PRCEWATERHOUSE(COPERS

MHAEKC
BMEYATAEHUA
KAVEHTA

KTO AMANPYET B PO3HMYHOM BAHKOBCKOM BM3HECE B POCCHINe




HacToaLLmi AOKyMEHT MOATOTOBAEH MCKAIOYMTEABHO B KOYECTBE OBLLLErO PYKOBOACTBA MO BOMPOCAM, MPEACTABASIOLLIUM MHTEPEC, U HE OTHOCUTCS K YCAYTAM
NPOdOECCHUOHAABHOTO KOHCYALTUPOBAHMS. MOAB3OBATEAN AOKYMEHTA HE AOAXKHBI MPEAMPUHUMATL KAKME-AMBO AEMCTBUA HO €70 OCHOBE 63 0BPALLIEHMA K MPOUDECCUOHAABHbBIM
KOHCYABTAHTAM. B OTHOLLIEHWM TOYHOCTU MAM MOAHOTBI MHADOPMALLUM, COAEPXKALLLENCS B HACTOALLLEM M3ACHMM, HE AQETCH HUKAKMUX 3ABEPEHUI MAKM PYYATEABCTB (SBHO
BbIPCKEHHbBIX MAM MOAPC3YMEBAEMBIX), U B TOM CTEMEHM, B KOKOM 3TO AOMYCTUMO 30KOHOAQTEALCTBOM. PricewaterhouseCoopers LLP, ee y4aCTHUKM, COTPYAHUKM U MPEACTABUTEAU
He 6epyT Ha ceb5 HUKAKOM OTBETCTBEHHOCTM M CHUMAIOT C CE6$ BCAKYIO OTBETCTBEHHOCTb 30 MOCAEACTBUS BALLIMX MAM YbMX Obl TO HW ObIAO AEMCTBUM MAM BE3AEUCTBUSA, UCXOAS U3
AOCTOBEPHOCTM COASPXKALLIEMCS B HACTOSLLLEM M3AQHMU MHADOPMALLMM, 1 30 AIOOE OCHOBBIBAIOLLLEECH HO HEM PELLIEHHE.

© 2008 PricewaterhouseCoopers Russia B.V. Bce npasa 3aLumLLeHbl. Mms «MparceoTepxaycKynepc) MCMOAb3yETC BCEMU YAEHAMM MEXAYHAPOAHOM CETU KOMMAHMM
«MparceotepxaycKynepc MHTEPHILLHA AMMUTEA), KOKAQS 13 KOTOPbIX ABAETCH COMOCTOATEAbHBIM IOPUANYECKNMM AULLOM.



COAEPXAHME

BCTYMAEHME

MHAEKC BMEYATAEHNA KAMEHTA 2008:
KTO AMAMNPYET B PO3HNMYHOM BAHKOBCKOM BU3HECE B POCCMIN?

11
12
19

[MpakTMyeckas LEHHOCTb MCCAEAOBAHMA
4710 TOKOE MHAEKC BMEYATAEHUST KAMEHTA

HoBoe B MccaeaoBaHmm 2008 roaa

NTOTM MCCAEAOBAHMA

26
28
34
38
42
46
50

MHAEKC BneYaTAeHmns kameHta 2008
PasButne pbiHKa B nepmoa ¢ 2007 no 2008 rr.
bpeHa

KoMMyHmKaLLmm

OKpy>xeHue

[MpeanoxeHne

KyAbTypa

MPUAOXKEHNE: METOAOAOTUA MCCAEAOBAHUA



MHaekC BnevaTtaeHumsa KameHta 2008 5

BCTYTIAEHME

30 MOCAEAHUE AECSTb AET PbIHOK PO3HMYHBIX OAHKOBCKMX YCAYT B POCCHM
NPOAEMOHCTPMPOBAA HEBEPOSTHBIE TEMIMbI POCTA. B HOCTOsLLIEE BPEMS HA
MOBECTKE AHSI CTOMT BOMPOC AMHOMMKM PA3ZBUTUS U M3MEHEHMUS
NOTPEBUTEABCKOTO NMOBEAEHMS. B pE3YALTATE CEMYAC AKTUBHO OOCY>KACIKOTCS
MO3ULIMM AMAEPOB PO3HMYHOTO BAHKOBCKOTO OBOCAYXKMBAHMUS, O TAKXE KAKME

M3MEHEHMSA CTOUT OXKMAQTL B TEYEHME DAMKAMLLIMX AET.

HecmoTps Ha BypHOE PA3BUTHE CEKTOPT PO3HUYHBIX JOMHAHCOBBIX YCAYT, B POCCU1M BCe eLLe
CYLLLECTBYET NMOTEHLIMAA AAS AQABHENMLLIErO POCTA. [0 CPABHEHMIO CO CTPAHAMM 3ANAAHOM M
BocTouHowm EBporbl POCCHs MOKA OTCTAET MO MOKA3ATEASAM OObEMA PbIHKA AGHHOTO BUAQ YCAVYT.

HeoBX0AMMO OTMETUTD, 4TO POCT CEKTOPA PO3HMUYHBIX YCAYT, HOPSAY C YBEAUHEHUEM
NMOKYMNATEABHOM CMOCOBHOCTH POCCUMCKOTO NOTREBUTEAS, CO3ATA MPEANOCHIAKM AAS
OOPMMUPOBAHMS HOBBIX MPEAAOXKEHMUM. BO3MOXHOCTU PA3BUTUS CYLLLECTBYIOT M AAS
MHOCTPAHHBIX 6AHKOB, YBEAMYMBLLMX CBOE MPUCYTCTBME B POCCUM, KOK 3a CHET NPUOBPETEHMM
MECTHbIX BAHKOB, TAK U MYTEM CO3AAHMUS BU3HECA «C HYAM). CEroaHs GOAbLLMHCTBO
MHOCTPAHHBIX 6AHKOB OKTUBHO PA3BMBAIOT BM3HEC B POCCHM.

BbIXOA MHOCTPAHHbIX UIPOKOB HO POCCUMMCKMIA PBIHOK CTUAMYAMPOBAA GOOPMUPOBAHME HOBOTO
NMOAXOAC OTEYECTBEHHbBIX OAHKOB K BEAEHMIO GU3HECA. B POCCHM CTAAM BHEAPSTLCH SAEMEHTbI
nepeAOBOM MEXAYHAPOAHOM MPAKTMKM: CTAHACQPTU3OBAHHBIE MPOLLECCHI, MPOUDECCUOHAABHOE
YMPABAEHWE PUCKAMM, TAKTUHECKME METOAbI YNPABAEHMS BPEHAOM, MOAPKETUHIOM U MHOTOE
Apyroe. CTOUT OTMETUTB, YTO MPU STOM 3AMNAAHbIE GAHKM OTCTAIOT OT OTEYECTBEHHbIX B OTAEAbHBIX
OBAQCTAX, B YOCTHOCTH, B MOHUMAHMM CUTYALIMM HO POCCUIMCKOM PbiHKE. Kpome Toro, B
BOABLLMHCTBE CAYYAEB Y HUX OTCYTCTBYET PA3BETBAEHHAS GOMAMAABHAS CETb.

B TeyeHme NoCAeAHMX MATU AET POCCUMCKME BAHKM HAYAAM PA3PABATHIBATL MPOAYKTOBbIE
NnopTAPEAM, KOHOAbI COBITA M CTAHAQPTHI KAYECTBA YCAYT, YTOObI MMETb BO3MOXXHOCTb
KOHKYPWPOBATb C 3ANAAHbIMM BAHKAMM. OHU CMOTAM STOTO AODUTLCH 30 CHET 3AMyCKa

2P AEKTUBHBIX MPOrPAMM, MO3BOASIOLLLMX B KOPOTKMIM CPOK AOCTMYb BEICOKMX MOKA3ATEAEN,
OAHQOKO B MPOLLECCE BHEAPEHMA AOATOCPOYHBIX MHULMATUB BAHKM CTOAKHYAMCb C MPOBAEMOM
HEeAOCTATKA 3HAHMM B OOAQCTM MEPEAOBOM MEXAYHAPOAHOM MPAKTUKM.

YBEAMYEHME ACCOPTUMEHTA MPEAAATAEMBIX YCAYT M LLEHOBAS KOHKYPEHLMS HO PbIHKE
PO3HMYHBIX JOMHAHCOBbIX YCAYT OKO3AAMCH BBIFOAHBIMM AAS MOTPEBUTEAEN.
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BCTYTIAEHME

Bo BTopor norosmHe 2007 roaa CeHTeo NPOBEAA MCCAEAOBAHME (MHAEKC BNEYATAEHMS
kKAmeHTa 2007: KTo AmampyeT B PO3HUMYHOM BAHKOBCKOM Bm3Hece B POCCUMe, LLeAb

KOTOPOro COCTOAAQ B OLLEHKE KAYECTBA BOCMAPUATUA KAMEHTAMM MPOAYKTOB U YCAYT,
NPEAOCTABASEMbIX BEAYLLLUMM PO3HUYHBIMIK BAHKAMM. B 2008 roay CeHTeo COBMECTHO

¢ PricewaterhouseCoopers mpoBeAa BTOPOE MCCAEAOBAHME, B PE3YALTATE KOTOPOro
BbISCHUAOCH, YTO BOABLLUMHCTBO ACMEKTOB, OCBELLLEHHbIX B MPEAbIAYLLIEM OTYETE, HE YTPATUAM
CBOEM AKTYAABHOCTM HO ACQHHBIM MOMEHT.

HecmoTps HO pacLUMpeHMe AMHEMKIM PO3HUYHBIX OAHKOBCKMX YCAYT, MO-NPEXHEMY OCTAIOTCS
OTKPbITbIMM CAEAYIOLLLME BOMPOCHI: CO3AQET AW 3TO MPEMMYLLLECTBA AAT MOTPEBUTEAS

WMAW, HOMPOTMB, MPUBOAMT €O B 3AMELLIATEABCTBO B PE3yAbTATE BOABLLIETO KOAMYECTBA
NPEAAOXKEHMM 1 3ATPYAHIET BbIBOP? Ha YemM OCHOBAH BbICTPbIN POCT PbIHKA — HO PEAKLMM
GAHKOB, MPEAAOXKMBLLMX KOYECTBEHHbIE PEeLLEHUs MO PE3YABTATAM AHAAM3A MOTPeBHOCTEN
KAMEHTOB, MAM HO COPEBHOBAHMM B TOM, KTO BbICTPEE CKOMUPYET Hy>KUE MPOAYKTbIZ

B npoLuAOmM NOTPEBUTEAN AEATAM CBOM BbIGOP MCKAKOYUTEABHO HO OCHOBE AOCTYMHOCTH
YCAYT 1 UX LeHbl. Tenepb XXe PACLLUMPEHUE MPOAYKTOBOM AMHEMKM MPEAOCTABAIET KAMEHTY
BOAbLLE BO3MOXHOCTEN AAS BbIOOPA, OCHOBAHHOIO HE TOABKO HA LLEHE, HO M HO KA4YeCTBe
OBCAYXXMBAHMUS.

B HacTosLLLEee BpeMs POCCUICKUE NOTPEGUTEAU OPUEHTUPYIOTCSA HA HOBbIE KPUTEPUU
OLLEHKM KAYeCTBA NPEeAAAraembiX YCAYT:

* HaCKOABKO MPUBAEKATEAEH OAHK MAM MMMAXK BAHKA, MPEAAQrAIOLLLETO MPOAYKT MAM YCAYTY?2
* HOCKOABKO 20 ADEKTHBHBI U YOEAMTEAbHBI PEKACMHbBIE KOMMAHUM BAHKA?
* B KOKOWM CTEeneHu NPOAYKT MAM YCAYTa OTBEHAET MHAMBUAYOABHBIM MOTPEBHOCTIM NOKYNATEAR S

e Kakme AOMOAHUTEABHBIE MPEUMYLLLECTBA MOXXET MOAYYUTL MOTPEBUTEAL MPU BbIBOPE TOTO
UAM MHOTO MPOAYKTQ BAHKA?2

* HOCKOABKO AOCTYMHbI MPOAYKT MAM YCAYTA B MPOLLECCE MPOACXKM U MOCAE €€ 3aBEepPLUEHMA
* HACKOAbKO KOMODOPTHO 4yBCTBYET CEOS KAMEHT B NpOLLEeCCE NPOAOXKM?S

¢ HOCKOABKO 2CDAOEKTMBHO OCYLLLECTBASETCS B3AMMOAEMCTBME KAMEHTA C MEPCOHAAOM B
MPOLLECCE U MOCAE MPOACKMS

B LIEAOM, KOTAQ Y MOTREBUTEAS MOSBAIETCS LLIMPOKMM BEIBOP, OH CTAHOBUTCS BoAEE TPEBOBATEABHBIM
K MOEAACITIEMBIAA MPOAYKTAAA U YCAYTOM. oM OTCYTCTBUM HA PbIHKE MOOAYKTOB M YCAYT, MOAHOCTHIO
OTBEHQIOLLIMX TREOOBAHMAM KAUEHTA, OCHOBHBIM KPHUTEPMEM MO MPUHSTUM PELLIEHMS OCTAETCS LIEHA
HQ 3TOT MPOAYKT. B MOCAEAHME MSTb—CEMb AET HO POCCUMCKOM PbIHKE PE3KO YCUAMACCH LIEHOBOS
KOHKYPEHLLAS, PE3YABTATOM KOTOPOM CTAAO CYLLIECTBEHHOE CHDKEHME PbIHOYHOM LLEHbI MONTV HA BCE
MPOAYKTbI U YCAYTU. [oK STOM MZAEPXKKU HO OBCAY>KMBOHME KAMEHTOB MOCTOSHHO DOCAM. B ACHHBIX
YCAOBMAX MPMObIAb OAHKOB, SBASIOLLLOACS POABHLLEN MEXKAY PbIHOYHOM LLEHOM BAHKOBCKMX YCAYT M
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MBAEXKKAMM HO UX MOEAOCTOBAEHME, TAKXKE MOCTOSHHO CHXKAACCH. BAHKM MPOPEArMpOBAAM HO 3TO
MOMbITKAMM COKPATUTL M3AEPXKKM HO MOUMBAEHEHME COUMHAHCUPOBOHMS M OMEPALIMOHHBIE PACXOAbI. MoK
STOM HEOBXOAMMO MPUHMACTL BO BHUMOHME TOT AOOKT, HTO COKPALLIEHME UASXKEK BCETAQ MPOMCXOAMUT
MEAAEHHEE, HEAM CHIDKEHME PBIHOYHBIX LIEH, HTO MOMBOAMT K CHKEHMIO MOAYHOEMOM MPMOBIAU.

AABTEPHATUBHBIM MOAXOAOM K BOPBOE 30 KAMEHTA, KDOME LLEHOBOM KOHKYPEHLLM, IBAIETCS
FOOPMUPOBAHUE Y KAMEHTOB BAHKOB MOAOXKMTEABHbBIX BMEYATAEHMM. HO HOLLI B3rAiA, OCHOBHbBIMM
SAEMEHTAOMU, OOPMUPYIOLLIUMM BIEHATAEHMS M MHEHUS MOTPEBUTEAEM, IBASIOTCS: (BpEHAY,
«KommyHukaLmm, «OKpy>eHmey, «lpearoxxeHmen 1 «KyAbTypan. TOABKO Yepes Co3aaHue
ANAOPEPEHLMPOBAHHOTO MPEAAOXKEHMS M MOAAEPXAHME BbICOKOTO KAHECTBA OBCAY>XMBAHMSA
KAMEHTOB BAHKM By AYT CMTOCOBHbBI MOAAEPKMBATH OMTUMAAbBHBIM YPOBEHD LLEH HA PbIHKE.

McCAeAOBAHMS MOKO3bIBAIOT, YTO KAMEHTbI TOTOBbI MAQTUTL OOABLLIE 301 BHICOKOE KOYECTBO
OBCAYXXMBAHMS U 30 MPOAYKTbI, KOTOPbIE PA3PABOTAHbI AAS YAOBAETBOPEHMS MX MHAMBUAYOABHBIX
notpebHocTen. KAMeHTbl Boree AOAbHbBI K OAHKY, KOTOPbIM CAEAMT 3a USMEHEHMEM WX MOTPEBHOCTEN,
obecneymBaeT CTABMABHO BbICOKOE KAYECTBO OBCAYXXMBAHMS, GOOPMUPYET Y HAX MOAOXKUTEABHBIE
BMEYATAEHMS KK MPU MPOACKE MPOAYKTOB, TAK U B MPOLLECCE OOCAY>XXMBAHMS.

Pe3loMMpys, MOXXHO CKO3ATb, YTO MCTMOAB3OBAHUE MHCTPYMEHTOB, OOPAMUPYIOLLLX MOAOXKMTEABHOE
BOCMPUATHE BAHKA M €r0 YCAYT KAMEHTOM, AQET BO3MOXXHOCTb CO3AOBATH MPEAAOXKEHMS C BICOKMMMU
LLEHOBbIMM MAPAMETPOMM, OAHOBPEMEHHO COKPALLLOR M3AEPXKKM HO CO3AAHME BAHKOBCKMX
MPOAYKTOB 1 OBCAY>KMBAHME. TAOKOM MOAXOA OBECMEHMT YBEAMHEHME MPOUOBIAM, HEOBOXOAMMOM AAA
AQABHENLLIETO PA3BUTUA MOOAYKTOBOTO MPEAAOXKEHMS U B PE3YALTATE OBECNEYMT BOAEE BbICOKYIO
MPUOLIABHOCTb BU3HECA, BOABLLIYIO AOSABHOCTb M YPOBEHb YAOBAETBOPEHHOCTU KAMEHTOB.

B cAy40e ecAMy BOC BO3HMKHYT BOMPOCHI OTHOCUTEABHO PE3YABTATOB ACHHOMO MCCAEAOBOHMS,
MOXXAAYMCTA, OOPALLIAMTECH K HOM B AOOOE YAODHOE AAS BAC BPEMS.

