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PwC firms provide industry-focused assurance, tax and advisory services to enhance value for 
their clients. More than 161,000 people in 154 countries in firms across the PwC network share 
their thinking, experience and solutions to develop fresh perspectives and practical advice. See 
pwc.com for more information.

In PwC SEAPEN Region, which comprises Malaysia, Thailand, Vietnam, Cambodia and Laos, 
over 3,000 people across these five countries share knowledge, resources and experience to best 
serve our clients’ needs across the region.

In Shakespeare’s Hamlet, he wrote that “We know what we 
are, but know not what we may be.” Every one of us has 
probably grown up with a role model in mind. It could be 
a parent, a sibling, a sports personality. These individuals 
remind us that there is always a way to achieve something 
if we want it badly enough, to never give up, and more 
importantly, to believe in ourselves.

We can be inspired by the people around us – whether it’s the 
children at the orphanages or cancer survivors for whom every 
day is a blessing. Good actions, done for the right reasons, give 
us strength. In turn, this encourages others to pay it forward. 
Do something now, which will pay ‘dividends’ in the future.

This year, we continue our efforts from previous years, 
staying focused on our four CR quadrants – Community, 
People, Marketplace and Environment. We love the fact that 
our people – vital elements in our CR journey – are just as 
passionate as we are. By carrying out these activities and 
initiatives, we hope to continue to build responsible leaders 
and create a lasting impression on all those involved.

We’re inspired by the possibilities.

Yours truthfully
Our 2010 Corporate Responsibility (CR) report isn't really a report, it's more of a collection 
of achievements made by real people. It highlights activities and initiatives impacting our 
stakeholders throughout 2010. It also shows our year-on-year progress in terms of measured 
outcomes. Some activities that were not highlighted in our 2009 report are also included as we 
feel they’re worth a mention. 

Good actions, done for the right reasons, along with lessons learnt from the past, give us 
strength to face the future.
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Introduction - Moving 
CR forward together

Two years ago, we were five countries, 
each with our own understanding 
of what CR meant to us. Some of us 
focused our efforts on local ad hoc 
charitable support, some on donations 
via payroll deductions and team 
initiatives, and some partnerships with 
not-for-profit organisations.

Our journeys were not new, nor were 
they a matter of hand-me-down 
legacies. All our journeys started from 
one common theme - being inspired by 
the future possibilities that each of us 
saw.

To us, CR goes beyond the “feel good” 
factor. Our leaders take CR seriously. 
As PwC SEAPEN Region, we proactively 
embrace CR both as the right thing to do 
and as the key to our future success as 
responsible corporate leaders.

From just five volunteer CR coordinators 
in 2009, we now have a CR team of 
eight part-time coordinators with one 
full-time dedicated resource across 
the five firms. At the end of 2010, the 
PwC SEAPEN Region CR team agreed 
to align our collective efforts and 
focus on three areas of concern: youth 
education, climate change and diversity. 
These form the basis of our guiding 
principle to keep our actions and 
commitment to the four CR quadrants 
of marketplace, people, community and 
the environment real.

It’s early days yet. But, our 3,000 people 
across PwC SEAPEN Region are driven 
by their desire to elevate CR to the next 
level; each firm making a pledge to be 
responsible leaders who embed CR in 
our daily practices, positively impacting 
lives across the region. These are 
possibilities for us to be continuously 
inspired by.

Don’t just take our word for it, let us 
show you...

Supporting 
strong and 
thriving 
communities
Putting ourselves in each other’s shoes

Promoting 
responsible 
business practices 
- for all our 
stakeholders

Reducing the 
environmental impact 
of our business 
operations for our 
future generations

Realising the 
full potential of 
our people and 
our surrounding 
communities

Looking at possibilities of...
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Community Outreach 
Programme (COP)

Now in our ninth successful year, more than 1,190 of our 
people have volunteered a total of 93,091 hours for this 
programme - and they keep coming back for more!

We continue to encourage our people 
to volunteer in the COP, and each year 
we receive an overwhelming response. 
Many of our people are returning 
volunteers, with some even spending 
their personal time on weekends at our 
COP homes.

COP runs annually from May to 
November and involves our people 
volunteering their time at selected 
children’s homes. Activities include 
tutoring the children in their school 
work and supporting the homes in 
administrative tasks including the 
drafting of letter templates for various 
external correspondences. 

“Once we’ve become successful, we then yearn to be 
significant.

 I wouldn’t say that I’ve reached my pinnacle of being 
successful, but I’m passionate about making a difference in 
someone’s life. That’s why I signed up for the PageTurner 
programme. The objective is simple - ignite a love for reading 
in the young ones, with the hope to eventually grow that 
passion into something bigger.

I hope the little that we did makes a difference to them. 
You never know – it might be just 10 sentences today but 
tomorrow, a whole newspaper article!”

Joanne

While volunteering at the COP homes, 
our people noticed that some of the 
children have missed several years of 
schooling due to family circumstances. 
They have fallen severely behind in 
terms of their literacy development. 
Fuelled with the idea to build a holistic 
and sustainable literacy programme that 
can help build responsible and capable 
citizens, our people decided to extend 
the COP to address this need. 

In the past year, we have worked 
towards collating a full overview of the 
children’s exam results and tracking their 
development and progress. We hope this 
enables us to chart each child’s academic 
and personal growth, monitoring the real 
benefits that COP brings to them.

Also, we are looking to enhance the 
administrative standards of the homes. 
We plan to put in place some measure of 
capacity building for the homes to better 
manage the children’s development 
independently.

PageTurner

PwC sees literacy as a critical 
component towards increasing self-
confidence, reducing language barriers, 
improving educational opportunities 
and empowering personal development. 

Our volunteers were trained to plan 
classes for children between ages 8-16. 
They tracked the children’s progress and 
improved the study plan as they went 
along, incorporating innovative ideas 
to motivate the children’s interest. Each 
volunteer was assigned two to three 
children who lacked the motivation to 
read and speak English. 

PageTurner ran for 10 weeks, from late 
September to November. As a finale, we 
hosted a celebration for over 60 children 
from our four COP homes where the 
PageTurner children displayed their 
grasp of English through activities like 
show and tell, dances and storytelling 
to a very fascinated audience, including 
some PwC staff. All the PageTurner 
children displayed enhanced confidence 
and improvement in their use of English, 
as their “teachers” (as our volunteers are 
fondly referred to) stood beside them 
proudly. 

