i dw

Onlineg*'/ =1
B~

ISR

SR 30 NINYIAN 2557
uasinn: Su'led Than Online

http://www.thannews.th.com/index.php?option=com_ content&view=article&id=240820&catid=
176&Itemid=524

PwC weduslanmlanuvidedlseiuivdendneaiiandy nuzustnInadsuiSumsud

Y a

PwC weuunTdfudendneauusslunmsilsziude wawadsvszydus Inanalanni 71% tenlddensneadisnnsan

a

@

@ o A o a ) A o 9 A = o v A
waggUuuulsgnu wandsruseuail Inaauennansuanusinlseiua mnldau wenfssumensia disauvuisyiumn
o 7| J a ' A < Jdo A (aa Ay A Y A YR I A aa )
asenu laila'laduaz@nauinms 31 60 umsuagaina ‘Ginea it vse ‘Gus Tnameiug Inifvaslradoaiaoa
uuzusEnlszruselu InelSudisunseue

we 3 laws nimniunes fudiwaeaunling usEn PwC Consulting (Uszima'lng) dawme fawadis
v v Y
Insurance 2020: The digital prize — Taking customer connection to a new level #sihmsd1sr9gndnde

v
v v W

Usziusenaliinen 10,000 swwlunainuanelszmauazgiinanilans i 16 uveanon i Tduluenadedtnearziin

S [

¥ Y
iiduselumsaaduladelsziusvuedus Inannaiu naamugus InadiuIngaamuusmMsnainmsvevssEn
sziuserunIdondInoa

s ] 1 o ! & s aa o s v o o
Wad133938YN éjﬁfﬂﬂigﬂuﬂﬁ”l 71% miansl%ll,wam\laimwaa (l’JllIl"]ﬂv'lH_ﬁEJ‘U!‘ﬁﬂUiWﬂﬁJiZﬂuﬂﬂlmgﬁ\‘]ﬂﬂﬂﬂuqﬁﬁ’)
' o a 1 v a 4 & a < a o o
ﬁ’um%’agaﬂaumﬂﬁu%%ﬂizﬂuﬂmmzmmi nglﬁ@ll 70% ’%‘L!‘ﬂ)’@‘llﬂ1‘iﬂ1’31!IﬁﬁﬂLl,ﬂZGl‘is)'}\‘ﬂull,ﬂWWﬂlﬂﬂfHﬂ”lﬂUiHij’iU

lsznune

« A = a aa a = o [l A adg a ¢ A o 1 )
WolTMYADITINININDA TuefAno1avinens NTMFINTTURIUADDLANNITOUNT 135D e-commerce Tﬂﬂ‘ﬂﬂﬂ Llﬂiuﬂﬂﬂqﬂu
aa o < Y o Y a @ ' [ I A ¢ 2 Y J a £ 4 J
Tangaavaanyuisa lasliinauianssuaieg linezidlu deeeulall Unaid aa1id aouiaas gunsalaunin vy

A o a ' o q YV a Y 2 Y ' A A 1w P 2 ' ~ 9
AouImes wazma TuTad niiq h14dus TnahdsdoyarinasuazienTosdadenu Tdunnau iswesnluil 2560 vzidng

U

A a ' .. A a = ' Y a Y a 3 9 a A Q aa 2 ' A ]
gAnNLIgNI Transitionals ﬂalﬂﬂﬂ1ilﬂaﬂuﬂ1ﬂmﬂ\iﬁﬂjjﬂﬂLHJTJﬂ\‘]Lﬂ11111Lﬂu@u51ﬂﬂﬂlﬂu@ﬂﬂ@ﬂu1ﬂmu NOUNISINUNIT

d' Y 1 aa a 1 Y a | 99 a 1
nlasunlawihggnuesataeamiiedianiasaluil 63”7 uan 3lans nan

Y

« 1 1 @ aa ) ) o 1 Y a A é’ awa o :%I AR A d A Ao
swesnluszezaell ‘utanssuataoa’ witluansaddus Tnnsagnaiuunliaareswniu HisdedluTemanustn
¥ o JAA o )

v o o A o @ a 4 ! ! aa 2
5eAUNBIL WAL IHAANUNLAZUT NS 'i’JJJ‘VNﬁ‘%}Nﬂ’NlJﬁMWH‘ﬁ f ‘]JQﬂﬂ?ﬂ"luclﬁ]QT]"I\‘]ﬂ%GI@Z’lﬁlﬁ}lﬂﬂ%u”



o v A Ag a o { o ¥ 2 g
dwsuasnduusainsedulddus Innduingedsziuesu lariuinyuiu dreunuvasunin 35% szyinilumsz

o fA A Ao A ) P} A o A a v A o 1o ° A
TnsAwideonluenansodansumsldaunsweanuazainlumssedudr Tuvazi 30% sy duuzihoni

A = ] ] o 3 v o w A o 9 dy a k) Y 9 tg 1 A
Pinmileodwriuresnieou lariiluthiodrgnvhldtaugedui ldassnmanudesmsnniu Taemmized1agans
{ ' 5 § ' .

