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Sightline

Transparent Collaborative Secure
Sightline facilitates the delivery of engagements atPwC. Sightline enables the efficientexchange of documents,
Sightline is a central location for our clients and PwC monitoring ofengagementprogress, real-time

engagementstatus reporting and centralises data
collection and engagementcommunication.

teams to work during the engagementin a mannerthat
is Transparent, Collaborative,and Secure.

Project Data Dashboards
Management acquisition & Reporting
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Sightline: How It’s Organised

Both PwC and client users access Sightline
through the Global Landing Page. From there,
they can navigate to Sightline sites through an
Engagement Index which lists all clients and
engagements they have access to. In addition,
the Global Landing Page provides features that
are relevant across engagements, like creating
a new site.

From the My Homepage users access the
Engagement Dashboard for Parent and Child
engagement sites. Parent engagements
aggregate roll-up reporting from linked child
sites of individual engagements. The
Engagement Dashboard provides an overview
of your engagement progress and access to
core applications.

Sightline

Common services and unified user experience

Cross Functional Services

Dashboards
& Reporting

Documents Tracker Requests

File exchange Deliverable & Data collection /
& sharing task communication

Visualisations
and real-time
reporting

management

. Core Platform applications with specific service delivery functions

Sightline Host supports its platform apps and cross-functional services

Cross functional services like the Global Landing Page and EngagementDashboard create a
cohesive user experience.
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Accessing Sightline Nevigating Sightiine

Accessyour engagements in Sightline from anywhere in the
world using :

https://sightline.pwc.com



http://sightline.pwc.com

PwC Account Activation

Client users need to be verified by PwC before accessing any PwC
applications, including Sightline. If you haven’t registered an account
with PwC, learn how to activate your account below.

PwC Account Activation

When you are added to a new engagementin Sightline, PwC will checkif you are
verified for PwC application access:

» If you are already verified, use your PwC credentials to log in to Sightline.
» If you are not verified with PwC, you will receive an email prompting the user
activation process.

Complete the user activation process with the following steps:

» Clickthe Activate your account button on the initial activation email.

» Enter your email address and create a password for PwC
application access.

* Inserta mobile phone number for 2-step verification process - you should use
the appropriate formatfor your mobile phone number based on yourlocal
territory.

* Click Submit.

Process steps continued on next slide.

Accessing Sightline

Activate your account.
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PwC Account Activation

Verify your Identity

Once credentials are submitted, PwC will
verify your identity by sending a
verification code via phone call or text

Wiiify our mlantity

O Fant = it
message: R —
» Select whetherthe verification code o
should be sentby phone call or '
e ]

text message.
* Click Send.

You will be prompted to enterthe

verification code: One time verification code sent.

« Enter the code received via phone call
or text message.

* Choose Resend code to have the Submit
verification code sentagain.

e Choose Selectdifferentmethod to
receive code by an alternate method.

* Click Submit.

€ | iin't recoive @ coda

Rasend coda Sobeo different mithod

A confirmation message will appear confirming your accounthas been

activated. Proceed to login to Sightline with your new PwC accountcredentials.

Accessing Sightline

Passwordreset

You may needto resetyour password for Sightline. Changing the password for
Sightline will update your password to access all PwC applications.

Follow the steps belowto reset
your password:
« Enter your email address and
click Next.
Click Need Help? from
the log-in screen.
* Re-enteryour email address and click Next.
» Checkyour email forthe PwC account passwordreset email.

o) Fipy ¥

Passwordreset email

* Clickresetyour password withinthe password resetemail from PwC.
+ Verify identity:
— If your phone numberis registered with PwC, verify your identity with the
verification code received by text or phone call
— If your phone numberis NOT registered with PwC, verify your identity by
answering knowledge-based securityquestion(s).
« Completethe Reset password form and click submit. &

P
* Login to Sightline with your updated
credentials.
*If you do not have a registered phone number or knowledge-based

question, please reach out to your Engagement team for assistance.



Log into Sightline

iate to https://sightline.pwc.com

Enter your username and click Log In.

On the next screen enter your Password and click Log In.

Forgotten password

If you forget your password, clickthe Need Help? link on the password screen. You will be
prompted to enter your email. Follow the steps inthe Account Assistance email received from
no_reply@registration.pwc.com.

Federated security

Where your organisation has federated securityenabled with PwC (single sign on), after navigating
to the Sightline platform you will return to your own authentication system to enter your organisation
credentials including username and password. After entering this information you should be
automaticallyredirected back to the Sightline platform.

Accessing Sightline

Homember me?

By clicik
conser]

s
pwe

Log In

s
pwc

Log In

T PwCECDemockon: | Bgral com

hoed Help?
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Two-Step Verification

Two-Step Verification for Client users

Clients are required to verify their identity with a one-time authentication code
upon logging into Sightline.

« Aone-time verification code will be shared via email ortext message

» Clientinformation is remembered for 30 days when logging in from the
same device, browser or operating system. When the time has expired, or
if the useruses a differentdevice, browser or operating system, they will
be asked to follow the Two-Step Verification process again.

Completing Two-Step Verification

Log in to using PwC credentials

a5
pwe

Log In

Flesma et T 7

By claiing “Feeat o Condiem pou R s Poew PG ot Cookiel T
conasnt b0 P wiabed v of CookieY 0N YL DEVICE.