Yid gm.,gﬁ'
et

Michael Ruckman Kpuc bappeTtTt
OcHosaTeAb M Mpe3naeHT MNapTHEP MO OKA3AHUIO KOHCOATUHIOBbIX
Senteo YCAYT KOMMNAHUAM GOMHOHCOBOTO CEKTOPA B

CTpaHax LleHTpaAbHOM 1 BocTo4YHOM EBpOMbI
PricewaternouseCoopers
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[TPAKTMHECKAA LEHHOCTb MCCAEAOBAHUA

MHAEKC BMEYATAEHNA KAMEHTA 2008: KTO AMANPYET B PO3HMYHOM BAHKOBCKOM BM3HECE B POCCIKMe

POPMUPOBAHME YHUKAABHBIX, 3AMOMMHAIOLLIMXCS BNEYATAEHMIM Y KAMEHTA
ABASETCS KAKOYEBBIM STAMOM CO3AAHUI AOIABHOM M MPUObLIABHOM KAMEHTCKOM
©a3bl. Ha CeroAHsLLHMIA A€Hb YHOCTHMKOM POCCUMIMCKOrO PbIHKA PO3HMYHbIX
©AHKOBCKMX YCAYT BODKHO YAEAITh 3TOM cdoepe Bm3HeCa NPUCTAAbBHOE
BHUMAHWE, OCOBEHHO B BUAY MPOAOAXAIOLLLETOCH POCTA PbIHKA U
YCUAEHMUS KOHKYPEHLMM.

LLeHHOCTb AQHHOTO UCCAEAOBAHMS AAS GAHKOB 3AKAIOHAETCS B CACAYIOLLLEM:

e AydLLEE MOHUMOHUE METOAMKU M3MEPEHMS PE3YABTATOB M OLLEHKM SCDCDEKTUBHOCTM
AESTEABHOCTM MOMOXKET CAIOPMMUPOBATL YHUKAAbHBIE MOAOXKMUTEABHBIE BNEYATAEHMS KAMEHTOB.

* [TOHMMAHME TOTO, KOK MOXHO BO3AEMCTBOBATH HO BMEYATAEHMS KAMEHTOB MPU MPOABMKEHMM
MPOAYKTOB U YCAYT 1 OBLLLEHUM C MOTPEBUTEAIMM, MOMOXKET OAHKAM CO3AATH AOFABHYIO
KAMEHTCKYto 6a3y.

Takmm 0BpPa3oM, BAHKU MOTYT MCMOAB3OBATL PE3YABTATHI AOHHOTO MCCAEAOBAHMA AAR BOAEE
2P IEKTUBHOTO M3MEPEHMSI KAYECTBA BMNEYATAEHMIN KAMEHTOB M OLLEHKM PE3YABTATOB CBOEM
AEATEABHOCTU. MICMOAB3OBAHME ACHHOTO MOAXOAQ MPM BLICTRPAMBAHMM OTHOLLEHMIM C KAMEHTAMM
AQCT 3HAQ4YUTEABHOE MPEMMYLLLECTBO TEM YHACTHMKAM PbIHKA, KOTOPbIE CBOEBOEMEHHO

Y4TYT AGHHbIE Tpe6OBOHMﬂ. pK 3TOM TOABKO MOCAEAOBATEABHOE MPOABMXKEHME BbICOKOM
KYABbTYPbl OKA3AHUA YCAYT U MOCTOAHHOE COOTBETCTBME BbICOKMM CTAHAQPTAM KAYECTBA MNpPU
B3AMMOAEMNCTBUM C KAUEHTAMM MPOUBEAET K Tpe6ye/v\bll\/\ PE3YABTATAM.

YHUKAABHOCTb MyBAMKALMM 2007 rOACQ 30KAKHAACCH B TOM, YTO 3TO ObIA MEPBbIM OMbIT
M3MEPEHMUS PE3YALTATOB AEATEABHOCTM PO3HMYHBIX OAHKOB B POCCHIM C TOYKM 3PEHMUSA UX
MPUBAEKATEABHOCTU AAS MOTPEBUTEAS. McCcAaeAoBAHME 2008 roAQ MO3BOASIET ONPEAEAUTD
OCHOBHbIE TEHAEHUMM U3MEHEHMS KOYECTBA OKA3AHUA OAHKOBCKMX YCAYT, OLLEHUTb

3PP EKTUBHOCTD TEKYLLMX MPOTPAMM PA3BUTUS, O TAKKE BbISBUTE SAEMEHTbI, KOTOPbLIM
BAHKAMM HE BbIAO YAEAEHO AOAXKHOTO BHUMAHUS.

AAS AQABHEMLLIETO YCTOMYMBOTO PA3BUTUS PO3HMYHOTO PbIHKA BAHKOBCKMX YCAYT HEOOXOAMMO
COCPEAOTOYMTb BHUMOHME HA KAYECTBE, YHUKAABHOCTM M YCTOMUYMBOCTM MOTPEOUTEABCKMX
BNEYATAEHMI. OTCYTCTBME BHUMAHUS K AQHHOMY BOMPOCY HEM3OEXHO MPUBEAET K YCUAEHUIO
LLEHOBOM KOHKYPEHLMU. PE3yAbTATEI AGHHOTO MCCAEAOBOHMSA CAYXXAT MOATBEPXKAEHUEM

3P EKTMBHOCTH CTPATETMM PA3BUTUS TEX OAHKOB, KOTOPLIE YHAM HEOBXOAMMOCTb CO3ACHMUS Y
KAMEHTA YHMKOABHOTO, MOCAEAOBATEABHOTO M 3ANMOMMHAIOLLLETOCS BMEYATAEHMS.
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HTO TAKOE MHAEKC BINEYATAEHMNA KAMEHTA

MHAEKC BMEYATAEHNA KAMEHTA 2008: KTO AMAMPYET B PO3HMYHOM BAHKOBCKOM BM3HECE B POCCUMNe

MHAEKC BNEYATAEHMS KAMEHTA ObIA CO3AQH AAS U3MEPEHMS KAYECTBA U
MOCTOSHCTBA BMEYATAEHUIA KAMEHTOB, O TAKXKE B LIEASX MPOEAOCTOBAEHMS
YYOCTHUKOM POCCUMCKOTO PO3HUYHOTO PbIHKA OAHKOBCKMX YCAYT KPUTEPUEB
OLLEHKM 1 CPOBHEHMS DE3YABTATOB AEITEABHOCTM.

OCHOBHbIM MHCTPYMEHTOM MPOBEAEHUA MCCAEAOBOHMS IBARETCH CKOPUHIOBAY KAPTA,
MO3BOAAOLLLAA OLLEHUTb BMEYATAEHNA KAMEHTOB HO OCHOBE CAEAYIOLLIMX SAEMEHTOB!

BpeHA. HackoAbko y3HaBaem BpeHA BAHKA?
KomMMyHUKaumMK. HOCKOAbKO 2d0dDEKTMBHA MAPKETUHIOBAS CTpATErMs OAHKA?2
OkpyxeHue. HOCKOAbKO KOMJOOPTHO YYBCTBYIOT CEDS KAMEHTbI B OTAEAEHMIX OAHKA?

MpearoxeHne. HOCKOAbKO COOTBETCTBYIOT 3AMPOCAM KAUEHTOB AMHEMKA MPOAYKTOB M CMEKTP
NPEAOCTABAIEMbIX YCAYTS

KyAbTprl. HQCKOABKO BHUMATEABHO COTPYAHUKM OOHKQ OTHOCSTCS K KAMEHTAM?
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4TO TAKOE MHAEKC BINEYATAEHNA KAMEHTA

MHAEKC BMEYATAEHNA KAMEHTA 2008: KTO AMAMPYET B PO3HMYHOM BAHKOBCKOM BM3HECE B POCCUHMNE

MNepeyncAeHHbIE NATb SAEMEHTOB COCTABASIOT LLEAOCTHYIO CTPRYKTYPY BMEYATAEHMM KAUEHTQ.
Apyrve acnekTbl AEITEABHOCTH OAHKA (OMHAHCOBBIM MEHEAXKMEHT, OUHAHCOBAS OTYETHOCTD,
YNPABAEHUE PUCKAMMU, MCMOAB3OBAHNE MHADOPMALMOHHBIX TEXHOAOTUM 1 T.A.) YPE3BBIMAMHO
BODKHbI AA KODKAOAHEBHOM PABOTHI OAHKA, OAHOKO HE CTOAb 30METHbI AA KAMEHTA. [To3TOMY

B HOCTOALLLEM UCCAEAOBOHMM OLLEHMBAIOTCSH TOABKO MTb MPUBEAEHHbIX BbILLIE SAEMEHTOB,
AEXALLMX B OCHOBE BOCMPUATUA BAHKO KAMEHTOM.

Mpr paspaboTke METOAOAOTMN MCCAEAOBAHKMS CEHTEO MCMOAB3OBAAQ MEXAYHAPOAHbIM OMbIT.
(Prc. 1) OBLLLa METOAMKA PA3PABOTAHA C YHETOM ABYX METOAOB COOPA MHADOPMALMM —
BU3MTOB TAMHCTBEHHbBIX MOKYMATEAEM) M ONPOCOB PYKOBOAMTEAEM BAHKOB.

OAEMEHTbI, #OPMUPYIOLLLUE BMEYATAEHUA KAMEHTA

INHIWRENO

Puc. 1
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OAHOKO B HOCTOSLLLEM MCCAEAOBAHMM AAS COOPA MHADOPMALMM MCMOAB3OBAACCH TOABKO
METOAMKA (TAMHCTBEHHbIX MOKYNaTeEAEM). NoCAE TOro KAk MHAPOpMaLmg BblAa COBPAHA U
NPOAHAAMIUPOBAHA, Mbl CAOOPMUPOBAAM OBLLIMM PENTUHT BAHKOB.

B LeAsx CODAIOAEHUS METOAOAOTUM KAXKAbBIM OAHK OLLEHMBAACS HECKOABKO PA3: PA3HBIMM
KOHCYABTAHTOAM, B PA3HbIX OTAEAEHUSAX 1 B PA3HOE BPEMS. TOKUAM OBPA30M, Mbl MOAYHUAM
BO3MOXXHOCTb PACCHYMTATL OBLLIMM YPOBEHL KAYECTBA U MOCTOIHCTBA MOTPEBUTEALCKMX
BNEYATAEHUI. BCE BbIBOABI HOCTOALLLETO MCCAEAOBAHMSA OCHOBAHBI HO PECABHBIX BMEYATAEHMSX
(TAMHCTBEHHbIX MOKynaTeAem). Npu 3TOM Npu OLLEHKE KAYECTBA KAMEHTCKOTO OOCAY>KMBAHMS
OCHOBHOE BHUMAHME BbIAO YAEAEHO OTAEAEHMIM M OUAMAACM OAHKOB.
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4TO TAKOE MHAEKC BINEYATAEHNA KAMEHTA

MHAEKC BMEYATAEHNA KAMEHTA 2008: KTO AMANPYET B PO3HMYHOM BAHKOBCKOM BM3HECE B POCCIKMe

Huke NpeACTABAEHbI KOHKPETHbIE XAPAKTEPUCTUKM, MCMOAB3OBAHHbBIE AAS OLLEHKM I'IOTpe6l/|Te/\bCKl/IX BMEYATAEHMM MO
KO>XKAOMY U3 NATU SAEMEHTOB!

BPEHA,

«BUAMMOCTE) BpEHAQ (YKO3OTEAM
HOMPOBAEHMS, PACTNIOAOXKEHME,
BbIBECKM, 30METHOCTb MO
CPOBHEHMIO C OKPY>KTIKOLLIMMM
BbIBECKOAMM, MOMEXM,
30TPYAHSIOLLIME BUAMMOCTD, U T.A.).

MO3MLMOHMPOBAHKME BPEHAQ
(HeTKoe M MNOHATHOE, MOUMEHNMOE
K KODKAOMY MOTPEBUTEABCKOMY
CErMEHTY).

AErKO MAEHTUADULMPYEMBIE
NPEUMYLLLECTBA U
MHAMBUAYCOAbHbIE OCOBEHHOCTU
OpeHAQ.

CoortBeTcTBytOLLIEE
NPEeACTOBAEHME BPEHAQ (AM3AMH
UHTEPBLEPA OTAEAEHUI, CPEACTBA
1 CNOCOBbI B3AMMOAENCTBAS).

MoCTOsSHHOE NPUCYTCTBME BpEeHAQ
(eAMHOOBPa3ME B ODOPMAEHMM
OCOUCHOTO MOMELLLEHMS,
MEYATHOM MNPOAYKLMM U
PEKACMHBIX MOTEPUAAOB).

DMOLIMOHOABHOE BOCTIPUATME
OpeHAC (BO3AEMNCTBME HA
SMOLMU KAMEHTA U MPOABMXKEHME
AOCTOMHCTB OpeHAQ).

KOMMYHUKALUHU

KoMnAEKCHbIM MOAXOA

NPU MHADOPMALMOHHOM
B3AMAMOAEMCTBUM C KAMEHTOM
(no3mupmoHMpPOoBAHUE,
COAEPXKAHME 1 OOPMAT
MHODOPAMALMOHHBIX COOBLLIEHMM).

MNpoBeAeHne MAPKETUHIOBbIX
KAMMOHMIM (B3AMMOAENCTBME
C KAMEHTOM BHYTPU OTAEAEHMA,
MEPHEHAQM3UHT, OAHHEPBI,
MNAQKQThI M T.A.).

PacnoAoxeHme COOTBETCTBYIOLLIMX
MHAPOPMALMOHHbBIX COOBLLIEHMM

B KCXKAOM 30HE OBCAYXXMBOHMS
BHYTPM OTAEAEHMUA.

MOTHBMPOBAHME KAMEHTOB
K COBEPLLIEHUIO AENCTBUM,
NMOAYEPKMBAHME AOCTOMHCTB
MPOAYKTOB 1 YCAYT OAHKA.

OKPYXEHUE

e AM3QMH OTAEAEHMS
(PACCHYUTAHHDIM HO MOCTOSHHOE
MHJOOPMALLMOHHOE
B3CMMOAEMNCTBME C KAMEHTOM).

* 30HUPOBAHKME 1 PACMOAOXKEHUE
OObEKTOB BHYTPU OTAEAEHMS
(MPOABMXKEHME KAMEHTA MO
OTAEAEHUIO AOAXKHO ObITb
AETKMM, MOHSTHBIM, AOCTYTHbIM,
Y3HOBAEMbIM).

¢ [OAAEPXKAHUE B HOAAEXKALLLEM
COCTOSIHUM KAMEHTCKOWM 30Hb!
M CUCTEMbI MEPHEHAQM3MHIT
(OOPMUPOBAHME Y KAMEHTA
4yBCTBQ, YTO OTAEAEHME
ABASETCS OTAMYHBIM MECTOM
AAS MPOBEAEHMS OAHKOBCKMX
onepawmm).

* /ICNOAb3OBAHME COTRYAHUKAMM
MHCTOYMEHTOB, PA3PABOTAHHbIX
AAS MIOAAEPXKKM MpOoLLeCca
MNPOACK (MPE3EHTALLMM
MPOOAYKTOB, KOABKYAATOPbI U
AOTMOAHUTEAbHbIE COEACTBA,
OBAEraloOLLIME BEAEHWE
NeperoBopPOB C KAMEHTOM).

* DAEMEHTbI OKPY>XXEHM,
CO3AQIOLLIME DMOLMOHOABHbIN
KOMCDOPT.



NMPEAAOXEHUE

MPEAAOXKEHUE KAMEHTY
MPOAYKTQ, OTBEYQIOLLIETO €70
MHAMBUAYQABHBIM MOTREOHOCTSIA.

LleHoo6pa30BaHME,
3PAEKTUBHOCTb CUCTEMbI
MPOACXK, OAKTOPbI
MPUBAEKATEABHOCTU MPOAYKTQ,
JOOPMUPOBAHUE CTUMYAOB AAS
MOCAEAYIOLLMX MOKYMOK.

MPOrPAAMBI MO GOOPMMUPOBAHMIO
AOSIABHOCTM.

YA0OBCTBO MpoLiecca
MPEAOCTABAEHUS YCAYT AAR
noTpedUTEAEN 1 COTPYAHUKOB
OMEPALIMOHHOTO OTAEAQ (MPOLLECC
AONKEH ObITb 3ADTOEKTHBHBIM,
MPOCTBIM U MOHATHBIM).

MNMpodoecCHMoHAAbHbIE
KOHCYABTALLMM AAS KAMEHTOB.

MPOAYKTOBbIE MAKETbI, MOAQPKM U
CYBEHMPbI.

MOAXOA K OLLEHKE
MeToAMKa nccaeAoBaHMa paspabotaHa CeHteo. PricewaterhouseCoopers NpoBeAd AyAUT AGHHOM METOAMKM
AAS OATBEPXKAEHUI AOCTOBEPHOCTM MOAYYEHHbBIX PE3YALTATOB. OLLEHKA MO KOXKAOMY KPUTEPUIO MOOBOAMAACH MO

KYAbTYPA

e OTHOLLIEHWE COTPYAHMKOB K

KAMEHTOM U BbIMOAHIEMOM
paboTe (BEXXAMBOCTb, MO3UTUBHBIM
HACTPOM U UCKPEHHEE XEAQHME
MOMOYb MOKYMATEALD).

* AOCTYMHOCTb NEPCOHAAC

(KAMEHTbI AOAXKHbI HYyBCTBOBATD,
4TO UM YAEAIETCS BHUMOHME C
MOMEHTA MPUXOAQ B OTAEAEHME,
COTPYAHMKM ONEPALUOHHOIO
OTAEAQ AOAXKHbBI BOCTIPMHUAMOTb
NPOLLECC B3AMMOAEMNCTBMS C
KAMEHTOMM KOK CBOKO OCHOBHYIO
0BA30HHOCTD).

COTPYAHMKM AOAXKHbI BECTH CE69 B
COOTBETCTBUM C YCTAHOBAEHHbIMM
KOPMOPATUBHBIMM CTAHACPTAMM
OBCAY>XMBAHUS KAMEHTOB.

5-6AAAbHOM LLIKOAE (TAE «5) - HOMBBICLLIAS OLLEHKA, A «1% — MUHUMOABHAS ).
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PP EKTUBHOCTb ONEPALIMOHHOM
MOAEAU (AOAKHOCTHBIE
MHCTRYKLMM M AOYHKLLMOHOAbBHbIE
0BA30HHOCTU MEPCOHAAQ AOAXKHbI
OblITb PA3PABOTAHBI C LLEAbIO
YAOBAETBOPEHMS 3ANMPOCOB
KAMEHTA 1 OOPMUMPOBAHMS
MOAOXMUTEABHbIX BINEYATAEHMM).

MpodoeCCMOHAABHOCTb
MOBEAEHMS COTPYAHMKOB (TOYHOCTb
1 CKOPOCTb, FOTOBHOCTb OTBEYATH
HO CAOXHblEe BOMPOCHI M paBOTATh
C NPOBAEMHBIMU KAUEHTAMM).
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HOBOE B MCCAEAOBAHWMIN 2008 TOAA

MHAEKC BMEYATAEHNA KAMEHTA 2008: KTO AMAMPYET B PO3HNYHOM BAHKOBCKOM BM3HECE B POCCKMNZ

NceaeaoBanme, nposeaeHHoe B 2008 roay, ObIAO PACLLUMPEHO MO
CPABHEHMIO C MCCAeAOBAHMEM 2007 rOAQ.

