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Business Advocate

Tony is a Senior 
Executive Director of 
PricewaterhouseCoopers 
Taxation Services Sdn Bhd, 
who is based in Penang. 
He has extensive tax 
experiences in servicing 
multinational, public and private businesses and is presently 
focused on assisting clients with their GST implementation.

only GST registered 
person are permitted to 
issue GST tax invoices 
to their customers for 
the input tax credit 
claim purposes.  In this 
regard, GST registered 
SMEs could be preferred 
suppliers to MNCs who 
look towards optimising 
their business costs in 
Malaysia as a means of 
staying competitive in 
their business.

Improving 
governance

A successful 
implementation of GST 
will require SMEs to put 
in place proper processes 
and operating procedures 
throughout their business 
organisation. This is to 
ensure that the business 
not only imposes and 
levies GST on its taxable 

supplies correctly, but 
also claims back only 
input tax that it is eligible 
to claim and which can 
be supported with proper 
documentation.  

This necessity to have in 
place proper processes 
and operating procedures 
for GST will undoubtedly 
provide SMEs with 
an opportunity to 
implement or improve on 
their existing business 
governance matters. 
Such improvements are 
expected to bring long 
lasting benefits. 

Government 
assistance

The preparation for 
GST readiness is not an 
easy or simple process. 
It requires SMEs’ 
commitment of time and 

resources to prepare and 
implement the processes 
and procedures that are 
compatible with the GST 
technical requirements.  
Towards this end, SMEs 
will appreciate that the 
Government has outlined 
financial assistance 
and incentives to assist 
SMEs in their GST 
implementation. These 
include:

1.	 Expenses incurred for 
GST-related training 
of employees in 
accounting and ICT 
will be given further 
tax deduction in years 
of assessment 2014 and 
2015;

2.	A training grant of 
RM100 million will be 
provided to businesses 
that send their 
employees for GST 
training in 2013 and 
2014; and

3.	Financial assistance of 
RM150 million will be 
provided to SMEs for 
purchase of accounting 
software in 2014 and 
2015. 

Conclusion

In conclusion, it is 
my view that the 
implementation of GST 
in Malaysia has the 
potential to provide a 
boost to SMEs.  With less 
than 15 months away 
from 1 April 2015, SMEs 
in Penang should take 
advantage of the time 
frame given to prepare 
for GST implementation 
through early planning 
and capitalise on the 
benefits it offers.


