
Cloud: the sky’s the limit
Agile companies are inventing new business 
models around the cloud to decrease time to 
market, create operational efficiencies and engage 
customers in new ways. With the cloud, the sky’s 
the limit. Regardless of whether a company is 
using a public or private cloud, companies can 
transform IT departments, streamline and scale 
operations and fuel innovation. The cloud’s agility 
enables companies to create new products and 
services to deepen connections with customers 
and generate new sources of revenue. No wonder 
companies are braving the transition. 

However, challenges also abound. To reap business 
value from cloud investments, executives need a 
cohesive strategy that accommodates increasingly 

Elevating cloud investments
While companies are investing more in cloud infrastructure 
and applications, executives who adapt their business models 
and shift their cultural mindsets to view cloud through the 
lens of business value can reap significant business benefits.

Digital IQ Snapshot

Global glimpse
56% of respondents in the Americas say they  
will invest more in public cloud applications  
this year—compared to 49% in Asia-Pac  
and 39% in Europe.

Industry insight 
Of the industries already investing in public 
cloud applications, Financial Services industry 
respondents say most often (71%) that they will 
invest more here this year. 

They may be playing catch up—as only 18% 
invested here in 2012, compared to 47% of 
Technology industry respondents. On the flip 
side, only 19% of Auto industry respondents 
invested here in 2012, and they also say they  
will invest less this year.

complex cloud environments. Also, security, 
compliance, and tax implications should 
be considered as part of a holistic cloud 
plan. Following is a ground-up view from 
our recent 5th Annual Digital IQ Survey 
regarding where companies stand with 
their cloud investments.

Top Performer advantage
Top Performers say more often than other respondents 
that they will invest more in public cloud applications 
this year. Top Performers who favor private clouds also 
say they will invest more in private cloud technologies  
in 2013.
For each of these technologies, what are your investment plans 
for 2013? Respondents said they will invest more in the following 
technologies this year.

Public cloud applications Private cloud

Above percentages reflect those respondents already investing in cloud technologies

Other respondents
69% 47%
Top Performers Other respondents

64% 48%
Top Performers

Public cloud applications 50%

Public cloud infrastructure 48%

Private cloud 50%

For each of these technologies, what are your investment 
plans for 2013? Respondents said they will invest more in the 
following technologies this year.

Above percentages reflect those respondents already investing in cloud technologies

Snapshot terminology
Public cloud applications: One or more applications are  
provided for use, i.e. Software-as-a-Service (SaaS) or Platform-
as-a-Service (PaaS), on demand as a turnkey service.

Public cloud infrastructure: The infrastructure and computational 
resources are offered as an on demand service to the general 
public over the Internet, i.e. Infrastructure-as-a-Service (IaaS).

 

Private cloud: The computing environment is operated 
exclusively for a single organization. It can be hosted or managed 
within the organization’s data center or outside of it.

Top Performers: Respondents who reported >5% revenue 
growth and said their companies are in the top quartile for 
revenue, profitability and innovation.
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Streamlining operations/reducing costs

Sparking productivity and innovation

To have a deeper conversation about how this subject may affect your business, please contact:
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Global Cloud Computing Leader 
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Industry insight 
Automotive industry respondents say much more often (17%) that the private 
cloud increases innovation. On the flip side, only 5% of Transportation and 
Logistics respondents cite private cloud as an innovation driver.

Global glimpse
11% of Americas and European respondents say that private cloud is the most 
important technology (out of 18 options) in increasing productivity. Only 7%  
of Asia-Pac respondents say the same.

Industry insight 
Hospitality and Leisure industry respondents say most 
often that the private cloud is an effective cost-control 
mechanism at 19%. Aerospace industry respondents  
only say the same 5% of the time.

Global glimpse
In comparison to Europe and the Americas, Asia-Pac 
respondents seem to favor public clouds for cost reduction, 
saying much more often that public cloud applications  
and infrastructure reduce costs.

Top Performer advantage
Top Performers are almost twice as likely as average 
performers to “strongly agree” with the statement that 
“capital investments in strategic technologies are made 
primarily to reduce costs and become more efficient 
operationally.” (45% vs. 23%)

With a solid cloud business platform, 
companies can innovate around new 
products and services to generate 
additional sources of revenue. 
Cloud-based solutions can decrease 
time to market and spark customer 
connections.

Private cloud is among the top 
technologies selected as most 
important to increasing innovation. 
When thinking about our future 
workforce, respondents indicate 
more often that they believe the 
public cloud is the most important 
technology when it comes to 
maximizing the productivity of today’s 
young adults. Could this trend give  
public cloud adoption an edge over 
the private cloud in the years ahead?

Respondents overall selected private cloud more often (out 
of 18 options) as the most important technology to reduce 
costs. CFOs can play a key role in managing the risks and 
rewards of the cloud. The cloud’s financial implications, from 
data security to operating margins, should be considered 
prior to implementation and routinely assessed. 

Top Performer advantage
Top performers are more likely to say that the private cloud will improve 
productivity and innovation compared to the pack.

Of these technologies, which one is 
the most important in helping your 
organization increase productivity?
Private cloud

Of these technologies, which one is 
the most important in helping your 
organization increase innovation?
Private cloud

Above percentages reflect those respondents already investing in cloud technologies

Other respondents

19% 9%
Top Performers Other respondents

17% 9%
Top Performers

Of the following technologies, which one is  
most important in helping your organization 
reduce costs? Out of 18 choices, respondents 
selected these four technologies most often:

Above percentages reflect total number of respondents 
who selected each technology

Private cloud

Mobile technologies for employees

Virtual meeting technologies

Data mining/analysis

13%

11%

11%

9%

In this Digital IQ snapshot, percentages in some cases are for directional purposes only as the number of respondents may be <30. 