Accessing Sightline

Select Two-Step Verification method

T iy yonsr adortiny s il el i OR- 1l sl B0 0 10

s e a i

it e ol P bt Ot

[y ————

Enter and submit verification code to gain access to Sightline

Wa'ne sanding & one-irme venficabion code T your
selected deitvery option. This may take a mirute.
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Sightline Roles & Permissions

Before using Sightline, it’s important to understand the different client roles throughout the platform. There are various le vels of access rights
within Sightline, but two are specific to client users — Client Manager and Client Contributor.

Permissions in Sightline vary by application. Below are general descriptions of clientroles across the platform. If you need specific permissions within a specific
application in Sightline, reach outto your PwC Engagementteam contact.

ClientManagers are external users elevated access and permissions in engagements. Client Managers have all permissions of Client Contributors plus the abilityto
create deliverables in Tracker.

ClientContributors have full transparencyinto the state of an engagementand its associated deliverables, tasks, documents, data collection and reporting. Client
Contributors have full viewing rights and can edititems they created, exceptions to this are noted in the detailed role and permissions.

Pleasereach outto your PwC Engagement Team for a more detailed listof Sightline access roles and permissions.

12
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Welcome page Navigating Sightline

Upon accessing Sightline.pwc.com, the first thing you will see is the Welcome Page.
© Giobal ~
pwe Industries  Services Issues Aboutus Careers Q_ search

PWC Giobal > Services > Tax > Sightiine

Sightline

A simpler way to see ahead

Collaboration during the tax process has never been easier. One connected and intuitive
platform, Sightline, gives your team 360-degree visibility across your organisation’s overall tax
landscape.

Launch Sightline Access your refreshed Engagement Center experience.

Access relevant PwC Thought Leadership that is pertinent to the way they do business
Upon clicking the Launch Sightline button, a you will enter their login credentials and proceed with accessing their engagements.

The Welcome Page will be the initial page you encounter upon accessing Sightline (sightline.pwc.com). If you have logged into Sightline
within the past 30 days, you will be redirected to the Global Landing Page.

Visit the Welcome Page at any time by clicking About Sightline on the Engagement Index page.

14



Global Landing Page Nevigating Sightiine

Upon launching Sightline, the first thing you will see is the Global Landing Page. The Global Landing Page provides a single access point to
all of your engagements.

Sightline Sightline recognises users and will tailor information on the landing page toy our needs.
knows you!

Click the orange arrow to expand Client rows to view associated engagements..Click an
engagement to access it. Your engagement list shows up to 300 engagements and display
based on the most recently viewed or modified. Use Search and Show More to locate
engagements not av ailable on the list.

My en ments li
Welcome to Sightline yengagements list
A cad

A way 10 562 ahea

Search y our engagements as an easy way to navigate through multiple Clients and
engagements. Evenif you have more than 300 engagements, the Search functionality will
search all engagements you have access to.

Search bar

Platform reporting Click the Reports button to Platform Reporting (cross-client) for y our engagements.

Engagements can either stand alone as an individual engagement or link to a Parent

Engagement Engagement for roll-up reporting as part of an Engagement Collection. Engagements linked to a

Parent Engagement are called Child Engagements.

Show More Client or a Collection in the Recently Viewed / Modified list of engagements. Clicking Show
More for the Client or Parent will allow y ou to drill-down into that specific context for a more
comprehensiv e list of engagements.

If you hav e access to a higher volume of engagements, y ou may not see all engagements fora

15



Engagement Types Nevigating Sightiine

Engagements can either stand alone as an individual engagementor linkto a Parent engagement to support roll-up reporting as part of an

Engagement Collection. Engagements linked to a Parent Engagement are called Child engagements.

An Engagement Collection is a collection ofyour PwC engagements. A My Engagements
collection is comprised of child engagements containing services we
provide to you and which you require to be linked togetherin orderto
supportreporting across thatsetof engagements.

Q pwe & legal

A Favorites (1)

PWC & LEGAL LLP
A Parent engagement describes the overarching engagementlinked to Unhed Kingdorn 2021 Transter Pricing B GER
child engagements within your portfolio. Parent engagements collectdata

from their Child engagements to supportaggregated reporting across an My Cllens (1) and Engagements 1.015)

EngagementCollection, available in Sightline Reports and Dashboards. A PWC&LEGALLLP

A Child engagement is a secondaryengagementlinked to an overarching, A W 2023 Global Tax Complance m GBR g Shlius B
Parentengagement- ¥ 2023 Tax Compliance - Canada 1 CAN \ Child Site

A Single engagement is an engagementthatis not part of an Engagement ¥ 2023 Tax Compliance - Spain = ESP

Collection, buta standalone projectin Sightline. ¢ 2023 Transfer Pricing Documentation - United States = USA < single Site

+ NEW ENGAGEMENT

270 Engagements [4

16



Company Homepage v S

The Company Homepage is your cross-engagement view of all PwC projects for your company. The Company Homepage aggregates
data across platform applications of upgraded engagement sites and visualises data in various information widgets.

The My Engagements Widget provides a listof all PwC engagementsto
which you have access.

The Deliverable Phase Widget provides a breakdown ofengagement
deliverables and their currentphases. Ifyou don't have any deliverables in
your engagement, the widgetwill show you all the phase colors with the o © - . : :

legend. —— - — ]
CRp———— =
ick Tio: Y ou can navigate directly to reports by clicking on the menu icon,
Quick Tip: located on the top right of the widget.

The Due Dates Calendar Widget provides a calendar-centric view of the
due dates assigned for each PwC deliverable within Tracker. - ~ nome

The Bookmarks Widget provides quicklinks to frequently visited sites ot et e g et s & ot S
and industry-relevantarticles chosen foryou by your PwC team. - @ - .

