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143 booster interviews are included in the Japan results.  All other countries and regions include 
global interviews only, as per the global presentation.
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How would you assess your level of confidence in prospects for 
the revenue growth of your company over the next 12 months?
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Ref: Q1a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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How would you assess your level of confidence in prospects for 
the revenue growth of your company over the next 3 years?
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Ref: Q1b. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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When do you expect recovery to set in for your industry?
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Ref: Q1c. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)  
N.B. Recovery is defined as stable and steady industry revenue growth in core markets.
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When do you expect recovery to set in for your nation’s 
economy?
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Ref: Q1d. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)  N.B. Recovery is defined as stable and steady economic growth.
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Which one of these potential opportunities for business growth do 
you see as the main opportunity to grow your business in the 
next 12 months?
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Ref: Q2a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)



PricewaterhouseCoopers LLP
Page 7

How do you expect to finance this growth?
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Ref: Q2b. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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How concerned are you about the following potential threats to 
your business growth prospects related to or emerging from the 
current economic crisis?

Reshaping and Rethinking the Post-Crisis Environment

Ref: Q3a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘extremely’ or ‘somewhat concerned’
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Reshaping and Rethinking the Post-Crisis Environment

Base: All respondents (1,198, 289, 442, 218, 100, 60)

How concerned are you about the following potential threats to 
your business growth prospects related to or emerging from the 
current economic crisis?
Ref: Q3a. 

Respondents who stated ‘extremely’ or ‘somewhat concerned’



PricewaterhouseCoopers LLP

63

62

35

25

48

44

54

32

21

23

90

70

80

47

62

52

48

43

36

27

66

63

58

44

53

54

53

51

37

35

0 10 20 30 40 50 60 70 80 90 100

Scarcity of natural
resources (e.g. raw

materials, water, energy)

Climate change

Availability of key skills

Energy costs

Low-cost competition

%

Global
Asia Pacific
Western Europe
Japan
USA
China & Hong Kong

Page 10

How concerned are you about the following other potential 
threats to your business growth prospects?

Reshaping and Rethinking the Post-Crisis Environment

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘extremely’ or ‘somewhat concerned’

Ref: Q3b. 
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How concerned are you about the following other potential 
threats to your business growth prospects?

Reshaping and Rethinking the Post-Crisis Environment

Respondents who stated ‘extremely’ or ‘somewhat concerned’

Ref: Q3b. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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In which regions does your business have key operations?
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Ref: Q4a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)  N.B. Key operations are defined as locations of major sources of revenue, major locations of 
production or concentrations of employment.
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In the next 12 months, in each of these regions are you expecting 
your business to grow?
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Ref: Q4b. 

Base: Respondents whose business has key operations in these regions at Q4a (172-640, 25-250, 60-412, 6-213, 13-100, 5-52)                                    
Please note very small bases
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In the next 12 months, in each of these regions are you expecting 
your business to decline?
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Ref: Q4b. 

Base: Respondents whose business has key operations in these regions at Q4a (172-640, 25-250, 60-412, 6-213, 13-100, 5-52)                                    
Please note very small bases
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In the next 12 months, in each of these regions are you expecting 
your business to stay the same?
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Ref: Q4b. 

Base: Respondents whose business has key operations in these regions at Q4a (172-640, 25-250, 60-412, 6-213, 13-100, 5-52)                                    
Please note very small bases
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How do you expect the following conditions to change after 
economic recovery sets in, compared with before the economic 
crisis?

