
• Has suffered fraud

• Is concerned about the effectiveness 
of anti-fraud programmes

• Wants to ensure that you comply 
with anti-money laundering and 
financial crime regulations

• Is confronted with bribery and 
corruption claims

• Faces difficulties in quantifying 
damages for insurance claims or 
third-party liabilities

• Suspects accounting manipulation 
or inappropriate/ inadequate 
disclosure

If your organisation
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Our Forensic services

PwC Thailand’s Forensics team of local and foreign experts is here to help.

We offer fraud investigation services, FCPA compliance review and due diligence, corporate 
investigations, dispute analysis, insurance claims support, licensing management and contract 
compliance. What sets PwC Thailand apart is our in-country presence with a fully-serviced Bangkok 
office. We have a state-of-the-art computer lab, a team of forensic accountants and technology 
specialists; and investigators experienced in fraud detection and corporate intelligence. 

Our multilingual team can operate in English, Thai, Chinese and Japanese. PwC Thailand also has 
unparalleled experience with local laws and norms, and unequalled access to Thai governmental and 
non-governmental agencies and courts.

Anti-corruption

Our team provides confidential global and local services to 
companies implementing or assessing anti-bribery and 
corruption programmes. We also assist organisations that are 
subject to regulatory investigations under the Foreign Corrupt 
Practices Act (FCPA) and UK Bribery Act.

Anti-Money Laundering (AML)

PwC is the market leader in anti-money laundering vulnerability 
assessments, compliance programme evaluations, and gap 
analysis. We develop a comprehensive approach for cutting risk, 
enhancing risk management, and implementing operational 
solutions. We work with you to give you confidence that your 
tailor-made AML compliance controls are efficiently 
implemented and sufficiently robust to manage complex risk 
and regulatory requirements.

Corporate Intelligence

PwC offers a full range of services to prepare companies for 
Thailand’s challenging business environment including 
corporate investigations, background checks and identifying 
concealed assets and liabilities. We are capable of handling 
multilingual investigations in multiple countries in Southeast 
Asia and across PwC’s global network.

Dispute Analysis and Expert Testimony

PwC provides business and financial advice to lawyers and their 
clients for disputes. We help companies determine the effect of 
accounting adjustments for a merger or acquisition post-closing 
disagreement; or quantify breach of contract damage, third-
party liability, and intellectual property infringement. Our work 
often requires us to provide expert testimony at depositions, 
trials, and arbitrations.

Forensic Technology Solutions and 
Cybercrime & Breach Response   

Misconduct in today’s workplace is committed predominantly 
with computers. Our forensic technology and cybercrime experts 
apply technology-based solutions (including document control, 
data preservation and recovery; and data capture, conversion 
and analysis) to financial and non-financial clients. We also 
extract and analyse data using specialised tools to support 
investigative and forensic accounting reviews.

Licensing Management and Contract 
Compliance 

PwC’s team of professionals maximise compliance and amounts 
owed under business contracts or license agreement, resolve 
partner disputes, minimise overcharges, discover under-
reported income, and improve controls and contract language. 
PwC Thailand brings together local knowledge, language and 
culture to help companies optimise revenues, capitalise on and 
protect intellectual property, and manage risk.

Software Asset Management (SAM)

Organisations in Thailand face increasingly complex software 
licensing agreements that add cost and business risk. Without a 
full understanding of the arrangements with vendors, you could 
be paying too much for your licence, or may even face audits and 
additional fees. We can help implement an efficient and 
manageable SAM programme, improve governance, reduce 
licensing costs and cut audit risk.

Fraud Risk Management   

We deliver practical and comprehensive solutions to combat 
fraud at your organisation by tailoring anti-fraud programme 
and roadmaps covering policies, fraud response plans, fraud risk 
assessments, communications, awareness training, and risk 
monitoring.

Forensic Investigation   

Whether your organisation faces employee misconduct, vendor 
fraud or bid collusion, PwC has the technology and experience to 
carry out all types of forensic investigations. Our professional 
team combines investigative experience and advanced 
technology with deep industry and regulatory knowledge to 
assist clients in complex multi-stream cases in multiple 
languages and across sectors.

Insurance Claims 

We assist clients in quantifying both economic and physical 
damage resulting from perils such as floods, fires, explosions, 
earthquakes, hurricanes, and equipment breakdown. We also 
help clients to file insurance claims or negotiate policies with 
insurers and loss adjusters. We’re competent in both property 
damage and business interruption cases, as well as in assisting 
with the claims process in Thailand.
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PwC’s digital forensic solutions 

How we make your investigation easier

Compliance

Information risk management

A staff member, who is suspected of misconduct or may have been involved in fraud, resigns. You want to 
make sure that forensic evidence from the staff member’s hard drive is available if an investigation is 
triggered or a whistleblower comes forward later.