After 260 volunteered "teacher" hours, 
we see the potential of this programme 
in steering children towards a brighter 
future and motivating them to learn to 
love the English language.

We look forward to running PageTurner 
again in 2011 and further build upon the 
inspiring relationships established with 
the children themselves.

“It was my first experience 
participating in the COP 
programme. I imagined myself 
teaching the kids and having fun 
with them but it was them who 
taught me so much more. They 
have so little yet they give so much 
- they share everything they have. 
It makes me think about what 
we have in comparison. I will 
definitely participate in the COP 
programme again. The kids are 
simply amazing and being a part 
of their lives is a joy.” 

Rashveen
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“Being able to sit with the girls, share 
stories, jokes and experiences from 
growing up and being in school was a 
very rewarding experience in itself. As 
someone who grew up in a different 
education system, it was great to see the 
similarities in our school experiences, 
and identify with the common issues 
that girls the world over are faced with. 
The AIM Project enabled us to share 
what we’ve learnt at work and life with 
the girls. We became a safe and trusted 
platform for the girls to seek advice 
and share their thoughts and feelings. 
The different personalities we met were 
an inspiration, and give me great hope 
for our next generation of talented, 
confident and educated women.” 

Anna

Project Polaris, fondly known to our 
people as AIM, was piloted in Malaysia 
in  2010. 13 of our female staff (from 
Assistant Managers to Senior Executive 
Directors and Partners) volunteered 
as mentors to 61 underprivileged 
secondary school girls aged between 
14 to 16, from end-September to mid- 
November.

The mentoring sessions included 
personal sharing by the mentors on 
choosing a suitable career, academic 
and personal development, confidence 
building and how to deal with 
challenges which the students may face 
as young adults.

This pilot was so successful that we 
have been asked to continue running 
more sessions with the girls to sustain 
awareness created throughout the 2011 
academic year. We also plan to replicate 
the same idea to surrounding schools 
near our office in Kuala Lumpur.

Project Polaris - Achieve, 
Inspire, Motivate (AIM)

The YEP is an initiative under the 
American Chamber of Commerce, 
dedicated to educating 16 year olds on 
work readiness, entrepreneurship and 
financial literary by giving them the 
opportunity to create and manage their 
own ‘mini’ companies.

2010 marks our third year of 
participation where we were advisors 
for the Bukit Bandaraya Secondary 
School in Bangsar, Kuala Lumpur.

Young Enterprise Programme 
(YEP)

Throughout June to September, our 
volunteer advisors spent an hour 
each week coaching and mentoring a 
team of 25 achievers. We helped the 
students strategise what products or 
services they would sell, supervised the 
production and marketing processes, 
and coached them on getting their 
accounts in order.

This year, we also hosted a three-
hour crash course on accounting 
and liquidation for students from all 
participating schools in the Klang Valley. 
This course gave them guidance on how 
to manage their balance sheets at the 
end of the programme.

“Just seeing the smiles on the students’ 
faces and knowing that I might have 
made a difference in their lives, that 
itself made me believe that anything 
is possible. I learnt just as much 
from them as they did from from us, 
including going back to basics at the 
right times and running a business 
from scratch” 

Eunice
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“Participating in the CR Challenge 
2010 is one of the most meaningful 
things I have done this year. Apart 
from making my contribution to 
society, I have also made new friends 
from across our lines of service. 
The most valuable lesson I learnt 
from this project is the importance 
of teamwork. I hope that activities 
of this kind will be organised in the 
firm every year to benefit PwC’s 
people, making it a great place to 
work, if not better.” 

Huey Ling

PwC CR Challenge - Ready, 
Steady, Go!

Guided by an assigned Senior 
Executive Director / Partner mentor, 
each team received an initial seed 
funding to help kick-start their 
respective projects. At the end of the 
projects, the teams got together to 
present their key impact milestones 
on the community or the environment 
to a panel of judges - our Executive 
Chairman Johan and Managing 
Director Kwai Fatt, and guest judge 
Stuart Dean, President, GE ASEAN.

Four winning teams were selected. 
Tied in first place were Project Turtle 
and Project Garden, followed by PAWS 
and Project Enlighten, which tied for 
second place. Winning teams received 
cash donations totalling RM9,000, 
which were donated to the not-for-
profit organisations they supported.

The CR Challenge teams received 
overwhelming support from our 
people who not only participated 
enthusiastically in awareness talks 
and events, but also made generous 
contributions to the numerous 
fund-raising activities.

In 2011, the PwC Malaysia CR team 
will adopt these four worthy causes 
to ensure their sustainability. At the 
same time, plans are underway to 
open the CR Challenge country-wide, 
to our six other regional offices by 
2012 and subsequently across PwC 
SEAPEN Region.

Read on to see what the CR Challenge 
teams did...

Our first team based three-month CR challenge programme 
was launched in September 2010, in Malaysia. Seven 
teams registered to compete for the opportunity to drive 
community contributions or environmental conservation 
for not-for-profit organisations of their choice.

The Project Turtle team chose to raise 
awareness on sea turtle conservation 
in Malaysia. Turtles are high on the 
endangered species list due to illegal 
harvesting and sale of turtle eggs, and 
inadequate laws to protect wildlife 
and reduce pollution. The team was 
determined to help turn this around.

Together with SEATRU (Sea Turtle 
Research Unit of Universiti Malaysia 
Terengganu), they raised awareness 
within PwC by:

• encouraging staff to adopt turtles, 
volunteer with SEATRU and petition 
against consumption of turtle eggs; 
and

• selling turtle merchandise to raise 
funds and having our people pose for 
a photo with a turtle mascot. 

“The event was really 
awesome because the 
awareness was spread 
widely among the people 
of PwC! Good Job!” 

Lionel, Yana & Ani, 
SEATRU Research Assistants

Project Turtle

The novel idea of having a turtle mascot 
make rounds and pose with fellow 
colleagues was very well received. The 
mascot also performed dares for a small 
donation – an idea which SEATRU will 
adopt for future fund raising campaigns. 
The team raised over RM6,000 for 
SEATRU, the highest amount raised 
during the CR Challenge.

A total of 19 turtles were adopted and 
15 of our people agreed to volunteer 
with SEATRU for seven days throughout 
2011. Through participation in the 
volunteering programme and regular 
updates from the turtle adoption 
programme, the team can sustain 
awareness of turtle conservation well 
beyond the CR Challenge. The team 
is also paying it forward by donating 
their awareness posters, including 
hand drawn ones used during the 
CR Challenge, to SEATRU for their 
education programmes.