Reshaping and Rethinking the Post-Crisis Environment

Ref: Q5. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘moderately’ or ‘significantly more difficult’
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Which of the following scenarios do you feel is more likely to occur 
in the future (more than 3 years)?
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Which of the following scenarios do you feel is more likely to occur 
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Ref: Q6. 
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Rethinking and Reshaping 
Strategy and the Organisation
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In the wake of the economic crisis, to what expect do you 
anticipate changes to any of the following areas of your 
company’s strategy, organisation or operating model?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘some change’ or ‘a major change’

Rethinking and Reshaping Strategy and the Organisation

Ref: Q7. 
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How do you plan to change your long-term investment decisions 
in the following areas over the next 3 years as a result of the 
economic crisis?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘moderate’ or ‘significant increase’

Rethinking and Reshaping Strategy and the Organisation

Ref: Q8. 
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In which of the following ways do you believe long-term 
consumer behaviours will change?
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origin for the products they buy
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Consumers will play a more active role in product and
service development
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Consumers will place a higher emphasis on a company's
enviornmental and corporate responsibility practices before

making a purchase
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Rethinking and Reshaping Strategy and the Organisation

Ref: Q9a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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To what extent will you change your strategy in response?

Respondents who stated ‘somewhat’, ‘to a large extent’ or ‘significantly’

Rethinking and Reshaping Strategy and the Organisation

Ref: Q9b. 

Base: Respondents who believe the behaviour will change at Q9a (435-764, 85-169, 179-326, 57-141, 27-84, 15-37)                    
Please note very small bases
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With respect to your approach to risk management, to what 
extent are you increasing your focus in the following areas as a
result of the economic crisis?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Rethinking and Reshaping Strategy and the Organisation

Ref: Q10. 

Respondents who stated ‘somewhat’, ‘to a large extent’ or ‘significantly’
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Constructively engaging the management team on
strategy

Overseeing financial health 

Assessing strategic risks
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With respect to your board, to what extent is your board of 
directors modifying their behaviour as a result of the economic 
crisis?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Rethinking and Reshaping Strategy and the Organisation

Respondents who stated ‘more engaged or ‘significantly more engaged’

Ref: Q11. 
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To what extent do you believe the public’s trust in your industry 
has changed as a result of the economic crisis?
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Rethinking and Reshaping Strategy and the Organisation

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Ref: Q12a. 
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Don't know/Refused

None of the above

Changing executive compensation practices

Engagement with NGOs to improve practices that affect
your reputation

Revisions to reporting and engagement with investor
community

Media relations programme and advertising

Expansion of your corporate responsibility programme

A systematic approach to measuring and managing
reputation

Proactive dialogue with policy-makers and regulators

Participation in industry initiatives to improve the sector's
reputation
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Which, if any, of the following activities have you initiated or are 
you planning to initiate in your own company as result of the 
decline in trust?

Rethinking and Reshaping Strategy and the Organisation

Ref: Q12b. 

Base: Respondents who stated there has been a slight or significant fall in public trust in their industry at Q12a (304, 49, 123, 39, 41, 5)      
Please note very small bases
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Don't Know/Refused

None of the above

Ended an existing strategic alliance or joint venture

Completed a cross-border merger or acquisition

Divested or spun-off majority interest in a business or
exited a significant market

"Insourced" a previously outsourced business
process or function

Entered into a new strategic alliance or joint venture

Outsourced a business process or function

Implemented a cost-reduction initiative
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Which, if any, of the following restructuring activities have you 
initiated in the past 12 months?

Rethinking and Reshaping Strategy and the Organisation

Ref: Q13a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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Don't Know/Refused

None of the above

End an existing strategic alliance or joint venture

Complete a cross-border merger or acquisition

Divest or spin-off majority interest in a business or exited a
significant market

"Insource" a previously outsourced business process or
function

Enter into a new strategic alliance or joint venture

Outsource a business process or function

Implement a cost-reduction initiative
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Which, if any, of the following restructuring activities do you plan 
to initiate in the coming 12 months?

Rethinking and Reshaping Strategy and the Organisation

Ref: Q13b. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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Don't Know/Refused

Increase by more than 8%

Increase by 5-8%

Increase by less than 5%

Stay the same

Decrease
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What happened to headcount in your organisation globally over 
the past 12 months?

Rethinking and Reshaping Strategy and the Organisation

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Ref: Q14a. 
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What do you expect to happen to headcount in your organisation 
globally over the next 12 months?