C MOMEHTA NMPOBEAEHMSI NEPBOTO MCCAEAOBAHMS B 2007 roay cneumaAncTbl CEHTEO YTOYHUAM
KPUTEPUM CKOPMHIOBOWM KAPTLI M KOHCYALTAHTbI PricewaterhouseCoopers nposBeAn ayamT
obLLLEM METOAOAOTMM, C TEM YTODbI CAEAATb MOAXOA K OLLEHKE BoAEee OOBEKTUBHBIM.

B YacTHOCTH, B HOBOM CKOPUHIOBOM KAPTE YYMTBIBAETCS CTEMEHb 3ArPY>KEHHOCTH COTPYAHWKOB
6aHKa B TedeHme paboyero AH. AOMNOAHUTEABHO OLLEHMBAETCH 3GOAEKTUBHOCTb M YAODBCTBO
NPOLLECCA NPOACXK, 3HOHWE NEPCOHAAOM BAHKAO KOHKPETHbIX MPOAYKTOB MAM YCAYT, KYABTYPA
0BLLLEHUS COTPYAHMKOB C MOTEHLMAABHBIMM KAUEHTAMM.

B ccaeaoBaHmm 2007 roAQ OLLEHUBOAMCH OTAEAEHMS BAHKOB, PACMNOAOXEHHbIE B MOCKBE
u npuropoaax. B 2008 roay reorpadomi MCCAEAOBAHMS BbIAG PACLUMPEHA, B HETO OblAM
BKAKOYEHbI ©6aHKKM CaHkT-lNeTepbypra.

NMOMMMO PACLLMPEHUS TEOTPATOUM MCCAEAOBAHMS, ObIAO TAKXE YBEAMYEHO YUCAO
OLLEHMBAEMBIX OAHKOB. TAK, eCAM B UCCAeA0BAHME 2007 road ObIAO BKAIOYEHO 32 BAHKA,
TO UccAeaoBaAHME 2008 roAd OXBATLIBAET 51 OAHK.

Kpome T0oro, GbIA0 YBEAMHEHO KOAMYECTBO BU3UTOB KTAMHCTBEHHbIX MOKYMATEAEM) B KOXKAbIM
OAHK, YTO MO3BOAUAO NOCETUTb BOAbLLIEE KOAMYECTBO OTAEAEHMIN KOXKAOTO BAHKA. TAKMAA
0b6pa3om, nccaeaoBaHme 2008 road OXBATUAO Ha 37,25% OOAbLLIE OTAEAEHMM KAXAOTO OAHKA,
4TO YBEAMYMAO TOYHOCTb M HOAEXHOCTb PE3YALTATOB.

Takke OblAM NPUHSTbI BO BHUMAHWE U M3MEHEHMUS, CBA3AHHbIE C KOHCOAMAQLIMENM PbIHKA
OAHKOBCKMX YCAYT. Hanpumep, MMNakCOAHK, BKAIOYEHHbIM B UCCAEAOBAHME 2007 roaq, OblA
npuobpeteH MNpynnow Raiffeisen 1, CAEAOBATEABHO, HE ObIA BKAIOYEH B TEKYLLLMIM CMMCOK.

B dbespaae 2008 roaa MHBecTCcOepbaHK BbiA NepenmeHoBaH B OTIM baHk.



NTOI'M MCCAEAOBAHUA
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NTOTM MCCAEAOBAHMA

B pOMKCX BTOPOro MCCAEAOBAHMS OblAM BbISBAEHbI BECbMO MHTEPECHbIE
TEHAEHLMU, UAAIOCTRUPYIOLLME MPOLLECC PA3BUTUS PbIHKA PO3HMYHbIX
OAHKOBCKMX YCAYT B Poccum.

COrAQCHO MCCAEAOBAHMIO, BAHKOM, AEMOHCTPOUPYIOLLIMM BbICOKME MOKA3ATEAM B PEUTUHTE
BMEYATAEHUI KAMEHTOB, YAQETCS YCTAOHABAMBATL BOAEE BbICOKME LLEHBI HO OTAEABHbBIE KOTETOPUM
MPOAYKTOB M HE Y4OCTBOBATH B LLEHOBOM (BOMHEN, B KOTOPYIO BTAHYTO BOABLLMHCTBO OAHKOB.

Ha npumepe kapr Visa Classic nam MasterCard BUAHO, 4TO CPEAHUIM PA3MED KOMUCCUM,
HO3HA4YaEeMOM NITbIO OAHKAMM, HABPABLLMAMM HAMBOAbLLIEE KOAMYECTBO BAAAOB MO
PE3YALTATAM MCCAEAOBAHMS, MPEBBLILLAET BoAee Yem HA 50% CpEAHUM PA3ZMEP KOMUCCUMU,
HOA3HAYAEMOM NFTbIO OAHKAMM C HOMMEHbBLLIMM KOAMYECTBOM BAAAOB (Puc. 2). MoaoBHOE
COOTHOLLIEHWE MPOCAEXMBAETCH U MO APYTMM KATETOPUIM MPOAYKTOB U YCAYT, CBUAETEABCTBYS
O TOM, YTO KAMEHTbI FTOTOBbI MAQTHTE BOABLLIE 30 BBICOKMIM YPOBEHb OOCAYXXMBAHMS.

OTHOLUEHMUE LLEHbI K YPOBHIO BMEYATAEHUA KAUEHTA
(OCHOBAHO HO PA3MEPE KOMUCCUM, BIMMAEMOM 30 0OCAYKMBaAHME Visa Classic 1 MasterCard Standard)

CpeaHss CTOMMOCTb CpeAHss CTOMMOCTb TOAOBOTO
TOAOBOTO OOCAY>XKMBAHUS Y OBCAY>XKMBAHMS y BAHKOB,
B©QAHKOB, 3AHUMTIOLLIMX B 30HUMAIOLLLMX B PENTMHIE

Puc. 2 PENTUHIE NEPBbIE MATb MECT MOCAEAHMX MSTb MECT
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NTOTM MCCAEAOBAHMNA

MPUYMHOM MOABAEHMS STOM TEHAEHLMU IBASETCS CMOCOBHOCTb BEAYLLLMX BAHKOB OOPMMPOBATH
Y KAMEHTOB MOAOXMUTEAbHBIE BMEYATAEHMS.

KAMEHTbI, rOTOBbIE MAQTUTb 3Q BBICOKMM YPOBEHb OOCAY>KMBAHUS, MOEAMNOHTYT OBPATUTLCS B
BaHK, AEITEABHOCTb KOTOPOrO HAMPABAEHO HO YAOBAETBOPEHME MOTPEBHOCTEN KAMEHTOB.
MoTpebuUTEAM BOCTMIOAB3YIOTCS YCAYTAMM BAHKA, KOTOPbIM MPOBOAMT AKTUBHbLIE PEKACMHbIE
KAMMAHUU U MPEAAArAET KAMEHTAM KOMODOPTHYIO MOTPEBUTEALCKYIO CPEAY, O TAKXE
MMEET MOPTADEAb MPUBAEKATEABHbIX MPOAYKTOB. [TOTpEBUTEAM BEIGEPYT OAHK, MEPCOHAA
KOTOPOro APY>XEAIOOEH, BEXAMB M BHUMATEAEH. COYETAHME DTUX DIAEMEHTOB DOPMUPYET
MOAOXMTEAbHbIE BMEYATAEHMSA KAMEHTOB, 30 KOTOPBIE OHW FOTOBbI MAQTUTL. M, HOKOHELL,
notpeduteamn ByAyT COXPAHATb AOIABHOCTb K BAHKY, MOKA OH MOAAEPXKMBAET YCTOMYMBO
BbICOKMIM YPOBEHb MOTPEBUTEABCKMX BMEYATAEHMUI.

Ha Puc. 3 MOXHO YBMAETb, YTO CPEAHMM MHAEKC BMEYATAEHUS KAMEHTA HO POCCHUMCKOM PbIHKE
PO3HUYHBIX BAHKOBCKMX YCAYT COCTABMA 3,25 30 nepByto MoAoBMHY 2008 road. Mpu CpABHEHMM
CPEeAHETro BAAAC C MOKA3ATEAIMMU BEAYLLUX MEXKAYHAPOAHbIX PO3HUYHBIX OAHKOB CTAHOBMTCA
O4YEBUMAHBIM, YTO HEOBXOAMMO MOBBILLIATH YPOBEHb BNEYATAEHMIN KAMEHTOB POCCUMCKUX
OAHKOB.

Mo pesyAbTatam nccaeAoBaHms 2008 road, HaMBOAbLLIEE KOAMYECTBO BAAAOB ObIAO MOAYHEHO
No aAeMeHTY «KyAbTypan, Toraa Kak B 2007 roAy CAMbIk BBICOKMIM BAAA BbIA MOAYHEH MO
(«(KOMMYHUKALIMAMY. ECAM COABHUTL PE3YABTATHI OLLEHKM POCCUNCKMX M 3APYOEXHbBIX OAHKOB,
TO BUAHO, 4TO 0B€ rpynmbl OAHKOB MOAYYMAN HOMBLICLLIMIM BAAA MO SAEMEHTY «KyAbTypQ), M 3TO
OYeHb MHTEPECHbBIM COAKT.

KoprnopaTuBHYIO KYAbTYPY OYEHb TRYAHO M3MEHMT, M COTPYAHUKAM TREBYETCS BpEMS U
NMOAAEPXKKA PYKOBOACTBA AAS MEPEXOAC HA HOBbIE CTAHACPTbI OBCAYXKMBAHMS KAUEHTOB.
OAHOKO B POCCUM CPEAHUI YPOBEHb YAOBAETBOPEHHOCTU KAUEHTOB B CADEPE PO3HMYHbIX
OAHKOBCKMX YCAYT MO-MPEXHEMY HMU3OK, MOITOMY ACXKE HEGOABLLIOE M3MEHEHME B

AYHLLIYIO CTOPOHY B MPAKTUKE OBCAY>KMBAHMS MOAOXKMUTEABHO OTPOXKAETCS HA YPOBHE
YAOBAETBOPEHHOCTU KAMEHTOB. B OYAYLLIMX MCCAEAOBAHMIAX BYAET MHTEPECHO NMPOCAEAMTD 30
M3MEHEHUEM YPOBHS OLLEHKM MO ACHHOMY SAEMEHTY.

B 2008 roay Cambirt HU3KUIM BAAA BbIA MOAYYEH 30 SIAEMEHT «KKOMMYHMKALMMY). DAOFOEKTUBHBIE
KOMMYHUKALMM BASIOTCS BADKHBIM MHCTRYMEHTOM BAUSHUSA HO MOTREOUTEAS.
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PekAQMHbIE MATEPUAABI, MPEAHA3HAYEHHBIE AAS PACTIPOCTPAHEHMS B OTAEAEHMIX BAHKQ,
AOAXHbI OTBEHATb BCEM TPEOOBAHMAM MAPKETUHIOBOM CTPATEMNMU. TAKOE PAUTEABHOE OTAMYME
Nno CpaBHEHMIO C 2007 rOAOM MO3BOASET MPEAMOAOXKMTb, YTO 3AECh MMEET BAUAHME CE3OHHbIN
JOAKTOP MAPKETUHTOBBIX KOMMOHMI.

aemeHT Wpearoxermen B 2008 roay YAYHLLMACS, HO B LLEAOM MOAYYMA AOBOABHO HM3KYIO
OLLEHKY. DTO rOBOPUT O TOM, HTO MPU PA3PABOTKE MPOAYKTOBOTO MPEAAOXKEHMI U YCAYT BAHKOM
CAEAYET AyYyLLIE OPUEHTUPOBATHCH HO MOTPEBHOCTU KAMEHTOB M MOBBILLIATE 9GOIDEKTUBHOCTb
OMNEPALIMOHHOM MOAEAM.

AHOAM3ZMPYS HOLMOHOAABHYIO MPUHAAAEXHOCTE OAHKOB, MOXHO CKA3ATh, YTO MHOCTPOHHbBIM
OAHKAM CAEAYET OOPATUTL BHUMAHME HA TOKME DAEMEHTI, KOK «BpeHA» 1 «[TpeAAOXKEHMEY,
B TO BPEMS KAK POCCUMCKMM BAHKAM CAEAYET MOBLICUTb 3ADAEKTUBHOCTb B OBACCTSX
«KommyHUKaLLMm) U «OKpy>KeEHUEN.

AHOAM3 PE3YALTATOB MCCAEAOBAHMs 2008 roAd MOKA3bIBAET, YTO OBOLLMIM YPOBEHb KO4ECTBA
OBOCAYXXMBAHUS KAMEHTOB B POCCHM MO-NPEXHEMY OTCTAET OT MMPOBBIX CTAHACQPTOB. BAHKAOM
CAEAYET UCMOAB3OBATH 3T MOKA3ATEAM KOK CTUMYA K AENCTBUIO U MPOAOAXKATh PEAAM3ALLUIO
KAMEHTOOPUEHTUPOBAHHOM CTRATEMM.

BAAAbI 3A BMEYATAEHUA KAUEHTOB B PA3BUBKE MO SAEMEHTAM

BpeHa
KoOMMYHUKALLMM
OkpyxeHue
MpearoxeHue
Kyabtypa

Puc. 3 W 2008 - - - SPeAMee E

~ 3Ha4YeHue
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MHAEKC BIMEYATAEHNA KAMEHTA 2008

NTOTU MCCAEAOBAHUA

OBLLLUIA PEUTUHT BAHKOB B UHAEKCE BMEYATAEHUS KAMEHTA 3A MEPBYIO MOAOBUHY 2008 TOAA
B TaBAMLE MPUBOASTCS CpeAHue 6AAAbI MO Mockse 1 CaHKT-TleTepOypry, a TAKXKE UTOTOBblE CPEAHME MOKA3ATEAM MO BCEM DA

