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Tax Alert
VAT on remote services

The Value Added Tax (Amendment) Act, 2025 introduces VAT on 
remote services supplied by non-resident suppliers to customers in 
Botswana.

The Act was published in October 2025, but the commencement order is 
still awaited. Based on current BURS guidance, implementation is 
expected during 2026.

Who is affected?

The rules may apply to:
• Non-resident suppliers of remote/digital services to customers in 

Botswana;
• Electronic marketplace operators; and
• Botswana businesses, Government entities and large unregistered 

persons receiving services from non-resident suppliers.

Registered non-resident suppliers will charge VAT where services are 
supplied to unregistered customers in Botswana, and declare and remit 
such VAT. Where services are supplied to VAT-registered persons, 
Government entities or large unregistered persons, the domestic recipient 
should account for VAT under the reverse charge mechanism.
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Registration threshold

Non-resident suppliers are required to register for VAT where taxable 
supplies exceed, or are expected to exceed, P500,000 in any 12-month 
period or shorter period.

Key dates
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Caveats

The information contained in this Tax Alert by PwC is provided for discussion purposes only and is intended to provide the 
reader or his/her entity with general information of interest. The information is supplied on an “as is” basis and has not 
been compiled to meet the reader’s or his/her entity’s individual requirements. It is the reader’s responsibility to satisfy him
or her that the content meets the individual or his/her entity’s requirements. The information should not be regarded as 
professional or legal advice or the official opinion of PwC. No action should be taken on the strength of the information 
without obtaining professional advice. Although PwC takes all reasonable steps to ensure the quality and accuracy of the 
information, accuracy is not guaranteed. PwC shall not be liable for any damage, loss or liability of any nature incurred 
directly or indirectly by whomever and resulting from any cause in connection with the information contained herein.

© 2026 PwC. All rights reserved. PwC refers to the PwC network and/or one or more of its member firms, each of which is 
a separate legal entity. Please see www.pwc.com/structure for further details.

Expected dateItem

1 June 2026Registration opens

October 2026VAT charging expected to commence

QuarterlyFiling frequency

25 January 2027First expected return due date

The above dates are based on current BURS guidance and remain subject to confirmation.

What should businesses do?

Businesses should review whether they are affected, assess any VAT 
registration or reverse charge obligations, update systems and contracts, 
and monitor further BURS guidance.

PwC Botswana can assist with 
impact assessments, VAT 
registration, compliance support, 
and BURS liaison


