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1 Account registration



• All customers of FTX.com or “FTX International” may claim against FTX Digital Markets Ltd. (“FTX Digital”) and are welcome to submit a claim. However, if in doubt, we 
welcome you to make a claim in the Bahamas Process and the Joint Official Liquidators (“JOLs”) will consider your claim.

• In order to submit a claim you will first need to create an account on the FTX Digital Claim Portal. Note - If you have previously submitted your information with our initial 
version of the portal which was designed to register customer contact details, you will be sent a link to retrieve your original registered details and set a new password. 
Please do not select the ‘Create Claim’ button  as this will not be linked to your originally registered details.

• Once you have created your account you will be able to link your FTX accounts, view the account balances (per the JOLs records) and submit a claim (as detailed in 
Sections 2 and 3 on the follow pages).

• On the home page of the FTX Digital Claim Portal, please select the “Create Claim” button to initiate the creation of your claims account. 
• You will be required to complete the following steps to create your account:

1. Contact information (including name, telephone number and email address)
2. Type of claimant:

a. Individual customer - Customer of FTX.com or “FTX International” with claims in the name of an individual
b. Institutional customer - Customer of FTX.com or “FTX International” with claims in the name of a company
c. Non-customer creditor - Trade creditors who provided goods or services to FTX Digital. There may also be a small number of employees who fall into this 

category. Note - non-customer creditors will be dealt with manually and therefore will only be required to complete Step 1 (Account registration) and the JOLs will 
be in contact with next steps to submit your claim.
Please ensure you are selecting the correct category before proceeding as you will not be able to change your claimant type after moving to the next section.

3. Details of Current Claim Owner (including name, date of birth and date account opened)
4. Password - This password will be a new password and does not need to be the same password linked to your FTX account. Password must be at least 8 characters 

long and include all of the following, 
i. At least one digit
ii. At least one uppercase letter
iii. At least one special character (!"#$%&'()*+,-./:;<=>?@[\]^_`{|}~)

• Once you have successfully completed all of the above information, click the “Next” button and you will see a pop-up explaining an email has been sent with a “one time 
PIN” which you will need to enter on the following page. If you do not receive an email please check your spam folder or you can click “Resend verification email”.

• If you receive an error message saying the user name is already in use, a profile has already been created under your email address. If you have previously attempted 
to set up an account you will need to cancel the registration process, click the “Log In” button on the page Claims Portal home page, then click the “Forget Password?” 
button and enter the email address of your account. This will then allow you to reset your password and log in through the “Log In” button on the landing page of the 
portal. 
Please ensure you create only one Claims Portal account and link all the FTX accounts to this account (please refer to Section 2 on the following page for instructions to 
link your account).

Account registration – Creation of Claim Portal account

Why?

How do I 
create an 
account? 
What is 

required?

You are here
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https://digitalmarketsclaim.pwc.com/


Registration of creditor and
customer account details2



• To submit your claim you will be required to complete additional details to register yourself as a creditor and link your FTX accounts to your new FTX Digital 
Claim Portal account.

• Linking your FTX accounts to your FTX Digital Claim Portal account allows you to submit one claim for all your FTX accounts and will allow you to view your 
balance (according to the JOLs records).

• You will be able to either accept the balance per the JOLs records or dispute your balance and provide further details to substantiate your claim.

• Once you have set up your account, you can log in at any time using your username and password. After entering your username and password you will 
receive another email with a “one time PIN” which you will need to enter on the following page. This will be required each time you log in to ensure your 
account is kept secure.

• In the “Registration of creditor and customer account details” section of the portal you will be required to enter the following details:

– Step 1: “Current Claim Owner Information” – complete all the required fields (name, date of birth, telephone number, address, country or territory of 
residence, occupation, nationality, ID number)
Note: acceptable/suggested forms of ID numbers are Passport, National ID Card and/or Driving Licence numbers depending on the jurisdiction. This 
is required for the purposes of verifying your identity.