“Human activities inflict harsh and often 
irreversible damage on the environment 
and on critical resources. PwC has given 
us a chance via the CR Challenge to be 
more socially aware and environmentally 
conscientious, i.e. encouraging us to live in a 
sustainable manner, contribute positively to 
society and hopefully stop the extinction of sea 
turtles during our lifetime. Keep up the good 
work!” 

Ying Mei

Serving the 
community. 
Conserving the 
environment. 
Empowering and 
developing our 
people.

1,548
hours volunteered

RM21, 000
raised in just 2 months
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Project Garden

Project Enlighten

This team worked with Generasi 
Gemilang, a not-for-profit organisation. 
Generasi Gemilang aims to positively 
impact the lives of the next generation 
and marginalised families via 
programmes that help strengthen them 
for today’s society. The team worked 
with 22 children selected by Jabatan 
Kebajikan Masyarakat (JKM) from the 
community of Perumahan Awam Sri 
Pahang. The latter is a cluster of low-
cost flats built by the government to 
help families in the low-income group 
located in the vicinity of Lorong Maarof 
in Kuala Lumpur.

The team organised several themed 
activities including teaching the children 
from underprivileged / single parent 
homes the difference between needs 
and wants. This included emphasising 
that their worth is based on who they 
are and not what they have.

One meaningful activity organised 
by the team was to raise funds for the 
children to go shopping for themselves. 
Each child was given RM60. Half of 
this could be spent on themselves and 
the balance on their family. They were 
then given the choice of allocating more 
funds to their families, an opportunity 
to learn not only about budgeting and 
decision-making, but also the important 
lesson of giving. Most of the children 
chose to spend more if not the entire 
amount on their family’s needs – one 
parent remarked that this thoughtful act 
would not have come about before this 
programme and was extremely touched.

Believing the dictum ‘Give a man a fish, 
he has food for a day; Teach a man to 
fish and he has food for a lifetime’, the 
Project Enlighten team was inspired by 
a Senior Executive Director from Tax 
Services.
 
The Project Enlighten team worked with 
the Leo Club’s KL unit, HELP University 
College, Myrobotz Enterprise and EWRF 
(Educational, Welfare and Research 
Fund) to run sessions. They organised a 
one-day workshop for secondary school 
children from selected charity homes. 
The workshop focused on enlightening 
the students on career options available 
in both the professional and non-
professional segments, and inculcating 
positive values and bringing out their 
inherent capabilities via motivational 
talks.

The team chose to work with PAWS, an animal shelter that is 
struggling to gain public awareness and raise funds to stay in 
operation.

The team aimed to raise funds for a new PAWS shelter, and 
to enable the PAWS team to continue their work of rescuing 
abandoned cats and dogs. In just two months, the team raised 
RM5,000 from donations and the sale of PAWS merchandise, 
and received donations in kind from staff. The team also 
managed to persuade PwC’s library to donate half of our 
newspapers to PAWS on a monthly basis.

“Thank you for making 
the event happen. I really 
learnt something here. I’m 
sure enough of what I will 
be when I grow up. I hope 
this event will be a yearly 
one. ”

Evon 
Ti-Ratana Welfare Society

The highlight of this initiative was an 
open sharing by several underprivileged 
individuals who had to make some hard 
choices in life, with some tough lessons 
learnt before they managed to achieve 
success. Their stories were something 
all the participants could relate to and 
learn from. Post-CR Challenge, EWRF 
will keep PwC updated by following 
through on the progress of the children.

Project PAWS

Not only did the team create awareness about PAWS and 
responsible pet ownership in PwC, they helped the PAWS 
management team on a more sustainable basis by developing 
a proper proposal template that PAWS can amend and update 
to suit their needs accordingly. They also helped revamp 
PAWS’ webpage for easier navigation.

Even though the CR Challenge is over, the team members 
continue volunteering at PAWS over weekends.

“Thank you for 
everything. I really 
love the activities 
here. I hope that 
there will be a next 
time.”

Carmen 
Ti-Ratana Welfare 
Society

“It was great working with the kids at Sri 
Pahang and my fellow Project Garden team 
members! It really moved me to see how a 
simple act of appreciation from a child could 
touch a mother’s heart so much. With all the 
hard work we put in to raise funds and plan 
the programme, and spending our Sundays 
on the activities – my sacrifice felt small 
compared to the impact we are making on our 
community and families, and in reaching out 
to the next generation. It taught me to value 
what I have been blessed with in my own life, 
and to realise how even one person can make 
a difference in someone else’s life” 

Eileen Grace

“A sincere thank you to this amazing 
team from all of us at Generasi 
Gemilang, and to be  given the chance 
to be a part of this meaningful 
journey, in serving and restoring 
dignity among the poor in our 
nation!” 

Law Gin Kye 
Head of Service Learning 
Persatuan Kebajikan Generasi Gemilang
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The Captain Planet project aimed to 
help build a sustainable environment for 
future generations to appreciate. They 
dedicated half a day to plant 45 saplings 
at the Raja Musa Forest Reserve, 
Selangor and raised funds for their 
Partner of choice: Global Environment 
Center (GEC).

This team’s creative idea to create green 
roofs on office buildings started with our 
own 1 Sentral premises in Kuala Lumpur. 
Green roofs are both pleasing to the eye 
and functional as they reduce the effects 
of urban Heat Islands, produce oxygen and 
provide shade.

Unfortunately, the roof top at 1 Sentral 
proved to be too crowded for a garden. 
However, the team showed resilience and 
commitment to their cause by approaching 
the management of other buildings within 
the KL Sentral vicinity. As of November 
2010, one party has shown interest. The 
team will continue to work at bringing this 
innovative project to life.

The VCare team wanted to create a 
culture of environmental responsibility 
and a love for the earth among the 
underprivileged children at Sanctuary 
Care Centre. They collected funds by 
selling snake plants in our office in 
Kuala Lumpur, while promoting more 
green spaces around the office.

Their one-day interactive GO GREEN 
workshop kept the children engaged via 
games, experiments and quizzes. They 
also taught the children how to recycle 
and raise funds for the home by selling 
the items collected for recycling.

The team gave away some snake plants 
to the home and encouraged the home 
caretaker to plant, cultivate and sell 
the plants to raise funds. Excess funds 
collected were donated to the Sanctuary 
Care Centre to cover one month’s rental 
for both the girls’ and boys’ homes.

