
The compliance game
Every fi nancial institution is familiar with the challenge of compliance. 
In order to raise awareness of the – often rapidly changing – internal 
and external rules and regulations, these institutions usually employ 
the traditional means of training courses, workshops and databases. 
However, these are not always effective, inspiring or stimulating.

Learning and experiencing while at play
The Compliance Game is a computer game that 
allows participation by employees from business 
and support functions, both on their own and 
in teams. The participants are presented with 
recognisable, real-life situations and dilemmas that 
involve compliance with rules and regulations.

The purpose of the game is to discover the entire 
compliance environment together with colleagues. 
It allows the participants to integrate the issues 
of compliance in their daily work and to optimally 
implement the commercial aspects of compliance. 

The game can be played individually and in teams 
made up of people with different competences 
against other individual participants or teams. 

For every right answer participants score points 
both for themselves and their teams. They may 
‘cash in’ these points at the loyalty shop. 

Insight into competences and opportunities for 
improvement
At any moment the game allows you to call up a 
management report. This report presents individual 

scores, as well as an overview of the subjects for 
which participants either demonstrate suffi cient 
competence or require further development. This 
information can easily translate into business risks.

Made to measure
The Compliance Game can be used for all 
relevant compliance subjects, such as product 
development, client acceptance, and advising 
clients. In collaboration with you, we prepare 
the scenarios within the game entirely to your 
requirements, taking your corporate culture 
and norms, your daily practice, your business 
environment and the developmental needs of your 
employees into account. 

Demonstration
Interested? A demonstration can be organised 
for you. Please contact Dieke Suykerbuyk at: 
dieke.suykerbuyk@nl.pwc.com.

But there is another way 
Kluwer, PricewaterhouseCoopers and the innovation consultancy fi rm Uluru together created 
‘the Compliance Game’. Each of them contributed to the development of this tool with some of their 
specialised knowledge and experience of legal matters, compliance, education and innovation.


