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A research study of 18 
start-up hubs in Europe
The study was carried out in cooperation with the FH Munster
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Background of the survey

1. Amsterdam, Berlin, Brussels, Budapest, Copenhagen, Dublin, Helsinki, London, Madrid, Oslo, Paris, Rome, Stockholm, Tallinn, Tel-Aviv, Warsaw, Vienna and Zürich; see also: http://www.startuphubs.eu/. We have selected one city as a hub in each country. 
2. Interviews have been conducted by an independent field institute, DT&P international GmbH, in cooperation with the Science-to-Business Marketing Research Centre; Münster University of Applied Sciences. 3 Findings in this document are from the survey responses, unless otherwise noted.

A representative market 
survey among start-up  
firms in 18 leading start-
up hubs, cities and 
countries in Europe and 
neighbourhood.1 

A total of 540 interviews 
- 30 interviews 
per country - were 
conducted.

We have exclusively 
interviewed firms that 
were started less than  
8 years ago

This research was 
conducted by PwC 
in collaboration with  
Science-to-Business 
Marketing Research 
Centre; Münster 
University of Applied 
Sciences2 

This is the first time  
PwC has published  
this survey.3



Q. In your opinion, what are currently the 3 biggest challenges for the future development of your company? 

Challenges for the future  
development of the company

Customer acquisition & sales 23%

Attracting and retaining talent 11%

Product development & innovation 10%

Cash-flow and liquidity management 9%

Managing growth 9%

Internationalization 7%

Optimizing profit margins 6%

Improving processes and internal operations 5%

Regulation 4%

Balancing social impact with profit making 1%

Other 10%
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Customer acquisition and sales are 
perceived by survey respondents as 
the biggest challenges for the future 
development of companies across 
all cities. More than 11% of overall 
respondents stated that attracting and 
retaining talents was their primary 
challenge, and 10% cited product 
development & innovation as their 
second and third major challenges.

Source: PwC. Base size: all respondents (540). Colour variations on bar charts above are used for illustrative purposes only.  
Orange delineates the top three answers per section, yellow is the remaining answers, and grey represents “other”.



Competition is perceived as the 
greatest threat  for start-ups. 13% 
of overall respondents stated rapid 
changes in market conditions 
and 13% domestic regulation and 
bureaucracy as the second and third 
major threats for the future development 
of the company.

Q. What are the 3 major threats that you notice for the future development of your company?

Threats for the future  
development of the company

Competition 20%

Rapid changes in market condition 13%

Domestic regulation and bureaucracy 13%

Lack of access to finance 12%

Lack of talents 10%

IT security and cyber 5%

Regulation and bureaucracy in EU 4%

Knowledge theft 4%

Digitalization 3%

Other 8%

4  |  PwC European Start-up Survey

Source: PwC. Base size: all respondents (540). Colour variations on bar charts above are used for illustrative purposes only.  
Orange delineates the top three answers per section, yellow is the remaining answers, and grey represents “other”.



Respondents across all cities stated that 
following an interest and/or a passion is 
perceived as the biggest motivation to start 
the own business. More than 14% and 13% of 
overall respondents stated that running their 
own operations and pursuing  an opportunity 
in the market were the second and third 
major motivations to start their own business, 
respectively.

Q. What was your motivation to found your business? 

Motivation to start  
own business
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To follow an interest/passion 17%

To run my own operations 14%

To pursue an opportunity in the market 13%

To take a new direction/challenge 12%

To create a job for myself (self-employment) 12%

To earn money and become rich 8%

To address a problem of my social community 6%

To address a fundamental problem in society 6%

To continue a family tradition 2%

Other 8%

Source: PwC. Base size: all respondents (540). Colour variations on bar charts above are used for illustrative purposes only.  
Orange delineates the top three answers per section, yellow is the remaining answers, and grey represents “other”.



81% of respondents who expected an increase in the number 
of employees over the next 12 months believe the workforce 
will increase up to 100% whereas 6% of the same respondents 
believe it will increase by more than 200%.

100% of respondents from Tel-Aviv anticipated an increase 
in workforce requirements over the next 12 months. 57% of 
respondents in Helsinki did not expect any change in the  
number of employees during 2018.

% increase in number of employees in 2018Q. Over the next 12 months, what expectations do you have about the number of employees in your company? 

Source: PwC. Base size: all respondents (540)

Tel-Aviv 100%

79% 21%Zurich
73% 27%Brussels
73% 27%Copenhagen

76% 21% 3%Berlin
67% 33%Oslo
67% 33%Tallin

63% 37%Amsterdam
67% 30% 3%Budapest

63% 37%Madrid
63% 37%Paris

67% 30% 3%Rome
63% 34% 3%Dublin

55% 42% 3%London

45% 55%Warsaw
43% 53% 4%Vienna

40% 57% 3%Helsinki
64% 34% 2%Average

48% 4%Stockholm 48%

Increase workforce Remain the same Reduce workforce

Up to 50%
>=50% to 100%
>=100% to 200%
>=200%

Change in number of  
employees in 2018
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of respondents who expected an 
increase in the number of employees 

over the next 12 months believe 
the workforce to increase up to 
100% whereas 6% of the same 

respondents believe it will increase 
by more than 200%.