Human resources

Personnel review

You have a candidate for promotion, but you have doubts about their background. You’re concerned that an 
issue may have been swept under the carpet or that they have a secret that could affect their performance as 
a manager. For example, what if they’re a compulsive gambler?

Incident and loss 
management

Data theft or information leakage

You discover that your main competitor seems to be one step ahead of your every move. It’s as if they know 
what is going inside your organisation. Or even worse, you find out that your confidential information has 
been exposed to the public. 

Legal counsel

Quantifying loss or damage and litigation support

A loophole is found in one of your processes or systems resulting in a loss of an unknown magnitude. You 
also need court-admissible evidence, not just for court testimony but also for third-parties, such as your 
insurer or the regulator. You believe that a forensic expert could strengthen your position in the court.

Internal audit & 
Compliance

Validating procurement sourcing or partnerships

Your compliance team would like to check the background of a vendor for joint business selection or for 
vendor sourcing. Also, your internal audit team would like to expand its annual procurement health-check 
beyond the traditional plan. You know that most procurement fraud occurs at the beginning of procurement 
process, including during the invitation for quotes or bidding.

Solutions: 

Internal 
investigators

Internal investigations

You are leading an internal investigation and the core work stream is the review of a large set of 
unstructured or structured data to find relevant evidence. As well as the latest review platform, you also 
need to set up a co-sourced team to examine the data so your staff can work with experienced practitioners.

Solutions: 

IT Security

Cyber breach

What you have lost? How could the breach happen? When did it happen? Who are the intruders? And, How 
to fix it?"

Solutions: 

 Evidence collection and preservation

 Data recovery and extraction

Solutions:  Processing of Microsoft Windows and Internet usage artefacts

 Provision of eDiscovery review platform

Solutions:  Data recovery and extraction

 Processing of Microsoft Windows and Internet usage artefacts

 Provision of eDiscovery review platform

Solutions:  Evidence collection and preservation

 Forensic data analytics

Solutions:  Forensic data analytics

 Potential conflict of interest discovery

 Cyber breach response



We assist organisations that 
are facing financial and legal 
challenges to make intelligent, 
informed decisions whether in 
the boardroom or the 
courtroom.

Global Economic Crime Survey 2016:
Thailand’s HighlightEvery 

organisation is 
vulnerable. 
The risk is real 
and worrisome.

To learn more about Forensic 
Services, please contact:

Vorapong Sutanont
Partner
PricewaterhouseCoopers Consulting 
(Thailand) Ltd.

Tel: +66 (0) 2344 1429
vorapong.sutanont@th.pwc.com

Forensic Services
• Supports clients, safeguards brand 

value and protects professional 
reputation.

• Offers a full spectrum of services 
including forensic technology 
solutions in Thailand.

• Maintains an unparalleled global 
network with PwC offices in more 
than 40 countries.

© 2016 PricewaterhouseCoopers Consulting (Thailand) Ltd. All rights reserved.  ‘PricewaterhouseCoopers’ and/or  ‘PwC’ refers to the individual 

members of the PricewaterhouseCoopers organisation in Thailand, each of which is a separate and independent legal entity. Please see 
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In Thailand, four in ten listed 
companies experienced fraud.

The latest survey found that although 
Thailand's overall fraud rates are in 
line with South East Asia's average of 
26%, many organisations admitted 
that the numbers could be higher as 
they were uncertain if their existing 
systems were able to detect fraud. 

26%

66%

9%

Thailand 2016

Yes No Don't know

Seven steps to preventing and fighting fraud

1. Develop clear anti-fraud and anti-bribery programmes

2. Appoint independent staff to monitor and implement the 
programmes 

3. Communicate policies and measures throughout the 
organisation

4. Intelligent scoping Investigate and act on fraud cases

5. Don’t downsize risk/compliance management team when 
risks are rising

6. Tailor anti-fraud policies and structures to Thailand’s 
unique fraud risks

7. Formalise your incident response and remediation process

Top five types of fraud in the FS sector

Top five types of fraud in the non-FS sector

Cybercrime

52%

Money 
laundering

27%

Accounting 
fraud

20%

Mortgage 
fraud

17%

Asset 
misappropriation 

59%

Asset 
misappropriation 

66%

Bribery & 
corruption

27%

Procurement 
fraud

27%

Accounting 
fraud

17%

Cybercrime

24%


