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Our impact on society

We believe business has a key role to play in addressing societal 
challenges. 

Today, the systems underpinning society are being challenged like 
never before. We believe we have a responsibility to actively support the 
evolution of these systems so that they benefit communities more widely. 

This is particularly important in the context of the growing dislocation 
between economic growth and social progress. For many years, three 
forces – globalisation, ‘financialisation’ (a focus on financial measures of 
success) and technology – drove growth in the global economy and, in 
turn, ongoing improvements in many people’s lives. At the same time, 
there has also been large scale mistrust and dissatisfaction in growing 
portions of the population in many countries.

It is important to address these concerns by addressing their underlying 
causes. What’s needed is a realignment of societal and economic systems 
– including changes to the role that business plays in both.

One of the ways in which we are addressing these issues is through our 
collaboration with the T20 (a network of think tanks that provides policy 
recommendations to the G20) and Global Solutions, a multi-stakeholder 
initiative. We have contributed our perspectives to policy discussions 
on critical global issues such as scaling up business impact on the 
Sustainable Development Goals (SDGs), delivering workforce productivity 
growth, corporate governance, and digital skills strategies. We have also 
taken part in the annual Global Solutions Summit as well as roundtables 
and panel discussions around the world. Read our policy briefs. 

https://www.strategy-business.com/feature/Common-Purpose-Realigning-Business-Economies-and-Society
https://www.strategy-business.com/feature/Common-Purpose-Realigning-Business-Economies-and-Society
https://www.pwc.com/gx/en/issues/trust/common-purpose/t20.html
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Together, we are highlighting the need to create common purpose by 
realigning societal and economic systems so that they once again deliver 
what society needs, including changing the role that business plays in 
both. Achieving this requires nothing short of systemic change and we’ve 
outlined 11 principles that provide a starting point for conversation.

In 2019, we will also celebrate 10 years as the exclusive knowledge partner 
of the Asia Pacific Economic Cooperation (APEC) CEO Summit which 
brings together business leaders, policy makers and heads of state from 
across Asia Pacific to discuss key topics including making globalisation 
and technological advances work for all. In November 2019, the meeting 
will be held in Santiago, Chile, under the theme of ‘Co-creating the future– 
improving lives together’. 

In addition to the work that we do with the T20 and APEC, PwC is 
also a long-standing strategic partner of the World Economic Forum 
(Forum) where we work together on issues ranging from the impact of 
5G on mobility and the potential of 4IR to help achieve the Sustainable 
Development Goals, to sustainable reporting and the development of 
future cities. 

This year, we collaborated with the Forum to consult over 50 board 
members and corporate executives, and used their feedback to develop 
a guide to help corporate boards drive effective climate governance. 
We provided technical feedback on the 2019 Status Report on Climate-
related Financial Reporting and surveyed International Emissions Trading 
Association members around carbon pricing and what’s needed to achieve 
the Paris Agreement.

With regards to the environment, we also explored the opportunities and 
challenges around the journey of going circular, being smarter with our 
resources, and our impact on the planet in two key reports (the road to 
circularity and closing the loop). We invite you to take a look and assess 
what going circular could mean to you and your business. 

We are highlighting the need 
to create common purpose 
by realigning societal and 
economic systems so that 
they once again deliver what 
society needs, including 
changing the role that 
business plays in both.

http://www.pwc.com/commonpurpose
http://www.pwc.com/commonpurpose
https://www.pwc.com/gx/en/ceo-agenda/apec/shaping-the-digital-future-in-asia-pacific-2018-19.html
http://www.pwc.com/wef
https://www.weforum.org/agenda/2019/01/a-guide-to-effective-climate-governance-for-company-boards/
https://www.pwc.co.uk/press-room/press-releases/PwC-comments-on-the-TCFD-2019-Status-Report.html
https://www.ieta.org/Annual-GHG-Market-Sentiment-Survey
https://www.ieta.org/Annual-GHG-Market-Sentiment-Survey
https://www.pwc.nl/en/assets/documents/pwc-the-road-to-circularity-en.pdf
https://www.pwc.nl/en/assets/documents/pwc-the-road-to-circularity-en.pdf
https://www.pwc.com/hu/en/kiadvanyok/assets/pdf/Closing-the-loop-the-circular-economy.pdf
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Community investment (US$)

