, it is uncertain if the 
immigration authority will allow 
foreign professionals to convert to 
work permit status through the JPV 
option during this transitional period 
or under special circumstances in the 
future. 

Regarding the EP Category III, 
introduced insound 2015, a medical 
examination is now an additional 
control measure for this category of 
professionals.  This category is not 
subject to the general minimum MYR 
5,000 salary requirement for an 
expatriate and this change will be in 
line with the medical examination 
requirement currently imposed on the 
unskilled or semi-skilled foreign 
workers category. 

These new requirements will have 
implications on companies needing 
foreign expertise in Malaysia. From a 
timing perspective, we anticipate 
delays before the applicants are 

allowed to enter and commence 
employment officially.  There may be 
a potential disruption of travel plans 
that could only be finalised when an 
EP/PVP approval is certain.   
Moreover, there will be additional 
time and costs incurred for visa 
national applications who will need to 
travel to the Malaysian Embassy to 
obtain a Visa With Reference prior to 
entering Malaysia.  In the case of 
applicants already present in 
Malaysia, they will need to exit and re-
enter Malaysia with the EP/PVP 
approval letter and Visa With 
Reference. 

The immigration authority may allow 
some measure of flexibility to convert 
to work permit status under the JPV 
option at the initial implementation 
stage, similar to the implementation 
of new immigration requirements in 
the past.  Nevertheless, companies are 
advised to be able to effectively plan 
and mobilize foreign professionals to 
work in Malaysia on a timely and 
compliant manner. 
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Let’s talk   

For a deeper discussion of how this issue might affect your business, please contact your Global Mobility Services 

engagement team or one of the following professionals: 

Global Mobility Services—Malaysia 

Hilda Liow 
+603-2173 1638 
hilda.liow.wun.chee@my.pwc.com 

Lim Phing Phing  
+603-2173 1651 
 phing.phing.lim@my.pwc.com 

Cynthia Wong  
+603-2173 3180 
 cynthia.em.wong@my.pwc.com 

Global Mobility Services—United States 

Peter Clarke, Global Leader 
+1 (203) 539-3826 
peter.clarke@pwc.com 
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