
Meet our workshop leaders

Tan Shong Ye
Partner, PwC Singapore
Subject matter expert with over 20 years of  
data protection experience including data privacy 
and security; has led 19 PDPA projects across 
various sectors. 

Yap Yee Chin  
Associate Director, PwC Singapore
Subject matter expert with over 10 years of 
data protection experience; specialises in  
data protection compliance programmes and 
developing data protection policy and processes.

Radish Singh 
Associate Director, PwC Singapore
Former Data Protection Commissioner & Regulator; 
subject matter expert (with over 15 year of 
experience) and Legal Counsel in regulatory 
strategy and reform for financial institutions.

Personal Data 
Protection Act 
(“PDPA”)
Developing PDPA policy  processes for 
your business

Practical guidance on developing data protection policy 
and processes from former Data Protection Commissioner 
and leading PDPA consultants who have implemented 
PDPA compliance programs for various clients in the 
financial, investment, property, industry products, retail, 
telecommunication and service sectors.

Why you should attend?
Workshop objectives
It may take months to develop and implement PDPA policy and 
procedures to comply with the law, depending on the complexity 
of the business. This workshop will help you map and accelerate 
the process, saving you working time by providing you with: 

•	 Essential PDPA information
•	 A pre-assembled toolkit to get kick-started, including policy and 

process/forms template for: 

-	 Consent management
-	 Notification
-	 Access & correction
-	 Personal data inventory

•	 Knowledge on how to tailor these templates and operationalise 
them for your business

•	 Solid directions on where to start and what are the areas of 
considerations

•	 Practical guidance on developing data protection processes with 
interactive discussion points, hands on activities, and tips from 
subject matter experts

Workshop overview
•	 An overview of the Personal Data Protection Act
•	 How to write the Data Protection Policy 
•	 How to develop the Data Protection Processes  

and what are the considerations

Testimonials 
“This workshop is very structured; the PwC team is knowledgeable 
and is able to give good advice. I will recommend this workshop to 
anyone who wants to understand the practical issues concerning 
PDPA and know how other organisations are dealing with PDPA”. 

~ CIO, National Trades Union Congress 

“This workshop served as a good forum to discuss practical issues 
and share good practices. The trainers were able to stimulate and 
maintain interest among participants and the templates provided 
were useful.” 
~ VP Shared Services, Volvo East Asia (Pte) Ltd

“The templates and examples provided were most useful and I will 
recommend this workshop to anyone who wants to understand 
the practical issues.” 
~ Senior Vice President Legal, Sembcorp Industries Ltd

Workshop details
Dates	:	16 May 2014 • 30 May 2014
Time	 :	9am – 5.30pm
Fees	 :	S$1,500/person (PwC Clients & Alumni)
		  S$1,600/person (Public)
		  (GST and lunch included)

Who should attend?
People who are involved in PDPA implementation including:
•	 Data Protection Officer
•	 Compliance Officers
•	 Head of Department
•	 Human Resource Managers
•	 IT Managers

*	 Company group discount  
•	 10% discount for group of 3–5 participants
•	 15% discount for group of 6 or more participants

Enquiries
Please feel free to contact Michelle at +65 6236 3395  
or Yee Chin at +65 6236 3351.

How to register
Registration can be made online at http://www.pwc.com/sg/
en/forms/register_pdpa.jhtml 

*	 Change of Venue/Date/Programme  
The organiser reserves the right to change the venue, date and programme 
due to circumstances outside our control.



Workshop on Personal Data Protection Act (“PDPA”) 
 

Please register the following person/s for the workshop: 
 
 
1.     Name: Mr/Ms/Mdm ……………………………………………… Designation: ……………………………………………. 
        Email: ………………………………………………………………….. Contact No: ……………………………………………... 

 
2.    Name: Mr/Ms/Mdm ……………………………………………… Designation: ……………………………………………. 
        Email: ………………………………………………………………….. Contact No: ……………………………………………... 
 
Contact Person 
Name: Mr/Ms/Mdm …………………………………………………… Designation: ……………………………………………. 
Company: …………………………………………………………………..  Address: ………………………………………………... 
…………………………………………………………………………………………………………………………………………………… 
Email: …………………………………………… Contact No.:  ……………………………….. Fax:  ……………………………. 
 

Registration and Payment 
Registrations can be done by telefax at (65) 6236 3300 but will only be confirmed upon receipt of payment and registration form. 
Please mail the registration form and payment to PricewaterhouseCoopers LLP at 8 Cross Street #17-00 PWC 
Building Singapore 048424 (Attn: M&C Dept). 
For registration and reservation enquiries, please call Ms Siti or Maimunah at (65) 6236 3957/3 or email us at 
pwcevent.sg@sg.pwc.com 
 
In-Company Training 
This workshop can be presented on-site at your  organisation as an in-house programme. 
Please call Tony Moore at (65) 6236 3155  for more information or  email  at anthony.moore@sg.pwc.com. 
 
 
Note: 
• Fees includes 7% GST, refreshments and seminar kit 
• Cancellation Policy: If you are unable to attend, a replacement is welcome. For cancellation received in writing at least seven (7) days 

before the seminar, a full refund will be made. No refund (or full rate will be charged) if a cancellation occurs less than 7 days before 
the seminar date. Notice of cancellation must be made in writing to us. 

• Certificate of Attendance will be awarded on successful completion of the workshop. 
• The organiser reserves the right to change the venue, date and programme due to circumstances outside our control. 

Registration Form 

PwC’s Academy 

© 2014 PricewaterhouseCoopers LLP All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers LLP, which is a member firm of PricewaterhouseCoopers 
International Limited, each member firm of which is a separate legal entity. 

Tax deduction 
Companies can claim 400% tax deductions or 60% cash payout of total registration fees under the Productivity and 
Innovation Credit (PIC) Scheme. Terms and Conditions apply. 
 
For more information, please visit the IRAS website at www.iras.gov.sg/irashome/picredit 
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