BPEHA 2008
MCK CInb CPEAH MCK
AAbCOA-BaHK “"AAabcpa-baHk" (OAO) 4,34 4,20 4,27 4,30
MAM-baHk OAO “MAM-baHk" 4,27 4,27 4,05
ABCOAIOT BaHK AKB “A6coatot baHk" (3A0) 3.95 4,30 4,13 4,10
ParidodparseHbaHk 3A0 “ParicocparizeH6aHK” 415 4,00 4,08 3,98
CuUtMBaHK 3AO Kb “CutnbaHk” 4,28 4,16 4,22 3.85
MBPP AKB «MockoBCKmi baHk PekoHCTPyKLUmm 1 Passutusy (OAO) 3,83 3,83 3,60
BCXB 3A0 “BCXB" 4,09 3,70 3,89 3.99
CoBUHBAHK OAO "CobuHBaHK" 3,81 3,81 3.78
IOHMKpeanT Bark 3AO "tOHMKpeamnT BaHK" 3,87 3,73 3,80 3,94
BaHk Pycckui CtaHaapT 3AO0 "baHk Pycckuii CtaHAapT" 3,74 3,85 3.80 3,70
Pycckuit BaHk Passutis Kb "Pycckumii baHk Passutus” (3AO) 3,68 3,68 3,68
BMHBAHK OAO "BMHBAHK" 3/71 3,15 3,43 3,75
BAHK YPAACUB OAQ "YPAACUB" 3.86 3,66 3,76 3.83
BTb 24 BTb 24 (3AQ) 3,94 3,60 3,77 3.72
XK BaHk OO0 "Xoym KpeAuT aHA PUHAHC BaHK" 3,60 3,95 3.78 3.70
HB "TPACT" HaumoHaabHbIM 6aHK "TPACT' (OAO) 3.28 3,28 3.48
MocKoBCKUI KpeAMTHBIM BAHK OAO "MOCKOBCKMIA KPEAUTHBIA BAHK" 3,50 3,50 3,61
Pycb-baHk OAO "Pycb-baHk" 3,40 3,63 3,52 3.67
PocEspobaHk AKB "POCEBPOBAHK" (OAQ) 2,97 2,97 297
KPEAUT EBPOMA BAHK 3AO0 "KPEAUT EBPOIA BAHK" 3,49 8,53 3,51 3.63
MpoMCBS3bOaHK OAO 'Mpomcaa3bOaHK" 818 3,79 3,46 3,27
BaHk "TAOB3IKC" KB "TAOB3KC" (3A0) 2,99 3,73 3,36 3,00
OTMM baHk OAO "OT baHk" 3,37 3,37 3,17
HOMOC-BAHK "HOMOC-BAHK" (OAO) 2,90 BI85 3,13 293
Bakk "Bo3poxxaeHue" baHk “Bospoxaerue” (OAO) 3,10 3,00 3,05 3,65
Ax MaHm BaHk 3AO0 "Axu MaHu BaHk" 3,14 3,43 3,29 3,18
CPEAHEE 3HAYEHME 3,18 3,50 3,22 3,13
IOHMacTpym baHk KB ""FOHUACTPYM BAHK" (OOO) 3,20 3,05 3,13 3,21
FasnpomBaHk "TasnpombaHk" (OAO) 2,77 2,77 2,67
BaHk MockBb! AKB "BaHk Mocksbi" (OAO) 3,56 3,50 3,53 3,17
KMB-BAHK BAHK KPEAMTOBAHMS MAAOTO BM3HECA (3A0) 3,03 3,03 2,60
CbepbaHk AKLMOHEPHbIM KOMMEPYECKMI CBEPETATEABHBIM BAHK POCCUMMCKOM PEAEPALIMM (OAO) 3,47 376 3,62 3,00
MpobusHecOaHk OAO AKB 'Mpo6m3HecbaHK" 2,95 2,95 2,05
PocBaHk AKB "POCBAHK" 324 3.37 3,30 3.08
BaHk COIO3 AKB "COIO3" (OAO) 2,98 8188 3,16 2,88
MockoBCKMIM MHAYCTPUAABHBIN OAO "MoCKOBCKMH MHAYCTPHMAAbHbINA BAHK" 3,06 3.06 3,00
MockommepLBaHk Kb "MockommepLbaHK" (OOO) 2,55 2,55 3.00
BaHk "MeTpokommepLy” OAO baHk "MeTpokommepL” 2,90 2,90 2,93
TpaHcKpeAnTbaHk OAO 'TpaHcKpeamnTbaHk" 3,00 3,00 2.80
BaHk "ABAHTAPA" OAO AKB "ABAHTAPA" 2,93 2,93 279
MHBECTTOProaHK AKB "MHBECTULIMOHHBIM TOPFOBbIM BAHK" (OAO) 2,85 3,00 2,93 3.03
MockomnpuBaTbaHk 3AO MKB "MockomnpmarbaHk" 2,50 3,40 2,95 2,60
CAM-baHk Kb "CAM-BAHK" (OAO) 2,43 2,43 2,58
Mockosckumi Kanmntaa KB "MOCKOBCKMI KAMUTAA" (OOO) 2,47 2,47 2,43
BaHk BEPK OAO "baHk BEPK" 2,25 2,66 2,46 2,15
BaAtminckmi baxk OAO "Baatmickuii baHk" 1,45 3,47 2,46 1,67
Caa3b-baHk AKB “Csa3b-baHk” (OAQO) 3,13 1,80 2,47 2,93
MacTep-baHk "Macrtep-baHk" (OAO) 2,23 2,23 2,57
BaHk 3EHMT baHk 3EHNT (OAO) 2,30 2,30 1,70
Poccurckui Kanuraa AKB "POCCHICKUIA KATIUTAA" (OAO) 1,97 1,97 1,93
TpaHcKpeantbark OAO 'TpaHcKpeantbaHk" 2,47 2,47 2,20
COLUrOPBAHK OAO Kb "COUrOPBAHK" 2,00 2,00 2,00
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EMEHTAM.
HUKALLUU 2008 OKPYXEHMUE 2008 MPEAAOXXEHUE 2008 KYABTYPA 2008 UTOTO 3A 2008
4,14 4,22 4,30 4,06 4,18 4,27 4,28 4,27 4,60 4,55 4,57 4,36 4,25 4,30
4,05 4,36 4,36 3,95 3,95 4,46 4,46 4,22 4,22
4,05 4,08 3,98 4,40 4,19 3,60 3.85 3,73 4,18 3,95 4,06 3.96 4,11 4,04
4,17 4,07 3,98 4,30 4,14 3.79 3.77 3,78 391 4,30 4,11 3.96 4,11 4,03
3,84 3,84 4,21 4,10 4,15 3.96 3,67 3,81 4,38 3.82 4,10 4,13 3.92 4,03
3,60 4,05 4,05 3,75 3,75 4,23 4,23 3.89 3.89
3,90 3,94 3,93 4,05 3,99 3.86 3,75 3,80 4,16 322 3.69 4,00 3.72 3.86
3,78 3,00 3,00 3.72 3,72 3,90 3,90 3,82 3.82
373 3,84 3,70 3,40 3,55 3,81 3,97 3,89 4,10 3,90 4,00 3,89 375 3.82
3,83 3,76 3,55 3,88 3,71 3,36 3,43 3,39 4,13 3.94 4,04 3.75 3.78 3.76
3,68 3/55 3,55 3,82 3,82 3,99 3,99 3,75 3.75
3,35 3,55 3,64 3,85 3,75 3,83 3,60 3,72 4,15 3,60 3,88 3,82 3,51 3,66
3,72 3,78 3,66 3,46 3,56 3,44 3,55 3,50 3,75 3,48 3,62 3,71 3,57 3,64
3,63 3,68 3,57 3,40 3,48 3,55 3,20 3,37 3,84 3,17 3,50 3,72 3,40 3,56
3,45 3,58 3,65 3,07 3,36 3,20 3,37 3,28 3,75 3,33 3,54 3,58 3,43 3,51
3,48 3,43 3,43 3,28 3,28 3,87 3,87 3,47 3.47
3,61 3,33 3,33 3,20 3,20 3,69 3,69 3,47 3.47
3,49 3,58 3,43 3,27 3,35 3,47 2,89 3,18 4,27 297 3,62 3,65 3,25 3,45
2,97 3,90 3,90 3,23 3,23 4,17 417 3,45 3.45
3,59 3,61 3,67 3,36 3,51 317 327 3,22 3,51 3,13 3,32 3.49 3,38 3,43
3,90 3,58 3,13 3,70 3,42 3,00 3,40 3,20 3,07 3,87 3,47 3,12 3,73 3,43
3,60 3,30 2,23 3,79 3,01 2,88 3,50 3,19 3,08 4,03 3,55 3,01 3,73 3,37
3,17 3,05 3,05 324 3,24 3,61 3,61 3,37 3,37
3,70 3,32 2,73 3,95 3,34 3,07 3,45 3,26 3,31 3,85 3,58 299 3,66 3,32
2,93 3,29 3,45 3,10 3,28 3,60 3,00 3,30 4,28 3,10 3,69 3,62 3,03 3,32
3,67 3,42 3,08 3,47 3,27 3,12 3,33 3,23 3,00 3.43 3,22 3,10 3.47 3,29
3,30 3,25 2,96 3,00 2,98 3,06 3,52 3,29 3,22 3.85 3,54 3.13 3.34 324
2,67 3,37 3,37 3,33 3,33 3,90 3,90 3.21 3,21
3,47 3,32 3,08 3,00 3,04 3,24 2,80 3,02 3.21 2,80 3,01 325 3,11 3.18
2,60 3,12 3,12 3,35 3,35 3.80 3.80 3,18 3.18
3,26 3,13 2,87 3,04 2,95 3,09 3,03 3,06 2,94 3.19 3,06 3,07 326 3,16
2,05 3,60 3,60 3,05 3,05 4,15 4,15 3,16 3,16
3,26 3,17 2,96 3,40 3,18 2,83 3,03 2,93 3.35 2,94 3,15 3,09 3,20 3,15
888 3,11 2,95 2,90 2,93 3,18 2,50 2,84 3,22 2,93 3,08 3,05 3,00 3,03
3,00 2,79 2,79 2,96 2,96 3,32 3,32 3.03 3.03
3,00 3,00 3,00 2,85 2,85 3,65 3,65 3,01 3,01
2,93 2,97 2,97 317 3,17 3,07 3,07 3,01 3,01
2,80 2,80 2,80 2,90 2,90 3,35 3,35 297 2,97
2,79 2,87 2,87 2,97 2,97 3,00 3,00 2,91 2,91
2,60 2,81 3,03 2,35 2,69 3,35 2,55 2,95 3,23 2,55 2,89 3,10 2,61 2,85
2,70 2,65 2,40 2,60 2,50 2,70 3,20 2,95 2,65 3,50 3,08 2,57 3,08 2,83
2,58 2,77 2,77 2,87 2,87 3,00 3,00 2,73 2,73
2,43 2,70 2,70 2,73 2,73 2,87 2,87 2,64 2,64
2,44 2,30 0,00 2,86 1,43 2,25 2,39 2,32 3,05 2,74 2,89 2,51 2,62 2,56
3,50 2,58 1,90 3,09 2,50 2,00 3,21 2,61 U579 3,31 2,63 1.79 3,32 2,56
1,95 2,44 2,67 2,15 2,41 2,77 2,05 2,41 3,20 2,65 2,93 2,94 2,12 2,53
2,57 2,36 2,36 2,73 2,73 2,74 2,74 2,52 2,52
1,70 2,90 2,90 2,63 2,63 2,75 2,75 2,46 2,46
1,93 2,43 2,43 2,40 2,40 2,70 2,70 229 2,29
2,20 2,10 2,10 2,17 217 237 2,37 226 2,26

2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00
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PA3BUTME PbIHKA B NMEPMOA C 2007 MO 2008 rr.

NTOTU MCCAEAOBAHUA

BpeHa

KommyHukaLmm

Puc. 4

OkpyxeHne

MpeAroXeHne

Kyabtypa

Mpw cpaBHeHMM pe3yAbTaTos 2007 1 2008 rr. GbIAM MCMNOAb30BAHBI AQHHbIE MO 31 BAHKY,
YHOCTBOBABLLEMY B UCCAEAOBAHMM 2007 . MNpun AHAAM3E BIAO OTMEYEHO HE3HAYUTEABHOE
yBEAMYEHME COBOKYMHOrO CpeaHero 6AAAQ BCAEACTBME POCTA OLLEHOK MO HEKOTOPbIA
aAeMeHTAM (Puc. 4).

B 4YOCTHOCTH, BbIAO OTMEYEHO MOBbILLIEHUE OLLEHOK MO DAEMEHTAM «KYABTYPON U
«MpeArOXKEHMEN. B TO XE BpEMS OLLEHKM BAHKOB MO TAKUM IAEMEHTAM, KOK «BpeHA» U
(«KOMMYHUKALLMMY, CHUIUAMC.

CAeAyeT OTMETUTD, YTO B XOAE MCCAEAOBAHMSA, MPOBEAEHHOTO B 2007 rOAY, SAEMEHTAMMU,
MOAYHYUBLLIMAMM HOMBBICLLME OLLEHKM, ObIAM «(KOMMYHUKALLMY U (BPEHAY, B TO BDEMS KAK MO
PE3YABTATAM HACTOALLLETO MCCAEAOBOHUS TAKUAMM DAEMEHTAMM CTAAM (KYAbTYPCON U «BpeHAN.
B ByayLLem caeayeT 06pATUTE OCOBOE BHUMAHME HAO AQHHbBIE DAEMEHTbI, MOCKOABKY MX
AMHOMMKAO MOXET YKA3ATb HO M3MEHEHMS B MOAXOAE, MCTMOAb3YEMOM BAHKAMM MO Mepe
nepexoAd K KAMEHTOOPUEHTUPOBAHHOM MOAEAM BU3HECA.

B 1aBAMLOX AOAEE NPEACTABAEHDI PE3YALTATHI OLLEHKM BAHKOB, KOTOPbIE Y4OCTBOBOAM B
mccaeaoBaHmax 2007 1 2008 roaos.

BAAADI 3A BMEYATAEHUA KAUEHTOB
B PA3BMBKE MO SAEMEHTAM

M 2007 2008 - - - SPeAnee m

3Ha4YeHne



Tab. 2

Tab. 3
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CPABHUTEAbHbIA AHAAU3 PE3YALTATOB 2007 U 2008 TOAOB

OLEHKA OLLEHKA MPEXHUIA
SAEMEHTbI CEI 2007 2008 POCT NAAEHVE NOKA3ATEAb
BpeHa 3,40 3.35 (]
KomMmyHu1kaLmm 3,47 3,28
OKpy>xeHue 3.25 3,25 °
Mpearoxerne 3,10 3,29 °
Kyabrypa 3.39 3.57 o

CPABHUTEAbHBIE MOKA3ATEAU NO PACCMATPUBAEMbIM BAHKAM

NPEXHWA

HA3BAHUE BAHKA NAAEHUE NOKA3ATEAb

Anbdpa-baHk °
MAM-BbaHk o
ABCcoAOT baHk °
PandodparseHOaHK* .
CUTMOAHK
MBPP °
IOHMKpeanT BaHk™* °
CoBUHOAHK °
Bark Pycckun CTtaHAapT .
BMHBAHK °
BAHK YPAACHKB .
BTb 24 °
OTM baHk*** .
HB “TPACT" °
MPOMCBA3OAHK °
Bark “TAOB3KC" °
BaHk “Bo3poxxaeHue” °
IOHMacTpym baHk
[asnpombaHk .
BaHk MoCkBbI
C6epbaHk
PocbaHk
BaHk COKO3
MockoBckmit MHAYCTPUAABHBIM BAHK .
BaHk “MetpokommepLt”
HOMOC-BAHK °
BaHk "ABAHTAPA"
Baatumckmm bark
Cas3b-baHk
MacTtep-baHk
Baxk 3EHNT

*B cAyyae ¢ ParchaoarseHBaHKoM cpasHeHne ¢ 2007 FOAOM SBASETCA OTHOCUTEAbHBIM, MOCKOABKY C TEX Mop
B6aHK 06beANHMACS C “MMNIKCOAHKOM™, KOTOPBIN YHOCTBOBAA B UCCASAOBAHMM MPOLLIAOTO FOAQ.

** MMB 6bIA kynaeH B aekabpe 2007 r. UniCredit Group.
*** B doespane 2008 r. MHsecTcHepbaHk BbiA nepermmerHosaH B OTM BaHk.
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PA3BUTHNE PbIHKA B NMEPHNOA C 2007 MO 2008 rr.

NTOTM MCCAEAOBAHMA

CpeaHui 6ana 3,36 (Prc. 4) yKa3bIBOET HO HEOBXOAMMOCTb AGABHEMLLIETO YAYHLLIEHUA M
PA3BUTUS CETMEHTA PO3HMYHBIX OAHKOBCKMX YCAYT, 4TO BADKHO AAS POCCUMMUCKMX OAHKOB,
BEAYLLMX KOHKYPEHTHYIO 60PbLOY C OMbITHBIMM MHOCTOAHHBIMM UIPOKAMU. MICCAEAOBAHME
MNOATBEPXKACET, YTO BOABLLMHCTBO 3APYOEXHbBIX OAHKOB BHOBb MOKA3AAO PE3YAbTATHI BbILLIE
CPEAHETO YPOBHS.

Tpw 6aHKA, a UMeHHO AAbAPa-baHK, BTB 24 1 Mpomcea3pdark (Tab. 5), COXPAHWAM CBOE MECTO
B PEUTUHTIE. Y4MTbIBAS, 4TO OBLLLMIM CMMCOK BAHKOB 2008 roAd BbIA 3HAYUTEABHO PACLLUMPEH,
COXPAHEHWE MO3ULMM MOXKHO PACCMATPUBATL KOK €€ YAYHLLIEHME.

AAbGOO-BAHK MPOAOAXAET AMAMPOBATL B PEMUTUHIE, HECMOTPS HO CHVDKEHME 0BLLLero 6aAAa
No CPABHEHMIO C pe3yabTatamm 2007 road. BTb 24 1 MpomMCBA3bOAHK HE TOABKO COXPAHMAM, HO
M YAYHLLIMAKM CBOU PE3YABTATI.



Tab. 4

Tab6. 5

W3MEHEHWE B PEATUHTE MO CPABHEHUIO C 2007 TOAOM

HA3BAHUE BAHKA

AAbdPa-BaHK
MAM-baHk

ABcoAloT baHk
PandodparseHOaHK
CUTMOAHK

MBPP

IOHMKpeamT BaHk
CoBUHOAHK

BaHk Pycckum CtaHAapT
BUHBAHK

BAHK YPAACKB

BTb 24

OTMN baHk

HB “TPACT"
MpoMCBs3bOAHK

BaHk “TAOBSKC"
baHk “Bo3poxaeHme”
IOHMacTpym baHk
FasnpombaHk

BaHk Mockabl
CbepbaHk

PocbaHk

BaHk COIO3
MoCKOBCKMIM MHAYCTPMAABHBIM BAHK
BaHk "“MetpokommepLy”
HOMOC-BAHK

BaHk “ABAHTAPA"
Baatumckmm baHk
Cas3b-baHk
MacTtep-baHk

BaHk 3EHUT

PEATUHT
2007
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PENATUHT
2008

o Y .
N Y G mio =0 ®®o 0 hWN

W W WWWRNNNDNNNDNDNRN
O 0 N OO 0 NOoNOos U NWN

BAHKMW, COXPAHUBLUUE CBOE MECTO B PEWTUHTE

PEATUHT
HA3BAHUE BAHKA 2007
AAbdpa-BaHk 1
BTE 24 13
MPOMCBA3bO6AHK 17

PEWTUHT
2008

13
17

OLLEHKA
2008

4,30
3,56
3,43
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PA3BUTUE PbIHKA B NMEPMOA C 2007 MO 2008 rr.

NTOTN MCCAEAOBAHNA

AecsTb OAHKOB YAYYLLMAM CBOU MO3MLLMKM MO CPABHEHMIO C 2007 TOAOM. B HEKOTOPbBIX CAYYASX
HABAIACEMbIE M3MEHEHMA ObIAM 3HAYUTEABHBIMM, HOMPUMEP B CAYy4ae C MAM-BAHKOM,
KOTOPbIM MOAHIACS HO 22 no3uLummn. BaHK «TAOBSKCy, Hb «TPACT) 1 COBMHOAHK TaKXe
YAYHLLIMAW CBOM MECTA B PEMUTUHTE, MOAHABLLUMCH HA 13, 12 11 10 MO3uMLLMM COOTBETCTBEHHO.

Cpean HOBbIX OAHKOB, BOLLIEALLIMX B CIUCOK B 2008 roay, AMaepom ctaa 6aHk BCXKB, cpasy
30HSBLLIMI HETBEPTOE MECTO B PEUTUHTE.

MNocAe QHOAM3A OLLEHOK, MOAYYEHHbIX MO KADKAOMY M3 NFITHU SAEMEHTOB MOTPEBUTEABCKMX
BMNEYATAEHMI, CTAAO O4EBMAHO, YTO MHOTME BAHKM HAYOAM YAEASTb OOAbLLIE BHUMOHMSA
IAEMEHTAM «KYABTYPON U (ITpEeAANOXKEHMEN.

