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H erépevn npépa TG EQodIACTIKAG AAUCISAG KAl TWV ETTIXEIPNOIONKWV
AsiToupyiwv. NG00 TTPOETOIPNACUEVEG Eival Ol ETTIXEIPNOEIG;

Kpioiun n avarmrTugn avOekTIKOTNTAG KAl EVEAISIOG HE apwyod TNV TEXVOAoyia Kal
TNV avadAuon 5edopévwyv

H PwC EANGSAG, avedeIe TO Kaiplo BEPA TOU PETAOYXNUATIOKMOU TNG £QODIACTIKAG aAucidag Kal
TTWG DIAUOPPWVETAI N ETTOPEVN NUEPA TWV ETTIXEIPNOIOKWY AEITOUPYIWYV OTO TTAQICIO
d1adikTuakAg ekdNAwaong pe TiTho «Digital transformation in 'customer and operations': Building
resilient ecosystems to thrive in a post-pandemic world» TTou dlopyavwenke oTig 20
OkTwBpiou 2020. Katd Tn didpKeIa TNG TTapouaiacng ouldntiinkav n eToiuéTnTa TWV
ETTIXEIPAOEWV Kal N augnuévn avaykn yia ETMTAXUVON TNG UI0BETNONG WNYIAKWY AUCEWVY
TTapAAANAQ pe Tn HEBGdeUON AVATITUENG VOGS ATTOTEAECUATIKOU WN@IAKOU AEITOUPYIKOU
MovTEAOU OTO UQIOTAUEVO af€Ralo TTEPIBAAAOV.

H travdnpia dnuiolpynoe véeg GUVBNKES OTNV TTAYKOOUIA ayopd ACKWVTOS ACOUUMETPES
TETEIG OTIG €QODINOTIKEG AAUCIDES, DIANOPPUIVOVTAG VEX KaVAAIa £@odlacpoU Kal didBeong
TWV TTPOIGVTWY O0TNV ayopd Kal ETTavaTTpoadiopilovTag TIG TTPOCOOKIES KAl CUVOAIKG TNV
OUUTTEPIPOPTA TWV KATAVOAWTWV.

O1 véeg ouVORKES KAVOUV ETTITOKTIKA TNV avAyKn VIa TIG ETTIXEIPATEIG VA OIKOOOUNTOUV
MOKPOTTPOBECUN avOEKTIKOTNTA Kal EUENIEIA OTNV €QOBIOOTIKI TOUG aAUCida WOTE va
MTTOPECOUV VO AVTIUETWTTIOOUV OTTOTEAEOUATIKA TIG JEAAOVTIKEG TTPOKARCEIS KAl VA TIG
METATPEWOUV O€ eukalpia. Mpog auTr Tnv KaTeUBuvan aTTaITEITAI OMIOTIKI) TTPOCEYYION TN
dlaxeipion NG €QodIACTIKAG AAUCIdAG KAl TWV ETTIXEIPNCIAKWY AEITOUPYIWV.

2ToxevuovTag otn dlac@AaAion Tng dpTiag AsiTtoupyiag NG podiacTiKAG aAucidag, ol
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ETTIXEIPNOEIG KAAOUVTAI VA AEIOTTOINCOUV TNV TEXVOAOYIQ KAl va avaTtrTugouv £va Ioxupd
Wwnoelako TAdiolo, péoa atrd ) Xprion ouyxpovwy TTAATQOpPwY avadAluong dedopévwy.

Q¢ Tpog TN HEBGOEUON TNG UAOTTOINONG, HIO EUPEWG ATTODEKTA TTPOCEYYIOT TTOU CUVOEETAI
OAOEva Kal TTIO OTEVA PE TOV PJETAOXNMATIONO TNG £QOBIACTIKAG aAuaidag, sival n agile
peBodoAoyia. Bdoel autrg, oTadIakd dnuUIoupyouvTal TTIAOTIKEG EQAPHOYEG Ol OTTOIEG
eCeNiooovTal o€ £va evOTTOINUEVO KEVTPO eAEyXOU. OI eTTIXEIPAOEIG Ba TTPETTEI VA GEKIVAAOOUV
dounuéva Kal aTaBepd, e€eAicoovtag aTadlakd TIG AEITOUpPYiEG TOUG, PE BATIKA TTPOTEPAIOTNTA
va BpiokovTal JITTAa oToV TTEAATN, dIATNPEWVTAG TAUTOXPOVA XAWNAG Ta KOOTN.