  FY17 FY18 FY19 % Change

Cash and in kind donations  63,945,097 68,606,901 80,921,759 18%

Volunteer hours  30,444,131 33,423,510 34,200,244 2%

Pro bono and discounted engagements1  36,463,030 52,229,598 59,131,877 13%

Management costs  13,332,068 11,885,499 20,092,499 69%

Total community investment1  144,184,326 166,145,508 194,346,379 17%

Community investment

Our community investments are an important part of our efforts to 
build trust in society and solve important problems. In FY18, we set an 
ambitious global target: to invest in the future and growth of 15 million 
people, non-governmental organisations (NGOs), and social and micro 
enterprises to help them maximise their potential by 2022. We are 
delighted to report that we are on target to achieve this goal. Since the 
launch of our ambition, we’ve reached 8.5 million beneficiaries.

This progress is thanks to the ongoing efforts and dedication of our people. 
In FY19, over 61,000 PwC people contributed more than 925,000 hours – 
of which more than 676,000 hours were spent sharing their professional 
skills. This year, our volunteers spent more time in their communities than 
in FY18, with an approximate increase of one hour per volunteer.

Many of our community investment programmes are focused on 
supporting the next generation, by helping young people to upskill and 
develop the digital and technology skills they’ll need to thrive in the new 
world. In FY20 and beyond, we want to direct more of our community 
initiatives to this area. Find out more.

When disaster strikes, our foundations work with local organisations 
providing support and aid to people and communities. The recent 
hurricane in the Bahamas – Hurricane Dorian – was one of the strongest 
storms to ever make landfall in the Atlantic and it left behind widespread 
destruction and devastation. The PwC US Charitable Foundation provided 
much needed financial support to a team on the ground, helping with its 
immediate response and recovery efforts. Our support provided critical 
medical care, damage assessment, and route clearance enabling access 
to affected communities. Our support will not only help address the 
immediate but also the long-term recovery needs to support communities 
to get back on their feet.

In FY19, over 61,000 PwC 
people contributed more 
than 925,000 hours – of 
which more than 676,000 
hours were spent sharing 
their professional skills.

1  Updated to align with London Benchmarking group principles

Note: Unless otherwise stated all CR data reflects the performance of our 21 largest firms.

https://www.pwc.com/gx/en/about/global-annual-review-2019/upskilling.html
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We aim to reach 15 million people, 
NGOs and social and micro 
enterprises by 2022

  FY18 FY19 % Change Total

NGOs  13,824 37,963 175% 51,787

Social and micro enterprises  1,127 1,666 48% 2,793

Students and educators  3,150,082 5,281,716 68% 8,431,798

Total # of beneficiaries reached  3,165,033 5,321,345 68% 8,486,378

Volunteer hours

PwC volunteers

  FY17 FY18 FY19 % Change

Skilled + professional hours  549,236 619,920 676,206 9%

General hours  206,575 231,116 249,612 8%

Total # of volunteer hours  755,811 851,036 925,818 9%

  FY17 FY18 FY19 % Change

Skilled + professional participants    32,091   29,514  29,716 1%

General participants    27,613   31,059  31,568 2%

Total # of volunteers    59,704   60,573  61,284 1%

Note: Unless otherwise stated all CR data reflects the performance of our 21 largest firms.
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Following the 2015 Rohingya refugee crisis, the PwC network set up semi 
durable, primary healthcare structures at refugee camps in Kutupalong 
and Balukhali through humanitarian efforts and programmes. Further 
enhancements have been carried out so that the healthcare camps can 
operate comfortably. These include windows and ventilators, shade nets, 
solar lamps and fans, and wash facilities. From July 2018 to July 2019, 
the camp had 57,275 patient footfalls (male 22,856, female 34,419) who 
were provided free medical support. In addition, we are currently deploying 
61 shelter units with comprehensive support infrastructure for sanitation, 
clean drinking water and public lighting.

Environmental stewardship

Every business needs to address its environmental impacts, and in line with 
societal expectations and the PwC values, we’re working to do just that.

We remain a proud signatory to the UN Global Compact and are 
committed to operating responsibly in line with the ten principles. We are 
using our skills and expertise to demonstrate how the UN Sustainable 
Development Goals (SDGs) can be delivered and are also using technology 
to raise awareness about the goals. PwC Netherlands has developed an 
immersive VR experience that brings to life the urgency of the SDGs while 
demonstrating how emerging technologies can solve some of the most 
important problems of today. 

