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1 Account Registration



• The Bahamas Bar Date, which represented the last date customers could lodge a claim in the Bahamas Process, has now passed and therefore customers 
are no longer able to submit a claim in the Bahamas Process. However, certain customers (i.e. who registered manually before the Bahamas Bar Date) will be 
required to now create an account on the FTX Digital Claim Portal. Customers in this situation will be contacted separately with specific instructions.

• In order to submit a claim, customers were required to create an account on the FTX Digital Claim Portal.
• Once they created an account they could link their FTX accounts, view the account balances (per the JOLs records) and submit a claim.

Account Registration

Why?

How do I create an 
account?

Account Registration Claim adjudication Identity Verification Payment Instruction 
Submission

Claim SettlementElectronic Proof of Debt 
Submission

YOU
ARE

HERE

• No action is required at this stage. This stage is now closed to new submissions.

https://digitalmarketsclaim.pwc.com/


Electronic Proof of Debt 
Submission2



Electronic Proof of Debt Submission
• After customers had linked their accounts, they were directed to a page detailing their portfolio (per FTX Digital Markets Ltd. records). This page shows the 

balance of all accounts linked (which can also be downloaded as an excel file).

• Customers had the option to accept or dispute this balance. Customers who disputed their balance were invited to provide further details to substantiate their 
claim.

Why?

How do I submit an 
EPOD?

Identity Verification Payment Instruction 
Submission

Claim SettlementAccount Registration Electronic Proof of Debt 
Submission
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• No action is required at this stage. This stage is now closed.

Claim adjudication



A Action: Important election 
related to your Dotcom 
Claim



• Customers with claims in FTX.com (“Dotcom Claims”) were provided a choice to participate in either the Bahamas Process or alternatively the US Chapter 
11 cases (the “US Process”) of FTX Trading Ltd. and its affiliated debtor entities (collectively the “US Debtors”) before 16 August 2024 (“the Election 
Deadline”). Customers cannot participate in both processes, and were required to elect which process they wish to participate in.

• All customers who have submitted in the Bahamas Process were asked to confirm whether they want to continue or withdraw their claim in the Bahamas.

Why?

How to make an 
election in the 

Bahamas Process?

Identity Verification Payment Instruction 
Submission

Claim Settlement
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• No action is required at this stage. The Election Deadline has passed and this stage is now closed.



3 Claim Adjudication



• The JOLs have started reviewing claims. No further action is required by customers in this stage unless you are contacted by the JOLs. 

• While your claim is being reviewed, your Claim Adjudication status in the FTX Digital Claim Portal on the Process panel will be set as “In Review”. 

Please note that for customers who have accepted the scheduled balance on the FTX Digital Claim Portal, the Joint Official Liquidators ("JOLs") anticipate 
these claims will be valued at no less than these amounts. Claims submitted disputing a scheduled balance will be subject to a Claim Adjudication process, 
whereby the JOLs will assess claims submitted by customers that do not match the schedule of claim.

• You may receive a message or a request to share additional supporting evidence through the FTX Digital Claim Portal (https://digitalmarketsclaim.pwc.com/) 
whilst your claim is being adjudicated. Please action any notifications you receive as soon as possible to progress your claim.

• If you are notified that your balance has been revised upwards, you can log in to your account to view your adjusted balance. Please log in to your account by 
clicking the “Log in” button on the home page of the FTX Digital Claim Portal.

– On your claim dashboard, please select the button ‘View Current Balance’. You will be taken to your Balance Summary.

– The Balance Summary page has four tabs: 

• Current Balance: Your current balance (including any adjudication updates). Note: this is subject to change from further adjudication updates.

• Original Balance: Your balance prior to adjustments.

• Claim Adjustment History: Adjustments that have been applied to your account.

• NFTs: NFTs based on FTX Digital’s records.

• Once the adjudication of your claim has been completed you will receive a notification via email. You will be able to view your final notice in the “Actions” 
panel on your dashboard by selecting “Final Customer Notice has been uploaded”. Your Claim Adjudication status will no longer be “In Review”.

