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SAP Mobile Work Manager 6.1
Solution

Business Issue

Access to enter SAP work management transactions
in the field is critical if you want to progress
maintenance at the point of contact. In addition, as
your workforce ages you need to have toolsets that
allow for you to quickly train new workers in your
asset management solution. Today, being successful
takes doing more with fewer people, maximizing the
value of your assets, and analyzing your every move
with the most accurate and complete information
you can get. By delivering a set of simplified mobile
user interfaces that leverages existing SAP
functionality, PwC can provide a more user friendly
way to execute your EAM processes in the field.

PwC Solution

PwC works with clients to understand their specific
work management business needs and then
configures SAP's Mobile Work Manager to meet
them. Once configured, workers can view, edit and
create orders on the mobile device and report
working time and material consumption back to
SAP. Next to the current orders, historical order
data can be displayed, that is related to technical
objects. MWM 6.1 also has the following additional
functionality:

* View Linear Asset Data for multiple Technical
objects

+  Wizard driven Measurement Points reading

» Create and Assign Linear Assets to Orders,
Operations, Notifications etc.

» Upload and Download Attachments to Work
Orders, Notifications, Equipment’s and
Functional Locations

» Integration with ESRI GIS

» Integration with SAP 3D Visual Enterprise

Specific configuration makes sure that users only
receive the orders relevant to them. SAP's Work
Manager supports Windows Tablets/Laptops,
iPad/iPhone, Windows Mobile and Android to
name a few.

Customer Benefits

» Increases technician productivity by eliminating
manual processes

» Makes asset data instantly available for
processing, and reporting

» Increases equipment uptime by providing faster
and more accurate visibility into maintenance
and service activities

» Extends the value of enterprise applications by
mobilizing existing
business processes
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