Captain Planet

Greenroof

VCare

Rat Race

Terry Fox Run
The Terry Fox Run is an annual non-
competitive charity event held in 
numerous regions around the world 
in commemoration of Canadian 
cancer activist Terry Fox and his 
Marathon of Hope. It raises money for 
cancer research.

We have participated in the Terry Fox 
run in Kuala Lumpur for the past two 
years. In 2010, 64 of our Malaysian staff 
signed up to run one early November 
morning together with their families. 
PwC subsidised 40% of the cost to 
participate for our people, and funds 
collected were channelled to the 
Cancer Research Initiatives Foundation 
(CARIF).

The Rat Race is one of our yearly CR 
events - we’ve been participating in the 
run for the last ten years. This year, we 
joined 68 CEOs and 136 teams from 71 
local and foreign companies in Malaysia 
to take part in the Kuala Lumpur Rat 
Race 2010. A race with a difference, 
it requires participants to don work 
clothes and assorted accessories like 
hand phones and briefcases. 

The race raised close to a whopping 
RM1.7million, which was disbursed 
to 20 beneficiaries and charities all 
around Malaysia.
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Mirror Foundation

Prostheses Foundation
The CR team in Bangkok rallied our people to collect used aluminium 
cans and stockings for cancer survivors in a bid to reduce and recycle 
waste. Over 15kg of aluminium cans were collected in just 12 months. 
These were donated to the Prostheses Foundation in Bangkok where the 
aluminium cans were sold to purchase top grade aluminium for making 
joints, while the rest were moulded to produce screws for artificial legs.

For the second year running, in 
conjunction with International Literacy 
Day, PwC Thailand raised awareness 
on literacy by collecting used books 
and making books from scratch. 
Around 1,000 books were collected in 
just two weeks and were later given 
to the Mirror Foundation, a children’s 
advocacy group. The books were 
sorted and distributed to schools and 
libraries across Thailand.

A book-making workshop was also 
held where 20 volunteers worked 
to hand make 20 books - some 
very innovative ways in pulling 
together content and customising 
the book covers were unravelled. 
These handmade books, suitable for 
children aged 0-6 years, were also 
given to the Mirror Foundation.

“I’ve been interested in book making  so I was very 
happy that we had the book making workshop. 
What’s more is that the book I made was distributed 
to the children at Mirror Foundation; it me proud, 
knowing that the children will read the books that I 
uniquely made for them.” 

 Nattaya

THAILAND

Education for Development

Saigon Cyclo Challenge

Habitat for 
Humanity

In June 2010, PwC Vietnam 
worked with Education for 
Development (EFD) to provide 
staff in selected charities with 
book keeping skills. EFD works 
with local social organisations 
to improve and expand the 
latter’s educational services for 
disadvantaged children and 
youth. EFD provides support in 
three programme areas where 
local social organisations have 

Everybody deserves a roof over their 
heads. With this in mind and as part 
of PwC Vietnam’s giving back to the 
community initiative, 39 staff from 
the Hanoi office dedicated five days 
to help the Jimmy & Rosalynn Carter 
Work Project of Habitat for Humanity 
International, Vietnam (Habitat 
Vietnam) programme. The project, 
initiated by Habitat Vietnam under the 
auspices of former US President Jimmy 
Carter, builds houses for villagers who 
can’t afford to build their own.

Since its establishment ten years ago, the Saigon Cyclo 
Challenge has helped to keep 40,000 children in school, 
build 225 school classrooms and put 1,960 children through 
vocational training. PwC Vietnam has been a sponsor of this 
popular charity event since its set up.

We also carry out pro-bono accounting work for the Saigon 
Children’s Charity Foundation.

expressed the greatest need for 
assistance – training, infrastructure and 
management support.

For three months, eight of our staff 
volunteered their time to support these 
organisations by giving on-the-job 
training on basic bookkeeping to their 
managers. We believe that in helping 
them build this skill, these organisations 
can sustain the good work they do 
in providing care to disadvantaged 
children and youth, on their own.

Charities supported under this 
programme provide vocational training 
to physically challenged youth, 
including job placements, so that they 
can have a better chance of integrating 
into society and gaining employment 
with a stable income. These include:

• Hoang Tam Sewing Centre 
(established in March 2003)

• Thien Tam Vocational Training Centre 
(established in 2006)

• Thanh Dat Shelter (established in 
1994)

Our people travelled more than 60km 
from Hanoi to the site in Hai Duong 
province, with the mission to build 
houses for these villagers who live in 
thatched roof tents in Dong Xa village. 
Along with the professional building 
workers, our people cleared the building 
site, scooped mortar into wheelbarrows 
and carried these to the site, shovelling 
mortar into buckets and taking these 
to the bricklayers. At the end of the five 
days, our volunteers helped to build a 
total of 32 houses.

“This was the first time 
I worked as a volunteer, 
though I have taken part 
in charity events several 
times. Assigned to help build 
house No. 11, I shared the 
workload with the building 
workers. It was a very cold 
day, but I did not feel the 
cold, instead I felt warm 
inside, imagining the happy 
moment when the house 
would be handed to the 
villagers and their smiles.”

Hien

VIETNAM
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Center for Children’s 
Happiness

In November 2010, 25 Cambodia 
staff volunteered to spend quality 
time with 145 children from the 
Center for Children’s Happiness 
(CCH). CCH was established in 
2002 to care for children who are 
orphaned or whose parents are 
unable to care for them due to illness 
or physical challenges. Many of 
these children previously worked as 
garbage sorters at the Steung Mean 
Chey landfill in Phnom Penh.

PwC sponsored eight bicycles and 
other miscellaneous necessities like 
blankets, mosquito nets, towels, 
pillows, mats and learning materials. 
Some of our people went further to 
extend personal donations including 
cash, foodstuff, books, stationery 
and clothing. In appreciation, 
our people were treated to a song 
and dance performance by the 
children, and we reciprocated with a 
presentation of our own as well.

CAMBODIA

Reducing 
environmental 
impacts
Sharing & collaborating

“This is the kind of thing I wish to do, to help 
society, especially helping orphans. We were 
welcomed with smiles from the children as 
soon as we parked our car. They accompanied 
us to visit the whole center and took pictures 
together. The children were very excited when 
we shared all the gifts and supplies with 
them. Very soon, we became like a big family. 
Even when we left, the honest smiles left such 
an impression. I am very glad I joined this 
activity and am hoping that we continue with 
events like these every year to help people and 
become more involved in CR.”