• Note: All communications regarding Claim Adjudication must happen within the Claim Portal secure messaging function (including updates on 
your claim status), therefore please do not send any information relating to the adjudication of your claim to the Customer Support inbox.

• However, if you have transferred your claim, please contact the JOLs at gbl_fdm_creditors@pwc.com.

• Claims submitted in the Bahamas Process will be subject to a Claim Adjudication process.

• Further information may be required from creditors from time to time in order to finalise the adjudication of the claims.The JOLs will notify creditors if any 
supporting information is required to adjudicate their claim and will notify creditors of the result of the adjudication once completed.

Why?

What is required 
from me in the 

Claim Adjudication 
phase?

Claim Adjudication
Identity Verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE

https://digitalmarketsclaim.pwc.com/
mailto:gbl_fdm_creditors@pwc.com


4 Identity Verification



• The JOLs are required to conduct Know Your Customer (“KYC”) and Anti-Money Laundering (“AML”) checks for all customers.

• To complete our KYC process, we will ask for certain details through the FTX Digital Claim Portal. We are also using an external identity verification platform 
called SumSub Ltd (“Sumsub”).

• Sumsub technology verifies user-provided documents and conducts facial recognition checks to verify customer identities.

Why?

• KYC invitations are being sent to customers in batches. You will receive an email notification in due course, inviting you to start Identity Verification in FTX 
Digital Claim Portal.

• Once you receive this email, please log in to your FTX Digital Claim Portal account and review the “Process” panel of your dashboard.
– If you are awaiting an invitation to start Identity Verification, your status will be shown as “Identity Verification Not Available”.
– Your status will change to “Identity Verification Available” when you have been invited to start Identity Verification. Please complete submission of the 

KYC questionnaire and digital Identity Verification within 30 days of being invited to do so.
 If you have not been invited to start Identity Verification you will not be able to complete Sumsub verification so please wait 
• Once your status has been updated to “Identity Verification Available”, click on the arrow button.
• You will be taken to the Declaration page. Please read this page carefully then, if you wish to proceed, confirm and agree to the Terms and Conditions.
• You will reach a “Basic Information” form. Please complete this form and select “Submit & Continue”.
• Upon submission of the form, you will find a QR code. Please scan the QR code using a mobile device. Note: Do not close your original window as you will 

have to return to this page. If you accidentally close your browser you can navigate back to this page via your claim dashboard. 
• Your mobile device will open Sumsub’s external website. Please follow the on screen instructions to complete digital Identity Verification. 

– You will be required to confirm your email address. You must use the same email address you used to register on the FTX Digital Claim Portal.
• If you receive the error message “Unfortunately, we couldn’t verify you”. Please send us a message in the “Identity Verification” tab in the secure 

messaging function informing us that you did not start verification and we will provide an updated link you can use to access Sumsub.
– You will then be asked to upload an identity document, complete a liveness check and upload your proof of address. 

Identity Verification - Individuals
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification
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• Once you have completed Sumsub verification, your digital Identity Verification will be have one of two outcomes:
– If your Sumsub status is “You have successfully completed the digital verification of your identity documents” please return to your original browser 

displaying the QR code. Below the QR code please select “I have completed all steps outlined above and verified my identity” then click “Continue” to 
confirm the outcome of your digital Identity Verification through Sumsub.

– If your Sumsub status is “Unfortunately, we couldn't verify your profile. If you have any questions, please contact the company where you…””, it 
indicates that you have not passed the verification checks on Sumsub.
• Please return to your original browser displaying the QR code. Below the QR code please select “I was unable to complete verification” then click 

“Continue” to confirm the outcome of your digital Identity Verification through Sumsub.

• You will be automatically redirected to the secure messaging function. Please use this to send a message stating that you were not able to be 
verified on Sumsub. Your documents will be reviewed manually. Once we have completed our review of your documents we will contact you using 
the secure messaging function to advise you of the next steps. You will receive a notification to your email address inviting you to check the portal 
once we have contacted you.

• We may reach out to you for additional information and documentation via the secure messaging function. If you are required to submit further information 
we will specify the required documents and an upload function will be provided in the secure messaging function.