The Contacts Widget shows acomprehensive listofall the team
membersthathave been listed as a contact within each engagement.

17



Engagement Menu

Navigating Sightline

The engagement menu is the navigation bar within an engagement. Access Sightline's platform apps with the engagement menu. You can also access other
apps enabled in the app centre via the engagement menu.

Some menu items dynamically adapt to the configuration of your
engagement. Others alwaysremain the same. Each menu option is
described below:

Dashboards: Use the dropdown to view the Deliverable Due
Date, Deliverable Progress and Engagement Dashboards for
yourengagement.

Deliverables: Click Deliverables to go to Tracker.

Data: Click Data to go to Requests.

Documents: Use this option to navigateto the Documents app
for yourengagement.

Reports: Access real-time reporting for yourengagementin
the Reports app.

Contacts: View and create contacts for yourengagement.
Applications: This option appears atthe end of the
engagement menu if additional apps are enabled for your
engagement.

Dashboards w Deliverables

Data Documents

Reports Contacts  Applications w

Applications A

CCHI Integration

Edge Tracker Integrator

If only one appis enabled for
the engagement, Applications
will direct you there. If more
than one appis enabled for the
engagement, they will be
grouped ina dynamic drop
down menu under Applications.

PwC |18



Sightline Core
Applications
and Services



Dashboards




Reporting Dashboards R —

Services

Reporting Dashboards collect a portfolio of your work in one place, centralising the engagement delivery process and providing you with
unprecedented transparency. Interactive visuals summarise engagement progress and enable teamsto focus on a selection of deliverables.
More details are a click away in PwC's apps, which are built flexibly to accommodate a variety of services.

Siv Ouveble Duts Docwmems Rapods Cootcis Ay

Tax Compliance

Dashboards will be the firstapplication visited

upon entering your engagem ent: Dashboards A Deliverables
o The Engagementdashboard is the default Deliverable Due Date -
view when visiting a Child or Single [ Deliverable Progress .
engagement.
e  The Deliverable Progress dashboard is Engagement | i e VL -
the defaultview when visiting a Parent Groupings 1 » II”” ””[”
engagement. . -
Clickthe arrow next to Dashboards on the Engagementmenu to expand the o= ‘ =
Dashboards menu and navigate between dashboards. 5 - -
"
=" - o
The scope of Reporting Dashboards varies depending on the = . = hd <

engagement type and only includes data fromengagements that you can —
access. Engagements that you can access are listed on the My v
Engagements List on the Global Landing Page and Company Homepage. ===

-




Deliverable Progress Dashboard

Core Apps &
Services

Maintain a clear understanding of where your PwC projects stand with the Deliverable Progress dashboard. This dashboard visualises
deliverable status with interactive information widgets. The Deliverable Progress dashboard is the default view when visiting a Parent

engagement.

Engagement Highlights summarise engagementscope (number ofterritories,
entities and deliverables) and deliverable health (on time,impending, overdue
and complete).Click on a deliverable health status to filter dashboard data
accordingly.

Deliverable Phase provides a breakdown ofthe deliverables in the engagement
and their current phases. Click aphase segment on the donutgraph to filter the
dashboard data accordingly. If there are not yet deliverables in yourengagement,
this widgetwill displayall the phase segments with a supplemental legend.

The World Heat Map shows the status for each territory based on the latestnon-
completed deliverable:

° On Time (grey)

° Impending (yellow)

° Overdue (red)

° Complete (green)
Filter dashboard data by territory by clicking on one or more countries.

Deliverables is a grid view of deliverable details, including the number of Entities
and Deliverables perterritory. Click the orange arrow next to a territory name to
view deliverables associated with the territory. Deliverables are grouped by
Entity. Click a deliverable card to view its details and navigate to your deliverable
in Tracker.

. 2Z

Deliverable health is categorised according to the follow ing criteria:

If the deliverable is in a state of complete it show scomplete;

If it is not in a state of complete and any due date is overdue then
it show s as overdue;

If no dates are overdue and any due date is impending it show s
asimpending;

If no dates are overdue or impending, the deliverable show s as
ontime.



Deliverable Due Date Dashboard

Core Apps &
Services

Monitor multiple engagement deadlineswith the Deliverable Due Date dashboard. This dashboard offers an overview of due dates and
deliverable health in respect to the assigned legal due date in a series of information widgets.

Engagement Highlights summarise engagementscope (number ofterritories,
entities and deliverables) and deliverable health (on time,impending, overdue
and complete).Click on a deliverable health status to filter dashboard data
accordingly.

Due Dates is a calendarview of the due dates assigned to deliverables in
Tracker:
° Hover over a date to see how many deliverables are due.
° Filter dashboard data to a custom date range by clicking the start and
end date for a specific duration.

Deliverable Health by Legal Due Date breaks down deliverable health for
deliverables with an assigned Legal Due Date in Tracker. Deliverables withouta
Legal Due Date are included in the leftmostbar.
° Filter data to a daily, weekly or monthly view.
° Click a health status on the EngagementHighlights widgetto filter this
data accordingly.

Deliverable Status is a grid view of deliverable details, including due dates,
phase and status. Clickarow to view the deliverable details.Territories with ten or
more deliverables in the engagementwill consolidate to an accordion view. Click
the orange arrow to view deliverables associated with the territory.

111
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Engagement Dashboard Core Apps &

Services

The Engagement dashboard is the default view upon visiting a child or single engagement. The Engagement Dashboard contains various
summarise PwC engagement data and provides quick links to relevantinformation.