Rethinking and Reshaping Strategy and the Organisation

Ref: Q14b. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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Pension and healthcare arrangements

Global mobility, including staff travel or international
secondments

Collaborations with networks of external specialists

Flexible working environments

Remuneration levels

Staff morale and employee engagement programmes

Training and development programmes

Managing people through change (e.g. redefining roles in
organisation)
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Regarding your people strategy, to what extent will you change 
your approaches to the following areas, as a consequence of the 
economic crisis?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Rethinking and Reshaping Strategy and the Organisation

Respondents who stated ‘changing somewhat’, ‘changing to a large extent’ or ‘changing significantly’

Ref: Q15. 
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Regulation: Rethinking and 
Reshaping the Business 

Environment
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The government has clear and consistent long-term
environmental policies

The government is working to improve health care
access at lower cost 

The government is taking adequate steps to improve
the country’s infrastructure (e.g. electricity, water

supply, transport)

The government is changing its tax rules and
practices to raise more tax from business

The government should drive convergence of global
tax and regulatory frameworks
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Thinking about the role of Government in the country is which 
you operate, how much do you agree or disagree with the 
following statements?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘agree’ or ‘strongly agree’

Ref: Q16. 

Regulation: Rethinking and Reshaping the Business Environment
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The government has
reduced the regulatory
burden on corporations

The government has been
effective in helping create

a skilled workforce  

The government helps
companies secure access
to natural resources (e.g.

raw materials, water,
energy)

The government
effectively protects

biodiversity and
ecosystems
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Thinking about the role of Government in the country is which 
you operate, how much do you agree or disagree with the 
following statements?

Respondents who stated ‘agree’ or ‘strongly agree’

Ref: Q16. 

Regulation: Rethinking and Reshaping the Business Environment

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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Does your government have an ownership stake in a major 
player in your industry (possibly including your own company)?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Ref: Q17a. 

Regulation: Rethinking and Reshaping the Business Environment
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Government ownership helps to stabilise an industry
in times of crisis

Government ownership discourages the entry of
foreign competitors

Government ownership influences regulation and
enforcement in the industry

Government ownership distorts competition in an
industry

Government ownership inherently creates a conflict of
interest with its regulatory function

Government ownership will lead to political
interference in the marketplace
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How much do you agree or disagree with each of the following 
statements about Government ownership?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘agree’ or ‘strongly agree’

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q17b. 
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Regulation: Rethinking and Reshaping the Business Environment

Ref: Q18. Financial sector stability

1138213225Global (1,198)
Region

4128253318Asia Pacific (289)

0107222832Western Europe (442)

10151039197Japan (218)

581023045China & Hong Kong (60)

1128203722USA (100)

DK/ 
Refused 

(%)

No change in 
regulation 

(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)

Through what approach would you like to see regulation address 
each of the following areas? 

Innovation and competitiveness

21832191612Global (1,198)
Region

3143919178Asia Pacific (289)

01934191512Western Europe (442)

918531451Japan (218)

573223025China & Hong Kong (60)

1353381310USA (100)

DK/ 
Refused 

(%)

No change 
in regulation 

(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)
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Regulation: Rethinking and Reshaping the Business Environment

Ref: Q18. Access to affordable capital

Through what approach would you like to see regulation address 
each of the following areas? 

42426151814Global (1,198)
Region

6193417168Asia Pacific (289)

22621142016Western Europe (442)

1222312573Japan (218)

5103072523China & Hong Kong (60)

13221101818USA (100)

DK/ 
Refused 

(%)

No change 
in 

regulation 
(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)

Access to foreign investment opportunities

4293213149Global (1,198)
Region

6233912136Asia Pacific (289)

33325131411Western Europe (442)

1524401181Japan (218)

7154701715China & Hong Kong (60)

2462661010USA (100)

DK/ 
Refused 

(%)

No change 
in regulation 

(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)
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Regulation: Rethinking and Reshaping the Business Environment

Ref: Q18. Social and environmental sustainability

Through what approach would you like to see regulation address 
each of the following areas? 

