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Local communities are
facing acute challenges.
There has been signifcant social progress across the world. Child mortality rates have
improved, life expectancy has increased, and the number of people living in extreme
poverty has dramatically reduced. Despite global progress “on average” many are
feeling left behind. Local communities are facing acute challenges.
We have the power to create significant change. We’ve already had an impact through
our community investments. As we move forward, our focus will continue to be on
sharing our professional skills to help solve societal challenges in our communities.
Through the humanity, creativity and vision of our people, and fuelled by our purpose,
our community ambition will help create a better society for tomorrow.
It’s time to accelerate the pace of change.

Robert Moritz
PwC Global Chairman

Colm Kelly
Chair, Global CR Board

To learn more about PwC’s Global
Community commitment, click here!
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Our community investments are part of our larger efforts to build trust in society and solve important problems.
The biggest impact we make comes from the work we do every day, helping clients navigate many of the complex
systems – capital markets, taxation and economies – that underpin society. We help these systems function and
clients to operate within them effectively.

Our
work
to date

We also believe we have a responsibility to support the evolution of these systems so that they benefit communities
and society more widely. In line with this belief we regularly contribute research and thinking to help inform policy
discussions.
From this base our community investments are designed to extend our impact.

Common Purpose
PwC is asking important questions about how economies can more effectively deliver for
society once again, and the role of business in this process. Click image to learn more.

Contributing our thinking to G20 discussions
PwC has joined Global Solutions and other stakeholders in contributing insights and ideas on
the most pressing issues of our time. Click image to learn more.

Helping shape public policy
Corruption, future tax systems, future of work, sustainability. Find out how we are engaging
in the ongoing debates on important developments in the public policy agenda. Click image
to learn more.

Working with clients
From registering 9 million Malawi citizens for public services to harnessing the power of AI
and transformation to prevent fraud – read our stories. Click image to learn more.
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Our global commitment
We are investing in the future and growth of
15 million people, NGOs, and micro and
social enterprises to help maximise their
potential by 2022.

Skills &
education

Skills & education
Jobs are changing. And education needs to change too. From financial
literacy, to technology skills and mentoring, we’re helping people to
thrive by preparing them for the jobs of the future.

NGOs

Maximising
Potential

NGOs
NGOs are trusted to deliver support when and where society needs
it most. Working alongside NGOs, we’re helping to build a stronger,
more transparent sector.

Social
& micro
enterprises

Social & micro enterprises
Social & micro enterprises have the ability to transform markets.
We’re helping to empower entrepreneurs to be the disruptors of
tomorrow. And we’re sharing our expertise to help them scale for even
more impact.
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Through our community initiatives across
the network we make investments of
our time and skills (through volunteering
programs), services (through provision of
pro-bono or discounted services), financial
and in-kind resources.
More than two-thirds of the time we
invested in FY18 involved the use of our
professional skills. And while there will
always be a place for general volunteering,
we will continue to drive our efforts
towards lending our professional skills and
expertise as the highest value offering we
can contribute.

Find out more about our
initiatives from around
the globe:
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Our investments in FY18
Total community investment

US$184.3m
Volunteers

60,573
Volunteer hours

851,036

Number of people, NGOs, social &
micro enterprises reached

3,165,033

Ambition: 15million by 2022

Learn more about how we’re supporting
skills and education here.
Learn more about how we’re helping to build
the capacity of NGOs here.
Learn more about our work to support social
& micro enterprises here.
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Access Your Potential

Skills &
education

PwC US
Teaching underserved students the tech and money skills they need to
change the trajectory of their lives. Click image to learn more.

Scale | Impact
PwC UK
Accelerating the growth of impact ventures to help solve the UN
Sustainable Development goals. Click image to learn more.

PwC’s Young People Project
PwC Canada
Sharing our skills to provide digital literacy training, coaching and
meaningful mentoring experiences to help address youth unemployment
in Canada. Click image to learn more.

FLiP
PwC New Zealand
Sharing our skills in classrooms with the greatest need to help deliver
financial literacy education. Click image to learn more.

Explore more of our community initiatives here

NGOs

Social
and micro
enterprises

Back to our
initiatives
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PwC’s transparency tool
PwC China Hong Kong
China’s first free self-evaluation system to support transparency in NGOs.
Click image to learn more.

Strengthening board governance

NGOs

PwC Australia
Supporting our people to contribute their skills on NGO boards.
Click image to learn more.

Partnering when disasters hit
PwC India
When Nepal faced one of the world’s worst earthquakes, PwC India
Foundation partnered with NGO SEEDs and the Chaudhary Foundation
to offer support. Click image to learn more.

Collaborating for systemic change
PwC Australia
Facilitating cross-sector collaboration to address the complex problems
and opportunities facing our society. Click image to learn more.

Explore more of our community initiatives here
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Social Impact Lab

Social
& micro
enterprises

PwC Netherlands, Austria & Germany
Social Impact Lab is a challenge for start-ups and scale-ups with a
social mission. Click image to learn more.

PwC Social Entrepreneurs Club
PwC UK
The PwC Social Entrepreneurs Club is a network of over 250 social
entrepreneurs working to empower communities across the UK.
Click image to learn more.

Social Enterprise Awards
PwC Philippines
The Developmental Social Enterprise Awards (DSEA), aim to
recognize developing, impactful and viable organizations that are
committed to social objectives, and can be multipliers of social progress
through their enterprises. Click image to learn more.

InGalera, the restaurant of the most starred
jail in Italy
PwC Italy
InGalera is a restaurant which is now operating thanks to our unique
partnership between PwC and ABC Catering. Click image to learn more.
Explore more of our community initiatives here
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Find out more
Kirsty Jennings

Tracey Capper

Global Corporate Responsibility Leader
+61 3 8603 0174
kirsty.jennings@pwc.com

Global Corporate Responsibility
Senior Manager, Communications
+61 3 8603 3346
tracey.capper@pwc.com
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