• Once our checks are complete, you will receive an email inviting you to check the FTX Digital Claim Portal if your status has been updated.

• If you already completed KYC in the US Process, please follow the steps described above to start Identity Verification up until you have completed the “Basic 
Information” form and selected “Submit & Continue”.

• Upon completion of the form you will not be asked to complete the Sumsub verification process and you will instead be automatically redirected to the 
dashboard where your status will be set as “Identity Verification In Progress”.

• We may reach out to you for additional information and documentation via the secure messaging function. In cases where no further information is required, 
you will receive an email notification and message through the FTX Digital Claim Portal stating the outcome of your Identity Verification. This will be completed 
in batches and will take several weeks.

Identity Verification - Individuals
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification
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• You will receive an email notification in due course, advising that you have an update to your claim in the FTX Digital Claim Portal.

• Log in to your FTX Digital Claim Portal account and review your dashboard:

– If you are awaiting an invitation to start Identity Verification, your status will be shown as “Identity Verification Not Available”.

– In the “Identity Verification” box in the Process panel, the status next to the arrow button will change to “Identity Verification Available” when you have 
been invited to start Identity Verification. Please complete submission of the KYC questionnaire within 30 days of being invited to do so.

• Once your status has been updated to “Identity Verification Available”, click on the arrow button on the Identity Verification stage.

• You will be taken to the Declaration page. Please read this page carefully and then, if you wish to proceed, agree to the Terms and Conditions.

• You will reach the “Questionnaire” page. Here you will be prompted to select your organisation’s Entity Type.

• Once this has been selected you will be asked to complete the corresponding form. Please complete each section and click “Continue” to progress through 
each page of the form.

• When you reach the final page of the form, you must upload a document that serves as evidence of your entity’s incorporation or establishment, such as 
Articles of Association, Certification of Incorporation, Trust Deed or similar documentation, in order to complete your questionnaire.

• Once this has been uploaded select “Submit & Continue” to submit the form.

• We will reach out to you for additional information and documentation via the secure messaging function. If you are required to submit further information we 
will specify the required documents and an upload function will be provided in the secure messaging function.

What is required from 
me in the Identity 

Verification phase?

Identity Verification - Institutions
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification

• The JOLs are required to conduct Know Your Customer (“KYC”) and Anti-Money Laundering (“AML”) checks for all customers.
• To complete our KYC process, we will ask for certain details on the FTX Digital Claim Portal. We are using an external identity verification platform called 

Sumsub. Sumsub technology verifies user-provided documents and conducts facial recognition checks to verify identities of individuals associated with 
institutional customers.

Why?
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• Associated persons in positions of ownership and control of the institution will also be required to complete their digital Identity Verification via Sumsub. We 
will reach out to those via the email address provided in the “Questionnaire” with the Sumsub QR code and instructions to complete their digital Identity 
Verification.

• Please ensure the contact details of the associated persons provided in the “Questionnaire” are regularly monitored to ensure the submission is completed 
within 30 days of being sent the invitation.

• Once the associated persons has completed Sumsub verification, they will see one of the following:

– “You have successfully completed the digital verification of your identity documents”.

• This indicates that the associated person has passed the verification checks on Sumsub and no further action is required.

– “Unfortunately, we couldn’t verify you”

• This indicates that the associated person has not passed the verification checks on Sumsub. They should refer to the instructions on the email to 
contact us via their authorised representative who controls the Portal account through the secure messaging function for assistance.

• You will receive an email inviting you to check the FTX Digital Claim Portal if your status has been updated.