31312212725Global (1,198)
Region

5912232822Asia Pacific (289)

21512202426Western Europe (442)

11181929176Japan (218)

551523538China & Hong Kong (60)

02321152417USA (100)

DK/ 
Refused 

(%)

No change 
in 

regulation 
(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)

Protecting the interests of consumers and the public

22112162920Global (1,198)
Region

31310213319Asia Pacific (289)
22916152117Western Europe (442)

7221435194Japan (218)

210523348China & Hong Kong (60)

02717133112USA (100)

DK/ 
Refused 

(%)

No change 
in regulation 

(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)
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Regulation: Rethinking and Reshaping the Business Environment

Ref: Q18. Workforce practices, including compensation

Through what approach would you like to see regulation address 
each of the following areas? 

2213518168Global (1,198)
Region

31530192210Asia Pacific (289)

1263818117Western Europe (442)

726302864Japan (218)

3102822828China & Hong Kong (60)

027521137USA (100)

DK/ 
Refused 

(%)

No change 
in 

regulation 
(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)

Safeguarding Intellectual Property

3227113126Global (1,198)
Region

3186123527Asia Pacific (289)

32810112623Western Europe (442)

6275222813Japan (218)

37223255China & Hong Kong (60)

030672829USA (100)

DK/ 
Refused 

(%)

No change 
in regulation 

(%)

Less 
regulation (%)

A different 
kind of 

regulation (%)

Better enforcement 
of existing 

regulation (%)

More 
regulation 

(%)
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Don't know/Refused

Empower multi-lateral organisations to act as global regulators

Make the representation of emerging economies in global
bodies more equitable

Focus regulation on outcomes, not process

Place more emphasis on fairly enforcing existing regulations

Work more closely with other nations to harmonise regulations

Ensure regulations are clear and stable

Work more closely with the private sector to maintain
competitiveness
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In which of the following ways do you believe government could 
best improve the policy-setting process with regard to smarter 
business regulation?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q19. 
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National regulators will
give more authority to

global or regional bodies

New regulations will
largely be harmonised

because of cooperation
among governments

Regulatory cooperation
will help successfully

mitigate systemic risks
such as another economic

crisis or climate change
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How much do you agree or disagree with each of the following 
statements about anticipated regulatory cooperation among 
national governments on new regulations?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘agree’ or ‘strongly agree’

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q20. 
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Thinking back one year ago, did your company have a strategy to 
respond to the challenges posed by climate change?

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q21a. 

Base: All respondents (1,198, 289, 442, 218, 100, 60)
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1
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Don't know/Refused

Reduced investment in
climate change strategy

Delayed investment in
climate change strategy

Raised investment in
climate change strategy

Had no effect on
investment
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To what extent has the recession affected your company’s 
investment in its climate change strategy?

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q21b. 

Base: Respondents who stated their company had a climate change strategy one year ago at Q21a (623, 137, 261, 55, 41, 32)
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Is your company preparing for the impacts of climate-change 
initiatives in the coming 12 months?

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q22a. 
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Climate-change initiatives will slow growth in my industry

My company will benefit from government funds or financial
incentives for "green" investments

My company will benefit from the increased protection of
biodiversity and ecosystems

Compliance with climate-change initiatives will be a significant
expense for my company

My company will need to reduce its emissions sigificantly

Climate-change initiatives will lead to significant new product
and service opportunities for my company

Our response to climate-change initiatives will provide a
reputational advantage for my company among key

stakeholders, including employees
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How much do you agree or disagree with each of the following 
statements about the potential impacts of climate-change 
initiatives? 

Base: All respondents (1,198, 289, 442, 218, 100, 60)

Respondents who stated ‘agree’ or ‘strongly agree’

Regulation: Rethinking and Reshaping the Business Environment

Ref: Q22b. 
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