ItdoerueNannsanne ldhonaz a3 saudesaues lugussinuioasoigrieisondoaasare (Claim)

i A o v A 9 o : A o nl ¢ ¥ 2 A oA v
vargh 1l 4 1170 25/0 UBIPNAINYNAITID gauonNaUFe1lseAueau UMMM I ﬁi@q‘l]ﬂ'imﬁ@ﬁTi wagly
¢ A ¢ < s A A a o ¢ = a v v o ¢4 A
ﬂiziﬂ%umnaaaaﬂau uazwu"lcm o315 HIBAUNIHAND AR ‘i’Jllﬂ\‘]U‘iﬂTiﬂWHﬂ‘igﬂuﬂﬂ‘lﬁllg] qAUNaIU
1) Y I I A aa 2 D) Aa A 1 o a A v o Y a 2
aznouliiHuN ﬁ@ﬂ%ﬂ@ﬁl‘illﬁﬂlﬂil@‘ﬂﬁWﬂGl@fn'iﬁﬂﬁuiﬁ]“ﬁ’ﬂﬂﬁzﬂuﬂﬂ“ﬂ@ﬂ@ﬂﬁiﬂﬂu?ﬂﬂlu
9

it o Y Xay A A 9 oa v o A D) '
UDNINU 1uﬂ15ﬁ15’3ﬂﬂiﬂuum@uﬁﬂu1ﬁu1ﬂﬂ@ Qﬂiiﬂﬂﬂ@\‘]ﬂTﬁgﬂLHﬂJﬂizﬂuT]ﬂ@‘llﬁu’E]Qﬂ’nllﬂ@qﬂ15m@ﬂﬂuu1ﬂﬂ’]1ﬁ]3

L]
Y Yo

o K] =K dy [ d' 9 1 d' Y a a o [ [} d‘ Aa o = @
milduliolsziundesiie uaznienszlaoumlsusmsvsingsulsenusenigniie inusinlwiligiuouisei
A [ Y 4 A Y a o/ D as a < A A Y 1 dy
MmuzaunuAuABINsveIAuNINN Y Idus 1nn 67% suanszaamuyes lusoniethuvesaues minteaniie
Usziunyla

4 ] v
“uingsnalsziuezdng Tangaavaaninaiu g3 Inadinawesn Aems Inusmsaudwunlndse w1l ld wazase

v 9 ]
AWANARBINTVBIgNMILAAZAL VT NSz iudenanatendsusmsmsaduanuduiusnanugnamiugeanieaie
v < ' 3 a ° 9 ' A A Aov o Y a ]
Tainwziilu msyaqgeoriu (Web chat) vimsuuzihms IdauiuszuudonTouns ovevesussnnudus Tnald
o . ' A . X 2 o {
Usingnihweidediu (Co-Browsing) uagyaneriuniaiale (Video chat) duisnuadeilumsadialszaumsaing

' (g ' {o & 9 a '
TRungnAmuuuBeaInd uagdiannsa ldanusromasdgnm luswnsuiluldende” uvean 3lansnan

« o Y v A Y o 1 1 = v a a A aa Y 9 = I
ﬂ%ﬁ‘uugﬂmﬂsznuumauauazamnmsmaimmnmﬂuaﬂm 'ﬁaqa‘nﬁwamamamma"lmmmmwum“lumnﬂu

U
9 a o

' = Y gy A g v o a v o = 7

"']5@\‘]‘Vn\ﬁ/]gﬂﬂ?iﬂﬂWﬂHﬂﬂQﬂl@yﬁﬂl@ﬂUiH ﬂﬁzﬂuﬂﬂ LlﬁEJ‘Umfm'imumzuiﬂmﬂﬂizﬂuﬂﬂ ‘immﬂizﬁumimiumi

Ay ' v & 7 A o v o Y v v g Vo o & "y s

LTYNITDIANVALTYN 1) AN UU msuﬂsluamﬂ@ U'5T:l‘V]TJ'5$ﬂuﬂﬂﬁl’E]Qﬂiﬂﬂ?iﬁ‘ﬂuﬂUﬂﬁz!Lﬁﬂ”liL‘].]ﬁfJulLﬂﬂﬂ Iﬂﬂlﬁl\iﬁﬁﬁﬁiiﬂ
9