To address our environmental impacts, in FY18 we announced a global 
commitment to drive efficiencies, go 100% renewable, and offset 100% 
air travel emissions. This sets a strong and consistent baseline, with our 
member firms being encouraged to set local targets to supplement and 
build upon this ambition.

Greenhouse gas emissions (tCO2e)

  FY17 FY18 FY19 % Change

Scope 1 (direct emissions from owned and 
controlled buildings and vehicles)  33,530 35,381  33,088  -6%

Scope 2 (indirect emissions from heat and 
electricity)  154,029 126,293  124,248  -2%

Scope 3 (air travel)  431,286 426,945 504,962 18%

Total gross emissions  618,845 588,619 662,299 13%

Per capita emissions (tCO2e/employee)  3.42 3.18 3.19 0%

Renewable energy 
(% of total energy consumption)  55% 60% 65% 8%

Purchased carbon offsets  185,931 151,000 557,589 269%

Note: Unless otherwise stated all CR data reflects the performance of our 21 largest firms.

65%
of our offices are powered 
by renewable energy.

We are a member of RE100 
and are on track to meet our 
commitment to go 100% 
renewable.

https://www.pwc.com/gx/en/about/corporate-responsibility/pwc-un-global-compact-communication-on-progress-2019.html
https://www.pwc.nl/en/insights-and-publications/themes/sustainability/sdg-dome-brings-sustainable-development-goals-closer-to-home.html
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By the end of FY19, a large number of our member firms were working 
towards our global ambition. Our environmental ambition now covers 
nearly 90% of our global revenues. 

This financial year, we made good progress in reducing the energy 
consumed in our buildings and vehicles, decreasing our Scope 1 and 
Scope 2 emissions by 6% and 2%, respectively. The proportion of 
electricity coming from renewable sources also increased, from 60% in 
FY18 to 65%, which supports our goal of becoming 100% renewable.

Business travel is a part of our business and, while our headcount has 
grown, we have kept emissions per employee flat. This does mean, 
however, that absolute emissions have increased. 

Air travel remains our largest source of carbon emissions, and this year we 
saw an increase in Scope 3 emissions. We are managing this by exploring 
how to increase our use of online meetings and use less carbon intensive 
forms of travel, such as rail, within the context of stricter travel policies. 
To mitigate the impact of our air travel, and as part of our environmental 
ambition, we are also now supporting a range of high-quality carbon 
reduction projects. These projects not only reduce carbon emissions, but 
allow us to take responsibility for our impact while we investigate longer-
term solutions.  

Examples of the offset projects we support include the Paradigm 
Kenya Improved Cookstoves, which tackles household air pollution and 
deforestation; Rimba Raya Biodiversity Reserve REDD+ in Indonesia, 
which preserves carbon-dense tropical peat swamp by helping to halt 
deforestation; and the award-winning Seneca Meadows Landfill Gas 
Project in New York, which captures methane from waste to reduce GHG 
emissions and generate renewable energy. The projects we are helping to 
support have collectively impacted over 4.6 million people, protected or 
restored 636,000 hectares of forest, and created over 480 new full time 
jobs. Find out more about all our offset projects. 

To raise awareness around climate change, and to coincide with World 
Environment Day, we collaborated with WWF to shine a light on the 
importance of wildlife and nature in providing a stable and benign planet 
for humans, and the vital role business has to play. Called Our Planet: 
Our Business, the film aims to build awareness of nature loss within the 
corporate world. We hosted live screenings for our people and other 
relevant audiences across the globe, giving them the opportunity to join 
a lunchtime webcast or local events to hear from PwC experts and WWF 
representatives. 

Find out more about our approach to corporate responsibility and read 
stories about some of our CR activities around the world.

Note: Unless otherwise stated all CR data reflects the performance of our 21 largest firms.

100%
of air travel offset in FY19

We are supporting a range 
of high quality carbon 
offset projects to mitigate 
the impact of our air travel 
emissions. Collectively these 
projects have impacted over 
4.6 million people, protected 
or restored 636,000 hectares 
of forest, and created over 
480 new full-time jobs.

https://www.pwc.com/gx/en/about/corporate-responsibility/environmental-stewardship/environmental-offset.html
https://www.pwc.com/gx/en/about/corporate-responsibility/environmental-stewardship/environmental-offset.html
https://www.pwc.co.uk/ourplanetourbusiness
https://www.pwc.co.uk/ourplanetourbusiness
https://www.pwc.com/corporateresponsibility
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