– Step 2: Link your FTX Accounts – enter email addresses of all your FTX accounts. This allows you to link all your FTX accounts to one FTX Digital 
Claim Portal account. Once you enter your email address(es), a verification code will be sent to each of the email addresses you have linked to verify 
you have the rights to these accounts. If you receive an error message saying “No FTX account found for email address”, the JOLs records indicate 
either:

i. the JOLs have no records of an FTX account under this email address; or
ii. the FTX account linked to this email address has a nil or negative balance.

If you disagree with this, please contact the JOLs at gbl_fdm_creditors@pwc.com. 

Note: please ensure you have a legal right and ownership over the accounts you are linking, if you do not, it is likely to lead to a significant delay in 
verifying your claim or a rejection of your claim if you are unable to be verified as the legal owner.

• Once you have successfully linked your accounts, you will be able to view your balance(s) (according to the JOLs records) for your review as detailed in 
Section 3 on the follow pages.

• Note - as mentioned in Section 1, non-customer creditors will be dealt with manually and therefore will only be required to complete Step 1 (Account 
registration) and the JOLs will be in contact with next steps to submit your claim. No action is required from non-customer creditors at this stage.

Registration of creditor and customer account details – Linkage of FTX account

Why?

What is required to 
register my claim?

Account registration Registration of creditor and customer account details Balance acceptance Identity verification Asset transfer
You are here
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3 Balance acceptance



Balance acceptance – accept or dispute balance listed
• After you have linked your account(s), you will be directed to a page detailing your portfolio (per the JOLs records). This will show the balance of all accounts 

you have linked (which can also be downloaded as an excel file).

• You will have the option to accept or dispute this balance. If you dispute the balance you will be able to provide further details to substantiate your claim.

•

• To accept or dispute the balance listed and submit your claim, select either the “Accept Portfolio” or “Dispute Portfolio” buttons to confirm if you agree with the 
balance listed.

– If you accept your balance, an online Proof of Debt form will be auto populated with the amount listed. You will then be directed to a “Proof of Debt Form 
- Electronic Submission” page for you to confirm the details in the online Proof of Debt form and complete the “Confirmation” step with your signature.

– If you do not agree with the balance or do not have a balance listed, you will be required to enter the amended balance and provide details of why you 
disagree with this amount. You will then be directed to a “Proof of Debt Form - Electronic Submission” page for you to enter the below information:

○ Section 1 - Details of the Customer/Non-Customer. Please enter your full name, address of primary residence, primary contact telephone 
number, and email address(es) (email address linked to FTX account and preferred if different).

○ Section 2 - Amount of claim (USD or USD equivalent). Please enter details on your claim amount.
○ Section 3 - Basis for claim - Please provide the reason(s) behind your claim amount. Please attach relevant supporting documents to 

substantiate your claim. Please ensure the file(s) you are uploading are in the file format of any image file (e.g. jpeg, png), PDF, Word or 
Excel (including CSV). We do not accept email uploads (e.g. .msg files). Please instead save and upload the email as a PDF file.

○ Section 4 - Claim Acquired / Transferred - If you have purchased your claim from another party, please indicate that here accordingly.
○ Section 5 - Security - If you hold any security in relation to your claim (i.e., mortgage, charge or other collateral).
○ Confirmation - Enter your name, capacity, contact details and signature.

• Once the above steps are complete your claim has been submitted and you will be taken to your dashboard which will provide confirmation that your claim 
has been submitted and the ability to view your claim. You will not have the ability to amend your claim after it has been submitted.

Why?

How do I accept or 
dispute my 
balance? 

You are here

THIS IS THE FINAL STEP TO SUBMIT YOUR CLAIM
Additional steps (Identity verification and Asset transfer) will open as part of the claim adjudication process 
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4 Identity verification



• Anti-Money Laundering (“AML”) and Know-Your-Customer (“KYC”) procedures undertaken by the JOLs help confirm that creditors have legal rights to their 
accounts and help prevent fraudulent activities.