Requests shows the status of engagementinformation requests and queries.

Deliverables provides a breakdown ofengagementdeliverables and their
current phases. Clickthe donut to filter the dashboard byphase.

Tasks shows tasks have that overdue and approaching deadlines.

Bookmarks provides quicklinks to frequently visited sites and applications p

outside of Sightline. Reach out to your Territory or Network Champion to | Yourtaskistiemey

requestBookmarks forthe Bookmark widget. .
Engagement Center PwC Demo Client W

Dashboards »  Deliverables Data Documents Reportis  Contacts

ollie dui i The Engagementdashboard shows data from onlythe
engagementselected in the Engagementdropdown despite its
role as a parent, child or single engagement. In other words,

you won'tsee aggregated data on the Engagementdashboard.

24



Child / Single Engagement Scope

Core Apps &

Services

This slide describes the scope of Dashboards connected to a Child or Single Engagement and appliesto all Reporting Dashboards.

My Engagements

Dashboards connected to a child or single Q. pwe & lagal
engagement display data for a child or single A Favarites (1)
engagement only - child engagements will not show
data from the associated parent or other child
engagements in the Engagement Collection.

PWC & LEGAL LLP
United Kingdom 2021 Transfer Pricing =2 GBR

My Clients (1) and Engagements (1,013)
You can verify which engagements that you can

access on the My Engagement list on My o> PSRN

Homepage. A Tr 2023 Global Tax Compliance == GBR \ Parent Site
¥¢ 2023 Tax Compliance - Canada #3 CAN Child Site

g

¢ 2023 Tax Compliance - Spain = ESP

Single Site

Y7 2023 Transfer Pricing Documentation - United States = USA \

270 Engagements [

X

25



Parent Engagement Scope

Core Apps &
Services

The data shown on Dashboards variesbased on engagementtype and user access. This slide describes the scope of Dashboards connected
to a Parent Engagement and appliesto all Reporting Dashboards exceptthe Engagement Dashboard.

Dashboards connected to a Parent engagement
display data for all engagements in the Engagement
Collection that the user can access.

Parent dashboard data may vary by user depending
on which engagements they can access. You can
verify which engagements they are a part of on the
My Engagements list on My Homepage.

My Engagements

Q pwc & legal

A Favorites (1)

PWC & LEGAL LLP
United Kingdom 2021 Transfer Pricing == GBR

My Clients (1) and Engagements (1,013)

A PWC & LEGAL LLP

A Yr 2023 Global Tax Compliance == GBR

Y7 2023 Tax Compliance - Canada ¥ CAN

¢ 2023 Tax Compliance - Spain = ESP

Y¢ 2023 Transfer Pricing Documentation - United States = USA \

270 Engagements [

\\ Parent Site

Child Site

N

Single Site

26
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Tracker

Core Apps &
Services

Trackeris used to manage the workflow for the engagement. Access the Tracker be selecting the Deliverables option on the engagement

menu. Let’s take a look at what workflow management looks like with Tracker.

Views

Deliverable: See a listof
engagementDeliverablesand an
overview of their progress. This
view tracks the four phases ofthe
deliverable lifecycle (Planning,
Data Collection, Preparation,
Finalisation).

Task: See a detailed view of your
engagementactivities. View and
modify Task and Subtask names,
start and end dates, and
responsibilities.

Board: See the status ofwork in
a categorised and complete
overview for your whole
engagement—you cansee who’s
working on what and if there are
any overdue assignments.

PwC | Sightline Reference Guide

"5 o¢ard
E Fanks

Clicking various line items, tiles or adding Deliverables and Tasks will open
the slide out where you can make edits and updates

Trifeltae - (DeiteTaizhe @0

1 Pl Oun Ot 30 Sep D000 A Lage Dus Dt 30 Bep 2000 A bor ¥
€ Wwd Due Dunec 31 Oct 000 Lagei Dm D MOt o0 () 200

© Pied O Outee 34 Our 3000 Lagw O Owi 31 Oue 300 () 20

Group By — Use the Group By option to group your
deliverables by Entity, Phase or Territory

FHlters — Filter items by assignee ordeliverable type.

Quick Add — Use the Quick Add buttonto quickly add
individual Deliverables and Tasks to your work plan.

+ ALO CELIVERAME

o

28



TI‘aCkeI' ggrr\t/eié-\epsps &

In order to facilitate aggregated or ‘roll up’ reporting, Deliverables are divided into Phases. Each Phase can be assigned Tasks within a
Deliverable. These Tasks can be broken into Subtasks. Follow the steps below to add items.

Create items

If your role on the projectpermits accessto create items, follow the Add additional details inthe Deliverable

steps below: slide out. These fields transform the standard
+ Choose in Deliverable View and in Task and Board Deliverable into a specific type, allowing you

View to add individual Deliverables and Tasks to your to associate keypieces of information based —

work plan. on the type of work PwC is producing. -
* The Quick Add + buttons are also within each slide out.
* Add item details to categorise and filter your work plan data. [ o = im0

Deliverable =3
Phase FLANMMN 1 % T vT T Fafurs bor smwes f Syl 501 .
PRy i durorny
B Comginted ST p—— - - T
I S ———
Subtask — .

PwC | Sightline Reference Guide



Managing the Detail in Tracker Core Apps &

If you have been granted Client Manager access, you can easily manage item detailsthroughout Tracker via the slide outs to create or edit
Deliverables, Phases, Tasks and Subtasks. If you have been granted ‘Client Contributor’ access, you can contribute by updating task and

subtask status.