Phet
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Caring for our environment is second 
nature to many of our people. 273 staff 
from PwC Thailand chose to give back 
to nature during their Team Away Day. 
They reforested mangrove forests at the 
Samut Songkram, Samut Sakorn and 
Petchburi provinces.

Mangroves are important in protecting 
coastlines against erosive wave action 
and strong coastal winds, and serve as 
natural barriers against tsunamis and 
torrential storms. They also provide 
resources for coastal communities who 
depend on the plants for timber, fuel, 
food, medicinal herbs and other forest 
products.

The replanting of mangrove trees was 
completed in three phases. By the end 
of the third phase, our people had 
collectively spent over 2,000 hours 
replanting 1,000 trees.

On 6 November 2010, PwC Laos 
organised a full-day clean-up activity 
with family, friends and clients to help 
prepare for the upcoming celebration of 
the 450th Anniversary of Vientiane as 
a Capital and the That Luang festival*. 
The land area covered spanned from 
Patouxay (Independence Monument) 
to the Tath Luang Temple, almost 2km 
apart. The theme of the activity was 
“Keep Vientiane Clean. Clean Vientiane” 
aimed at reducing rubbish and pollution 
in Vientiane city. 

*The That Luang festival is one of the most 
important Buddhist festivals in Laos.

Second nature

Clean Vientiane

Looking forward, we intend to track, measure and 
report emissions under the following categories:

• Direct emissions (scope 1) - Emissions from 
vehicles under PwC’s control.

• Indirect energy emissions (scope 2) - 
Emissions from electricity consumed within the 
office deemed to be within PwC’s operational 
control.

• Other indirect emissions (scope 3) - Emissions 
relating to paper use, business related travel, 
electricity transmissions and distribution losses, 
and base building emissions.

In May 2010, we moved into our new and larger office in Phnom 
Penh, Cambodia. Encouraged by senior management, our people 
made conscious efforts to switch off the lights in the office during 
downtimes, lunchtimes and in vacant rooms. After the first two 
months, the office reduced electricity usage by around 20%, and 
achieved significant savings as well.

As part of an East Cluster initiative in 2010, PwC Malaysia and PwC 
Thailand began tracking their Greenhouse Gas (GHG) emissions. 
Offices in Kuala Lumpur and Bangkok tracked and monitored GHG 
emissions from the use of electricity and paper, to travelling, which 
covered flights, cars and leased vehicles. The data and information are 
shared at the East Cluster level and with our people via our intranet.

Statistics on GHG emissions for Kuala Lumpur and Bangkok show 
air travel being the biggest emission source followed by electricity 
consumption. This data is reflected in the graph below.

Sizing up our 
footprints

Conscious 
switching

27.2%

15.6%

2.4%

0.3%

12.9%

4.8%

3.2%

33.6%

Purchased Electricity

Based Building Emissions - 
Electricity Consumption

Electricity Transmissions Losses

Based Building Emissions - 
Natural Gas Consumption

Business Travel - 
Car Travel to Clients

Business Travel - 
Overnight Accommodation

Purchased Paper

Business Travel - Air Travel

Regional emissions by activity to date (%) 
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Earth matters, every day 
Where our daily actions matter

On 27th March 2010, all unnecessary 
lighting and equipment throughout 
our respective PwC SEAPEN Region 
buildings were switched off for one 
hour - Earth Hour. This PwC SEAPEN 
Region wide initiative has been 
running for the past three years and for 
us, it’s not just about doing it for that 
one designated hour, but to start and 
sustain a resource efficient lifestyle – 
turning off the lights when we‘re the 
last one to leave a room and shutting 
down electronic equipment when not 
in use daily.

Isn’t it time to tap in? 
During Earth Day on 22nd April 2010, 
we raised awareness on water scarcity 
issues and the importance of using 
water responsibly in line with our 
commitment as a global signatory to 
the United Nations Global Compact 
and CEO Water Mandate.

We also celebrated World 
Environment Day on 5th June 2010 
with a continuation of our focus on 
watersheds and the fragile ecosystem 
that depends on it. Together, we 
shared quick tips on reducing our daily 
footprint on the planet via our intranet.

Developing 
responsible 
leaders
Investing in relationships
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Behind our every success 
- our people

PwC SEAPEN Region 
comprises over 3,000 
people who work every 
day to create the value 
our stakeholders are 
looking for. We treat each 
other with respect and 
strive to look after our 
people. We believe that 
our CR begins at home - 
with our people, our PwC 
family. Opportunities for 
development, both on the 
professional and personal 
fronts are important to us. 

With 73%* of our people agreeing 
that the learning and education they 
receive at PwC  adequately prepares 
them for the work they do, it’s no 
surprise that in FY2010, our people 
clocked in 269,200 hours on learning 
and development courses.

*PwC SEAPEN Region results as reported in the 2010 

Global People Survey

In our Great Place to Work initiative, we 
continue to invest in employee health 
and wellness, as well as promote safety: 
numerous workshops covering fitness, 
stress management, self-defence, 
financial management and personal 
grooming have been organised. In 
Malaysia, the firm also sponsored two 
health checks by the National Kidney 
Foundation for 400 staff.

CR Fund

Moms for Moms

Launched in March 2010 by PwC Malaysia,  this fund is 
intended to provide monetary assistance to alleviate our 
people’s hardship, whether in a personal crisis or in response 
to emergency relief during natural disasters. The CR fund has 
to date lessened the burden of three staff.

“Moms for Moms” was initiated in 
April 2010 in PwC Malaysia to form a 
network for mothers in the firm. The 
network meets once a month to share 
tips and experiences on balancing the 
responsibilities of being a working 
mother and bringing up young children 
at the same time – helping them work 
through the challenges they are facing. 
This programme has received positive 
feedback and support from mothers and 
would-be mothers.

“Initially, I could not imagine being a 
mother while working in PwC, given 
our long working hours and high 
volume of work. But the mothers’ 
network in PwC gives me the 
emotional support and confidence to 
get through the rough rides.”

Salika
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Work-life Plus 
programme

“Working three days a week allows me to take ‘me-
time’ – this means that I can have my time to bond 
with my two daughters (at 3 ½ and 15 months), which 
is very important to me as a young mother. Being on 
the programme has definitely taught me to do more 
planning and to be even more results-oriented. I 
determine up-front what I will achieve each week, be 
it internally or externally, leading to a higher level of 
productivity. I have full understanding and support 
from my partners and directors as well as colleagues 
who have contributed towards the sharing of my 
portfolio. Clients’ expectations are managed via clear 
communication of my work schedule.”