What is required from 
me in the Identity 

Verification phase? 
(Cont.)
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• You can view your Identity Verification status on the “Process” panel of your dashboard on the FTX Digital Claim Portal. Below is a brief summary of each 
status:
– Identity Verification Not Available: You have not been invited to commence the Identity Verification stage yet. You will be notified via in-portal message 

and email when we are ready to start your Identity Verification.
– Identity Verification Available: You can proceed to start the Identity Verification stage. To do so, please click on the arrow button next to the status and fill 

in the KYC questionnaire.
– Identity Verification In Progress: Your profile information is currently under review, and we will contact you to initiate the next steps. We appreciate your 

patience in the meantime.
– Document Submission Required: Further documentation is required to verify your identity and you have been invited to submit this via the FTX Digital 

portal. Once you have successfully submitted your documents your status will revert to “Identity Verification In Progress”.
– Identity Verification Successful: Your identity has been successfully verified and we will contact you once your progress to the next stage in the portal.
– Identity Verification Unsuccessful: Your identity verification submission did not meet FTX Digital requirements. Please contact us via the secure 

messaging function if you have any queries. 

Note: All communications regarding Identity Verification must happen within the FTX Digital Claim Portal secure messaging function (including 
updates on your KYC status), therefore please do not send any information relating to the verification of your identity to the Customer Support 
inbox.

What does my Identity 
Verification status 
mean on the FTX 

Digital Claim Portal?

Identity Verification
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5 Payment Instruction 
Submission: Convenience 
class selection, Tax details 
& Payment agents 



• Customers with reconciled claim values over US$50,000 will have the option to opt into the Convenience Class.

• This will result in their reconciled claim value being capped at US$50,000 (i.e. they will forgo any right to claim any balance above US$50,000), but will entitle 
them to receive a distribution payment at the same date and on the same basis as other Convenience Class customers (subject to them completing the 
required steps in the required timeframe). For further information please refer to the Convenience Class FAQs on the JOLs case website 
(https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets/assets/ftx-dm-convenience-classs-faqs.pdf).

• Customers with claims less than US$50,000 are automatically in the Convenience Class and do not need to take any action at this stage of the portal.

Why?

• You will receive a notification in the FTX Digital Claim Portal to invite you to start the Convenience Class Selection section of the Payment Instruction 
Submission stage. Please note that this section will not be open to customers until the Claim Adjudication stage has been be completed.

• Log in to your FTX Digital Claim Portal account and review your dashboard:

1. If you are awaiting an invitation to start Payment Instruction Submission, your status will be shown as “Locked”.

2. In the “Payment Instruction Submission” box in the Process panel, the status next to the arrow button will change to “Available” when you have been 
invited to start. Please click on the arrow to commence this stage in the portal.

• Only customers with claims greater than US$50,000 can make a Convenience Class Selection: 

1. If your claim value is US$50,000 or less you will not have the option to opt out of the Convenience Class and you are automatically “Opted In”. There is 
no further action required, please proceed to complete the Tax Details section (when available).

2. If your reconciled claim values is over US$50,000 you have the option to opt in to the Convenience Class which will cap your claim at US$50,000.

• To make your election click the blue button labelled “View/Change” in the Convenience Class Selection box. 
• You will be taken to the Convenience Class Selection page. Click the button labelled “Convenience Class FAQs” to access the guidance from the 

JOLs. You must review this document prior to making your selection to understand the implication of your selection as opting in to the 
Convenience Class will reduce your distribution. For any further queries, please email the JOLs at gbl_fdm_creditors@pwc.com.

• Select one of the following options a) Option 1: DO NOT PARTICIPATE IN THE CONVENIENCE CLASS; or b) Option 2: PARTICIPATE IN THE 
CONVENIENCE CLASS

• Once you have made you selection you will be required to draw your signature to confirm your decision and that you have read the Convenience 
Class FAQ Document.

• If you opt in to the Convenience class your status will change to “Opted in” in the Convenience Class Selection box on your Payment Instruction 
Submission Dashboard.

• You can amend your election by selecting “View/Change” on your Payment Instruction Submission dashboard up until the deadline (date to be 
determined).

What is required 
from me in the 

Convenience Class 
Selection stage?

Payment Instruction Submission: Convenience Class Selection
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• Due to the requirements under the US Debtors Plan of Reorganisation and the Global Settlement agreement, all customers are required to submit tax 
residency information prior to any distribution

• Only customers who have submitted the necessary tax information will be eligible for a distribution. 