Deliverable slide out Phase slide out Task slide out Click on the line items ormini cards in any view to open the slide outwith full
details slide out. Click the - icon to expand and the iconto collapse line items.

= : ‘ - e Manage Items and respond to deliverables, task and subtasks

Edit Deliverables and Phases within slide outs.

“= Edit Tasks and Subtasks directlyin Task View or within slide outs.
. . Manage item details by adjusting fields within the slide outs:
=:H_ . * Fields will update automaticallyunless they
— are protected fields.
=] v == » Protected fields are indicated by orange text.
T - To update a protected field, click the orange text, [ Propmratin
update information, and click the update button.
—— . = Clickthe phase cards to access phase details. | Fnalasion |
L
_— . =
e==n : o y

PwC | Sightline Reference Guide 30



Hyperlinks and Documents

Core Apps &
Services

Add hyperlinks and documents to your Deliverablesand Tasks using slide outs.

Hyperlinks

Easilyaccess areport, Deliverable or other useful resourcesrelevantto your
engagementwith hyperlinks. Add hyperlinks to Deliverables, Tasks and
Subtasks intheirrespective slide out.

Add a hyperlink:

* Open a Deliverable, Task or Subtask slide out.
* Navigate to the external hyperlinks section and click add hyperlink.

xtermnal Hyperlink ADD HYPERLINK

« Title the hyperlinkand insertthe URL using formathttps://iwww.yourlink.com.

» ClickAdd hyperlink.

D hyperink - Linkedin

bt veasar e oid in. oo

Note: Only hyperlinks approved by PwC can be added to your items in Tracker.
We’ll let you know if your hyperlink isn’tapproved. If you need to requesta
hyperlink approval, reach out to your PwC engagementteam.

Attach Documents

Attach documents from the Sightline Documents picker to your Deliverable, Task
or Subtask:

* Open a Deliverable, Task, Subtask or Phase slide out.

* Navigate to the footer of the slide outand clickthe Documents tab.

* Clickthe attach document button.

* Tick the boxes next to the documents that
you wantto attach to your item.

¢ Click Confirm.

AL DHUMENTS

& ATTAGH DOCUMENT

Download Documents

PHASE DOCUMENTS

Download documents attached to your
Deliverable, Task or Subtask by clicking
the icon next to the documentin the -

slide outfooter. [ Dess R L]
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Requests notification settings

Core Apps &
Services

Subscribe to email notifications to receive alerts about activity happening in Requests. Access Requests settings by clickingthe cog wheel in
the top right corner of your engagement. You can customise when to receive Notifications for Requests under the Notifications tab.

Frequency of email notifications

Notifications off — No emails will be sent.

Instant Notifications — Receive email notifications within a few minutes ofuser
activity within Requests.

Daily Summary — Receive a daily email summarising Requests activity.
Weekly Summary — Receive a weekly email summarising Requests activity.

Types of notifications

All user activity for all engagements — Receive email notifications for all user
activity on allengagements of which you are a member.

Responses to my activity for all engagements — Receive email notifications
when users respond to your activity on all engagements ofwhich you are a
member.

All user activity for engagements | select — You’ll receive email notifications
for all user activity for the engagements thatyou select.

All activity for items assigned to me - Receive email notifications anyactivity
in information requests or queries assigned to you in Requests.

All activity for items assigned to me AND responses to my activity for all
engagements - Receive email notifications anyactivity in information requests
or queries assigned to you in Request, as well as any responses to your activity.

O L&) Dc

Requests Settings Re

NOTIFICATIONS

There are a number of notification settings you can choosa In Engé

Center - Raquests & Queries

Frequency of email notifications

) A

Notifications off

) Instant notifications
o Daily summary

O Weekly summary

| would like to receive Requests & Queries notifications for...

) All user activity for all engagements
All activity for tems assigned to me
) Responses to my activity for all engagements
) All activity for lems assigned to me AND Rasponses to my acti
engagements

) All user activity for engagemants | select

quesis Sethngs

agement

vity for ail
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Requests overview Core Apps &

The Requests app allowsyou to communicate with your PwC team directly within Sightline, providing many benefits:
e  All correspondence and documents exchanged between uscan be found easily in one place.
e All data is safeguarded and secure within the platform, minimising risk and controlling access.
° You can see ata glance all requests and their status, enabling complete transparency between us.

Navigate Requests Status

* Information Requests shows Information Requests from PwC, along with Requests tracks the status ofrequests and queries as theyprogress. Status cards
the status of whetheryou or your team have responded. Any draft displaythe countof items within a particular view and a breakdown oftheir status:
responses fo Information Requests, along with attachments included in « Total — All items within the selected view (e.g. Information Requests).
those drafts, are visible to PwC. « Drafts — In-progress queries to PwC or answers to information requests thathave

* Queries to PwC displays all queries thathave been raised to your PwC not yet been sentto PwC. PwC team members can view your drafts, but they
engagementteam, separate to any responses you've provided to cannotedit them.

Information Requests. Pending and completed queries will appear here. Requested — Published information requests or queries pending an answer.
Any draft Queries, along with attachments included in those drafts, will be Answered — Requests or queries thathave received a response and are under
visible to PwC. review.

Generate PDF Completed — Fulfilled requests and queries thathave been reviewed and

) ) approved.