81%



Oslo and Rome are the cities where 
start-ups say it is easiest to recruit 
suitably skilled and qualified employees, 
while 75% of surveyed companies in 
Berlin consider the current recruitment 
situation difficult.

53% of the cities surveyed assess 
the current situation predominantly as 
“Difficult” than “Easy”.

53% 

of the cities asses the current 
situation predominantly as  
“Difficult” than “Easy”.

Current recruitment  
situation for start-ups
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Q. How easy or difficult is it for your company at the moment to recruit suitably skilled and qualified employees? 

Source: PwC. Base size: all respondents (540)

Budapest 67% 26% 7%

Tel-Aviv 50% 10% 40%

47% 23% 30%Zurich

41% 18% 41%Brussels
44% 12% 44%Copenhagen

75% 6% 19%Berlin

37% 11% 52%Oslo

48% 14% 38%Tallinn

59% 8% 33%Amsterdam

48% 19% 33%Madrid

33% 34% 33%Paris
39% 15% 46%Rome

57% 23% 20%Dublin
65% 12% 23%London

73% 12% 15%Stockholm

62% 7% 31%Warsaw

58% 30% 12%Vienna

50% 4% 46%Helsinki

53% 15% 32%

60%

10%

17%

0%

0%

0%

56%

10%

26%

15%

37%

42%

58%

31%

46%

4%

-15%

-7%

21%Average
Difficult Neithor/Nor Easy Balance of difficulty to easy (%)



Q. Why is recruiting skilled and qualified employees difficult?  

Current recruitment  
situation for start-ups

Lack of/inappropriate skills of applicants 28%

Too high salary demands of applicants 27%

Applicants decide to work for bigger/established companies 19%

Lack of social skills of applicants 6%

Too high demands on social benefits 6%

Unattractive work-life balance 2%

Unattractive city/region 1%

Other 13%

A “Lack of appropriate skills of applicants”, 
“Too high salary demands of applicants”, 
and “Applicants deciding to work for bigger 
or established companies” are the three main 
reasons affecting the recruitment of skilled and 
qualified employees by surveyed start-ups.
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Source: PwC. Base size: all respondents (540). Colour variations on bar charts above are used for illustrative purposes only.  
Orange delineates the top three answers per section, yellow is the remaining answers, and grey represents “other”.



Start-ups require multiple skills 
among their employees. Most 
important are “Interpersonal skills 
and social competencies”, “Out-of-
the-Box Thinking” and “Creativity” 
among the respondents. Less 
important are “Artificial intelligence 
skills”.  

Important skills for  
the company
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Q. How important are the following skills for your company?  

Source: PwC. Base size: all respondents (540)

Interpersonal skills and social competance 89% 7% 4%

Social media know how 55% 15% 30%

69% 17% 14%Entreprenuerial attributes

42% 19% 39%Higher education (i.e. university degree)
30% 15% 55%Artificial intelligence

84% 9% 7%Creativity

62% 18% 20%Cross-cultural competancies

74% 15% 11%Emotional intelligence

67% 15% 18%General IT and tech knowledge

82% 10% 8%Creativity skills
84% 7% 9%Complex problem-solving skills

88% 7% 5%Out-of-the-box thinking

79% 9% 12%English language skills

83% 11% 6%Critical thinking

49% 14% 37%Computer programming competencies

Important Neither/nor Not important



Overall, 45% of the start-ups stated 
they have “easy” access to finance for 
their company, whereas almost 32% 
confirm they find it difficult. Startups 
in Helsinki and Tel-Aviv report the 
easiest access while those in Rome and 
London find it most difficult. 

Ease of access to finance
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Q. How would you assess your company’s current access to financing?   