• As part of the KYC procedures customer and non-customer creditors will need to submit identity information and supporting documentation for review. 
These procedures help confirm creditor identity and accounts and enhance the security of the FTX Digital Claims process.

• Completion of the KYC procedures will not be the sole factor in determining whether a dividend can be paid and there may be external restrictions regarding 
distributions to certain jurisdictions.

Why?

Identity verification
Account registration Registration of creditor and customer account details Balance acceptance Asset transfer

NO ACTION REQUIRED FROM CUSTOMERS AT THIS STAGE

Identity verification

• The claims handling process is anticipated to include further stages including Identity Verification as part of AML procedures. As part of this, creditors will be 
asked to provide information about their identity and supporting documentation to verify their identity for review by the JOLs.

• No action is required at this stage. You will be notified through your account on the portal and/or contacted via email about any action you need to take in 
due course.

• The JOLs will provide further updates and information on this stage of the process in due course. Updates will be provided via email and/or the PwC case 
website (https://www.pwc.com/FTX).

• .

Is anything further 
required at this 
stage for me to 
progress to the 

Identity verification 
stage?

STAGES NOT CURRENTLY OPEN / 
NO ACTION CURRENTLY REQUIRED

https://www.pwc.com/FTX


5 Asset transfer



Asset transfer

NO ACTION REQUIRED FROM CUSTOMERS AT THIS STAGE

Account registration Registration of creditor and customer account details Balance acceptance Identity verification Asset transfer

• Claims against FTX Digital will be undergoing a formal adjudication process in which further supporting evidence might be requested to substantiate the 
position, and creditors will be notified of the adjudication results thereafter.

• Payment of the first interim dividend distribution is then expected to be paid in late 2024 or early 2025. The JOLs will provide further information on 
additional distributions in due course.

Why?

• The JOLs will be in contact if further information is required to assist them in adjudicating your claim or verifying your identity.

• The JOLs will provide further updates as required via email and/or the PwC’s case website (https://www.pwc.com/FTX).

Is anything further 
required in order to 

receive my 
distribution?

STAGES NOT CURRENTLY OPEN / 
NO ACTION CURRENTLY REQUIRED

https://www.pwc.com/FTX
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Account registration – Creation of claims portal account

You are here
Account registration Registration of creditor and customer account details Balance acceptance Identity verification Asset transfer



Account registration – Creation of claims portal account

Individual Customer Institutional Customer Non-customer creditor

You are here
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Account registration – Creation of claims portal account

Verify your email after sign up Email sent from claims@ftx.pwc.com with verification code

We can confirm that the JOLs have sent emails to potential customers of FTX Digital from the email address: 
claims@ftx.pwc.com.

These emails are available to view and download in the “Frequently Asked Questions” section of our FTX Digital case website 
(https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets.html) under “Queries regarding phishing and junk 

email enquiries”.

You are here
Account registration Registration of creditor and customer account details Balance acceptance Identity verification Asset transfer

mailto:claims@ftx.pwc.com
https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets.html
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Registration of creditor and customer account details
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You are here



Registration of creditor and customer account details

Individual Customer 

Account registration Registration of creditor and customer account details Balance acceptance Identity verification Asset transfer
You are here

Institutional Customer
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Balance Acceptance
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Balance Acceptance
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Balance Acceptance

Dispute - confirmationAccept - confirmation
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The User Guide includes a number of terms and short descriptions, which we define alongside:

Term Definition

AML Anti-Money Laundering

FTX Digital FTX Digital Markets Ltd (In Official Liquidation)

JOL Joint Official Liquidator

KYC Know Your Customer

LXP Lennox Paton

PwC PricewaterhouseCoopers LLP

USD United States Dollar 

Glossary



If you require further information please refer to:

1. The FAQs on the PwC FTX Digital case website (pwc.com/ftx) 

2. Email the JOLs at gbl_fdm_creditors@pwc.com

https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets/faqs.html
http://pwc.com/ftx
mailto:gbl_fdm_creditors@pwc.com