• For further information please refer to the Tax Details FAQs on the JOLs case website 
(https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets/assets/ftx-dm-tax-stage-faqs.pdf).

Why?

• You will receive an email inviting you to start the Tax Details stage. Please click on the arrow on the “Payment Instruction Submission” box in the Process 
pane to access your Payment Instruction Submission dashboard. Note: You can only access this stage once you have received the email and your Payment 
Instruction Submission status is “Available”

• To commence the Tax Details stage, click the blue button labelled “Proceed” at the bottom of the “Tax Details” box. 

• You will be taken to the Tax details. You will be asked to confirm whether the beneficial owner of this claim a U.S. Tax resident. Once you have made your 
selection please select “Continue”.

– If you are a US tax resident, you will be instructed to download a PDF W-9 Form. 
• Please complete the form in full, sign and upload
• A text box will pop up in relation to data sharing, please review the message and select either “I consent” or “I do not consent”. 

– If you are not a US tax resident and you selected “No” to the previous question, you will be directed to complete questions regarding your residency 
which will be used to populate a W-8BEN tax. 
• Please complete the form
• Once this is completed, you can preview the form by clicking “Preview Form” . Please review the completed form carefully..

– If you would like to make a change, please select “Amend Form”.
– If everything is correct, you will be required to click each of the confirmations to confirm they are correct, insert a signature and name then click 

“Confirm & Continue”. A text box will pop up in relation to data sharing, you will be required to read this and click either “I consent” or “I do not 
consent”.

Further guidance on completing these forms can be found on the IRS website: 

● W-9 Form – https://www.irs.gov/forms-pubs/about-form-w-9 
● W-8BEN – https://www.irs.gov/forms-pubs/about-form-w-8-ben

Note: Institutional customers will receive separate instructions via email.

What is required 
from me in the Tax 

Details stage?
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• Customers are required to select a payment method and provide information prior to receiving their distribution payment. 

• The Payment Details section will option first to Convenience Class creditors and then this stage will be opened to all eligible customers once further payment 
dates have been set.

• Customers/Creditors will receive a notification in the FTX Digital Claim Portal inviting them to start the Payment agents section of the Payment Instruction 
Submission stage.

• Once you receive your email invitation, please log in to your FTX Digital Claim Portal account and click on the arrow within the ‘Payment Instruction 
Submission’ box to commence this stage in the portal.

– You will see that your status on the ‘Payment Details’ box is set to incomplete, click the blue ‘Proceed’ button.

– Note: Invitations are being sent in batches and you can only access this stage once you have received an email and your Payment Details status has 
changed from “Locked” to “Incomplete”.

• You will be redirected to the ‘Please Enter Your Payment Details’ page. Please read the guidance carefully.

• When you reach this page the Payment Selection Guidance document is linked in the top right of the page, as well as in several places throughout the text. 
Please click this link to read the Payment Selection Guidance document, which will open in a new window. 

• You must review the the Payment Selection Guidance document prior to proceeding. 
• At the bottom of the page a drop down menu labelled “Please select your payment method” will appear. Please click on the arrow to open the payment 

methods available to you.

– Please only select a payment method if you are comfortable that, following your review of the Payment Selection Guidance document, the available 
payment option is appropriate for you. 

– Other payment options may be made available at a later date, if you would prefer to wait for an alternative option please select ‘Other’ 

• We will contact you via email if alternative payment providers become available

What is required 
from me in the 

Payment Details 
stage?

Why?

https://digitalmarketsclaim.pwc.com
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• If you choose to select BitGo:

– The “BitGo Retail Account Details” section will appear, and you will be assigned a unique 16 Digit Verification Code. 

– Please select the blue button labelled “Create BitGo Account (external link)”.

– A black box will appear labelled “External Link”, please select the blue button labelled “Continue” which will open the BitGo FTX Digital page in a new 
window with the URL “bitgo.uk/ftx-digital/”. Note: Do not close your original window as you will have to return to this page. If you accidentally close your 
browser you can navigate back to this page via your FTX Digital Claim Portal dashboard. 