Mah Ai Chia

WLPP is our effort to look into 
meaningful and sustainable ways of 
providing our people with tangible 
options on how they can balance 
work and life. Our people can opt 
to take time off to spend time doing 
the things that are meaningful to 
them, be it personal, family-related or 
professional. They can choose between 
a flexible working arrangement (FWA) 
and career break. The former targets 
working mothers or anyone with special 
circumstances where they can work a 
shorter week – working two-and-a-half 
days to four days a week. Career breaks 
allow our people to take between one to 
three months off from work.

So far, there has been a slow but steady 
26% participation rate in PwC Malaysia 
for FY2010.

The Work-life Plus programme (WLPP) was launched in 
October 2009. It continues to receive support from our 
people in PwC Malaysia and PwC Vietnam where WLPP 
was launched mid-2010.

Saying thank you 
and recognition

We have recognised more than 100 
people via the Bravo Award since it 
was established in 2007.

This award celebrates excellence 
by recognising staff that possess 
extraordinary qualities like 
innovation, leadership and 
excellence; as well as live the four 
PwC Experience service behaviours 
– enhancing value, putting ourselves 
in each others’ shoes, sharing and 
collaborating, and investing in 
relationships; either in serving 
clients or developing our people.

Bravo awards

The Citizen Award was initiated 
across PwC SEAPEN Region in 2010 to 
recognise the efforts of our people who 
go beyond the call of duty, dedicating 
their time and resources to help 
the community, environment and/
or country. 2010 saw three winners 
selected from the five territories in the 
PwC SEAPEN Region. 

PwC SEAPEN Region Citizen awards
One of the winners, Theerachai 
Aurprasertwong from PwC Thailand 
was nominated for providing IT 
technical expertise to the NGO 
International Rescue Committee (IRC) 
in Mae Hong Son province for the last 
four years.

“One day,  I saw a doctor helping 
a child refugee suffering from an 
injury and I was inspired. I’m 
not a doctor or a nurse who can 
offer medical aid, but my skill and 
expertise is in technical IT. I choose 
to contribute and make a difference 
by using the knowledge and skill-
sets that I have. I would encourage 
everyone to utilise their skills and 
knowledge to help all  people in 
need.  Donating money can help, 
but only in the short term.  Helping 
communities to be self-sufficient is 
the more durable solution. To start 
it is very easy. You have to start 
with your own skill, then, you will 
know what you can do for others.”

Theerachai

Theerachai frequently volunteers his 
free time to travel to the far Northwest 
region of Thailand and uses his 
technical skills to help IRC manage 
and update their key databases. These 
databases not only capture the details 
of refugees but are also used to provide 
legal support in their fight for human 
rights.
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Measuring 
outcomes - 
the reality
Enhancing value through quality

71% of our people are satisfied with the actions 
PwC is taking to be socially responsible

65%of our staff are satisfied that PwC is responding 
appropriately to address the impact of our business 
activities on the environment

44%

57%

of our partners/directors are women

of our managers are women

67% of our people believe they have the opportunity 
for personal growth and development in PwC

- PwC SEAPEN Region results as reported in the 2010 PwC Global People Survey
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FY08 FY09 FY10

No. of volunteering 
activities

7 13 24

No. of staff volunteers 243 918 739

No. of volunteering 
hours

11,860 131,835* 13,834

No. of full time 
equivalent CR team 

members
0 2 3

No. of discounted / 
pro bono provision of 

professional service 
projects

N/A 13 31

Provision of 
professional services 

(hours)
1,244 632 1,746

Donations and grants 
(USD)

129,112 110,483 13,132**

Emergency appeals 
(USD)

70,692 36,630 96,071

PwC SEAPEN Region CR Data

In 2010, the number of volunteering 
activities has risen significantly as we 
align focus areas across PwC SEAPEN 
Region. Although the number of staff 
volunteers has reduced by 19.5%, we 
did see more concentrated volunteering 
in groups and teams for dedicated 
CR projects and campaigns leading 
on to higher impact on surrounding 
communities and the environment.

We have also seen a 58% increase in 
discounted / pro bono provision of 
professional service projects. Staff- 
giving activities were around emergency 
appeals (mostly addressing natural 
disasters) as well as Malaysia’s CR Fund, 
rather than donations and grants.

While our numbers may not reflect 
large improvements, we also 
acknowledge the fact that as a newly 
formed regional practice, it will take 
time for us to achieve a fully integrated 
CR strategy. We do very well in 
some areas, but we are aware that 
there is a need to reassess or elevate 
existing initiatives around the four CR 
quadrants for us to achieve our desired 
goal of a sustainable future.

Responsibility 
in action

The PwC Experience

*Difference in staff time volunteered was due to a management conference that was themed around community outreach. 
All our people of managerial level and up were involved in volunteering their time.
** The decrease in donations and grants are partially due to an increased focus on emergency appeals and the Malaysia 
CR fund. This number was also higher in FY09 due to a global project we participated in, which was discontinued in FY10.
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Championing CR

Not only does it make good business 
sense to embed CR practices in 
companies’ growth strategies, it also 
helps companies gain market access, 
long term customer loyalty, attract top 
talent and ensure sustainability.

The StarBiz-ICR Malaysia Corporate 
Responsibility Awards 2010 were 
again jointly organised by The 
Star and the Institute of Corporate 
Responsibility (ICR) Malaysia. 
PwC and the Securities Industry 
Development Corporation were 
the working partners for the third 
installation of the Awards. Supported 
by Bursa Malaysia, these Awards aim 
to recognise and honour public listed 
companies (PLCs) that demonstrate 
outstanding CR practices, beyond 
community and philanthropic 
activities. 

In the last few years, corporate 
Malaysia has made steady progress 
towards better CR practices.

This was evident through the quality 
of the entries received by the judging 
panel of the 2010 awards, noted Tan 
Sri Zarinah Anwar, Chairman of the 
Securities Commission of Malaysia 
and Chief Judge for the Awards, in her 
speech at the Awards ceremony. 

To sustain interest in the Awards 
throughout the submissions period, 

“We recognise that in doing business, we must be aware of 
our surroundings and the communities we operate in – every 
decision a CEO or the Board makes has implications for 
others. We can’t hope to grow sustainable businesses without 
impacting the lives of those involved – our people, suppliers, 
our customers, our community.”