CpeaHuit BAAA, PACCHUTAHHbBIM HO OCHOBE OLLEHKM BCEX BAHKOB, BKAIOYEHHbIX B CMMCOK B 2008
FOAY, HECKOABKO CHU3MACS. TEM HE MeHee pPaCLUMPEHME CMUCKA OAHKOB-PECMOHAEHTOB
AQeT BOAee HOrASAHOE MPEACTABAEHWE O COBPEMEHHOM COCTOAHMM BAHKOBCKOIO PbIHKA B
Poccum. Cemb BAHKOB, BKAIOYEHHBIX B CrMCOK B 2008 roAy, HOBPAAM BAAABI BbILLIE CPDEAHETO
nokasareas 3a 2008 roa. byaeT MHTEPECHO NPOCAEAMUTb, KOK M3MEHUTCH CUTYALMS B XOAE
CAEAYIOLLIMX MICCAEAOBAHMM.
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BAHKM, YAYHLUUBLUUE CBOU CBOE MECTO B PEUTUHIE

PEATUHT  OLEHKA  PEATMHT  OLLEHKA

HA3BAHUE BAHKA 2007 2007 2008 2008
MAM-BaHk 24 2.97 2 4,22
Bark “TAOBOKC" 31 2,70 18 3,37
HB “TPACT" 27 2.86 15 3,47
COBUHBAHK 18 3.18 8 3.82
OTMN BaHk 23 3.01 15 3,47
FaznpombaHk 30 2,71 22 3.21
ABCOoAIOT BaHk 8 3.72 3 4,04
MOCKOBCKMA MHAYCTPUAABHBIMA 28 2,78 26 3,03
MEPP 7 3.83 6 3,89
106. 6 HOMOC-BAHK 29 2,72 28 2,99

AUAEP POCTA UCCAEAOBAHMUSA 2008 TOAA

KOMMYH
MAM-BbaHk BPEHA LLnuun OKPY)XEHME MPEAAOXEHUE KYABLTYPA
Ouerka 2007 3,45 3,00 3,05 2,60 2,75
106.7 OueHka 2008 4,27 4,05 436 3.95 4,46

NOKA3ATEAU BAHKOB, BKAIOYEHHbBIX B CMTUCOK B 2008 TOAY

& UTOTOBAS{
PEUTUHT CMUCOK HOBbIX BAHKOB 3A 2008 OLLEHKA

7 BECXKB 3.86

11 Pycckum bank Passutig 3.75

15 XK baHk 8,91l

17 MockoBckui KpeAnTHbIM BaHk 3.47

18 Pycb-baHk 3,45

19 PocEspobaHk 3.45

o2 | KPEAWTEBPOMABARK .| ___ 343 | |325-Cpeance

26 Axn MaHu baHk 3.29

30 KMB-BAHK 3.18

.32 | Mpobuswectamc | 316 | |393 Coonnee

36 MockommepLbaHk 3.01 6aHKoB
38 TpaHcKpeanTbaHk 2,97

40 MHBeCTTOpréaHk 2.85

41 MOCKOMMPUBATOTHK 2,83

42 CAM-BaHKk 2,73

43 Mockosckmm Kanutaa 2,64

44 BaHk BEPK 2,56

49 Poccumckui Kanutaa 2,29

50 TpaHCKANUTAABAHK 2,26

51 COUIOPBAHK 2,00

106.8 CPEAHEE 3HAYEHUE HOBbIX BAHKOB 3,03
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BPEHA,

NTOTM MCCAEAOBAHMA

CKOPWMHIOBAS KAPTA MO3BOASET OLLEHUTb CAEAYIOLLIME XAPAKTEPUCTUKM
OPEHAT: MMUAXK, YHUKOABHOCTb, MO3ULIMOHUPOBAHUE, (BUAMMOCTD)
OpPEHAC U CTEMEHb Er0 NPEACTABAEHHOCTM B OTAEAEHMSIX.

BpeHa B nepByio odepesb POPMUMPYET MPEACTABAEHME KAMEHTA O OAHKE, IBAIETCS €r0 BU3MTHOM
KQPTOYKOM, ODOPMUPYET SIMOLIMOHAABHOE BOCPUITHE BAHKA NOTPEBUTEAEM.

Kak nokasbiBAET MMPOBAS MPAKTUKA, BPeEHA B cdoepe BAHKOBCKMX YCAYT MOXET CUABHO MOBAMATL
HQ BNEYATAEHUE KAMEHTA M €10 OXXMACHMS, CDOPMMUPOBATH OLLLYLLIEHME YHUKAABHOCTM MPOAYKTOB
M YCAYT GAHKA.

CpeaHui 6aAA 3a «BpeHA» MO PE3YABTATAM MCCAEAOBAHMS B MOCKBE COCTABMA 3,18 BAAAQ, O B
CankT-MeTtepbypre — 3,27 6aAAQ.

CuTyaums B OTHOLLEHWM BPEHAQ M €70 MO3ULLMOHUPOBAHMS B OOOUX FOPOACX O4EHb CXOXA,
OAHOKO B MOCKBE PA3HMLA MEXAY BEPXHEN (4,34) 1 HWXKHEN rpaHuLEN (1,45) AOBOABHO
3HOYUTEABHA.

B 2007 roay AAbGOO-BAHK AMAMPOBOA BO BCEX KATETOPUIX PEMUTUHIA, HOOPAB 4,49 MyHKTA B
kateropum «bpeHan. B 2008 roay B KaTeropmm «bpeHA) OH MOAEAMA NEPBOE MECTO C MAM-
BaHkom, HOBPAB OAMHAKOBOE C HUM KOAMHECTBO BAAAOB — 4,27. [pn a1oM MAM-BaHK
NPOAEMOHCTPUPOBAA CYLLLECTBEHHOE YCUAEHME CBOEM MO3MLLMM, MOAHSBLLUMCH HO 11 MO3MLLMM
B PEUTUHIE MO CPABHEHUIO C pe3yAbTatamm 2007 roaa.

CTOUT OTMETUTB, HTO AMAEPOM MO IAEMEHTY (BpeHan B CaHkT-lMetepbypre cTan ABCOAIOT BAHK.
B Mockee ABCOAIOT BAHK 30HMMAET LLIECTYIO CTPOYKY PEUTUHIA, HOBPAOB 3,95 6aAAQ, B CAHKT-
Metepbypre — 4,30 6AAAQ.

B 2008 roAy (BUAMMOCTb) GAHKOBCKMX BbIBECOK OLLEHMBAACCH KOK COMOCTOSTEABHO, TOK U B
CPOBHEHMMU C BbIBECKAMM APYTUX KOMIAHUM, HOXOASLLIMXCS MO COCEACTBY C OTAEAEHUEM.
(BUAMMOCTbY BbIBECKM ObIAQ OLLEHEHA KAK (O4EHb XOPOLLIAS) TOABKO Y 36% OTAEAEHMIA
PACCMATPUBAEMbIX OAHKOB. Y OTAEAEHUM, MOAYYMBLLIMX MEHBLLEE KOAMYECTBO GAAAOB,

BbIBECKM BbIAM MAOXO BUAHbI AMBO M3-30 X HEGOABLLIOTO PA3MEPQA, AMBO M3-30 TOTO, YTO OHM
CAMBOAMCH C OKPY>KQIOLLMAAM MX MOEAMETAMM, A B PIAE CAYHAEB MX OOO3PUMOCTb 3ATPYAHSACCH
OUBUYECKMMM MPEMATCTBUSIAMM, HAMPUMEP ASPEBBIMM, PEKACMHBIMM LLIUTAMM M T.A.
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TOABKO B 2% CAYyHQEB ObIAO BbISBAEHO, YTO BPEHA MPAKTUHECKM HE OblA 3AMETEH UAM BOBCE
OTCYTCTBOBOA, YTO MPUBEAO K OTCYTCTBMIO Y3HOBAEMOCTU OAHKA BO BHELLHEN cpeae. OAHAKO Mo
CPOBHEHMIO C pe3yAbTaTamm 2007 road OTMEYEHO OMPEAEAEHHOE YAYYLLIEHWE OBLLIEN CUTYALLMM
C NPEeACTABAEHMEM BPEHAQ.

Kppome Toro, BbIAO BbISBAEHO, YTO ACKE CPEeAM OAHKOB C MOKA3ATEAIMMU MO DAEMEHTY «BpEHA)
BbILLIE CPEAHErO, OTCYTCTBOBAAQ AMADDEPEHUMALMS BPEHAT MO PAAMYHBIM LLEAEBbBIM FPYMMOAA.
Ho ecamn B 2007 roay AULLIb B 6% CAY4AEB MO3MLIMOHMPOBAHME BPEHAA BbIAO HETKMM, MOHATHBIM U
NPUCNOCOBAEHHBIM K PA3AMYHBIM MOTPEBUTEABCKMA FPYNNAm, TO B 2008 roAy 3TOT MOKA3ATEAb
HEMHOTO BbIPOC M COCTOBMA 7% OT OBLLLETO YUCAQ OTAEAEHUN.

B LEAOM, MOXHO OTMETUTb, HTO BAHKOBCKME BPEHABI HE HOCTOABKO PACMOAQIQIOT K cebe r

HE BbI3bIBAIOT TAOKMX FPKMUX SMOLMM, KK PO3HUYHbIE OPEHABI (HOMPUMEP, BPEHAbI B PO3HMYHOM
TOPrOBAE MAM BPEHAbI TYPUCTUHECKMX AreHTCTB). Kpome Toro, 6peHabl B GAHKOBCKOM CpeAe He
BOCMPUHUMAIOTCS KAMEHTAMM HO SMOLMOHAABHOM YPOBHE. ACXKE ECAM AM3AMH BPEHAC ObIA
AOCTATO4HO NPOCPECCUOHAABHBIM, EMY BCE POBHO HE YAQBAAOCH YCTAHOBUTb SMOLIMOHAABHYIO
CB%3b C KAMEHTOM. TOABKO B 43% CAY4OEB KAUEHTbI MOTAM OTMETUTD, HTO OTHOLLIEHMS C BAHKOM
MMEIOT (HEAOBEYECKOEN M3MEPEHUE M O3HAHTIOT AAT HUX YTO-TO OCODEHHOE. TEM HE MEHEE 3TO
CBMAETEABCTBYET OO YAYHLLEHWUM CUTYALLMM MO CPABHEHUIO C pe3yAbTaTamm 2007 road, KOTAQ

B 83% CAY4QaEB OPEHA HE BbI3bIBOA HUKOKMX SMOLIMIM Y KAMEHTA. [0 CPOBHEHMIO C MEPEAOBOM
NPAKTUKOM B CEKTOPE PO3HMYHOM TOPTOBAM AOHHbIM MOKA3ATEAb MO-MPEXKHEMY HOXOAUTCH HO
HM3KOM YPOBHE.

B XoA€ AGHHOTO MCCAEAOBOHMS OblA OTMEYEH CYLLLECTBEHHbIM PA3PbIB MEXAY MOKA3ATEAAMM
GAHKOB, 3AHUMAIIOLLIMX MEPBOE M MOCAEAHEE MECTO B PENUTUHIE: PA3HULLA MEXKAY HUAMM
COCTOBASET MOYTM 3 GAAAC (MO LLKAAE OT 1 AO 5). BAHKAM, 3GHUMAIOLLIMM MOCAEAHUE MECTA,
HEOBXOAMAMO MPUAOXKMTb CYLLLECTBEHHbBIE YCUAMS, YTODbI COKPATUTL OTCTABAHME OT OCTAABbHbIX
YHOCTHMKOB PbIHKA.
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W2007 HW2008
AAbGPa-BaHk

CUtMbaHK

MAM-baHK
PandodbarseHbaHk
BCXB

ABCOAT BaHk

BTE 24

tOHWKpeamnT bark

BAHK YPAACWB

MBPP

COBUHBAHK

BaHk Pycckum CtaHaapT
BUHBAHK

Pycckui Bank Pazsutms
XKP BaHk

BaHk MocCkBbI
MockoBckmi KpeAnTHbIM BaHk
KPEAMT EBPOMA BAHK
CbepbaHk

Pycb-baHk

OTM bakk

HB "TPACT"
Poc6aHk
OHMacCTpym baHk

Axm Marm baHk
CBa3b-baHk
MNMpoMCBI3b6AHK
Bark'BospoxkaeHne”
MocKoBCKMIM MHAYCTPUMAABHBIM BAHK
KMB-BAHK
TpaHcKpeanTbaHk
BaHk "TAOB3KC"
Bank COKO3
PocEspobaHk
MNMpo6usHecbaHk

BaHk "ABAHIAPA
HOMOC-BAHK

BaHk "MetpokommepLy”
MHBECTTOPrOAHK
Fa3npomBaHK
MockommepLbaHk
MockomnprBATOAHK
MockoBckmm Kanutaa
TpaHCKanNUTAABaHK
CAM-baHk

BaHk 3EHUT

BaHk BEPK
MacTep-baHk
COUTOPBAHK
Poccumckumm Kanutaa

Puc.5 BaATumckmin BaHk

4,49
4,18
3,45
4,43

4,27
3.91
4,45
3,82
4,20
2,80
3,35
4,03

3,36

3,11
4,15

2,90
2,30
3,30

3,00

3,10

3,05

1,50

PEATUHT BAHKOB MO SAEMEHTY «BPEHA»N B MOCKBE

cpeaHee
3Ha4YeHue

3,40

cpeaHee
3HOYEHue

3,18
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PEATUHT BAHKOB MO SAEMEHTY «BPEHA» CAHKT-METEPBYPTE

AbconoT bark 4,30
AAbdpa-baHk 4,20
CuUtMbaHK 4,16
PandodparmzeHbark 4,00
XK baHk 3,95

bank Pycckmm CtaHaapt 3,85
MNpomcesasbbaHk 3,79
CbepbaHk 3,76

Bark "TAOBSKC" 3,73
tOHMKpeaunt bark 3,73
BCXB 3,70

BAHK YPAACUB 3,66
Pycb-bank 3,63

BTB 24 3,60
KPEAWT EBPOMA BAHK 3,53
BaHk Mockabl 3,50 cpeaHee
———————————————————————————————————————————————————— 3Ha4YeHue
Baatmrckmn bank 3,47 3,50

LAox Manm bark 3,43
MockomnpmsatbaHk 3,40
Poc6aHk 3,37
HOMOC-BAHK 3,35

bank COKO3 3,33
BMHBAHK 3,15
tOHmacTpym bark 3,05
BaHk'Bospoxaerme’ 3,00
MHBecTTopréark 3,00
BaHk BEPK 2,66

Puc. 6 Csa3b-bank 1,80

MoOMeHTbI, HO KOTOpble CAEAYyeT 06PATUTb BHUMOHME B By AyLLEM:

* B LLeAOM, BAHKAM HY>XKHO YCUAMUTL PABOTY MO CO3AAHMIO U MPOABMKEHUIO BPEHAOB,
KOTOpble BYAYT MOAOXKMUTEABHO BOCMPUHUMATLCS KAMEHTAMM U CTUAMYAMPOBATHL CMPOC
HO MPOAYKTbI U YCAYTM GAHKOB.

* AAS TOrO YTOObI BO3AENCTBME BPEHAC OIAO MOKCUMAABHO SADAOEKTUBHBIM, HY>KHO
4TOObl OH BO3AEMCTBOBAA HO KAMEHTO SMOLIMOHOABHO M BbI3bIBAA ACCOLMALLMM C
MAEAABHBIM, C TOYKM 3PEHMSA KAMEHTA, CTUAEM XXMU3HM.

e XOTS OOABLLUMHCTBO BAHKOB MMEIOT HEMAOXME MOKA3ATEAM B OOACCTU MPEACTOBAEHMS
OpeHAQ B OTAEAEHMAX, BAHKOBCKME BpEHAbI PE3KO YCTYNAOT BPEHAAM PO3HUYHOTO
Ou3HeCa, MPEACTABAEHHbBIM B HEMOCPEACTBEHHOM BAM3OCTH OT BAHKA.

* CUTYALMIO AA OOABLLIMHCTBA OTAEAEHMIM MOXXHO YAYHLLMTL, YCTAHOBMB
AOMOAHUTEABHbIE YKA3ATEAM, MOMOTAIOLLIME KAMEHTAM HOMTU AOPOTY K OTAEAEHMIM OT
OAVKAMLLIEN CTAHLLMM METPO MAM OCTAHOBKM QBTOBYCA.
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KOMMYHUKALN

NTOTM MCCAEAOBAHMA

Mocae Toro Kak OpeHA OblA BbIBEAEH HO PbIHOK, AOAXHA ObITb
CAOOPMMPOBAHA MOCAEAOBATEABHAS M SADADEKTUBHASA CTPATEIMS
AQABHEMNLLIETO NPOABMXKEHME BAHKA. CpeACTBA U CNOCOObI
KOMMYHMKALMM AOAXHbBI CTOCOBCTBOBATL POCTY MPOAOXK BAAroAQPS
MCMOAb3OBAHUIO COOBLLIEHMM, HAOLLEAEHHbIX HO KOHKPETHbIE KAMEHTCKME

CEerMmeHTbl.

MHA>OPMALMG AAS KAMEHTOB B TOYKAX MPOACK AOAXKHA PA3MELLLATHCH B CMELMAAbHBIX 30HAX W
CNoCcoBCTBOBATb OBLLIEHMIO MEPCOHAAC C KAMEHTOM. COOBLLIEHMS AOAXKHbI ObITb AOTHYHBIMM

U HE AOAXKHbBI PA3MELLLATLCS B MPOM3BOABHOM MOPAAKE. HO MPOTIKEHUM MCCAEAOBAHMS
(TAUHCTBEHHbIE MOKYMATEAM) OTMEYAAM TOT GOAKT, YTO MHADOPMALMS, CBA3AHHAS C BPEHAOM U
MPOABMXKEHMEM TOBAPOB M YCAYT, B OOABLLIMHCTBE CAYHAEB PACMNPOCTRAHIETCS BECCUCTEMHO
U PA3MELLLOETCSH HE B KOXKAOM 30HE OTAEAEHMS BAHKA.

MHAOOPMALMOHHAS CPEAA (COOBLLLEHMA) U PUMHECKAT CPEAD (KAMEHTCKME 30HbBI) AOAXHDI
COOTBETCTBOBATh APYT APYTY — 3TO 3HAYUTEABHO MOBLILLAET AP EKTUBHOCTD KOMMYHUKALLUM.

Kaxkaas 30Ha B oTAEAEHUM TPEBYET ONPEAEAEHHOTO BUAQ KOMMYHMKALLMIM. ECAM Npum
OPOPMAEHUM BUTPUHBI OTAEAEHUS TPEBYIOTCH FPKME COOBLLLEHNS AAS MTHOBEHHOTO
MPUBAEYEHMS BHUMAHMA NOTREBUTEAEN, TO MHADOPMALLMOHHBIE COOBLLLEHMA BHYTPM
OTAEAEHMS AOAXHbBI CMOCOBCTBOBATL YCTAHOBAEHMIO BOAEE TECHbBIX B3AMMOOTHOLLIEHMMN
MEXAY MEPCOHAAOM U KAMEHTAMMU U BEAEHUIO AMAAOTA.

Toabko B 10% CAy4OeB BbIAO OTMEYEHO HOAMYME BHYTPU OTAEAEHMI BbICOKOIADADEKTUBHBIX
CPEACTB 1 CMOCOBOB KOMMYHMKALMM, OGDOPMAEHHBIX B EAMHOM KOPMNOPATUBHOM CTUAE. B
29% CAYHOEB MHCTPYMEHTbI KOMMYHUKALMM HE MMEAU EAMHOOBPA3HOTO CTUAR (3PUTEABHbIN
PSA, LLBETOBAS MAAMTPA, LUPUADT U T.A.), B 1,7% OTAEAEHMM BbIAO BBISBAEHO MOAHOE OTCYTCTBUE
€AMHbIX CTOHAQPTOB — HO TEM HE MEHEE 3TO YAYHLLIEHUE MO CPABHEHMIO C 2% B 2007 roay.

CpeaHume BAAAbI B OBOMX TOPOAAX HECKOABKO pasAmyatoTcs: 3,13 6AAAOB B MoCkee 1 3,45 — B
CaHkT-letepbypre.