You can generate a PDF of items in Requests [ 1

- . GEMERATE PDF -~
within an engagementby using the Generate ] ) Requests o
PDF button: Click a — e

Information Requests status card

. _Use the c_heckboxes to custor_mze whatis Chueries to PwC: tofilter :

included in the PDF (Information Requests ' items by 6 0 4 0 2
* Clickdownload and the PDF will £

automaticallydownload to your desktop. u



Add a query to PwC

Use the orange plus icon to raise a query with your PwC team. Thisicon is
available within all viewsthrough the Requests app. e

Add queryto PwC Add query to Pwi

Requests will centralise all communication throughoutyour engagement. Raise a
query with your PwC team in Requests bycompleting the following fields in the

Add queryto PwC slide out: Attached files will uploadin
the Documents application
» Enter a brieftitle even if youremovethefile or

. discard your message.
» Assignthe Query to one or more PwC team members
+ Selecta due date for completion

Requests and queries are

» Enter details ofyour query and whatinformation you require assignedan ID once created.

+ Attach files and/ or add a hyperlink to the request IDs are locatedin the first
column of thegrid:
+ Associate the requestwith the engagement, alegal entity, entity group or e PIR-indicates
deliverable (as available in your engagement). Information Request

e PQ-indicates Query
Publish the requestto make it visible to your PwC team. This will move your query | =

to Requested status.
PiR3

Click Save as Draft to editthe query at a later time. Drafts can be viewed but not
edited by PwC. Click the item row to edit a dratft.

Discard your queryif itis no longerneeded. It will not be saved.

Core Apps &
Services

Adid guany 1o Pwl
—_

e

ko nifoerenataca Mol
Adaagnid T

Bonrig Harp

T % B

Y B I W
+ A Document
+ Add Link

Awslated To
ENGAGERILNT
Craate & request for

2031 Tan Packass
Sedoct Prass

Cuts Colenrtisy

DISCARD

Dot Dt

Bl i S |

e m
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Format querieS Core Apps &

Services

Use the formatting menu within a draft query to format text and insert basic tables.

Attached files will uploadin the Documents application evenif you remove

Insert table the file or discard your message.
B T:hlz H
Usethe Table dropdowntoinserta
simple table into your query. Cell ¥ Documents
If you need to retain formatting of an 4 R ? I Tax Package - 2022 pdf
existing table, attach the table as a Colurmn » Memo - 2021 Tax Law Changes docx
separate file using the Add Document
button on the slide out. = Table properties + Add Document Documant Pickor
= ( oe *
B B o =
S 2 B I 4 = := B~
Attach an existing file from your engagement
Click+ Add document to attach a file using the DocumentPicker. Select the
documents from the DocumentPickerthatyou want to attach to your message. Ifyour —
| |

file is not saved in your engagement, upload itto the Doc Picker and it will be stored in
Documents.

4

Remove attached documents byclicking the trash can icon next to the attachmentlink.




Answer information requests

Core Apps &
Services

Respond to information requests intwo ways: a detailed text reply within a slide out, or a quick reply with an attachment only.

Answer information request from PwC

» Clickthe item row to openthe Information Request Details slide out.
* Add a detailed text response in the text box.

+ Click Send and then Answer to publish the response for PwC. This will
move the queryto Answered status.

+ Click Send and then Save Draft Answer to save your draft and edit your
response atalater time. PwC can see but not edit draft answers -including
attached documents.

» Cancel your answerifitis no longerneeded. Your changes will notbe
saved.

See encdosed Ctl'l'!"!?ﬁtd

5 2 B I U

= Add Documeant AnEwer

Save Dral Ardwbr

Answer with attachment only
Use the uploadicon onthe item row to reply by submitting an attachment:
» Clickthe uploadiconto selectdocuments from the Doc Picker.Any

documents uploaded in Requests will automaticallysurface in the
Documents app.

|-

» Clicka status card or refresh the page. Your items will move to Answered
status.

Attachments Due Date ¥ Status @

I

& Answared

Save Draft Answer

You can save a draft of your answerto PwC and come backto edit it later. PwC
cannoteditin-progressdrafts, butthey can view:

* In-progress contentwithin the saved draft; and

» Any documents attached to the draft. Files attached to drafts will automatically
be stored inthe Documents app.
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Details and discussions

You can view request or query details and have discussions with your PwC team within the Information Request and Query to PwC

Details slide out. This slide out is available when an item isno longer in draft status.

View information request or query details

Clickthe clipboardicon at the end of anitem row to open the Information
Request or Query Details slide out.

The Details tab displays keyinformation aboutthe requestor query,
including title, status, assignees, due date and the body of the request.

Discussions

The Discussions tab provides a conversation thread aboutthe item with
your PwC team. Your PwC team members mayuse the discussion thread
to askfollow up questions before formallyanswering or completing a
query.

Use the text box in the Discussionstab to converse with your PwC team.
Click send and then replyto send your message to PwC. Select Save
Draft Replyto save your message and edititlater.

sty i Pl Doty

Dogaiiartd  Datid

Trie

Cnrery ey 221 T pasi age
Enatus

5 Reusated

Ansigned To

Brlated To
Thes Ergagement

Duse Durte

Detaidy

e 1o enohobed duourmen] wilth quasrbony and Commenss sboad
o el 20T B paeiags

+ Ak Lk

Core Apps &
Services

Query i PeC Doty

Daptusdetng Cwinia

B Desns Claent

Please see enclossd docwnend with gquesions and
cormmends about the drafl 2021 1ax packags

4 Bormie Harp

Thael oo for podeessing our queshions. The updabed e
t5 altached
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Services

Search and filter items Core Apps &

Requests makes it easy to sort, filter and locate items. Filter by status, assignee and due date or use the search bar to locate specific itemsin
Requests.

