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1 Paying Taxes 2015

Key findings from the  
Paying Taxes 2015 data3

Number of paymentsTime to comply

264 
hours

40.9% 25.9

Total Tax Rate

On average it takes our case study company 264 hours to 
comply with its taxes, it makes 25.9 payments and has an 
average Total Tax Rate of 40.9%.

2013

-0.1%

-0.2%

-0.3%

0.1%

Profit taxes

Labour taxes

-0.3%

+0.1%

+/-0%

Other taxes

2013

The average Total Tax Rate fell by 1.3 
percentage points.  Excluding the replacement 
of cascading sales taxes in Africa with VAT, the Total Tax Rate 
still falls by 0.2 percentage points. This is made up of an 
increase in profit taxes of 0.1 percentage points and a fall in 
'other' taxes of 0.3 percentage points.

-0.2%

All three sub-indicators have continued to fall following a 
trend seen during the nine years of the study.
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hours
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2013

The compliance sub-indicators 
continue to fall; labour taxes 
and consumption taxes drive the 
reduction in time.

3  The data for Paying Taxes 2015 relates to the calendar year to  
31 December 2013
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The pace of reform accelerated
during the financial crisis, slowed in
more recent years, but improvement
continues. 379 reforms making it 
easier and less costly to pay taxes 
have been recorded since 2004, 
105 of these relate to electronic 
filing and payment.

105

379

All three sub-indicators 
have continued to fall 
following a trend seen 
through the 10 years of 
the study

1.5%

0.1%

The fall in the TTR 
(by 1.5%) is driven by the 
continued replacement of 
cascading sales taxes in Africa with VAT. If this exceptional  
item  is excluded the TTR still falls by 0.1%, made up of an 
increase in profit taxes of 0.2% and a fall in other taxes of 0.3%. 

Labour taxes and 
mandatory contributions, 
and profit taxes continue 
to be equally important 
in the profile of taxes borne 
for the case study company.

All three sub-indicators 
have continued to fall 
following a trend seen 
through the 10 years of 
the study

1.5%

0.1%

The fall in the TTR 
(by 1.5%) is driven by the 
continued replacement of 
cascading sales taxes in Africa with VAT. If this exceptional  
item  is excluded the TTR still falls by 0.1%, made up of an 
increase in profit taxes of 0.2% and a fall in other taxes of 0.3%. 

Central Asia & Eastern Europe 
is still the fastest reforming 
region with a major focus 
on improving administrative 
systems. All three sub-indicators 
have fallen with the number 
of payments and time to 
comply both now below the 
world average.  

Reforms continue to be made in 
Africa, while progress is less evident 
in South America. South America now has the 
highest average time to comply and Total Tax Rate.

43% of economies now have electronic filing and payment 
systems which are used by the majority of companies. 

43%



The regional picture

North America
Diverse tax systems where all sub-
indicators are below the world average
The three economies in North America 
have very different systems. They all use 
electronic filing and payment. Regional 
improvements are marginal.

Central America & the Caribbean
Reducing time to comply is the main focus 
Electronic filing and payment still not used 
by the majority of economies. The number of 
payments has increased along with the Total 
Tax Rate. 

South America
Has the most time consuming  
tax system
South America is the only region  
to show a significant increase in 
Total Tax Rate. The region continues 
to have the highest average 
time to comply and this average 
has increased. 

•  When asked to rate some 
aspects of their economy’s 
tax systems, the PwC 
contributors felt that 
dealing with the post-filing 
process was most in need 
of improvement, followed 
by the approach of the 
tax authority.

38.9
%

213
hours

8.2
payments

42.9
%

211
hours

33.8
payments

55.4
%

620
hours

23.7
payments

•  According to the experience 
of PwC contributors, 81% 
of governments publish 
information on the tax 
revenues they receive, but 
only around two thirds of 
these keep the data up to 
date including forecasts for 
the current year.

•  82% of contributors were of 
the view that a key aim of 
current government policy 
is to increase tax revenues, 
but 60% think that 
governments also have an 
eye on using the tax system 
to encourage investment.

•  Interest in the tax agenda 
from the media and by civil 
society organisations (CSOs) 
was seen as highest in North 
America and EU & EFTA.

Additional insights around tax systems and the compliance burden
Views from PwC contributors around the world – a summary of the key points derived from a series  
of supplementary questions

Paying Taxes 20153
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Asia Pacific
Little movement in the  
sub-indicators
The three sub-indicators have 
remained broadly stable from last 
year. All three sub-indicators are 
below the global averages.

EU & EFTA 
Total Tax Rate is above the 
global average
Electronic filing and payment 
reforms continue to reduce the 
payments sub-indicator while 
time to comply and the Total 
Tax Rate remain stable. 

Africa 
Big reductions in the Total Tax Rate 
The replacement of cascading sales 
taxes means the region no longer 
has the highest rate. Marginal 
improvements in the time to comply 
continue, but electronic filing 
and payment provides the largest 
opportunities for the region.

