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“Technology:

This is critical to keep
ahead and drive cost
reduction and meet
the changing demands
of the [millennium
generation].”

- Survey participant



“[There is a] slow response of internal
decision-makers to the need for an accelerated
automation and digitisation agenda and
analytics - in conjunction with appropriate
executing national agencies - to respond to
findings identified by these tools.”

- Survey participant
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There were 10
responses from
Jamaica, as follows
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Main points of
difference (places
higher or lower than
the world):

Jamaica

The response from Jamaica was dominated by
concern over the lack of human resource to man
the industry at a time when it faces exceptional
pressures from new regulation and technological
change. Additional pressures from excess capacity
were frequently mentioned. In common with the
rest of the world, cyber risk was also viewed as a
pressing issue.

The responses reflected concern about the

ability of the industry to meet the challenges

of technological change and new types of
competition. There were suggestions that the
regulatory and political environments were not
helpful. Jamaica scored lowest of 52 countries on
the Global Preparedness Index (see below).

Although much concern was expressed about

the low level of interest rates and their impact

on investment returns and asset/liability
management, concern about the overall economy
was relatively lower than the global level.

Risk

Quality of risk management
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Quality of management
Change management

Macro-economy

Political interference

Guaranteed products

“Changing times
require changing
products and failure
to do this will be
bad.”

- Survey participant
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The Banana Skins Indices

Jamaica produced a higher than average score on the Banana Skins
Index, implying a higher level of risk anxiety.

It produced a below average score on the Preparedness Index,
implying a lower level of preparedness.

Banana SkinsIndex Preparedness Index The Banana Skins Index measures the average

Taiwan 3.66 Spain 3.56 score given by each country to the 22 risks

------ listed in the questionnaire. The higher the

Indla ___________________________ 361 _______________ SW1tzerland __________________ 336 . score, the greater is the implied “anxiety level”.

Portugal 3.61 Sweden 3.36 The Preparedness Index measures the average

e RRLLITERPPPPRTTR Y LT L R TRRTRE EEREERS response given to the question: “How well

Mex1co ________________________ 359 _______________ Brazﬂ ___________________________ 329 . prepared do you think the insurance industry

Indonesia 3.58 Denmark 3.27 is to handle the risks you identified?” where

------- 1=Poorly and 5=Well. The higher the score,

Thalland ______________________ 357 _______________ IHdOHeSla _____________________ 326 . the greater is the implied level of preparedness.

Philippines 3.56 Thailand 3.22 Note that both indices are “self-scored”.
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