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1. SR 1FFDEHDRIEZBELADEISHFEFEZIE)

'How confident are you about your company’s prospects for revenue growth
over the next 12 months?
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Base: All respondents (2011=169, 2010=196; 2009=218; 2008=68; 2007=75; 2006=84) Previous to 2009, no booster interviews were conducted.
Ref: Qla



2. SRI1FEFDEHDRREEL~ADEE

'How confident are you about your company’s prospects for revenue growth

over the next 12 months?
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3. SHEIFRHDEHDEREBELADEE

'How confident are you about your company’s prospects for revenue growth
over the next 3 years?
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4. SRIFHDEXEBDEEL

'"To what extent do you anticipate your company’s strategy will change over
the next 12 months?
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5 SHIFERICEEFFZEAATHBLEED;ZEE7EE

'"To what extent do you anticipate changes at your company in any of the
following areas over the next 12 months?

(HEBRENEE 1SSV XKEGERE IOREZDEF (%)

[ el e e A
15 61 67 69 59 61 68 82 77
R4 EET FO—F 67 79 79 68 92 72 82 87
B AR 43 48 31 44 59 64 64 48
IR E~DB5 35 40 28 27 83 48 45 35
BHER (MGARD) 72 70 73 62 71 72 79 74
A PIEROBEE 50 60 65 53 76 52 64 58
TR G 72 75 75 78 70 84 82 77
R&DH & Ui & 72 80 79 87 75 56 79 77

Ref: Q8



6. CEOLBANBICE S EFRIZED T =V EBo TV BER - RH

'Do you wish you personally could spend more time, less time, or the same
amount of time on each of the following activities?

(o LRMIZEMN T D EE (%)
L
HEOHIEEH - %E 49 56 60 54 53 36 30 81
BEREREL YRV ER 54 64 67 63 58 48 67 84
B F e NI, TS A 68 69 70 74 53 76 76 71
VDBE
4R DRk 62 66 73 68 53 76 61 71
BB’ EOES 12 16 4 16 42 4 6 23
ELOHLFOLEE L OEH 16 23 ! 26 42 12 21 29
ERE R ORETES L DES 28 27 18 23 32 24 48 42
B A B EFE L s tt =~ D FE 41 33 21 31 54 64 30 35

Ref: Q7



7. BEVE[MDEEFRDERE

IWhich, if any, of the following restructuring activities have you initiated in
the past 12 months?
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O X MEEBRDETRE
- EEBRRREE LS a4 v b = £ 2 e e &0 3 e
NFx—
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TYRY—S U LTV EBON 20 14 10 16 20 16 15 13
sk
TELRBEOEHNELITIETEHEN, 18 13 5 16 17 16 9 13
S DGR
EETF DERBRAVIRIE R - (X a4 v b 17 14 1 18 16 20 15 6
RUF¥—DKRT
AHBEL 10 14 10 21 4 12 9 19

Ref: Q9a



8. SEIFRHICFEIEFEDEREMDALT

IWhich, if any, of the following restructuring activities do you plan to initiate
in the coming 12 months?

(%)
a X MEERDEM
H-LEHERMREER XD a AV IR 49 47 64 45 12 52 52 65
UF v—
X¥HEDODTIONY— 0 28 19 18 23 1 28 21 23
SNETEDMEA 33 31 14 36 42 32 42 16
ToOrI—UT LTV -EBORE 16 16 12 21 14 12 12 16
1t
FELEEDOFHNEITEERENS 14 10 5 11 4 20 21 16
DHEGE
BT OEERMIREE (X a AV IR 12 10 7 15 7 8 9 6
UF N —DRT
S B E 11 12 14 15 5 12 12 10

Ref: Q9b
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9. SBRIFRDERILADHES

Which one of these potential opportunities for business growth do you see as
the main opportunity to grow your business in the next 12 months?
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10. BE1FRIDHERXR DIE R

'What happened to headcount in your company globally over the past 12

months?
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11. SEI1FEMDIHFESDIERZEL

'What do you expect to happen to headcount in your company globally over
the next 12 months?

(%)

8% LA E DR

5~8% D TiE L 4 3 3 3 0 8 3 3
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5% KD IE NN 23 22 33 13 22 28 24 26
5~8% [l THEMN 14 16 6 18 26 8 9 19
8% LA _E (AN 14 17 5 28 13 20 18 10
DO SR 3 4 4 5 0 0 9 6

JE: Japan DEIE(ZH VT, 159K % D150 1(33%) ['5 ~8 % D [E] THE 40 1(6%) [8 %6 LI_E DIEH 1(5%) ZFE 5 L=t E(L, PFIEFE A DIEERH TA3%/Z
HBYET (2012F1 F25BIZFKXD T LX) —I TRY _EIF=#F).,
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12 ESHIDBRICH S SREFH - BRI B

'How concerned are you, if at all, about the following potential economic and
policy threats to your business growth prospects?

TRWDZDELTOAIB LU PPLELTVWSINOREZEDE (%)

A4A2>2Lb—>3y

BRDOREE ZHIER 44 54 50 55 75 32 36 39
BERRDAEEY - TLE 80 83 91 71 89 92 82 84
e

1B F 5 56 60 64 44 86 84 64 61
BARMIGEOREMEDRIN 64 68 73 61 59 88 73 71
ABEL— FOTRREME 58 73 84 62 80 72 58 81
BHHAEFEEHRBEIIHT S 66 62 84 37 79 80 73 65
BT D % it

UNER & BES 34 43 13 45 92 8 61 26

Ref: Q5a

14



13 PRDERICHIBEC A LDER

'How concerned are you, if at all, about the following potential business
threats to your growth prospects?
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14 EIRSrDE ZE X IR

'How strongly do you agree or disagree with the following statements
regarding the world economy now and in the future?

BRI 5I8LUVBERTHIOEEDE (%)
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