Filter requests and queries

Tolal Cexty Saparbed Arteered Cormpimied
Filters apply to items within a particular tab. Filter items in Requests in a variety of 9 3 4 0 2
ways:

+ Clicka status card to filter your items by status. The grid will update to show o ; : :
only the items within the particular status. Clicking astatus card refreshes your view. If you changethe stgtus of an item, click
a status card to updatethe countand the status noted in the grid.

+ Clickthe filter icon on the Assignees column tofilteritems by assignee.

* Clickthe filter icon onthe Due Date column to filter items by due date.
Assigned To @ Due Date @
Search requests and queries Al Al
Not Assigned

Use the search barto search items in Requests. Requests will search items within Past Dus
the tab selected atthe top of Requests (Information Requests, Queries to PwC). M
Search by the following criteria: Next 7 Deym

° Title il Naxt 14 Days

° Description (bodyof requestor query) Demo Client

. Contentwithin discussions scdemoclient)] Sgmail.com Mext 30 Days

Press enterto filter items according to your search. If a filter is applied, only filtered
items will be searched.
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Documents




Services

Documents overview Core Apps &

Go to Documents by selecting Documents from the engagement menu. Exchanging and collaborating on documents is one of Sightline’s
most important capabilities. Add documents to your engagement by uploading them in Documents. Documents exchanged in Requests will
automatically surface in Documents. The default view will show a list of all documents uploaded within your engagement.

Group documents —] S ) o e Lage! Kty et e B ooy
Create a 'virtual folder’ view, group your e B Frapec Drmasiten =t
documents by attributes by dragging the — = g8 G B Parcs
column headers into this field. E—— 2 ety . e
. -

Actions — B Logui B

C 1 = Fidriade 2 et 302 B Teviiwy
Use Actions to download multiple . - fone

documents atonce.

Add documents —

Drag and drop files into this field or click on
choose files. Add documentdetails.

£

Cumg o oo hare o

Column picker

Choose which columns appear on the
displaypage
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Add Documents

Core Apps &
Services

Add Fles

Drag and drop selected files or click choose files to upload from your
desktop.

Document Details

Once you have selected afile, the document categorywill default to
‘Workpapers and Analysis’. You can change the value and provide more
relevant details such as territory, year, reference, obligation type, legal
entity, notes and period.

Providing details is notmandatorybut will enable you to better organise
your documents with groupings.

In case of multiple files, add them to a zip folder to upload them all at
once. You can apply documentdetails to all documents within the zip
folder by selecting apply to all documents.
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View and search documents across an
engagement collection

View documents in an engagement collection

If the engagementis the Parent of an engagementcollection, you can opt to
view:

° all documents within the single parentengagement; or
° documents across all engagements you can access withina
collection.

Usethe tabs at the top of Documents in a Parent engagementto switch
between viewing documents for the engagementor the engagementcollection.

Grouping, search and filters apply within the selected view.

THIS ENGAGEMENT ENGAGEMENT COLLECTIOMN

Core Apps &
Services

Searchdocuments

Use the search barinthe top right of the Documents app to locate a document
within an engagementor engagementcollection.

Searchrelevant documentdetails associated with the document(s) you need to
locate. Documents matched to the search criteria will appearin the documents
grid. Some exceptions apply, including:

° Search documents associated with territory by searching the 3-
character territory code or using the filter on the Territory column
heading

° Documentperiod cannotbe searched atthis time. Use the filter on
the Period column heading to find documents with a specific period
noted in the documentdetails.

Search applies to documents within selected groupings and filters. If more than
one grouping and/ or filter are applied, search results will displaydocuments
within the multi-filter view. For example, if you are looking at a group of
documents with a specific Categoryand have applied aterritory filter, search
will return documents where both the category and territory filters are true.
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Reports oraec

Reports provide powerful visual and interactive insights into your engagement data. They provide aggregated data across your engagements
to provide real-time insight into engagement status. Select Reports from the engagement menu to access Reports.

Reports

Report List

Different reports will be displayed as tiles.
Click View Reportto dig into your engagementdata.

Eomplionce Delirushlts Data Slicers
Narrow data by using the data slicers on the left side ofthe screen.

Filters and Full Screen l % FILTERS l § FULL SCREEN

Click the filter button for more advanced
filters to narrow your data. Click ‘full

Sart Mcending

- ‘ —_ screen’ to maximise yourreport to fill your D tuson dans
=— i ——— mes e screen. E Show as o bl
_-— - - =] Sponighn
== = —- Export report data m :
—— - —— A g 5 . i oL ingigho
= - e - You can find the Export data option under the 1T Sort descanding
= N - _ more options menuin areport. Access the T

more options menu byclicking the three dots ’
in the top rightcorner of the report.

Sort by
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Contacts

Core Apps &
Services

You can add key contacts to each Engagement. Add team membersto easily access their contact information. Client Managers canadd,
edit or remove any engagement contacts. Client Contributors can add contacts and edit and remove contacts that they created.Go to
Contacts bv selectina it on the enaaaement menu.

Dashboards »  Deliverables Data

Contacts

o) Jane Doe .«
Director

janedoelipwe. Col

Documents  Reporls Contacts

+ ADD CONTACT  J ]

Click+ Add Contact to quicklyinsertnew contact
information

e John Smith[z:]

Sr. Associate

Edit contacts directlyin the contact card.
Save changes with the discicon.
Delete an existing contact with the trash icon.

