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Céng Ty Luat TNHH PwC Legal Viét Nam Ngay 7 thang 3 nam 2011

LUAT BAO VE QUYEN LQ1 NGU Ol TIEU DUNG

Géan day, Viét Nam da ddy manh viéc bdo vé& quyén lgi hop phap clia nguoi tiéu dung bang viéc thong
qua Luat Bao Vé Quyeéen Loi Nguwdi Tiéu Dung, c6 hiéu Iyc vao ngay 1 thang 7 nam 2011.

Cac quy dinh chinh cta Luat nhw sau:

1. Thong tin nguoi tiéu dung dwoc bao vé, va thuwong nhan thu thap, st dung ho&c chuyén giao théng tin
vé nguoi tiéu dung phai thdng bao rd cho ngudi tiéu dung ve Iy do thu thap va st dung thong tin, va xin
chap thuan trwéc clia ngwoi tiéu dung triwde khi pho bién théng tin cho bén th ba;

2. Nguoi tiéu dung cé quyen dwoc cung cap thong tin day dd va chinh xac vé thwong nhan, chi tiét vé
hang héa hoac dich vu, ngudn va nwéc xuét x(r hang héa, va héa don cho giao dich.

3. Nguoi tiéu dung cb quyén dwoc boi thuwong khi hang hoa hoac dich vu khéng dap (rng cac tiéu chuan
ky thuat hodc chét lwong chuan, khdi lwong, tinh ndng hodc gia cad ma thwong nhan da coéng bb.

4. Thwong nhan khéng duwoc “qudy roi” nguoi tiéu ding bang cach tiép thi hang hoa hoac dich vu trai véi
y muon cua ho t hai lan tré 1én.

5. Thuong nhan chiu trach nhiém cung cép thong tin vé kha nang cung tng linh kién va phu kién thay thé,
va trong trwong hop hang hdéa dwoc bao hanh, thi phai cé chi tiét day da ve thdi han bao hanh.

6. Khi thwong nhan cung cép théng tin cho ngudi tiéu dung théng qua bén th ba (bao gdbm ca cac kénh
truyén thdng), bén thi ba chiu trach nhiém bdo dam sw day du va chinh xac cla théng tin, va chiu trach
nhiém lién d&i déi véi thong tin khéng chinh xac hodc khong day da triv khi bén thir ba c6 thé chirng minh
la thwe hién cac bién phap theo quy dinh cla phap luat dé kiém tra théng tin (hién nay chwa cé hwéng
dan nao khac vé quy dinh nay).

7. Hop ddng v&i nguoi tiéu dung phai tuan theo Luat Dan Sy, va Chinh Phu sé cung cap cac quy dinh chi
tiét dwi hinh thiee hgp dong dwoc ky voi ngudi tiéu dung theo ding trinh tw. Thuong nhan do dé phai
dam bao réng, khi nhitng quy dinh nay dwoc théng qua thi hop ddng phai dap &ng cac tiéu chuin dwoc
ban hanh do.

8. Mot s6 diéu khoan trong hop dong khong con hiéu lyc, chang han viéc ¢b gang loai b trach nhiém
phap ly cia thwong nhéan, hogc cho phép thwong nhan don phuwong thay dbi cac diéu khoan hop ddng,
ké ca lién quan dén gia.

9. Thwong nhan khéong dwoc phép loai trir trach nhiém phap ly ctia minh do viéc ban hang héa va dich vu
théng qua bén thr ba.
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10. Thwong nhan cung cap hang hoa hoac dich vu thugc danh muc hang héa va dich vu thiét yéu do Tha
Twdéng ban hanh, phai dang ky hop dong theo mau quy dinh v&i cac co quan chirc nang.

11. Trong thoi gian thwe hién bdo hanh, thwong nhan phai cung cip cho nguwoi tiéu dung hang héallinh
kién thay thé twong tw dé& str dung tam thdi hodc ¢ hinh thirc giai quyét khac dwoc nguwdi tiéu dung déng
y. Néu thwong nhan khong khéc phuc khuyét tat trong thdi gian bdo hanh thi hang héa phai dwoc thay
thé bang hang héa mai, hodc hang héa phai dwoc thu héi va phai tra lai tién cho nguei tiéu dung.

12. Tranh chép gira thwong nhan va nguoi tiéu dung hién nay cé thé dwoc giai quyét bang thwong lwong,
hoa giai, trong tai hoac thdng qua cac toa an; va

13. Trong trvong hop. quyén loi clia nha nwéc, hodc quyén loi ctia mot sé ngwdi tiéu dung, bi anh hwéng,
ngudi tiéu dung cé thé truc tiép kién nghi co’ quan nha nwéc dé gidi quyét.

Luat mé&i bd sung cac quy dinh clia Phap Lénh hién nay vé Bao Vé Quyén Loi Ngwdi Tiéu Dung. Cu thé
la tang thém trach nhiém cua thucyng nhan trong trwdng hop hang hdéa khéng an toan va géy nguy hai
dén tinh mang hodc strc khde ctia nguoi tiéu dung hodc gay tdn that hoac thiét hai cho tai san clia nguoi
tiéu dung. Cac quy dinh chi tiét hon chi phdi viéc thu hdi san phadm khiém khuyét ciing dwoc dé cap trong
Luat m&i, bao gdm ca viéc yéu cau thwong nhan cong khai viéc thu héi. Ngoai ra, vi tri trong hop ddng
clia nguwoi tiéu dung dwoc tang cao, trach nhiém phap ly clia cac bén th&r ba dwgc dwa vao va ngudi tiéu
dung cé nhiéu phwong an giai quyét tranh chap hon khi can thiét.

Vui 1dng lién hé véi chung téi néu quy cong ty mubn trao dbi thém vé néi dung trén.
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