Johan Raslan,
Chairman, Institute of Corporate Responsibility Malaysia (ICRM)*

The Star published a series of articles 
featuring CR best practices of various 
companies, as well as their respective 
challenges. Additionally, two other 
events were held in the lead up to the 
Awards ceremony. 

Firstly, a CEO Forum themed ‘Climate 
change vs. profits: Striking a balance’ 

The notion of CR is founded on the premise that 
businesses can and should act as good corporate 
citizens. Businesses must demonstrate responsible 
business practices to build trust and confidence among 
their stakeholders and the general public. 

was held in October 2010. Moderated 
by PwC Malaysia Executive Chairman 
Johan Raslan, who is also Chairman 
of ICR Malaysia, this forum brought 
together several corporate leaders 
to share their thoughts on balancing 
Malaysia’s high-income nation goals 
and addressing climate change. They 
were:

• Atul Bhargava, Managing Director, 
Intel Malaysia

• Azran Osman-Rani, Chief Executive 
Officer, AirAsia X

• Osman Morad,  Managing Director 
& Chief Executive Officer, Standard 
Chartered Bank Malaysia, and

• Caroline Russell, Chief Executive 
Officer, Boh Plantations.

The panellists all stressed the need 
for Malaysia to have a roadmap to 

This forum brought together 
several corporate leaders 
to share their thoughts on 
balancing Malaysia’s high-
income nation goals and 
addressing climate change.

address climate change and its effects 
on the environment, business and 
the community, among others. They 
also agreed that it was important 
for regulators, businesses and the 
community at large to work together to 
combat climate change.

The second and final event before the 
Awards ceremony was the CR Exchange. 

Past winner Guinness Anchor Bhd and 
finalist Lafarge Malayan Cement Bhd 
showcased their companies’ efforts to 
create a safe and vibrant workplace. 
Leaderonomics founder and CEO 
Roshan Thiran provided the opening 
speech for the Exchange, where he 
talked about integrating CR into the 
organisation. From the Exchange – 
which was a full house, by the way - it 
was evident that companies will have 
to engage more with their employees 
and the community around them. 
Organisations that don’t have a social 
mission and are only out to make 
money will find it hard to create a 
sustainable future. 

The StarBiz-ICR Malaysia Corporate 
Responsibility Awards Ceremony was 
held on 29 March 2011, which HRH 
Raja Nazrin, the Crown Prince of 
Perak, attended as Guest of Honour 
and Patron of the Awards.

*At the time of print, Johan is immediate past chairman 
of the ICR Malaysia. The ICR Malaysia also recently 
merged with the Business Council for Sustainable 
Development in Malaysia (BCSDM).
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PwC partners have been a keen supporter of Teach 
For Malaysia, an independent, not-for-profit 
organisation founded by two former PwC Malaysia 
consultants, Dzameer Dzulkifli and Keeran Sivarajah.

Ending education inequity 

“Teach For Malaysia will address this urgent 
problem - the unacceptable reality that a 
child’s origin today determines his or her 
education, and therefore life outcomes. We 
need outstanding leaders in our highest-
need classrooms to change the life trajectory 
of these children, to make them believe that 
poverty is not destiny.”

Keeran,
Co-founder & Executive Director of Teach For Malaysia

Both Dzameer and Keeran secured 
a two-month sabbatical from PwC 
in April 2010 to further develop and 
build support for the idea among 
young Malaysian leaders and the 
corporate sector.

Teach For Malaysia is based on the 
premise that it is unacceptable for 
a child’s origin to determine his or 
her education opportunities and 
therefore life outcomes. It aims to 
recruit Malaysia’s most promising 
future leaders to teach in high-
need schools across the country for 
two years. A concept propagated 
by the global network Teach For 
All, Malaysia is the first country in 
Southeast Asia and the third in Asia 
after India and China to implement 
this initiative. This initiative is 
fully supported by the Government 
and Ministry of Education and 
also included in the 10th Malaysia 
Plan as a key human capital 
development initiative.

We believe in what Teach 
for Malaysia is trying to do - 
throughout their journey, we’ve 
been unofficial mentors to the 
young people behind it and 
advocates of their cause.

“YCM is proud and privileged to have PwC as our Main Sponsor 
and Partner in our journey since 2008 - to become a young 
professionals business club that delivers quality and informative 
events to our members. PwC has been a keen partner and advisor 
in our events such as the monthly YCM CEO Series and our annual 
YCM Summits. They’ve helped us by providing links to business 
and industry leaders, and guiding us on delivering better value 
to our members. Our annual YCM Reports are also published 
with their support. Most of all, YCM is fortunate to receive 
personal mentoring from PwC’s management, namely Johan 
Raslan, without which we wouldn’t have grown to the well-oiled 
networking business organisation we are today.”

Wan Mohd Firdaus, 
Chairman of Young Corporate Malaysians

Tomorrow starts today 
It is said that if you treat people as 
if they were what they ought to be, 
you will help them become what 
they are capable of being. The Young 
Corporate Malaysians or YCM aims 
to be just that - the organisation that 
will provide a platform for young 
professionals to realise their potential 
of becoming good corporate leaders.

It’s led by a team of convenors, 
responsible for setting the direction 
of and organising the various YCM 
events. These events provide young 
corporate Malaysians between the 
ages of 21 and 30 with opportunities 
to:

a. Network amongst peers across 
different industries

b. Develop knowledge and skills 
related to  industries outside their 
own

c. Meet industry leaders of various 
backgrounds

d. Learn and build organisational, 
leadership and soft skills. Since YCM’s inception in 2008, PwC 

Malaysia has been a strong supporter, 
contributing on various levels such 
as speaking or moderating at events 
such as the annual Young Corporate 
Malaysians Summit (YCMS). The 
YCMS brings CEOs to talk about 
current issues affecting the region to 
members and attendees, and attracts 
a large number of young executives.

Last December, our Executive Chairman, 
Johan Raslan, who is also Honorary 
Advisor of the YCM, delivered the 
opening address at the second YCMS. 
Themed ‘ASEAN Taking It to the Next 
Level’, the event saw one of our Senior 
Consultants in Tax, Siti Kamariah 
Ahmad Subki, moderate a session. Siti 
is also a member of the 2011 team of 
convenors.

Besides the YCMS, the YCM also 
organises the monthly CEO Series and 
quarterly Ambassador Series. As at end 
April 2010, a total of 32 industry leaders 
have been featured in the CEO Series.