– Please click the blue button labelled “Claim your assets” and you will be redirected to a page where you will be invited to enter your unique 16 Digit 
Verification code and select your claim type to create an account.

– Please follow all the steps to create an account including providing your identity verification documents. 

– Once you have created your BitGo account please return to your FTX Digital Claim Portal account and select the checkbox at the bottom of the page to 
confirm that you have created your BitGo account.

– A box will appear labelled “BitGo Account Email Address”, please enter the same email address that you used to set up your new Bitgo account.

– You will be required to read and consent to the data sharing box so that we can verify your account with BitGo. You will have an option to consent to 
sharing tax information with BitGo, however, unlike the data sharing consent, it is not compulsory to provide this consent to share tax information.

BitGo has set up FTX Digital website and therefore customers who already have a BitGo account will still be required to set up a new BitGo account.

• Once you have submitted your payment details, you are not required to take any further action. We will review whether you have been successfully verified 
via Bitgo and, if you have been verified, we will update your status in your portal or, if you have not been verified, we will contact you to verify your payment 
information.

• Please note a distribution will be made at set times, so do not expect to receive your distribution as soon as you input your payment details.

• If you become aware of any discrepancies following confirmation of your payment information, please immediately make us aware of this at 
gbl_fdm_payment_instructions@pwc.com.

What is required 
from me in the 

Payment Details 
stage?
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• If you choose to select Payoneer:

– The “Payoneer Details” section will appear.

– Please tick on the consent boxes to proceed.

– Please select the blue button labelled “Go to Payoneer”.

– Each claim will generate a unique URL and you will be redirected to Payoneer’s FTX sign up page in a new tab on your browser. The link will expire after 
1 hour.  Please do not share the URL.

– Note: Do not close your original window as you will have to return to this page. If you accidentally close your browser you can navigate back to this page 
via your FTX Digital Claim Portal dashboard.

– Please follow all the steps to register with Payoneer.

– Once the onboarding is completed, you will be redirected to the FTX Digital portal automatically.

– You will be required to read and consent to the data sharing box so that we can verify your account with Payoneer. You will have an option to consent to 
sharing tax information with Payoneer, however, unlike the data sharing consent, it is not compulsory to provide this consent to share tax information.

Payoneer has set up a specific FTX Digital page and therefore Customers who have previously registered with Payoneer will still be required to onboard 
through the FTX Digital page. Please do not try to register for Payoneer using other links as this may result in delays to receiving payment. 

• Once you have submitted your details, you are not required to take any further action. We will review whether you have been successfully verified via 
Payoneer and, if you have been verified, we will update your status in your portal or, if you have not been verified, we will contact you to verify your payment 
information.

• Please note a distribution will be made at set times, so do not expect to receive your distribution as soon as you input your payment details.

• If you become aware of any discrepancies following confirmation of your payment information, please immediately make us aware of this at 
gbl_fdm_payment_instructions@pwc.com.

What is required 
from me in the 

Payment Details 
stage?

mailto:gbl_fdm_payment_instructions@pwc.com


6 Claim Settlement



NO ACTION REQUIRED FROM CUSTOMERS AT THIS STAGE
• The JOLs are using an electronic transfer mechanism to remit distributions to creditors via one or more third-party payment providers.

• BitGo and Payoneer are the available Distribution Service Providers to Customers and no further providers are expected to be made available.Why?

• You will receive an email informing you when your distribution has been paid. 

• In the weeks following receipt of your payment, a calculation of your payment will be uploaded to the FTX Digital Claim Portal account. This will show the 
breakdown of your balance.

• Log in to your FTX Digital Claim Portal account and navigate to stage 6 Claim Settlement, to view your calculation.

• Please note that this section will not be open until a few weeks following a customers’ payment being made.

•

Is anything further 
required in order to 

receive my 
distribution?
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Re-accessing the portal: Checking the portal 

for updates to your claim



• Updates on the progress of your claim will be displayed on your claim dashboard on the FTX Digital Claim Portal. If your claim has been updated you will 
receive an email inviting you to check the portal.