Click edit to change existing contact information or
delete an existing contact.

S John Smith %
Sr. Associate
+4 (333) 222-1111
=A '|:|' john smithi@pwe. com
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Notifications

Core Apps &
Services

In-platform notifications are availablein Sightline.
New notifications appear for PwC and client users as a numerical symbol on the bell icon on the Global Landing Page.

{:}11

Notifications will be available in Sightline on an application by application basis. Currently, Sightline Documents is the on lyapplication with Notifications. You will receive
notifications for the following actions:

* Adocumentis uploaded (published) by a PwC team member
+ Adocumentthatis visible to the clientuser (a published document) is deleted

Notifications

| DESMRSS ALL f—
ss—————
End date

(o) n Show Sarsinsed lems

Date teceived Recelved from Eveat

21.-Decombac-2020

MoCLnen “ A
0343 PM Docurmants Decument Deleted
21-Decarnbec-2020 ». ) )
0347 PN Dacurmenty Document Upioaded
16-December-2020

Dacuments Dacument Uplosded

2L0PN

Nessage

fareek L3d, - 2020 Engagement . AvlaPac

The following document was delated An inferactive Overview of Engegement
Conter_HK pptx

Hawt Lid, : 2000 Engagement . AslaPac

The following document was wploaded demo dacursent 43¢

Hawk Lid. - 2020 Engagement
The lolowing document was wploaded EC - RAGYT and OC Usage wisx

ot 1 >

Hlter notifications byClient, Engagement, System
(application or service) and Date.

Dismiss Notifications with the Dismiss All button.
You can also dismissasetof filtered Notifications by
filtering your Notifications and clicking Dismiss All.

Open the item associated with a Notification
with the arrow icon. Bl ]
Dismiss a single Notification with the open folder icon
icon. You can reopen dismissed Notifications by
selecting Show Dismissed ltems and clicking the closed
foldericon.

B Show dismissed items
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Email Notifications

Core Apps &
Services

Stay up to date with activity in your PwC engagements by receiving daily or weekly Email Notifications from Sightline.

Email Notification Settings are availablein

. i e

your User Profile. Access your User Profile by O @& O% (el
clicking the yellow icon with your initials in the
top right corner of Sightline.
Notifications Off will be set by default.
Opt into Email Notifications byselecting to receive a Daily Summary or
Weekly Summary under Email Notification Frequency.

Daily Summary will Settings

send an Email R

Notification daily at .

12am GMT.

il ification Fi

Weekly Summary will ET:,‘ “g :,.I,I,mm e

send an Email Whesidy Sumrmary

Notification w eekly on * tostcations O Email Notification Frequency

Sunday at 12am GMT. L % Daily Summary

Weckly Sumenany
Matifications Of

An PwC Sightline Digest email will be sentto the email address associated
with your Sightline accountat the selected cadence.

Opt out of Email Notifications anytime byselecting Notifications Off under
Email Notification Frequencyin your User Profile.
As requested, here is your personal Notifications summary from PwC Engagement Cenfer,

Thiss is an automated email, please do not reply directly. If you have questions, please address
them 1o your PwC engagement team, details of which can be found in Engagement Center.

Since your last digest, you have 5 new notifications

To find out more, visit the Notifications Center In Engagement Center, which can be found using
this link.

You can update your Notifications email preferences, In your En-guigement Center Profile at any
tirme

Opt out of Email Notifications anytime byselecting Notifications Off under
Email Notification Frequencyin your User Profile.



Language Preference Core Apps

Services

Language translation is available for some languagesin Sightline. Change your language preference to Chinese, Japanese or
Korean in the User Profile.

Settings

Language Preference Settings are available
in your User Profile. Access your User Profile 0 & O% (e Bornie Ham
by clicking the yellow icon with your initials in

the top right corner of Sightine. I s s oUT

Email Nolification Fresquency

English is Sightline’s defaultlanguage. iy Gnmary

i . Wieekly Summary
Select your preferred language in the dropdown menu and the platform will ® Notications O
immediatelyappearin your chosen language.
Language Prelerence

Ergligh ~ | |

A note aboutlanguagetranslation: Engish

. . Chanese (People's Fopublic of China)
Sightline may notshow completely translated for all languages.
Crinoss (Tahwan)

Applications will be displayedin your preferredlanguage where available.
Any elements of Sightlinethathave notbeentranslatedwill be dis played Japaness
in English

Koeean
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Supporting Resources

Resource centre

Your one-stop-shop for Sightline user guidance, FAQs, informational videos and more. Access the
Resource centre by clicking the orange icon in the bottom corner of the platform. o

PwC Client Support centre

Visitthe PwC ClientSupportcentre to view the Sightline knowledge base. Here you will find how-to articles,
FAQs, videos and supportinformation for Sightline. Log in with your PwC credentials to access the full listof
content.

PwC Engagement Team

If you have questions about Sightline or are experiencing technical difficulties, reach outto your local PwC
Engagement Team for assistance.

Supporting
Resources
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https://pwcit.zendesk.com/hc/en-us/categories/10748541411101-Sightline

Thank you

pwc.com

© 2023 PwC. All rights reserved. PwC refers to the US member firm,and maysometimes refer to the PwC network. Each member firm is a separate legal entity. Please
see www.pwc.com/structure for further details. This contentis for general information purposes only, and should notbe used as a substitute for consultation with
professional advisors.
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