You don’t have to be great to 
start, but you have to start to 
be great.

“The cross-functional advice we received 
from colleagues helped us refine our business 
plan as Johan and Kwai Fatt introduced 
us to various corporate leaders. However, 
the biggest break was the two month 
sabbatical in early 2010 that allowed us to 
secure external funding to launch Teach For 
Malaysia.”

Dzameer
Co-founder & Managing Director of Teach For Malaysia
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Paying it forward

We believe that our responsibilities 
extend beyond our firm, clients 
or people – we play a role in the 
sustainability of our profession, and 
the development of the markets we are 
involved in.

Many of our partners and directors 
serve as board or committee members 
of various professional bodies and 
industry organisations. 

In Malaysia, we have representation in 
the Malaysian Institute of Accountants 
(MIA), Malaysian Institute of Certified 
Public Accountants (MICPA) and the 
Malaysian Accounting Standards Board 
(MASB). These appointments include:

• Partner Faiz Azmi’s appointment as 
Chairman of the MASB for a three 
year term beginning May 2009. 
Faiz’s mandate is to ensure the 
smooth implementation of Malaysia’s 
convergence with International 
Financial Reporting Standards by 
2012.

• Our Executive Chairman Johan 
Raslan is the immediate past 
chairman of the Institute of 
Corporate Responsibility (ICR) 
Malaysia, a position which he held 
since its inception in 2006. He’s also 
MICPA president, and a member 
of both the Securities Commission 
Malaysia’s Corporate Governance 
Consultative Committee and Bank 
Negara Malaysia’s Financial Stability 
Executive Committee.

• Senior Executive Director Josephine 
Phan is President of CPA Australia

• Partner Loh Lay Choon is a member 
of the Finance Reporting Foundation 
Malaysia.

• Senior Executive Director 
Thanneermalai Somasundaram is 
President of Chartered Tax Institute 
of Malaysia.

In Thailand: 

• Chairman, Prasan Chuapanich, has 
in the past several years played a 
key role in the National Professional 
Body, Federation of Accounting 
Professions (FAP) as Council Member 
and Chairman of Accounting System 
Committee, and the CPA Examination 
Subcommittee.

• Partner, Nangnoi 
Charoenthaveesub, is the 
Committee Member of Accounting 
Standards Development of the 
FAP.

• Partner, Varunee Pridanonda, is 
Secretary to the Committee of 
the Accounting System of the FAP 
and a director of The Institute of 
Internal Auditors of Thailand.

PwC Vietnam is represented by 
Partner Nguyen Phi Lan on the 
Executive Board of the Vietnam 
Association of Certified Public 
Accountants, which has a role to 

maintain and develop the accounting 
profession. Partner Dinh Thi Quynh Van 
sits on the Executive Board of the Vietnam 
Tax Consultants Association.

In Cambodia (Kampuchea), PwC is well 
represented in the Kampuchea Institute of 
Certified Public Accountants and Auditors 
(KICPAA) which is run by its nine-member 
council. Director Kuy Lim is its President 
while Managers Ek Socheatta Veal Phos 
and Lang Hy are Council members.

In Cambodia’s National Accounting 
Council, Senior Manager Khoy Kimleng, 
was among the 11 governing council 
members appointed by representatives of 
the Ministry of Economy and Finance.

Our people are also regular participants 
at seminars, conferences and career 
fairs - as speakers, moderators or panel 
members. Some recent events, both 
local and international, held in Kuala 
Lumpur which featured speakers from 
PwC Malaysia include:

• Global Islamic Finance Forum (GIFF)

• World Congress of Accountants 
(WCOA)

• World Capital Markets Symposium 
(WCMS)

• Organisation for Economic Co-
operation and Development (OECD)

• Bank Negara Malaysia’s Annual 
Financial Industry Conference.
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Possibilities 
inspired
The PwC Experience

•	We invest in relationships

•	We put ourselves in each other’s shoes

•	We enhance value through quality

•	We share and collaborate

Creating a culture 
of sustainability

We work closely with regulators, 
industry players and clients to create 
awareness and shape the country’s 
CR, corporate governance (CG) and 
sustainability agendas. 

Case Study: Bursa Malaysia’s Business Sustainability Programme launch. 
 
Sustainability is an increasingly critical aspect to business today, not just in the area 
of business strategy but also risk management. With this in mind, Bursa Malaysia 
(Malaysia’s securities exchange) launched this comprehensive programme. The 
premise was that the commitment to sustainable business practices must begin 
from the top and should be a key consideration discussed at the board level. The 
programme comprises a sustainability guide for directors, a knowledge portal, 
a project matching facility and thought leadership sessions to increase PLCs’ 
understanding of business sustainability. 

PwC Malaysia’s Sustainability and Climate Change team developed the sustainability 
guide for Bursa Malaysia and content for the knowledge portal. The guide for 
directors is titled ‘Powering Business Sustainability - A Guide for Directors’. Its 
primary objectives are to:

• Enhance awareness of sustainability and its relevance to companies
• Provide guidance on embedding sustainability within an organisation
• Share sustainability good practices, and
• Highlight key areas for directors to oversee.

The guide also provides clarity in managing and integrating environmental, social 
and governance issues in everyday business operations. Additionally, it addresses 
topics like corporate reporting, global climate change and community relations, 
which open up opportunities for listed companies to adopt good sustainability 
practices.

In addition to the guide, we also provided training to over 800 directors. While this 
wasn’t part of the job Bursa Malaysia had originally hired us for, we provided the 
training as part of our CR responsibility to develop Malaysia’s CR capability and 
knowledge.

of CEOs (globally) support ‘good growth’ that 
is economically, socially and environmentally 
sustainable … this is recognition that they 
would like to see globalisation evolve in a 
way that links economic growth and social 
development – PwC, 14th Annual Global 
CEO Survey, Growth Reimagined

72%
Some of the initiatives we have been a 
part of in Malaysia include:

• Organising briefings for Bank Negara 
Malaysia and the financial services 
sector on the Equator Principles. This 
is the globally recognised benchmark 
for financial institutions to determine, 
assess and manage the social and 
environmental risks of international 
project financing.

• Holding sharing sessions with 
government-linked investment 
companies (GLICs) and other 
government-linked companies 
(GLCs) on the Silver Book. The 
Silver Book, launched under the GLC 
transformation programme, provides 
guidelines and scorecards to develop 
and benchmark their CR efforts.
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