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Consumer Protection Draft Law

The Parliament of Georgia has adopted on the 15t hearing the Consumer
Protection draft law. Under the explanatory note, the draft law aims to
harmonize national legislation with EU regulations.

The draft law regulates the relations between a consumer (an individual,
who accepts an offer/purchases/uses products or service for personal
purposes) and a person conducting sales (an individual or legal person
who makes offer/sells products/ provides service. Among others, the draft
law covers the following:

Misleading

Advertising and

Commercial o
Activities

Unfair Terms of
the Contract

Warranty
Conditions

Right to
Repudiate a
Contract

B

pwc

Misleading Advertisement. An advertisement, expressed in any
form, is misleading if it is directly targeted to or reaches the
consumer in such form or content which may cause consumer
misconception on the basis of which the consumer decides to
conclude a transaction.

Misleading commercial activity is defined as provision of false
information, or correct information in wrong context or
incompletely to the consumer, based on which the consumer has
concluded or would have concluded an agreement that would
not have been executed in case of providing full information.

The terms, which were not a subject matter of an individual
agreement, shall be deemed as unfair , if they contradict with the
principles of good faith and cause unjustifiable misbalance in
contractual rights and obligations between the parties. The
burden of proof that these terms were subject of the individual
agreement is on the seller.

The consumer has right to claim product defect against the
seller, if the non-compliance of the product with the contract is
found within 2 years from the moment of transferring these
products to the consumer or during the warranty period. The
claim is to be exercised within 2 months from discovery of the
defect.

The consumer has right to repudiate a contract without cause
within 7 days after transfer of the products in his/her possession
(in case of service after the execution of the contract). This term
is 14 days with respect to the contracts concluded in the street or
remotely. There are some exceptions to this rule in case when
the service is fully performed, the goods are produced within an
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individual order, product are perishable, product integrity has
been violated etc.

Source: The Parliament of Georgia, 20 May 2016

The Ordinance #206 of the Government of Georgia on Start-Up Promotion Program

[ ]
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Program
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Funding

The Government of Georgia approved the Start-up Promotion
Program, which consists of two components: Technical
promotion — technical support during selection and execution of
projects (such as trainings, consulting and other technical
support) and funding.

Under the ordinance, a start-up is defined as an entrepreneur,
which has been registered in Georgia by Georgian
citizen/citizens and has been created for less than 6 months by
the time of applying to this program.

Amount of funding cannot be less than 15 000 GEL and more
than 100 000 GEL for per program beneficiary (regardless of
project number).

Source: Legislative Herald of Georgia, 17 May 2016

The Order #13446 of the Head of the Revenue Service on the Rule of Taxpayer’s

Personal Registration Cards

Methodical
Instruction
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Under the Order # 13446, dated 18 May 2016, the Head of the
Revenue Service approved a new methodical instruction on the
Rule of Taxpayer’s Personal Registration Cards. This instruction
stipulates the rules on recordings of tax obligations in personal
cards and forms related to the taxpayer budgetary payment. This
order will regulate the legal relations arising from 1 January
2016.

Source: The Legislative Herald of Georgia, 17 May 2016
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Let’s talk

For a deeper discussion of how this
issue might affect your business,
please contact PwC Georgia

Sergi Kobakhidze

Director, Tax & Law Practice
E-mail: sergi.kobakhidze@ge.pwe.com
Tel: + 995 32 250 80 50

Vano Gogelia

Head of Legal Services
E-mail: vano.gogelia@ge.pwc.com
Tel: + 995 32 250 80 50

Tamta Shermadini

Manager, Advisory Services
E-mail: tamta.shermadini@ge.pwe.com
Tel: + 995 32 250 80 50

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should
— not act upon the information contained in this publication without obtaining specific professional advice. No representation or warranty
(express or implied) is given as to the accuracy or completeness of the information contained in this publication, and, to the extent permitted
by law, PwC does not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting, or
refraining to act, in reliance on the information contained in this publication or for any decision based on it.

PwC in Georgia offers Integrated Assurance, Tax, Legal and
Advisory services. PwC Network globally employees 208,109
people in 756 locations across 157 countries who share their
thinking, experience and solutions to develop fresh
perspectives and effective practical advice.

PwC Georgia Tax Services includes tax advisory services,
tax reviews and tax compliance, transfer pricing compliance,
representation during tax disputes, tax structuring, double
tax treaty advice, tax due diligence support, customs matters
and others.

PwC Georgia Legal Services offers a full range of legal
support in corporate and commercial law, corporate
reorganizations, corporate secretarial work, M&A,
competition compliance & litigation, secured transactions,
employment law, immigration, construction law and other.
With over 2,400 lawyers across more than 80 countries, we
have the broadest geographical coverage of any legal services
network in the world.

At PwC Georgia, you will find Advisory professionals
with unparalleled financial and accounting expertise,
knowledge of business processes, industry insight and
technology, and customer relationship skills. Through our
capabilities in these areas, we assist clients in translating
strategy into action.

© 2016 PwC. All rights reserved. PricewaterhouseCoopers Central Asia and Caucasus B.V Georgia Branch refers to the PwC network and/or
one or more of its member firms, each of which is a separate legal entity. Please see www.pwc.com/structure for further details.
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