MNepBoe MEeCTO B PEUTUHIE MO AGHHOMY SAEMEHTY NOAEAMAM Pandddpan3eHBaHK,
NOAY4mBLLKK 4,17 6aara B CaHkT-TeTepbypre, 1 AAbdpa-baHk — 4,22 6aara B MOCKBE.
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Mpu cpaBHEHMM 3D AEKTUBHOCTU MAPKETUHIOBbBIX KAMMAAHMM, MPOBOAMMbIX B 2007 1 2008 1.,
ObIAO BbISBAEHO HE3HAYUTEABHOE CHUXEHME AQHHOTO NokasaTteas — ¢ 37% Ao 34%. Hanpumep,
MHOTUE M3 KAMMAHMI MPOBOAMAUCH C OMO3AAHUEM (HO CTEHAOX ObIAM MPEACTABAEHbI
OYKAETbI C HOBOTOAHUMM MPEAAOXKEHUIMM) UAM HE ObIAM MPEACTABAEHbI B HEKOTOPbIX XOPOLLIO
0B03PUMbIX 30HOX B OTAEAEHMIX OAHKOB.

B 43% CAy4QEeB KAMEHTbI MCMbITBIBAAM TOYAHOCTU MPM YTEHUM COOBLLLEHMM M3-30 CAMLLIKOM
MEAKOTO LLUPUAOTA MAM HEYAQYHOTO PA3MELLLEHMA 3THUX COOBLLIEHUM, HAMPUMEP, CAMLLIKOM
AQAEKO OT HOMBOAEE MOCELLLAEMBIX 30H OTAEAEHUS. B 21% CAYyHOEB KAMEHTbI, OXXMAQIOLLIME B
o4YepeAr, HE MMEAM BOZMOXHOCTH O3HAKOMMTBCH C PEKACMHbBIMK MOOCMHEKTAMM.

Ecan 8 2007 roay ©bIAO BbISBAEHO, 4TO B 63% OTAEAEHUI MCNOAB3YETCA HETKAA CTPATErNMS
pa3MeLLEHNI MHADOPMALMOHHBIX COOBLLLEHMM, TO B 2008 roAy 3TOT MOKA3ATEAb CHU3MACH
A0 50%. AQHHQAS CUTYALLMA MOXET BbiTb YAYHYLLEHA 3A CHET PA3PABOTKM CXEMbI PAZMELLLEHMA
MHAOOPMALMOHHBIX COOBLLLEHMM B KAMEHTCKMX 30HOX OTAEAEHMS. [0 CPABHEHMIO C
PE3YABTATAMM MPEABIAYLLLETO MICCAEAOBAHMS CHVDKEHWE AQHHOTO MOKO3ATEAS SBAIETCS
BECbMQO 3HAYUTEABHbIM.

Pe3yAbTOTbl MICCAEAOBOHMS STOTO FOAQ CBUAETEABCTBYIOT O TOM, HTO B OOAbLLMHCTBE BAHKOB
HE NPUMEHSIACE METOA 30HUPOBAHMS MNP PEAAMIALMM CTPATEMMM KOMMYHUKALMIA BHYTOM
OTAEAEHUM.

Yrc Ao BAHKOB, MCMOAB3YIOLLIUMX OM3MYECKOE NAKETUPOBAHUE MPOAYKTOB, COXPOHWMAOCH HA
yposHe 2007 road. bbIAO BbISBAEHO, 4TO B 21% CAYHQEB NMPU MPUOBPETEHUM MPOAYKTOB KAUEHTI
MOAYYQIOT TOABKO PACMEYATAHHYIO KOMMIO KOHTPAKTA.

OOBLLMM CpeAHM BAAA MO CTPATEMMM KOMMYHMKALMIM cOCTaBMA 3,28 (3,47 B 2007 roay).

B 2007 roay anemeHT «KOMMYHMKALLU) MOAYYMA HOMBBICLLIYIO OLLEHKY MO CPABHEHMIO C
APYTUMM DAEMEHTAMMU, HO MO PEIYABTATAM UCCAEAOBAHMA 2008 road «KOMMYHUKALLMKY
3QHAAM AMLLb YETBEPTOE MECTO. BO3MOXHO, 3TO CBA3AHO C CE30HHbBIM XOPAKTEPOM
PEKAOMHbIX KOMMAAHWUM BAHKOB (HAMPUMEP, YBEAMHEHME YUCAD PEKACMHBIX OKLLMM U
KAMMOHKI MO MPOABKKEHMIO YCAYT OTMEYAETCH NEPEA HOBOTOAHWMMM MPA3AHUKAMM). TEM He
MEHEE BO MHOTMUX OOAQCTIAX CUTYALMS TPEOYET YAYULLEHUS, U TAKYIO PABOTY CAEAYET BECTU
HEMNPEePbIBHO 1 MOCAEAOBATEABHO BO M3BEXAHWE CEPLE3HOrO OTCTABAHMS B PEMUTUHTE 3a
MOAYTOAOBOM MEPUOA.
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W2007 W2008 AAbGOA-BaHK
ABCOAT BaHk

MAM-baHk

BCXB

PandodbarzeHbaHk
tOHMKpeanT bark

CUTMOAHK

BAHK YPAACKB

CoBUHBAHK

BMHBAHK

BTb 24

Bank Pycckmm Ctanaapt

XKP baHk

Pycckun BaHk PazsuTig
Pycb-baHk

Bark'BospoxaeHme”

KPEAWUT EBPOTA BAHK
Mockosckmm KpeanTHbIn BaHk
MEPP

HB "TPACT"

MpOoMCBA3bOAHK
tOHMacTpym baHk
A MaHu Bank

OTM baKk
BaHK MoCKBbI

Poc6aHk
MHBECTTOPrOAHK
MOCKOBCKMM MHAYCTPMAABHbIN BaHK
MockommepLBaHK
CbepbaHk

BaHk "TAOBIKC"
PocEspobaHk

BbaHk "MeTpokommepLt”
HOMOC-BAHK
CBa3b-baHk

Bank COKO3
TpaHcKpeamntbaHk

BaHk "ABAHIAPA
[asnpombaHk
MoCKOMMPUBATOAHK
KMB-BAHK

CAM-baHk
MacTtep-baHk
Mockosckmm Kanutaa
TPAHCKAMUTAABAHK
Bank BEPK
MNMpobusHecbaHk
COUrOPBAHK
Poccurckui Kanutaa
BaHk 3EHUT

Puc.7 Baatmumckmm bark

4,78
4,27
3,00

4,30
4,40
4,30
4,07
3,50
4,10
3,51
3,35

3,70

3,03

3,29
2,66

3,10
2,50
3,60
3,50

3,80
2,53

3,05

3,00
2,50

PEATUHT BAHKOB MO SAEMEHTY «KOMMYHUKALLUWU» B MOCKBE

cpeaHee
3HAYeHHue

3,47

cpeaHee
3HAYEHHe

3,13
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PEMTUHT BAHKOB MO DAEMEHTY «KOMMYHUKALLUW» B CAHKT-METEPBYPTE

PandodbarzeHbaHk 4,17
AAbCpa-BaHk 4,14
ABconaoT bark 4,05
Mpomcesa3bbaHk 3,90
BCXB 3,90

CutnbaHk 3,84

BaHk Pycckum Ctanaapt 3,83
tOHWKpeamt bark 3,73
BAHK YPAACWB 3,72
HOMOC-BAHK 3,70

Lok Manu baHk 3,67

BTB 24 3,63

BaHk "TAOBIKC" 3,60
KPEAMT EBPOMA BAHK 3,59
Baatmmckmm bank 3,50
Pycb-baHk 3,49

BaHk Mocksbl 3,47

XKP baHk 3,45 cpeAHee
———————————————————————————————————————————————————— 3Ha4YeHue
BMHBAHK 3,35 345

Bark COKO3 3,33

fOHmacTpym bark 3,30

CbepbaHk 3,26

PocbaHk 3,26

Bork'BospokaeHne' 2,93

MockomnpwmeatbaHk 2,70

MHBecTToproaHk 2,60

Bark BEPK 2,44

Puc. 8 Caasb-baHk 1,95

MOMEHTBI, HO KOTOpPbIe CAEAYET O6PATUTb BHUMAHUE B Oy AYLLEM:

* HaAmyme e AMHOM M MOCAEAOBATEABHOM CUCTEMbI KOMMYHUKALLMM
(MpaBMABHOE NPEACTABAEHME BPEHAQ, AydLLIEE PACAPEAEAEHME MO
30HOM U T.A.).

e CooTBeTCTBME MHAPOPMALIUOHHOTO HOMOAHEHMS M AUM3AMHO CPEACTB
KOMMYHUKALUNN KAMEHTCKMM 30HAMU OTAEAEHMA.

* [loBbILLEHWE DAPAEKTUBHOCTM CTPATEMNMM PA3IMELLLEHNS PEKACMHBIX
MOTEPUAAOB BHYTPM OTAEAEHMM (OBECnEeYEHNE AOCTYNA KAMEHTOB K
MHAOOPMALMOHHBIM MATEPUAACM B 30HAX OXXKMACHMS).

e CO3AQHME M COBEPLLEHCTBOBAHME CYLLIECTBYIOLLIMX CTAHACPTOB
NMAKETUPOBAHMS MPOAYKTOB M YCAYT.
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OKPYXEHWME

NTOTN MCCAEAOBAHNA

OkpyxeHme, 0OOPMAEHHOE B COOTBETCTBMIM C BPEHAOM BAHKA,
CnocobCTBYET BOCMPUATUIO KAMEHTAMM YHUKOAAbHbBIX ATPMOYTOB OpEHAC
M NPEUMYLLLECTB NPEAAATAEMbIX MPOAYKTOB M YCAYT OAQHKA. XOPOLLIO
CMAQHMPOBAHHOE OTAEAEHME CNOCODOCTBYET AOBEAEHMIO AO KAMEHTOB
OTAMYUTEABHBIX OCODEHHOCTEN BPEHACQ U NEPEATHE MM KAIOHEBBIX
COOOLLLEHMM.

P PEKTUBHO CMACHUPOBAHHAA M OCDOPMAEHHAS BHYTPEHHSS CPEAQ OTAEAEHMS CAYXKUT
AOMOAHUTEABHBIM UHCTPYMEHTOM MO3NLLMOHMPOBAHMS OPEHAQ, YAYHLLEHWS €0 PACMO3HAHMS
KAMEHTOM, CO3AAHMS OCOBEHHOCTEN, OTAMHAIOLLIMX BPEHA U COM BAHK OT KOHKYPEHTOB. [Mpu
3TOM KQYECTBEHHOE OKPY>KEHME AQET U BHYTPEHHUE MPEMMYLLLECTBA: YAOBAETBOPEHHOCTb

U YAEPXAHME NEPCOHAAQ, MOBbILLIEHWUE MPOMU3BOAMTEABHOCTU, AYHLLIEE MOHUAMAHUE LIEAEM
OPraHM3ALLMK, €€ NEePCNEKTMB U LLIEHHOCTEMN.

Mo ntoram nccaeaosaHms 2008 roaa aaemeHT «OKpY>XeHUE) 3aHIA TPETbE MECTO, MOAYHMB 3,18
B6aAAQ, ard cpaBHeHM, B 2007 roAy OH 30HIA HETBEPTOE MECTO M HABPAA 3,25 6aAa.

Kak 1 Mo HEKOTOPLIM ARYTUM SAEMEHTAM, B MOCKBE OTMEYEHO BOAbLLIEE KOAMHECTBO
OTAEAEHMM MOAYYMBLLIMX OLLEHKY HMKE 3,00 BAAAOB MO IAEMEHTY «OKPY>KEHMEN, Hem B CaHKT-
MNetepbypre (37% 6aHkoB B Mockse NpoTrB 18% B CaHkT-NMetepbypre nmeioT MoKA3aTeAmr
meHee 3 6AAAOB).

B 2007 roay, AAbGOO-BAHK AMAMPOBAA B AOGHHOM KATEFOPMK C OLLEHKOM B 4,60 6AAAOB. HO 30
nepsoe noayroame 2008 roand MAM BOHK BbIPBAACS BNEPEA CO CPEAHEN OLLEeHKOM B 4,36
BAAAOB, A HO BTOPOE MECTO BbiLLIEA ABCOAKOT BaHK (4,19). AAbGOQ BAHK B34A TPETHIO MO3ULLMIO C
oLeHkoM B 4,18 6aAA0B. CAEAOM 3a HUM MAYT CUTUOCHK (4,15) 1 PandodbarseHOaHk (4,14).

Mo cpaBHeHmo ¢ 2007 roAOM B HOCTOSLLLEM MCCAEAOBAHMM MMEET MECTO HEBOABLLIOE
MOoBbILLEHME — AO 36% — KOAUHECTBA CAYYOAEB, KOTAC KAMEHTbI HyBCTBYIOT, YTO AM3AMH OTAEAEHMA
PA3PABOTAH AAS OBecneYeHMs BbICTPOro M YAOBHOTO OBCAYXXMBAHMA.

KAMEHTBI OTMEYAIOT, 4TO 30HUPOBAHUE M PA3MELLLEHME OOBEKTOB B OTAEAEHMUAX SBAFETCA
KOMODOPTHBIM TOABKO B 3% CAY4OEB — 3AMETHOE CHMDKEHME MO CPABHEHMIO C 6% B 2007 roay.
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B nccaeAoBaHMM BbIAK TAKXKE BbISBAEHbI ADYTME CAYHOM CHVKEHMS MOTPEOUTEABCKIMX
BMNEYATAEHMM MO SAEMEHTY «OKpPY>XeHMe) Mo CpaBHeEHMIO C 2007 TOAOM:

* HaaAexalllee oKpy>XeHue 1 OBCTAHOBKA O3HAYAET, YTO BHYTPU OTAEAEHUS BAHKA YUCTO,
NMPUATHO, BCE MHADOPMALMOHHBIE M PEKACMHbBIE COOBLLLEHWS PA3MELLLEHBI HO XOPOLLIO
AOCTYMHbIX M OBCAY>KMBAEMBbIX CTEHAOX. TAKAS OBCTAHOBKA ObIAC OTMEYEHA AMLLIL B 42%
CAYYOEB. B MpeablAyLLLEM MCCAEAOBAHMM STOT MOKA3ATEAL COCTABAAA 66%. TAKAS TEHAEHLLMS
HEe MOXET He OropHaTh.

e Takxe, MO UTOFaM HOCTOILLLETO MICCAEAOBOHMS, TOABKO B 3% CAyvaes (12% B 2007 roay), ObIAO
OTMEYEHO YETKOE PA3AEAEHMNE KAMEHTCKMX 30H BHYTPU OTAEAEHMIM OAHKOB B COOTBETCTBMM C
doYyHKUMAMM.

B LeAoM, oKpy>KeHME B OTAEAEHMIX OAHKOB BbIAO OLLEHEHO KAK nMpuemaemoe. OAHAKO AAS
3HOYUTEABHOTO MOBBLILLIEHMS KOYECTBA OOCAY>KMBAHMS KAMEHTOB CTAHAQPTbI OPTAHM3ALMM

1 OCDOPMAEHMS MOMELLLEHMM HEODXOAMMO MPUBECTU B COOTBETCTBUE C MEXKAYHAPOAHOM
NPAKTUKOM.

B HEKOTOPBIX PACCMOTPEHHbIX CAYHASX KAMEHTbI KAAOBAAMCH HA OTPAXKAEHMA 6E30MACHOCTH,
YCTOHOBAEHHbIE MEPEA BXOAOM — OHM 3ACTABASIAM MOCETUTEAEM HYyBCTBOBATH CEO
HEKOMODOPTHO U AEACAM BHELLIHWUIMA BUA OTAEAEHUM HEADRYXKEAIOBHBIM.

O1AEAEHUS CACAYET OPIAHM30BbLIBATH TOAKMM O6pO3ON\, 4TOObI KAUEHTbI 4yBCTBOBOAM cebs
KON\C*DODTHO M YTOOBI Y HUX CO3ACGBAAOCDH BMNe4YatAeHMEe BHUMATEABHOTO U ﬂpOCbeCCMOHCI/\bHOFO
OGC/\Y)KMBCIHMH. Mebensb, HAnpmmep, He AOAXKHA CAYXKMTb ﬂperOAOl;l MEXAY COTRYAHMKAMU U
MOCETUTEAAIMM.