1!'J@'lﬂ'i'5NLLﬁZﬁ%JNﬂ31ﬂllﬁﬂ§l1\1ﬂ1ﬂﬂllﬂl\1 '5'Jll‘VNGQIJ@\‘]ﬂiﬂﬂqﬂﬂmﬂ1W5|J’E]\1Wﬂﬁﬂm”ﬁllﬂzUﬁﬂ151ﬁ}ﬁiﬁﬂUWQﬁﬂ§5N!Lﬂ$ﬁﬂU

Tandlafla'laduosnuiuln”

w1 lansnanae vsEnlseiusonazgsneamsaadiayaniunnieainea la 3 35Ae 1. siaudneudisn
' v A aa ) @ 9 A o 9 Y a o o A Y a A o o 9
qlf@eataoa 2. 19z Teminindoyanernuanudesns naadusinaz usmsvedus Ina o iaunderaue
Tniiliaseivladlaladuazadsnnusinfvesdus Ina (Customer Loyalty) uag 3. vhszuumissanmsasauluszuy
Admea (Digital Identity) 1eaiugumsiingszuy Fwzeligidnodeslugsivannsathiadoya

9

"9 @ 9 1 [y @ Y Y a aa a 1 9 tg

Uszurawa nazdedoyading ldedslasade msizmsdamsdoyavesdus Inaluszuualaealinnududouanniu

) o v W 3’, v A aa Y ! o ] tg A g &

dmSuaaalseiudelulszmalneiu Tapiudeataeadunivnumlumsiaaialmig uindu Tag lnedeiluniia

Uszmalugiinmaemes Wilgldaumlaids (Facebook) 1nis 18 d1use wag191a1l (LINE) wnnils 24 dwnau

) = P Y o s A a & as A ' a & s =]

Auszneumsienisisuadudeanosu o vie ImFoaiadsn Aeansiiumennamsua1eg vuausn Ty wazuiude
A o v Aa v a0 o dyw ] @ g‘/ a o 4 ]

TagmwizusinlsgMFiaszauneds aiumngnaaaiinuediamin iamseendannes layl (LINE) uazmsudu

a 4 A Y Y R J| s
wennandy e liitde laflalndveany Ine



A ' ) A o e oA o o ' A 3 o A s A 2 o

wne lansweei nunTdugsnnlseiuFiaillvedinsvnedlodeaoiios uaziiuli lusasinsiaEBsiunends

a a =S aA = d‘ CY % A E( % I [
msiladszanauassgnvendou (108%) lullaiel 2558 issninifagiiusaimsiensewnsusisd v Inedsegluszay
v 9 ]
a1 i ldgsliresinelumsiduTa (Window of opportunity) sausisau lneisutianuhlaazasemindsnnudinn

4

Tumsvinlszaudiaunau

L aa o 2 H < a o v { o v

“Idn 1-2 Pihanihil seaneadaeaszgnivannIulusniu seg Idmunszuavesus snlsenuniuuvielsziu

7o E o Ad Ay . ) ) o ¢
pou lainunniu sngivGulidlsznoumsunenaauevisiiuesn Taihawdy Tasuulseiurmesnlatioe
3w ' to Y A Y oA A ' 5 s L 9 A o
fudnvazdien lududen miounumsneruil vse viedudu lod venanil ilszneumsvzizuiann
sownamduluiaues i uuulsziuaen munnilede iesiedmurhevie Idasauugihuovlsziuldnugnd

< 4

I8azainauie nazsinGu”

« ] "o a o a E P Y o & v = v A
l'513Jf’JQ'J1ﬂ1§llﬂﬂﬂuiuﬂﬂ1ﬂﬁqﬁﬂﬂﬂ§$ﬂu‘4’1]31/]'3?]'ﬂll';u!,ﬁ\‘]MWﬂﬂlusluigﬂg"lﬂﬂﬁu1 muu@ﬂiznaumﬁmﬂmlﬁﬂu Ao
Y a

A v Y Jaa < Y o o = ' o )
swhnienszinz lildumsudainea Taoidludihlumsiiauenasdngluuums IMus masong aziuna TuTagn
7 Y Y o ) aa v A ¢ 2,
Uszgnd s lndnums g3 Uuuudiavesgndrinidivesu Taviunau

@ Copyright by Thansettakij Co.,Ltd.



	Slide Number  1
	Slide Number  2
	Slide Number  3