• To re-access the FTX Digital Claim Portal, please log in to your account by clicking the “Log in” button in the top right hand corner of the home page of the 
FTX Digital Claim Portal.

• After entering your email address and password you will receive an email with a “one time PIN” which you will need to enter on the following page. This will 
be required each time you log in to ensure your account is kept secure. If you do not receive an email please check your spam folder or you can select 
“Resend verification email”.

Note: If you have unsubscribed from our emails you will not receive a “one-time PIN”. You can update your settings by selecting “Unsubscribe Preferences” 
at the end of any email sent from claims@ftx.pwc.com.

• If you have forgotten your password, please click the “Forgot Password?” link and enter the email address of your account. This will then allow you to reset 
your password and log in through the “Log In” button on the landing page of the portal. 

• Once you have successfully logged in to your account you will be taken to your claim dashboard where you will find one of the following:

1. An update to your status on one of the six stages in the portal. This can be viewed in the “Process” panel on the left hand side of your dashboard.

2. A request for further information to progress your claim. You can view the requests you have received by clicking on the bell icon in the top right hand 
corner of your dashboard. This will open a list of notifications, you can click on each notification to check if you are required to take any action.

• If you click on a notification that an analyst has contacted you you will be taken to the Client Communication page. This is a secure messaging 
function that the analyst assigned to your case may use to communicate with you. You can also reach the messaging function by selecting “View 
Communications” on the top right hand side of your claim dashboard.

– The secure messaging function in the FTX Digital Claim Portal has two panels one labelled “Claim Adjudication” and one labelled “Identity 
Verification”.

– You may be required to respond to the messages you receive within the messaging function. 

• If you click on a notification informing you that further supporting evidence has been requested you can upload the requested information and a 
supporting explanation. You can also upload additional documentation by selecting “View Documents” on your claim dashboard.

• If you click on a notification informing you that a document has been uploaded for your review you can view and download the document.

• Please action notifications you receive as soon as possible to progress your claim.

How can I check 
what is required to 

progress my claim?

Checking the portal for updates to your claim 
Account Registration Claim AdjudicationElectronic Proof of Debt 

Submission Claim SettlementPayment Instruction 
Submission

Claim Settlent

Identity Verification

https://digitalmarketsclaim.pwc.com/


7 Appendices



7A Portal screenshots



Identity verification Payment Instruction 
Submission

Claim Settlement

Logging in to your Claim Portal account
Account Registration Claim AdjudicationElectronic Proof of Debt 

Submission

YOU
ARE

HERE



Identity verification Payment Instruction 
Submission

Claim Settlement

Logging in to your Claim Portal account
Account Registration Claim AdjudicationElectronic Proof of Debt 

Submission

YOU
ARE

HERE



Claim Adjudication
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification

YOU
ARE

HERE



Claim Adjudication
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Claim Adjudication
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

Identity Verification

YOU
ARE

HERE

Identity verification



Claim Adjudication
Identity verification Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication

YOU
ARE

HERE



Identity Verification - Individuals
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification Payment Instruction 

Submission

YOU
ARE

HERE



Identity Verification - Individuals
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification Payment Instruction 

Submission

YOU
ARE

HERE



Identity Verification - Individuals
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification

YOU
ARE

HERE



Identity Verification - Individuals
Payment Instruction 

Submission
Claim SettlementAccount Registration Electronic Proof of Debt 

Submission
Claim Adjudication Identity Verification

https://in.sumsub.com/…

YOU
ARE

HERE



YOU
ARE

HERE

Identity Verification - Sumsub for individuals including institutions’ associated parties

Sumsub
(External)

Please follow the
steps displayed on 
your mobile device. 

Following this, return to the FTX Digital 
Markets Claim Portal once prompted and 
confirm that your verification is complete.

Please note: scanning the QR code will direct you to Sumsub. This is an external website outside of the Claim Portal.

You will be asked to verify your email address. 
You must use the same email address that you used

 to set up your FTX Digital Markets Claim Portal account. 