BOHKOM pPEeKOMEHAYETCS MPOEKTUPOBATL OTAEAEHMUS C YHETOM TPEOOBAHMIM KOHLLEMLLMM
KAMEHTOOPUEHTUOOBAHHOCTUN, MCMOABb3YA MHCTOYMEHTDI, I'IOGY)KACIIOLLI.MG KAMEHTOB K OTKPObITOMY
n Boree 3PAEKTUBHOMY KOHTAKTY CO CAYXKALLLMMMU OTAEAEHUM.,
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W2007 W2008 MAM-BaHK
AAbdpa-BaHk
CuUtMBaHK

MBPP

AbBconoT baHk
PandodparseHOaHK
BCXB

PocEspobaHk
CoBUHOAHK

Bark Pycckmm CtaHaapT
IOHMKpeanT BaHk
KPEAMT EBPOIMA BAHK
BAHK YPAACKB

XKP baHk

BUHBAHK
MNpobusHecbaHk

BTE 24

Pycckui baHk PassumTis
Bark'BospokaeHme”

OTM baHk

HB "TPACT"

Pycb-baHk
Fa3npomBaHk

Mockosckui KpeAnTHbIM BaHk

3,05
4,60
4,30
BV8
3.80
4,03

3,20

3,50

4,18

3,87

4,07

3,46

3,40

2,90
2,80

PEWTUHT BAHKOB MO SAEMEHTY «OKPY)XXEHWEn B MOCKBE

cpeAHee

————————————————— e e R SHONEHKE

MPOMCBS3bOAHK
KMB-BAHK

BaHk "TAOB3KC"

BaHk Mockabl

LAk Marm BaHk
MHBECTTOPIrOaHK

Bank COKO3
MockommepLBOaHK
BaHk "MetpokommepLy”
Pocbank

IOHMacTpym baHk
BaHk 3EHMT

BaHk "ABAHTAPA
CbepbaHk

BaHk BEPK
TpaHcKpeanTbaHk
MOCKOBCKMIM MHAYCTPUAAbHBIM BAHK
CAM-baHK
HOMOC-BAHK
Mockosckui Kanutaa
CBs3b-baHk
Poccumckum Kanuraa
MOCKOMMPUBATOAHK
MacTtep-baHk
TpaHCKANMMTAABAHK
COUTOPBAHK

Puc. 9 BaAatmrckmin bark

2,91

3,40

3,15

2,50

2,96

3,08

3,30

2,80

3,34

2,61

2,70

2,40

2,70

2,00

3,25

cpeaHee
B 3Ha4YeHHne
3,22
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PEATUHI BAHKOB MO DAEMEHTY «OKPY>XEHUEn B CAHKT-METEPBYPTE
ABcoAoT baHk 4,40
PardocbarzeHbark 4,30
Cutnbark 4,10
AAbdpO-BaHk 4,06
BCXB 4,05
HOMOC-BAHK 3,95
baHk Pycckmm Ctanaapt 3,88
BMHBAHK 3,85
BaHk "TAOBIKC" 3,79
MNMpomces3bbarHk 3,70
Axn Manum baH 3,47
BAHK YPAACUBE 3,46
PocBaHk 3,40
tOHMKpeamnt baxk 3,40

BTb 24 3,40 cpeaHee
——————————————————————————————————————————————————— 3Ha4YeHue
KPEAWT EBPOMNA BAHK 3,36 3,39

Pycb-bank 3,27
BaHk'Bospokaere’ 3,10
Baaturckmii bark 3,09

XK BaHk 3,07

CbepbaHk 3,04

BaHk Mocksbl 3,00

OHWacTpym baHk 3,00

Bark COKO3 2,90

BaHk BEPK 2,86

MockomnpmeatbaHk 2,60

MHBecTTopréaHk 2,35

Puc. 10 Css3b-baHk 2,15

MOMEHTBI, HO KOTOpPbIe CAEAYET O6PATUTb BHUMAHUE B Oy AYLLEM:

* CaeayeT BOAEE HETKO PA3AEAATb 30HbI, MPEAHA3HAYEHHbIE AA MPOACK M
OBCAYKMBAHMUS.

e CTOMUT NPUMEHSATb MPUHLMMBI MTOCAEAOBATEABHOIO B3AMMOAEMCTBUS C KAMEHTAMM,
KOHLLEMLLMSA PACMOAOXKEHMUS U 30HUPOBAHMA OTAEAEHNS AOAXKHA OblTb MAOKCUMOABHO
MOHATHOM M AOCTYMHOM AAS KAMEHTOB.
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[MPEAAOXEHME

NTOTU MCCAEAOBAHNA

B HALLEM MCCAEAOBOHUM Mbl OLLEHMBAAM OAHKOBCKME MPOOAYKTbI M
YCAYTM C HECKOABKMX TOYEK 3PEHMA: ONEPALIMOHHAS COCTABAIIOLLLAS,
HOAMYME MPOTPAMM AOIABHOCTM, KOYECTBO B3AMMOAEMCTBUA KAMEHTOB C
COTPYAHMKAMM BAHKA, LLEHOOOPA30BAHME, DADIOEKTUBHOCTL MPOACK M
NAKETUPOBAHME MPOAYKTOB.

Mo cpasHeHuio ¢ 2007 rOAOM CPEAHMM BAAA MO IAEMEHTY «TPEAAOXKEHME) BLIDOC BCETO HA
HeCKOAbkO coTbixX (C 3,10 8 2007 r. A0 3,17 B 2008 1.). DTO yAYHLLEHME MO3IBOAMAO NEPEMECTUTD
ACHHbIM DAEMEHT C NATOro Ha YyeTBepToe MecTo. OAHOKO OCTAETCH OYEBUAHBIM, YTO
HEOBXOAMMO ACAbHEMLLIEE PA3BUTUE MPEAAATAEMBIX MPOAYKTOB M YCAYT. [ACBHOM 30AQ4€EM
OOHKOB CTAHOBMTCS MOCTOSHHOE PACLLMPEHUE U PA3BUTUE MPOAYKTOBOM AMHEMKM, YTOOBI
COXPAHUTb AOSABHOCTb KAMEHTOB.

B LLEAOM, MOBbILLEHUE MO3MLIUU DAEMEHTA (TPEAAOKEHMEY IBAFETCA MOAOKMTEABHBIM
JOOKTOPOM, CBUAETEALCTBYIOLLLEAM O PA3BUTHM PO3HUMYHOTO BAHKOBCKOTO CEKTOPA B Poccum.

Kak 1 B8 2007 AAbGpa BAHK MPOAOAXKAET AMAMPOBATH B 3TOM KATETOPUM C 4,27 OAAAOMM U B
nepBom noaosmHe 2008 (cpeaHee 3HaYeHue No Mockee 1 CaHkT-MNeTepOypry), N0 CPABHEHUIO
C 4,42 6aarnamm B 2007 roay. B MocCKBe B TPOMKY AMAEPOB TAKXE BOLUAM CUTUOAHK (3,96
6aAra) U MAM-BaHk (3,95 6aanq). FOHUKpeAMT BaHK M ABCOAIOT BAHK 3QHAAM COOTBETCTBEHHO
BTOPOE U TPEThE MECTA MO PE3YALTATAM MCCAEAOBAHMA B CaHKT-Tetepbypre.

B 53% CAy4Q€EB, KAMEHTbI HE 3AMETUAM, YTO MPEAAATAEMbIE BAHKAMM MPOAYKTbI M YCAYTU ObIAM
PA3pPABOTAHbI CAELMAABHO MOA MX MOTPEBHOCTU MAM COOTBETCTBOBAAM MX MHAMBUAYOABHOMY
CTUAIO XM3HU. U TOABKO B 6% CAYHOEB KAMEHTbI YyBCTBOBAAM, HTO MPOAYKTbI M YCAYTHM OOHKOB,
MOAHOCTBIO OTBEYAAM UX MOTPEBHOCTIM (B 2007 roAy 3TOT MOKA3ATEAb COCTABAIA 7%).
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My paspaboTke NPEAAOKEHMIM TAOBHOM LLEABIO AAT OAHKOB AOAXHO ObITb YAYHLLIEHME
B3AMMOOTHOLLIEHWM C KAMEHTAMM U MOBbILLIEHUE YPOBHS MX AOSIABHOCTU K 6AHKY. OAHOKO
PE3YAbTATbl MICCAEAOBAHMA 2008 rOAQ CBUAETEABCTBYIOT O CHMXKEHMM BHUMAHMSE OAHKOB K
AQHHOMY Bonpocy, ¢ 7% B 2007 roay Ao 5% B 2008 roay.

PaccmaTpuBast KOAMYECTBO KAMEHTOB, KOTOPbIAM MPOAYKTOBbIE MPEAAOXKEHMS MOKA3AAMCH
MHTEPECHBIMM, MOXHO OTMETUTb YAYYLLIEHUME CUTYALMM — POCT C 33% A0 41% CAY4OEB.

Mpu oLEeHKe IAEMEHTA «MPEAAOXKEHME) BbIAO BbIIBAEHO ABA HOMOOAEE CACDBIX MOMEHTA:

¢ HecnocoBbHoCTb GAHKOB YCTAHOBUTb B3AMMOOTHOLLIEHUA C KAMEHTAMM HEPE3 NPEAAOXKEHNE
MPOOAYKTOB. 3TO BbI3BAHO FACBHbIM O6pCI3ON\ NMACCHMBHOCTbIO COTPYAHMKOB OTAEAQ MPOACXK U
TEM, 4HTO KAMEHTbI HE MOAYHYAAU CTUMYAQA K OCYLLLECTBAEHMIO AONMOAHUTEABHbIX MOKYMOK.

e TAKXKe KAMEHTbI CYUTAAM, HTO MPEAAOXKEHMA BOABLLIMHCTBA BAHKOB OblIAM MPAKTUYECKM
OAMHAKOBBIMM U HEPA3ZAMHUMbIMM U HTO OHM HE BUAST BECKMX MPUYMH CTAHOBUTLCS MAM
NMPOAOAXATb ObITb KAMEHTAMM OMPEAEAEHHOTO BAHKA.

BO3MOXHO, BAHKM C HEGOABLLIMA KOAUYECTBOM BAAAOB MO IAEMEHTY «TPEAAOXKEHMEN
dOOPMUPOBAAM MOPTADEAL YCAYT, MCXOASN U3 CBOUX BHYTPEHHMX YCTAHOBOK M MOPKETUHTOBOM
CTPATEMMMU, A HE U3 OXKMACHUM CYLLLECTBYIOLLIMX M MOTEHUMOAABHbBIX KAMEHTOB.
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PEATUHT BAHKOB MO SAEMEHTY «MPEAAOXEHUEN B MOCKBE
W2007 2008 AAbCGOO-BOHK 4,42 4,27
CutmbaHk 3,460 3,96
MAM-baHk 2,460 3,95

BCXB 3,86
BUHBAHK 3,67 3,83
Pycckui BaHk Pazsutns 3,82

IOHMKpeamt baHk 4,10 3,81
Pandodparmzenbark 3,98 3,79
MBPP 3,27 3,75

CobuHbaHk 3,00 3,72
BaoHk'Bospokaerne” 3,80 3,60
AbcontoT bark 3,13 3,60

BTb 24 3,14 3,55

Pycb-baHk 3,47

BAHK YPAACUB 3,73 3,44
Bark Pycckum CtaHaapt 3,55 3,36
MHBECTTOPréaHkK 3,35
KMB-BAHK 3,35
lasnpombaHk 2,27 3,33

HB "TPACT" 2,50 3,28

OTN baHk 3,05 3,24

BaHk Mocksbl 3,51 3,24

PocEspobaHk 3.23
Mockosckmi KpeAnTHbIM BaHk 3.20
XKP BaHk 3,20
BarHk COIO3 2,95 3,18
KPEAMT EBPOIMA BAHK 3,17 cpeAHee
——————————————————————————————————————————————————————— 3Ha4yeHne
bank "Metpokommepu” 2,70 3,17 3,17
LAoxm Manm baHk 3.12 cpeAHee
——————————————————————————————————————————————————————— 3Ha4YeHue
Cbepbank 3,21 3,09 3,10

HOMOC-BAHK 2,70 3,07

IOHMacTpym bank 2,83 3,06

MpobusHecbaHk 3,05

Mpomcessbbark 3,25 3,00

BaHk"ABAHTAPA" 3,30 2,97

MOoCKOBCKMIM MHAYCTPUAABHBIM BaHK 2,56 2,96

TpaHcKpeanTbaHk 2,90
BaHk "TAOBSKC" 2,23 2,88
CAM-baHk 2,87
MockommepuBaHk 2,85

Pocbank 3,16 2,83
Csa3b-baHk 2,40 2,77

Mockosckuin Kanutaa 2,73
Macrtep-bark 2,60 2,73
MOCKOMMPMBATOAHK 2,70
BaHk 3EHUT 3,10 2,63
Poccumckmm Kanutaa 2,40
BaHk BEPK 2,25
TpaHCKAMMUTAABAHK 2,17

Baatumckumm bank 1,460 2,00
Puc. 11 COUIOPBAHK 2,00
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PEWATUHT BAHKOB MO 3AEMEHTY «MPEAAOXEHWEN B CAHKT-METEPBYPTE

AAbPO-baHK 4,28
OHUKpeanT Bank 3,97
AbcontoT bark 3,85
PandocparseHbark 3,77
BCXB 3,75

Cutnbark 3,67
BMHBAHK 3,60

BAHK YPAACKB 3,55
fOHnacTpym baHk 3,52
BaHk "TAOB3KC" 3,50
HOMOC-BAHK 3,45
Bark Pycckui Ctanaapt 3,43
MNpomces3bbaHk 3,40
XK baHk 3,37

Aox MarHm bank 3,33

KPEAUT EBPOMA BAHK 3,27 gr?aetf'eﬂueuee
Baatmmckmi bank 3,21 3,27
BTB 24 3,20

MockomnpusatbaHk 3,20

Poc6aHk 3,03

Cbepbark 3,03

BaHk'Bozpoxaere” 3,00

Pycb-baHk 2,89

BaHk Mocksbl 2,80

MHBecTtTOproéark 2,55

Bark COKO3 2,50

BaHk BEPK 2,39

Puc. 12 Caa3b-baHK 2,05

MOMEHTBI, Ha KOTOPbie CAeAYeT 06PATUTb BHUMAHUE B GYAYLLLEM:

e BOHKOBCKME MPOAYKTbI U YCAYTM CAEAYET B OOAbLLIEV CTEMEHM MO3ULUMOHMPOBATH
KOK MHCTPYMEHT PELLIEHNS OMPEAEAEHHbIX 3AMPOCOB KAUEHTOB.

e [IpOLLECC MPOACK CAEAYET BbICTPAMBATH TAKMM OBPA30M, YTOOBI KAMEHTY ObIAO
YAOBOHO M1 MPUATHO B3AMMOAEMCTBOBATL C COTPYAHUKAMMU OTAEAEHMS.

e MOPKETHMHIOBAS CTPATENMS BAHKA AOAXHO OPUEHTUPOBATLCS HA BICTPAMBAHUE
AOATOCPOYHbBIX OTHOLLIEHWUIM C KAMEHTAMM.
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KYABTYPA

NTOTM MCCAEAOBAHMA

BHYTPEHHSS KYAbTYPQ OPTrAHM3ALLMM OCHOBAHA HA OMbITE, YOEXAEHMSX

N CUCTEME LLEHHOCTEM, KOTOPbIE MIPAIOT CYLLLECTBEHHYIO POAb B
JOOPMMPOBAHMUM MHEHMS KAMEHTOB O KAYECTBE OOCAYXKMBAHMS B OAHKAX.
KAMEHTbI YOCTO CYAIT 06 OPraHMU3ALMM MO €€ COTRYAHUKAM.

HecMOoTps Ha TO, YTO BCE MATb SIAEMEHTOB HPE3BLIMAMHO BAXKHBI AAS GDOPMMPOBAHMS
MOAOXMUTEABHOTO BMNEYATAEHUS KAMEHTA, 6€3 MOAAEPXKAHMS KOPMOPATUBHOM KYABTYbI HO BBICOKOM
YPOBHE, OAHKY BYAET CAOXKHO AOBUTLCS 3HAYMTEABHBIX DE3YABTATOB M OBECNE T TPEDYEMOE
KOYECTBO OBCAYXXMBAHMS.

BbicOKOE KQ4ECTBO OOCAYKMBAHUS B PO3HUYHOM BAHKOBCKOM CEKTOPE MPEANOAAraeT
NPOJOECCHMOHAABHOE U BEXXAMBOE B3AMMOAENCTBUE C KAMEHTOM, KOTAC MU KAXKAOM
OBPALLIEHWUM KAMEHT 4yBCTBYET CBOIO BODKHOCTb AAS OAHKA.

o PE3YABTATAM HACTOSILLLETO MCCAEAOBAHMSA DAEMEHT «KYABTYPO» MOAYYMA CAMBIN BbICOKMIA
CpeaHU BAAA, 3HOYUTEABHO OMEPEAMB OCTAAbHBIE SAEMEHTbI — 3,46 BAAAQ.

Pe3yAbTaTbl MICCAEAOBOHMA AEMOHCTPUPYIOT EABA 3AMETHYIO PAZHULLY MEXAY OLLEHKAMM

B Mockse 1 CaHkr-Tletepbypre (3,49 8 Mockse 1 3,46 B CaHkT-Tletepbypre). Anaepamm no
AQHHOMY CErMEHTY CTaAn Aabdoa-baHk, MAM-baHK, CutnbaHk 1 PandodoarmseHbaHk. B
MockBe, C OTCTOBAHMEM BCETO B HECKOABKO MYHKTOB, BAHK «(Bo3poxxaeHmen 1 PyCcb-baHK 3aHAAM
COOTBETCTBEHHO TPEThE M HeTBepToEe. B CaHkT-lNetepbypre TpeThe 1 HeTBEPTOE MECTA 3AHAAM
BaHk «(TAOB3KC» 1 ABGCOAIOT BAHK.

Hekotopble 6aHKM, MPUHABLLME YH4ACTUE B MCCAEAOBAHMM 2007 rOAQ, CMOTAM 3HAYUTEABHO
YAYHLLMTB CBOM OLLeHKM B 2008 roay (pocT Ha 0,65 6aAAq). NOAOBHOE U3MEHEHUE CUTYALLMM
Mo cpaBHeHMio ¢ 2007 rOAOM CBUAETEABCTBYET O HOAMYMM MOHUMOHMS BADKHOCTU AQHHOTO
DAEMEHTA.

«TAMHCTBEHHbBIE NOKYMATEAMY TAKXKE OLLEHUAM, HOCKOABKO MOBEAEHME COTPYAHMKOB

BGAHKOB OTPAXKAET AOCTOMHCTBA M MHAMBUAYOAbHBIE OCOBEHHOCTU BPEHAQ. MNOAYYEHHbIE
PE3YAbTATbI MOKA3AAM, YTO, HAMPUMEP, B AMLLIb 36% CAYHOEB MOBEAEHME CAYXKALLMX ObIAO
MPOOECCUOHAABHBIM, MPW STOM B OTAEABHBIX CAYHOSX BbIAO OTMEYEHO NOAHOE BEe3pa3AMIME U
ONpeAEAEHHAs MOCCMBHOCTb MO OTHOLLIEHMIO K KAMEHTOM.
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B 24% cay4aes (mpotme 42% B 2007 roAy) CAy>XaLLME OAHKO HE MPOAEMOHCTPUPOBAAM, YTO KAUEHT
BODKEH AAS BAHKA. HO KAMEHTA OBPATUAM BHUMOHME, KOTAQ OH 30XOAMA B OTAEAEHME BAHKA,
3A0POBAAUCH M MPEAACTAAM MOMOLLLS, TOABKO B 5% CAYHAEB. B 46% CAy4QEB KAMEHTbI MOAYHOAM
AONKHOE BHMMAHUE OT COTPYAHMKOB BAHKA TOABKO MOCAE TOrO, KOK OHWM CAMM OBPALLLAAMCH 3a
MOMOLLLBIO. B psae caydaes (MeHee 1%) NoBeAeHME COTPYAHMKOB OTAEAEHMIN HE COOTBETCTBOBAAO
OBLLLEMPUHSATEIM CTOHACQPTAM OBAY>XXMBAHMSA KAUEHTOB.

Take B 20% cay4aes (26% B 2007 roAy) BbIAO OTMEHEHO, YTO AMLLIb HEKOTOPBIE COTRYAHMKM OBACAOAM
HEOBOXOAMMBIM YPOBHEM 3HOHMI. B CAYHQsX, KOFTAQ CIELMAANCTBI PPOHT-OCOUCT BbiAM 3AHSTBI MAK UX
He BbIAO HO MEeCTE, KAMEHTAM MPUXOAMAOCH AOATO XAQTb.

B 32% cAy4QeB COTPYAHMKM BAHKOB MPOAEMOHCTPUPOBAAM BBICOKMIM YPOBEHD MPOJDECCUOHAAM3MA
M XKEAQHME MOMOYb KAMEHTY MOAOBPATH HOMBOAEE ONMTUMAABHOE peLLeHue. OAHAKO KAMEHTbI
OTMEYAAM, HTO BPEMS OBCAYXKMBAHMS MOXHO BbIAO COKPATUTb.

