The Next Wave

Shared service centres
Seminar

PricewaterhouseCoopers would like to invite you to a discussion about the next
steps to take after the transition to a shared service centre is complete and all
processes are working properly. This will be followed by an informal reception
as an opportunity to network and discuss.

Agenda:

15.00 Welcome (Alica Pavukova)

15.05 SSC 2009 — Where is the industry going?
(Romek Lubaczewski)

15.45 Moving up the Value Chain — what others are doing
(Garrett Cronin)

16.30 Q&A

17.00 Reception and drinks

Speakers

) i 3 ) Date: 3 December 2009
Alica Pavukova, Partner, PwC Slovakia

Romek Lubaczewski, Partner, PwC Poland  ''me:15.00 —19.00

Garrett Cronin, Partner, PwC Ireland .
Place: Bratislava

PricewaterhouseCoopers

Registration details: Namestie 1. maja 18, 815 32

You can register until 26 November at:

www.pwc.com/sk/events Language: English
Price: Free of charge

or contact

Monika Szuperakova
Tel: +421 2 59 350 511
Fax: +421 2 59 350 222

events.slovakia@sk.pwc.com PRICEWATERHOUSEC(DPERS



Registration

You can register until 26 November at: www.pwc.com/sk/events , or by filling
in the registration form below.

| would like to attend the business seminar ‘Shared Service Centres — The
Next Wave' on 3 December 2009 in Bratislava.

A separate registration form must be completed for each participant.

Title: Telephone:
Name and surname: Mobile:
Position: E-mail:
Company: Contact person:
Street:

Postal code and city:

Registration details:
Please send the completed registration form by 26 November 2009 to:

Monika Szuperakova
Tel: +421 2 59 350 511
Fax: +421 2 59 350 222
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