Middle East 
Easiest region in which  
to pay taxes
The Middle East 
continues to have the least 
demanding tax system.  
It has the lowest Total Tax 
Rate and time to comply. 
Electronic filing and 
payment is still a challenge.

Central Asia & Eastern Europe
The fastest reforming region
Still the fastest reforming region with large falls 
for all three sub-indicators. All are now below 
the global average.

41.0
%

176
hours

12.3
payments

34.7
%

245
hours

23.3
payments

36.3
%

229
hours

25.4
payments

24.0
%

160
hours

16.8
payments

46.6
%

317
hours

36.2
payments

•  In economies where taxes 
can be levied by three levels 
of government the case 
study company took longer 
to prepare and file its tax 
returns, and made more 
payments, than in those 
economies where only one 
or two levels of government 
could levy taxes.

•  In almost 87% of economies 
PwC contributors would 
expect the case study 
company to use computer 
software at some point in the 
process to prepare and file at 
least one of the taxes covered 
by the study. This suggests 
a high level of computer use 
around the world and a high 
level of IT literacy which 
tax authorities can build 
on when developing online 
filing and payment systems.

•  48% of economies have 
a special tax regime 
for small or medium 
sized companies and 
these economies have 
a higher average time 
to comply than those 
economies without such 
special regimes. 

•  PwC contributors in 43% 
of economies viewed the 
post-filing process in their 
economy as difficult, and 
on average these economies 
also spend more time on 
pre-filing compliance.
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The Total Tax Rate included in the survey by 
the World Bank has been calculated using the 
broad principles of the PwC methodology. The 
application of these principles by the World Bank 
Group has not been verified, validated or audited 
by PwC, and therefore, PwC cannot make any 
representations or warranties with regard to the 
accuracy of the information generated by the 
World Bank Group’s models. In addition, the World 
Bank Group has not verified, validated or audited 
any information collected by PwC beyond the 
scope of Doing Business Paying Taxes data, and 
therefore, the World Bank Group cannot make any 
representations or warranties with regard to the 
accuracy of the information generated by PwC’s 
own research. 

The World Bank Group’s Doing Business tax 
ranking indicator includes two components in 
addition to the Total Tax Rate. These estimate 
compliance costs by looking at hours spent on tax 
work and the number of tax payments made in a 
tax year. These calculations do not follow any PwC 
methodology but do attempt to provide data which 
is consistent with the tax compliance cost aspect 
of the PwC Total Tax Contribution framework. 

PwC helps organisations and individuals create 
the value they’re looking for. We’re a network of 
firms in 157 countries with more than 195,000 
people who are committed to delivering quality 
in assurance, tax and advisory services. Find out 
more and tell us what matters to you by visiting  
us at www.pwc.com.

This publication has been prepared as general 
information on matters of interest only, and 
does not constitute professional advice. No 
one should act upon the information contained 
in this publication without obtaining specific 
professional advice. No representation or warranty 
(express or implied) is given as to the accuracy 
or completeness of the information contained 
in this publication, and, to the extent permitted 
by law, neither PwC nor the World Bank Group 
accept or assume any liability, responsibility or 
duty of care for any consequences of anyone 
acting, or refraining to act, in reliance on the 
information contained in this publication or for 
any decision based on it. The World Bank Group 
does not guarantee the accuracy of the data 
included in this work. The boundaries, colours, 
denominations, and other information shown on 
any map in this work do not imply any judgment 
on the part of the World Bank Group concerning 
the legal status of any territory or the endorsement 
or acceptance of such boundaries. The findings, 
interpretations, and conclusions expressed herein 
are those of the author(s) and do not necessarily 
reflect the views of the World Bank Group and its 
Boards of Executive Directors or the governments 
they represent. 

This publication may be copied and disseminated 
in its entirety, retaining all featured logos, names, 
copyright notice and disclaimers. Extracts from 
this publication may be copied and disseminated, 
including publication in other documentation, 
provided always that the said extracts are duly 
referenced, that the extract is clearly identified as 
such and that a source notice is used as follows: 
for extracts from any section of this publication 
except Chapter One, use the source notice:  
“© 2014 PwC. All rights reserved. Extract from 
“Paying Taxes 2015” publication, available on 
www.pwc.com/payingtaxes”. For extracts from 
Chapter One only, use the source notice: “© 
2014 The World Bank and International Finance 
Corporation. All rights reserved. Extract from 
“Paying Taxes 2015” publication, available on 
www.pwc.com/payingtaxes”. 

All other queries on rights and licenses, 
including subsidiary rights, should be addressed 
to the Publishing and Knowledge Division, The 
World Bank, 1818 H Street NW, Washington, 
DC 20433, USA; fax: 202- 522-2625; e-mail: 
pubrights@worldbank.org. 
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is a separate legal entity. The World Bank 
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for Reconstruction and Development and 
International Development Association.
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