MeTagl aAAwv, 0 YNPIaKOS PETAOXNMOTIONOGS TNG £QOBIACTIKAG aAuaidag TrepIAauBaver Tnv
MOVTEAOTTOINON KAl TOV EVTOTTIOKO TTEPIOXWV OTTOU dNUIOUPYET OPEAN, HECW TNG EQAPHOYAG
avaBewpnuévwy TTAaICiwv. AIQUOPPUVETAI £TO1 £Va eUPUTEPO TTAGICIO OTPATNYIKAG KAl
BeATIOTOTTOINONG TWV ETTIXEIPNOIAKWY AEITOUPYIWV.

2€ OTI aQopa OTIG EAANVIKEG ETTIXEIPNOEIG, £XOUV ETTIOLILEI OTPOPN OE EyXWPIA TTAPAYWYIKG
oxXAMaTa yia TN dNIoUPYia AUTAPKEIAG HEOW TNG TTAPAYWYNS KPICIUWYV TTPOIOVTWY OTTWG €ival
yIa TTAPAdEIYUQ EKEIVA TTOU OXETICOVTAI JE TO METPA ATOMIKNG TTpo0TACIag. ETTITTAEOVY,
Kataypdenke €vrovn aAAayr TTopEiag oTo ANIAvePTTOPIO WE TNV gupeia avyaTTTugn Tou
NAEKTPOVIKOU EUTTOPIOU.

O ABavdolog Z1ravég, Director, Digital Operations Transformation Consulting, PwC EAN&SQG,
oXoAiaoe: «ApxIKA n TTavonuia BPAKE O€ APKETES TTEPITITWOEIS ATTPOETOIMAOTEG TIG EAANVIKES
€QODIACTIKEG AAUCTIDES. EYKAWPBIONEVEG OE KAAEG TTPAKTIKEG TOU TTAPEABOVTOG £TTEDEIEAV TTOAU
apyd avtavokAQoTIKA TNV avTiAnwn Twy SIOKUPAGVOEWY TNG {NTNONG KAl TwWV QUOXEPEIWV OTNV
eeupean TpounBeiwyv. Tautdxpova, n paydaia ¢ENIEN TNG TEXVOAOYIAg Kal O BIAPKNAG
ETTAVATTPOCOIOPIOHOG TWV TTPOCSOKIWY TWV KATAVOAWTWYV dIAPNOPPUVOUV £va VEO TTEPIBAAAOV
TTOU WOEI TIG €QOBIACTIKEG OAUTIDEG OTN WnPIoTToinon Kail Tn YETEEENIEN TOUG O€ eviaia
olkoouoTAuaTa. O1 VEEC aTTAITAOEIG TOU TTEAATN KAl N AvAyKn yia SIAQOPETIKA EUTTEIRIa
EMMPRAANOUV TNV EEUTTNPEETNON TOU PECW VEWV WNPIOKWY ETTIXEIPNOIAKWY AgITOUpYIWY. H
OlauOPPWAON AQUTWY ATTAITEITAI va £XEl WS BaCIKO KPITAPIO TTEPa atTd To e€0pBOoAOYIGUEVO
KOOTOG KaI TNV QVATITUEN OVOEKTIKOTNTAG. »

ZXETIKA pE TRV PWC

>1nv PwC, 016X06 pag gival n dnuioupyia KAipaTog euTmoToolvnG aTNV KOIVwvia Kal n mAUGH ONPAVTIKWV
TpoBAnuéTwy. Eipaote éva dikTtuo eTaipeiwyv o€ 155 xwpeg pe epioodTepa ammd 284.000 ateAéxn TTou deopelovTal
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va TTapadidouv TToIoTIKG £PYO OTIG EAEYKTIKEG, POPOAOYIKEG Kal CUUBOUAEUTIKEG UTTNPETiEG TTou avaAapBdavouy. Meite
pag TI €Xel agia yia 0ag Kal HABETE AKOUA TTEPICCOTEPA OTNV IGTOOEAIDA Yag www.pwc.com.

H emmwvupia PWC avagépeTal 0To JiKTUO TWV ETAIPEIWV JEAWV KaI/f O€ pia i TTEPICTOTEPEG ATTO TIG ETAIPEIEG UEAN,
KGBE pia atrd TIG OTT0iEG aTroTEAEN pIa EEXWPIOTH VOUIK ovToTNTA. [0 TTEPIOCOTEPEG TTANPOPOPIES, TTAPAKAAOUNE
ETTIOKEPOEiTE TO Www.pwc.com/structure.
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