1 2 3

Claim Portal

    Instructions for institutions’ associated parties will be provided separately via email.i
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7B Appendix 1  - Setting up an 
FTX Digital Markets 
specific BitGo account



• In the Payment Instruction Submission selection, select BitGo as your payment agent (see page 62 of the Claims User Guide).

• Click the ‘Create BitGo Account (external link)’ button in the portal.

• On the BitGo landing page, click the ‘Claim your assets’ button. 

• Enter your unique 16 Digit Verification Code, which can be found in the FTX Digital Markets claim portal and select your claim type.

• Input your email address and password to create an account. 

• If you previously created a normal BitGo account without using the designated link in the FTX Digital Markets claim portal, you will receive an email reminding 
you to sign into your account or reset your password. In this case, please sign in to continue to set up your FTX Digital Markets specific BitGo account. 

• Once you have created the account, please login and check you have created a specific FTX Digital Markets BitGo account. Please refer to Appendix 7C, 
‘Checking if a BitGo account is dedicated for FTX Digital Markets’ for further details. 

• Finally, and most importantly, please return to the FTX Digital Markets claim portal and input the email address used to create your FTX Digital Markets 
specific BitGo account. Please carefully check the email address prior to submitting the Payment Instruction Submission page of the portal. 

What is required 
from me?

Setting up an FTX Digital Markets specific BitGo account
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7C Appendix 2  - Checking if 
BitGo account is dedicated 
for FTX Digital Markets 



• Login to BitGo.

• Click on the top right hand navigation panel.

• If you have more than one BitGo account, you will see a drop down with your account names, please select the account with the ‘BitGo Trust’ tag. If you only 
have one BitGo account, there will not be a drop down, please ignore this step).

• Go to ‘account settings’ and look for the Enterprise ID which is tagged with ‘BitGo Trust’, this is the FTX Digital Markets specific BitGo account. 

What is required 
from me?

Checking if a BitGo account is dedicated for FTX Digital Markets 
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7D Appendix 3  - Setting up an 
FTX Digital Markets 
specific Payoneer account



• In the Payment Instruction Submission selection, select Payoneer as your payment agent (see page 62 of the Claims User Guide).

• Click the ‘Go to Payoneer’ (external link) button in the portal.

• On the FTX Digital portal each claim will generate a unique URL will redirect you to Payoneer’s FTX sign up page.  Please do not share the URL.
• Customers need to onboard via this link which will expire after 1 hour.

• Follow the steps to register with Payoneer.

• Existing Payoneer registrations created outside the portal or created by accessing the link from elsewhere cannot be used.

• Once the onboarding is completed, you will be redirected to the FTX Digital portal automatically and your payment status will be updated. Please carefully 
check the email address prior to submitting the Payment Instruction Submission page of the portal. 

What is required 
from me?

Setting up an FTX Digital Markets specific Payoneer account



Setting up an FTX Digital Markets specific Payoneer account



Setting up an FTX Digital Markets specific Payoneer account



Setting up an FTX Digital Markets specific Payoneer account



7E Glossary



89

The User Guide includes a number of terms and short descriptions, which we define alongside:

Term Definition

AML Anti-Money Laundering

FTX Digital FTX Digital Markets Ltd (In Official Liquidation)

JOLs Joint Official Liquidators

KYC Know Your Customer

LXP Lennox Paton

PwC PricewaterhouseCoopers LLP

Sumsub Sum and Substance Ltd (UK)

USD United States Dollar 

Glossary



If you require further information please refer to:

1. The FAQs on the PwC FTX Digital case website (pwc.com/ftx).

2. Email the JOLs at gbl_fdm_creditors@pwc.com or gbl_fdm_customers@pwc.com.

3. Follow the official FTX Digital X (FTX_DMOfficial) and Reddit accounts (u/FTXLiquidationOff)

https://www.pwc.com/bs/en/services/business-restructuring-ftx-digital-markets/faqs.html
http://pwc.com/ftx
mailto:gbl_fdm_creditors@pwc.com
mailto:gbl_fdm_customers@pwc.com
https://x.com/FTX_DMOfficial
https://www.reddit.com/user/FTXLiquidationOff/?rdt=59211