Source: PwC. Base size: all respondents (540)

Helsinki 67% 17% 16%

Madrid
43% 21% 36%

45% 20% 35%Tallinn

37% 23% 40%

London 37% 16% 47%

Zurich

54% 25% 21%Oslo

27% 19% 54%

43% 27% 30%Warsaw
Vienna

46% 14% 40%Paris

43% 20% 37%Amsterdam

35% 24% 41%

Dublin 31% 38% 31%

Rome

47% 23% 30%Brussels
52% 21% 27%Berlin

60% 27% 13%Tel-Aviv

46% 32% 22%Copenhagen

53% 17% 30%Stockholm

37% 30% 33%

Budapest

45% 23% 32%Average
Easy Neither/Nor Difficult



Q. What is your company’s main source of funding?  

Source of funding for  
the company

Self-financing 66%

Business angels 9%

Venture capital from other companies 7%

Venture capital from Private Equity Firms 6%

Bank loans 3%

Crowdfunding 2%

Public funding and support 2%

Other 5%

Self-financing seems to be the major source 
of funding for about 66% of the respondents. 
Business angels and Venture capital from 
other companies are ranked second and third.
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Source: PwC. Base size: all respondents (540). Colour variations on bar charts above are used for illustrative purposes only.  
Orange delineates the top three answers per section, yellow is the remaining answers, and grey represents “other”.



48% of respondents intend on 
raising finance in the next 12 months. 
In contrast, almost 52% of the 
respondents do not plan to raise 
finance within the next 12 months

48% 

of respondents intend raising finance in 
the next 12 months. In contrast almost 
52% of the respondents do not plan to 
raise finance within the next 12 months. 

Raising finance  
within 12 months
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Q. % of companies planning to raise finance within the next 12 months? 

Source: PwC. Base size: all respondents (540)

Tel-Aviv 97% 3%

Zurich 45% 55%

47% 53%Paris

40% 60%Copenhagen
40% 60%Helsinki

57% 43%Madrid

20% 80%Vienna

45% 55%Stockholm

47% 53%Brussels

43% 57%Rome

41% 59%Warsaw
37% 63%Dublin

53% 47%Oslo
53% 47%Budapest

63% 37%Tallinn

50% 50%London

51% 49%Berlin

40% 60%Amsterdam

48% 52%Average
Yes No



81% of the respondents are 
“Satisfied” with Information and 
Communication Technologies, 
whereas 36% are dissatisfied with 
the bureaucracy in their countries 
and almost 32% with the access  
to finance.

Satisfaction level with the 
start-up infrastructure
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Q. How satisfied/dissatisfied are you currently with the start-up infrastructure in your region/hub with regard to the following aspects?  

Source: PwC. Base size: all respondents (540)

Information & Communication Technologies 81% 10% 9%

Bureaucracy, regulation 47% 17% 36%

57% 24% 19%Support to find a business partner

42% 28% 30%Economic support (hubs,  public competition)
61% 20% 19%Average

72% 16% 12%Access to start-up networks & alliances

49% 24% 27%Access to qualified staff

59% 24% 17%Counselling and coaching offerings

49% 33% 18%Concierge service offerings and support

71% 18% 11%Proximity to research facilities and universities
72% 13% 15%Environment to found a business

76% 14% 10%Transportation, logistics & distribution

60% 21% 19%Availability of trade fairs/events

72% 15% 13%Co-working and office space

44% 24% 32%Access to finance

Satisfied DissatisfiedNeither/Nor



On average, 85% of all respondents consider their city 
as a ‘good place for start-ups’. In Stockholm, 100% of 
respondents rate it as a ‘good place for start-ups’, while 
the figures are 97% and 93% for respondents in Oslo 
and Tel-Aviv respectively. 

Q. How would you rate your city as a place to be for start-ups overall? 

Source: PwC. Base size: all respondents (540)

Stockholm 100%

97%

93%

93%

92%

90%

90%

90%

90%

88%

87%

83%

83%

77%

77%

67%

63%

60%

85%

3%

3%

8%

7%

3%

3%

7%

7%

9%

10%

7%

17%

10%

16%

20%

24%

17%

8%

Oslo

4%

7%

7%

3%

3%

3%

3%

10%

13%

7%

13%

13%

23%

7%

Tel-Aviv
Amsterdam

Zurich
Brussels

Budapest
Copenhagen

Tallin
Berlin

London
Warsaw
Helsinki
Madrid
Dublin

Vienna
Rome

Average

Paris

Good Neither/nor Bad

Ease of doing business
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Contact us
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Piotr Wyszogrodzki 
Start-up/Scale-up  
Network Leader, Partner,   
PwC Poland 
+48 5 0218 4277 
piotr.wyszogrodzki@pwc.com

Abhijeet Malik 
EMEA BXT Sales & EMEA  
Start-up Network,  
Senior Manager,  
PwC Belgium 
+32 4979 43589 
abhijeet.malik@pwc.com

www.pwc.com/europeanstartupsurvey
At PwC, our purpose is to build trust in society and solve important problems. We’re a network of firms in 158 countries with more than 250,000 people who are committed to delivering quality in assurance, advisory and tax services. Find out 
more and tell us what matters to you by visiting us at www.pwc.com. 

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. 

© 2019 PwC. All rights reserved. PwC refers to the PwC network and/or one or more of its member firms, each of which is a separate legal entity. Please see www.pwc.com/structure for further details.


