Customs
Services

Introduction

Businesses involved in international trade must navigate the complexities and frequent
changes in customs regulations. Our specialized customs team, comprising experts in
customs, legal, and tax matters, is ready to provide the expertise needed to ensure your
business remains compliant, manages risks effectively, and makes strategic decisions that
enhance profitability and competitiveness. We offer a comprehensive range of customs
services, from technical support and tailored training sessions to court representation in
customs disputes, all aimed at enhancing the operational efficiency and financial
sustainability of your business.

Our Customs Services Include:

Customs Advisory Services
Customs Support Services

Customs Compliance Services
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Customs Dispute Resolution Services
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Customs
Advisory
Services

Our Customs Advisory Services
include:

Review of Regulatory Acts and
Preparation of Tailored Advice:

* Review of regulatory acts and
preparation of tailored advice based on
specific inquiries concerning customs
legislation

Examination of Contracts:

» Examination of various contracts
(distribution, sale and purchase,
transport agreements) from a customs
law perspective to identify and mitigate
potential customs-related risks

Clarification Letters to Authorities:

» Preparation and submission of
clarification letters to state authorities
to resolve uncertainties in customs
laws

Advising on Customs Procedures in
Free Economic Zones:

» Advising on customs procedures and
operations within local free economic
zones to facilitate smoother
interactions with free economic zone
authorities

Gunel Sadiyeva
Director, Head of TLP
gunel.sadiyeva@pwc.com

Nazrin Hagverdiyeva
Senior Consultant
nazrin.hagverdiyeva@pwc.com

Benefits:

Cost Savings and Compliance:

» Cost savings by avoiding fines and
legal issues

Optimized Operations:
« Compliant business transactions
Enhanced Reputation:

» Enhanced reputation with regulatory
bodies through proactive resolution of
legal uncertainties

Capitalizing on Free Economic Zone:

+ Significant cost savings and
uninterrupted business operations by
leveraging tax incentives and
reduced customs tariffs in free
economic zones

Elchin Mammadov
Head of Legal
elchin.mammadov@pwc.com
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Senior Customs Consultant
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Customs
Support
Services

Our Customs Support Services
include:

International Trade Activity (ITA) Support:

» Conducting economic feasibility
assessments, calculating preliminary
customs duties, and consulting on goods
classification

Green Corridor Status Assistance:

* Preparing documentation, guiding on the
Green Corridor release system, drafting
applications

Direct Customs Representation (DCR)
Consulting:

* Analyzing the business's readiness for
DCR, conducting tailored training and
consultation on DCR, and furnishing
systematic guidance for DCR
implementation.

Customs Cost Optimization Consulting:
* Developing cost-saving strategies,

analyzing expenses, and creating
customized cost-reduction plans

Gunel Sadiyeva
Director, Head of TLP
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Senior Consultant
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Benefits:

Customs Compliance:

» Achieving cost savings, gaining
financial clarity, and ensuring
compliance with customs regulations

Customs Clearance Efficiency:

» Facilitating expedited customs
clearance, securing priority
processing, and enhancing overall
operational efficiency

Customs Representation:

* Reducing dependency on brokers,
enabling rapid decision-making, and
streamlining customs operations

Cost-Cutting Strategies:

» Realizing significant cost reductions
and implementing tailored strategies
that align with business objectives

Accurate Customs Operations:

* Enhancing accuracy in customs
declarations, improving operational
efficiency, and minimizing the risk of
errors

Elchin Mammadov
Head of Legal
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Customs
Compliance
Services

Our Customs Compliance
Services include:

Preparation of Internal Documents
(Policies/Guidelines) on Customs
Processes:

* Preparation of tailored
policies/guidelines to streamline and
standardize customs processes within
companies

Customs Health-Check:

« Examination of different types of
documents (customs declarations,
payment records, invoices, contracts,
wayhbills) to identify risks or potential
saving sources

» Assessment of document from the
perspective of incorrect classification,
inaccurate payments, and/or improper
customs procedures

Tailored Customs Training Sessions:

» Designing and delivering customized
training on customs declaration
processes and compliance

Gunel Sadiyeva
Director, Head of TLP
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Nazrin Hagverdiyeva
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Benefits:

Operational Efficiency and Financial
Accuracy:

* Improve staff understanding,
coordination, and operational
efficiency within the company

» Avoid delays with detailed timelines
and ensure timely compliance in
customs processes

Financial Compliance and Cost
Savings:

» Cost savings through accurate
documentation and procedures

* Prevent overpayment/underpayment,
ensuring financial compliance and
avoiding fines

Elchin Mammadov
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Dispute
Resolution
Services

Our Customs Dispute Benefits:
Resolution Services include:

Efficient Pre-Court Assistance:

Pre-Court Assistance: » Resolving disputes without the need
. _ _ . for court intervention, saving time and
+ Drafting detailed and persuasive complaint resources
letters to higher customs authorities by - _
ensuring that all relevant information and * Benefiting from expert advice and
arguments are effectively presented well-prepared documentation that
_ o _ strengthens the client's position from
+ Offering strategic guidance tailored to the the outset

specifics of each case

Maximizing Court Success:
Court Documentation Support:
_ « Enhancing chances of a favorable
* Preparing all necessary court documents, outcome in court through thorough
including letters, complaints, petitions, and and accurate documentation
other legal paperwork _ o
_ _ _ _ * Ensuring all submissions meet
» Ensuring documentation complies with legal required standards and timelines,

standards and accurately reflects the reducing the risk of procedural errors
client's position

o Expert Legal Advocacy:
Legal Representation in Customs
* Increasing the likelihood of a

Disputes: : .
successful resolution with
» Providing direct representation for clients in experienced attorneys effectively
courts at all instances representing clients' interests in court

Gunel Sadiyeva Elchin Mammadov
Director, Head of TLP Head of Legal
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Contact us

Gunel Sadiyeva
Director, Head of TLP

gunel.sadiyeva@pwc.com

Elchin Mammadov
Head of Legal Practice

elchin.mammadov@pwc.com

Nazrin Hagverdiyeva
Senior Legal Consultant

nazrin.hagverdiyeva@pwc.com
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Elvin Aliyev
Senior Customs Consultant

elvin.aliyev@pwc.com

s

© 2025 PwC. All rights reserved. PwC refers to the PwC network and/or one or more of its member firms, each of which is a separate legal
entity. Please see www.pwc.com/structure for further details.



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