M3MeHEHME CTAHACPTOB KOPMOPATUBHOM KYAbTYPbI TOEBYET 3HAYUTEABHOTO BPEAMEHM, O TAKXKE
YHOCTUS COTPYAHUKOB M PYKOBOACTBA BAHKA. 3HAYUTEABHBIM POCT OLLEHKM AGHHOTO MOKA3ATEAS
ABASETCS CBUMAETEABCTBOM MOAOXKMTEABHbBIX M3MEHEHMIA B CTOPOHY MOBbILLEHMS KAY4ECTBA
OBCAYXKMBAHUS KAMEHTOB.

K coxxaneHmio, 0BLLIMM YPOBEHb YAOBAETBOPEHHOCTM OXKMAQHMIA KAMEHTOB B HOCTOSLLIEE BPEMS
HOXOAMTCS HO OTHOCUTEABHO HM3KOM YPOBHE, MO CPABHEHMIO C MPPAKTMKOM 3ANMAAHbBIX CTPAH. B
HOCTOSILLIMIM MOMEHT, HECMOTPS HO MHOTUE CAOXHOCTH, KOTOPbIE MPUXOAMTCS MPEOAOAEBATH B
MPOLLECCE M3MEHEHUM, ACXKE HEBOABLLIOE M3MEHEHME B AYHLLIYIO CTOPOHY BYAET BECbMA 3AMETHO
AAS KAMEHTOB.
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W2007 2008 AAbEPA-BAHK
MAM-baHk

CUTMOAHK
Bark"BosporkaeHHe”
Pycb-baHk

MBPP

ABCOAIOT BaHK
PocEspobaHk

BCXB

BUHBAHK
MpobusHecbaHk

BaHk Pycckui CtaHaapT
IOHMKpeanT BaHk
Pycckumi baHk PassmTus
ParndodparzeHBaHK
[FasnpombaHk
CoBUHBAHK

HB "TPACT"

BTE 24

KMB-BAHK

BAHK YPAACKB

XKP baHk

Mockosckmm KpeAnTHbIn baHk
MockommepLBaHK

OTIM baHk

KPEAMT EBPOIMA BAHK

Poc6aHk
TpaHcKpeamTbaHk
MockoBCkMM MHAYCTPMAABHBIM BaHK
HOMOC-BAHK
MHBecTTOPréaHK
KOHMacTpym baHk
Bank COKO3

BaHk Mockabl
Caa3b-baHk

BaHk "TAOB3KC"
MNMpomcBs3bOaHK

BaHk "MeTpokommepLy”
BaHk BEPK

CAM-baHk

BaHK "ABAHIAPA

A MaHm BaHk
CbepbaHk
Mockosckum Kanutaa
Bark 3EHUT
MacTtep-baHk
Poccumckmm Kanutaa
MockomnpmBaTOaHK
TPAHCKANUTAABAHK
COUTOPBAHK

Puc. 13 Baatumckimm baHk

4,58
2,75
3.84
4,20

4,20

3,97

3,95
4,25

3,85
3,27
3,40
2,80
3,34

3.82

3,20
3,40

3.23
2,95
3.71
3,40
2,60
3,40
2,70

3,20

3,46

8,15

2,60

PEATUHT BAHKOB MO SAEMEHTY «KYAbTYPAn B MOCKBE

cpeaHee cpeAHee
3HaYeHue B 3Ha4eHue
3,39 3,49



AAbQPO-BAHK
PandodparseHbaHk
BaHk "TAOB3KC"
ABCOAIOT BaHK

BaHk Pycckmm CtaHAapT
IOHMKpeanT BaHk
MPOMCBA3bOAHK
HOMOC-BAHK
tOHMacTpym baHk
CUTMBaHK

BUHBAHK
MoCKOMMNPMBATOAHK
BAHK YPAACWKB
A Manm BaHk
""" XK BaHk
BaAtmumckum baHk
BCXB

CbepbaHk

BTb 24

KPEAMT EBPOMA BAHK
Bark'BospokaeHe”
Pycb-baHk

Poc®aHk

Bank COKO3

BaHk MoOCKBbI

BaHk BEPK
CBa3b-baHk

Puc.14 MHBeCTTOProaHK
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PEATUHT BAHKOB MO SAEMEHTY «KYAbTYPAn B CAHKT-METEPBYPIE

3,43 cpeAHee

————————————————————————————————————————— 3Ha4YeHHne

3/38 3.43

MOMEHTbBI, HO KOTOPbIE CAEAYET OOGPATUTb BHUMAHME B Oy AyLLLEM:

¢ HeoBXOAMMO YHUDULIMPOBATL CTAHACPTHI KOPMOPATUBHOM KYALTYPbI M
NOBEAEHWE COTPYAHUKO OAHKA.

o Crout YBEAMIMBATb YACAO MHUNLIMATUBHbBIX COTPYAHWMKOB, 4TOObI MOCTOSHHO
MPEBbLILLIATE OXXKMAAHUA KAMEHTOB.

e CTOHAQPTbLI KOYECTBA OOCAY>KMBAHMSA AOAXKHbI MOCTOSHHO COBEPLLIEHCTBOBATLCS,
HEOBXOAMMO MOBBILLIATL SADADEKTHUBHOCTD M CKOPOCTb OBCAYXXMBAHMS.
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[TPUAOXEHME:
METOAOAQOTNA MCCAEAOBAHUA

MHAEKC BMEYATAEHUS KAMEHTA BObIA pa3paboTaH Senteo International
B LLEASX M3MEPEHMA DADADEKTUBHOCTM KAMMAHMM MO CO3AAHMIO U
BHEAPEHMIO CUCTEM KAYECTBA OOCAYXKMBAHUS KAMEHTOB, A TAKXKE, AAS
NPOBEAEHMSI CPABHUTEABHOTO AHOAM3A MPUMEHEHMA STOU CUCTEMBI
cpeam OAHKOB. AQHHOE MCCAEAOBAHME MPOBOAMAOCH COBMECTHO C
PricewaterhouseCoopers.

B pOMKOX AQHHOTO MCCAEAOBAHMSA KOHCYALTAHTbI PricewaterhouseCoopers MpoBeAm Ay AMT
NPEAAOXKEHHOM METOAMKM, MDOTECTUPOBAAM CKOPUHIOBYIO KAPTY. MOCAE MPOrPAMMbI OBYHEHMS,
KOMOHAQ «TAMHCTBEHHbIX MOKYMATEAEM) OLLEHWMAC KAYECTBO OBCAY>KMBAHMS B OTAEAEHMSX
PACCMATPUBAEMbIX BAHKOB, BLICTYMNAS B POAM OBbIYHbIX KAMEHTOB, 3AACBASA CTAHAQPTHbIE
BOMPOCHI, B COOTBETCTBMU C PC3PABOTAHHOM AAS AQHHOTO MCCAEAOBAHMS AHKETOM. TOKXE B
PAMKAX MPOBEAEHMS MCCAEAOBAHMS (TAMHCTBEHHBIE MOKYMNATEAM) OTMEYAAM CBOM KOMMEHTAPMM,
KOTOPbIE YYUTBIBAAMCH MPM OKOHYATEABHOM OLLEHKE M MOACHETE PE3YALTATOB.

KOMOHAQ «TAMHCTBEHHbBIX MOKYNATEAEM) OLLEeHMAA Boaee 400 oTaeAeHMI BAHKOB B MOCKBE U
CaHkT-lMeTepbypre, OUKCUPYS PE3YAbTATbI B CMELLMAABHO PA3PAOOTAHHOM AHKETE.
MeToamka NpoBeAEHUs AOHHOTO MCCAEAOBAHME OCHOBAHO HA MCMOAb3OBAHMK CKOPUHIOBOM
KAPTbl, COAEPXALLEM 25 BOMPOCOB, KACAIOLLMXCH IAEMEHTOB BMNEYATAEHMI KAUEHTA:

«Bperan, «(KommyHmkaummm, «OkpyxeHmey, «rpearoxeHnen 1 «Kyabtypan. OLLeHKM CTABUAMCH
MO LLIKAAE OT 1 A0 5, MOKCHMMAABHOS OLLEHKA O3HOYAET MOAHOE COOTBETCTBME Ay4LLIEM
MUMPOBOM MPAKTUKE.

OTAEAEHMUS, KOTOPLIE MOAYYUAM HOMBBICLLIMI W HAOMAEHbLLIMIK BAAA, BbiAM NEPENPOBEPEHDI
APYTMMU (TAUHCTBEHHbBIMM MOKYMNATEASMMY, HTO MO3BOAMAO MOATBEPAMTL MPEABAPUTEABHO
MOAYHYEHHYIO OLLEHKY.

KpuTepui BbiIGopa GAHKOB AASl YHACTUS B UCCA€ AOBOHUU:

OCHOBHbIMM KPUTEPUIMM BBIBOPA BAHKOB AAT MICCAEAOBAHMSA IBASAMCh OObEM MPUBAEYEHHbIX
AEMO3UTOB M OObEM KPEAMTOB, BBIAGHHbIX OM3NYECKMM AULLAOM, STUMKU BAHKAMM MO
cocTosaHmio Ha 1 aHBaps 2008 roaa (pertuHr PEK). C y4eToM NPEeACTABAEHHbBIX HUXKE KPpUTEPUEB
oT60opPa BbIA ONMPEAEAEH OKOHYATEAbHbIM CAMCOK OAHKOB:

* AKLLEHT HO PO3HUYHBIE YCAYTU (B MUCCAEAOBOHME OblAM BKAIOYEHbBI TOABKO TE OTAEAEHMS,
KOTOPbIE MPEAOCTABASIOT YCAYTU COUIUHECKMAM AULLOM).

* 3HAYUTEABHOE MPUCYTCTBME BAHKA HA PbIHKE PO3HUYHBIX YCAYT (MUHUMYM 5 OTAEAEHUM B
Mockse).

e OCyLLLECTBAEHME MPOAOXK U OOCAY>KMBAHUE KAMEHTOB B OTAEAEHUAX BAHKA.
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4T10BObI FAPAHTUPOBATH AOCTOBEPHOCTb PE3YABTATOB, KOAMYECTBO OTAEAEHMUM, BKAIOHOEMbIX B
MCCAEAOBAHME, OMPEAEAIAOCH B 3ABUCUMOCTU OT YPOBHS PA3BUTUS PUAMAABHOM CeTu BaHKa
B MOCKBE, OCHOBbIBAACH HO CACAYIOLLLMX MPUHLMMNAX:

¢ AA OOHKOB C KOAMYECTBOM OTAEAEHMM Boaee 100 — ObIAO MCCAEAOBAHO 5% OT 0OLLLETO
KOAMYECTBO OTAEAEHMUM.

* AAS OOHKOB C KOAMYECTBOM OTAEAEHMM OT 50 A0 100 — BbIAO UCCAEAOBAHO 20% OT 0bLLETO
KOAMYECTBA OTAEAEHMM.

¢ AAS OAHKOB C KOAMYECTBOM OTAEAEHMM OT 25 A0 50 — ObIAO MCCAEAOBAHO 25% OT OOLLLETO
KOAMYECTBO OTAEAEHMUM.

* AAS OOHKOB C KOAMYECTBOM OTAEAEHUM MEHEE 25 — BbIAO MCCAEAOBAHO 30% OT 0BLLLETO
KOAMYECTBA OTAEAEHMM.

HeckoAbkO BAHKOB OblAM BKAKOYEHBI B UICCAEAOBAHUE B CBA3M C YBEAMHEHUEM MX MPUCYTCTBMS
HQO PbIHKE PO3HMYHbBIX OAHKOBCKMX YCAYT. Hanpumep, 0630p 2008 road BKAOHAET A MaHM
BaHK. DTOT OAHK B HOCTOSLLEE BPEMS 3AHUMAET 782 MECTO MO 0OBLEMY BKAAAOB, 35 MECTO MO
0bbEMY MOTPEBUTEABCKOTO KPEAMUTOBAHMS.

AQHHbIM MOAXOA, OCHOBAHHbBIM HO AHAAM3E PA3MepPa BAHKOB M PA3BUTOCTU UX PUAMTABHOM
cetn, obecneymBaeT ONpPeAeAEHNE HEOBXOAMMBIX AAS LLEAEN HACTOALLLETO MCCAEAOBAHMA
AOAEN GOUBMYECKOTO NPUCYTCTBUA OAHKOB. CTOUT OTMETUTL, YTO TOAbKO Y COepBbaHKa PP
OUAMOAABHAS CeTb B MOCKBE HACHMTBIBAET 6oaee 100 OTAEAEHUI, Y BCEX OCTAAbHbIX OAHKOB
KOAMYECTBO OTAEAEHUM B MOCKBE HE AOCTUIAET TAKMX 3HAYEHUM,

Mo pPe3yAbTATAM MPOBEAEHMS OLLEHKM KAYECTBA OOCAY>KMBAHUS B OTAEAEHMUAX
PACCMATPMBAEMbIX OAHKOB, PricewaterhouseCoopers u CeHTeO PACCUYUTAAM PEIYABTATHI
HO OCHOBE PA3PABOTAHHOM CKOPUHIOBOM MOAEAM. 1O MTOrAM QHAAM3A MOAYYEHHbIX
PE3yAbTATOB, AQHHBIE BObIAM COMOCTABAEHbI C AYYLLUMMM MUPOBBIMU MPAKTUKAMM. OCHOBHbIE
BbIBOAbI MCCAEAOBAHMA 2008 road MPEACTABAEHbI B HOCTOALLLEM OTHETE.

ACHHbIM OTYET OCHOBOH HA OObEKTMBHbIX ACHHbIX, COBPAHHbIX «TAMHCTBEHHbIAM
nokynateAImm» c anpeas no mam 2008 roaa.
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PRICEWATERHOUSE( COPERS

PricewaterhouseCoopers (Www.pwcC.ru) NpeAOCTABASIET AYAUTOPCKME YCAYTH, YCAYTU B
0BAACTH BU3HEC-KOHCYABTUPOBOHMS, HOAOTOOBAOXKEHMS M MPABA KOMMAHMAM PA3HbIX
OTPACAEN. HaLLM yCAYTU HOMPOBAEHbI HO YBEAMYEHUE CTOMMOCTU BU3HECA KAMEHTOB,

a TAKXKE ero LLeHHOCTM AA 0BLLLECTBA B LLEAOM. Boaee 146 000 coTtpyaHmkos B 150
CTPAHAX MCMOAB3YIOT CBOM 3HAHMSA, OOraTbIM OMbIT M TBOPYECKMM MOAXOA AAS PA3PABOTKM
NPAKTUYECKMX COBETOB W PELLIEHMI, OTKPbIBAIOLLLMX HOBbIE MEPCMNEKTHMBbI AAT BM3HECA.

Moa «PricewaternouseCoopersy MOHMMAIOTCH OUPAMbI, BXOAALLIME B TAODOAbHYIO CETb
komnaHumh PricewaternouseCoopers International Limited, kaxaas 13 KOTOPbIX IBASETCS
COMOCTOATEABHBIM IOPUAMHECKMM AMLLOM.

Kpuc bappeTT

MNapTHEP NO OKA3AHMIO KOHCOATUHIOBBIX YCAYT KOMMAHUAM OMHAHCOBOrO CEKTOPA B
CcTpaHax LleHTpaAbHOM 1 BocTo4YHOM EBPOMbI

chris.barrett@ru.pwc.com

Ceprei KocTpukos
NapTHEP MO OKA3AHMIO KOHCOATHMHIOBbIX YCAYT KOMMAHWAM JOMHAOHCOBOIO CekTopda
sergei.kostrikov@ru.pwc.com

AeHuc Kopoaes

CTapLUMit MEHEAXKEDP OTAEAQ MO OKA3AHUIO KOHCAATUHIOBBIX YCAYT KOMMAAHUIM
CPUMHAHCOBOrO CekTopa

denis.korolev@ru.pwc.com
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CeHteo (www.senteo.net) IBAIETCHS MEXAYHAPOAHOM KOMMAHUEN, CMELMAAMIMPYIOLLLEMCS
B CO3AQHMM OPUTMHAABHOTO, MOAOXUTEABHOTO M 3AMOMMHAIOLLLEFOCH MOTPEBUTEABCKOTO
BMNEYATAEHUS B CAOEPE AIODBIX PO3HMYHBIX MHAYCTPMM.

KomnaHusa CeHTeo BbIA0 OCHOBAHA TPUW FOAC HA3AA M CEMHAC YXKE HaCUUTbIBOET Boaee
100 cneumaAmcToB M3 18 roCYAQPCTB, MMEIOLLIMX MPOdDECCUMOHAABHbIM PABOT B TAKMX
cdoepax KaK PUHAHCI, BU3HEC-KOHCAATUHT, MOPKETUHT 1M AU3AMH.

MankA PakmaH
OcHosareab 1 [Mpe3naeHT
michael.ruckman@senteo.net

Tom MycusH
AMPEKTOP MO PA3BUTMIO BM3HECA
tom.mouhsian@senteo.net




Senteo GmbH (LLiserLapms — rOAOBHOM 0doUC)
Baarerstrasse 78

6300 Zug, LLiseruapus

Ten:+41 41729 59 49

Pakc: +41 41 727 80 91

Senteo International (Poccus — Ao4epHI KOMNAHKS)
O6pasuosa 14

103055 Mocksa, Poccus

Ten: +7 495 937 46 88

Pakc: +7 495 684 55 16

Senteo Espana (McnaHus — AOYEPHSS KOMMNAHMS)
C/ Cedaceros 9, Planta 5

28014 Madrid, ES

Tea: +34 91 733 96 40

Pakc: +34 91 733 98 24

Senteo Ukraine LLC (YKpOUHA — AOHEPHSR KOMMAHMS)
FAy6oumTCkas 17

04050 Knes, YkpaumHa

TeA: +38 068 59515 15

Senteo Europe Ltd. (BeAMKOBPUTAHMS — OUAMAA)
55 Northcross Road

London SE22 OPZ, England

United Kingdom

TeA: +4478 13 96 00 38

Senteo Inc. (CLLUA — dorAnan) PricewaterhouseCoopers Moscow

10624 South Eastern Avenue, Suite A-792 KocmoaammaHckas HabepexHas, 52, cTp. 5
Henderson, NV 89052, USA 115054, Mocksa, Poccus

Tea: +1 702 380 19 59 TeA: +7 495 967 6000

Pakc: +1 702 451 17 46 Pakc: +7 495 967 6001






